INTRODUCTION

Budget Paper No. 3 Budget Estimates provides information on the financial and
service delivery performance of general government agencies. It is presented in a
results and services format.

An overview at the start of each Minister’s portfolio sets out the total expenses and
capital expenditure for agencies within the portfolio.

Details of agency performance and its 2009-10 Budget are outlined in the
individual agency commentary and financial statements. In addition, result
indicators and service group statements are provided for those agencies that
receive an appropriation direct from the Consolidated Fund.

IMPROVEMENTS TO BUDGET ESTIMATES REPORTING

The 2009-10 Budget Estimates reflect the Government’s continuing improvements
to performance management and budgeting practices in the NSW Public Sector.

The 2009-10 Budget Estimates build on a major reform achieved in the 2008-09
Budget when agency Budget Estimates where presented on a results and services
basis for the first time. The results and services presentation completes the
alignment of Budget Estimates reporting with the Results and Services Plan
planning approach and provides a common set of disclosures that helps to structure
agency reporting of planned and achieved performance.

The 2009-10 Budget Estimates build on the reforms of the previous year and
include the following key improvements:

¢ NSW State Plan targets are now reported by the relevant State Plan lead
agency in the result indicators section for that agency. Each State Plan target
is accompanied by an explanatory note setting out the relationship between
the target and the corresponding State Plan priority. This initiative strengthens
the alignment between Government priorities and the services provided by
individual agencies as reflected in their Budget Estimates.

¢ Revised estimates for result indicators are now provided for 2008-09 to allow
comparison with the estimated level of performance set out in last year’s
Budget Estimates. This initiative provides enhanced information on each
agency’s service delivery performance.
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INTRODUCTION

COMMENTARY

The commentary section includes an overview of the agency’s results and services,
recent achievements, strategic directions and 2009-10 budget initiatives.

The Results and Services section provides a summary of the results, or community
outcomes, that the agency is working towards and the key services the agency
delivers to contribute to those results.

The Recent Achievements section provides information on how the agency has
used its funding to deliver services, and how these are making an effective
contribution to achieving the Government priorities.

The Strategic Directions section explains the high level strategies the agency is
pursuing over the medium to long term and how these strategies ensure that
services provided are achieving results.

The 2009-10 Budget Initiatives section summarises the agency’s expenses and
capital expenditure for the Budget year. This section provides information on
important areas of expenditure or major initiatives that will support the agency in
its delivery of services as well as the expected contribution these services will
make to results for the community.

RESULT INDICATORS

A result is a description of the desirable impact of services on the community,
the environment or the economy. It is consistent with Government priorities.

Result indicators provide information on the extent to which improvements in
outcomes and progress towards an agency’s results are being achieved. Indicators
may not be exact measures of the agency’s performance but provide evidence the
agency is changing or improving the services it delivers.
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INTRODUCTION

SERVICE GROUP STATEMENTS

Where agencies receive direct Budget support their activities are grouped into
service groups. The underlying structure for these agencies is:

Minister: highest level at which funds are appropriated (e.g. the Minister
for Police).

Agency: department or authority (e.g. the NSW Police Force).

Service grouping of services on a consistent basis, for example the

Group: results they contribute to, the client group they serve, common
cost drivers or other common elements (e.g. Community
Support).

Service Group Statements — Each service group statement includes narrative
material — service description and linkage to results — as well as service measures,
expense, net cost of service and capital expenditure information. Agencies also
show employee numbers and matters of public interest, where appropriate.

The service group title conveys sufficient information to enable an interested
reader to understand in general terms what government functions or
responsibilities are included.

The service description describes and explains the services and activities that are
linked together under the service group.

The linkage to results section describes a range of agency intermediate results that
contribute to the high level results targeted by agencies in the longer term.
The high level results are those shown in the Results and Services section of the
commentary.

Service Measures are indicators of how efficiently the agency delivers its
services, as well as the quality, access and timeliness of the service delivery.
Agencies which provide personnel services to other agencies will show full-time
equivalent (FTE) employee information in this section.

From this point service groups vary, depending upon whether information on
Employees and Matters of Public Interest are being shown.
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INTRODUCTION

Employees is the number of staff engaged on services provided by the service
group. These staff figures represent an estimate of annual average staffing,
including temporary and short term “casual staffing”, expressed on an FTE basis.
They are a guide to the average number of staff who might be employed during the
year on a particular service group based on the funds intended to be spent on the
service group. The figures include staff charged both to recurrent services and to
capital works and services. Where service group costs consist of contributions to
other bodies (e.g. transport authorities), staff figures for these bodies are not
included.

Total Expenses Excluding Losses is the expenses incurred in providing the services
in the group. It includes employee, operating, maintenance, grant payment and
financing costs.

Some service group statements show additional detail below Total Expenses
excluding Losses. This detail is collectively known as Matters of Public Interest.
It will vary from service group to service group and from agency to agency as
it covers those matters that are of specific interest to members of Parliament,
interest groups or the community more generally.

Net Cost of Services measures the cost of providing the services in the group after
deducting operating revenues.

Also shown is the capital expenditure for each service group, which details the
total level of purchases of property, plant and equipment being planned by the
agency.

FINANCIAL STATEMENTS

Financial statements are presented for each agency on an accrual basis.
These include an operating statement, balance sheet and cash flow statement.
Budget dependent general government agencies also present a Recurrent Funding
Statement and a Capital Expenditure Statement shown immediately after the
Operating Statement.

The Operating Statement details the major categories of expenses and revenues of
agencies. A key aggregate is the Net Cost of Services, which is the difference
between expenses, retained revenue and gains/losses arising from revaluations or
disposal of assets.

For those agencies which receive a direct appropriation from Parliament,
the Net Cost of Services is funded by State revenues which comprise mainly taxes
and grants received from the Commonwealth.
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INTRODUCTION

For those agencies which do not receive direct appropriations, the difference
between revenues and expenses is the surplus (deficit) available to further the
objectives of the agency or be distributed to the Consolidated Fund to support core
government services to the community. A deficit would need to be funded from
the agency’s cash holdings or through borrowings.

The Government incurs expenditure as a result of providing services to the
community. Under accrual accounting, the operating statement of an agency
records expenses when they occur. This varies from cash accounting which
records expenditure when the payment is made.

The major categories of expenses shown on this statement include employee
related costs, operating costs, depreciation and amortisation of assets, grants and
subsidies provided to other entities, and other expenses.

Similarly, revenues are shown when the agency is entitled to receive the funds
although the cash may be received in a different period. Revenues are dissected
into: sales of goods and services; investment income; retained taxes, fees and
fines; grants and contributions; and other revenue.

The Recurrent Funding Statement illustrates the government funding support,
as shown in the Appropriation Bill, towards meeting the Net Cost of Services.

The Capital Expenditure Statement illustrates the government funding support,
as shown in the Appropriation Bill, towards capital expenditure.

The Balance Sheet details the assets and liabilities of the agency with the
difference being the net investment by the community in the form of equity in that
agency. Assets and liabilities are dissected into current (convertible into cash or
paid/received within the next 12 months), or non current (paid/received after
12 months).

The Cash Flow Statement details the cash impacts of agency activities including
the cash appropriations sourced from taxation. The movement in cash disclosed in
the statement equates to the difference between the opening and closing cash
amounts in the Balance Sheet. In addition, the net cash flow from operating
activities shown on the cash flow statement is reconciled to the Net Cost of
Services (or surplus/deficit) in the operating statement.
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THE LEGISLATURE

OVERVIEW
2008-09 2009-10
Agency Budget Budget Variation
$m $m %
The Legislature
Total EXPENSES ...ooviiiiiieiiiiee e 122.3 123.5 1.0
Capital Expenditure .........cccciiiiiiiienienniiiieeeeeenn 6.4 3.8 -40.3

THE LEGISLATURE

The Parliament of New South Wales, under the Constitution Act 1902,
has a number of roles to play in providing a system of representative and
responsible government for the people of New South Wales. The Parliament
fulfils its representative and legislative role by:

¢ making laws for the peace, welfare and good government of New South
Wales, with the consent of the Governor

¢ providing a forum for supervision and scrutiny of the Executive Government
and accountability to the people of New South Wales and

¢ providing a forum for debate, discussion and review of issues of public policy
and issues of concern to the people of New South Wales.

The support services for the Legislative Council and the Legislative Assembly
provide procedural and administrative assistance to Members in the performance
of their Parliamentary and constituency duties. In the case of the Legislative
Assembly, this assistance includes support to Members in their electorate offices.

The department of Parliamentary Services provides support and ancillary services
to Members in the use of their entitlements and for the operation of the
two Houses and the Parliament House building. These services are finance and
payroll, archives, catering, education, Hansard, information technology, library
and research, security, printing and building maintenance.
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1 LEGISLATURE

RESULTS AND SERVICES

Under the doctrine of the separation of powers, the Parliament of New South
Wales, as the Legislature, is a sovereign body that is necessarily distinct from the
Executive Government.

The Parliament fulfils its role as a representative and legislative body by working
towards the following results:

¢

Two Houses of Parliament and their committee systems operate effectively to
debate and pass legislation and complete committee inquiries with
recommendations to Government.

There is increased awareness of the role and functions of the Parliament and
community access to Members and Parliament House.

The key services provided by the Legislature to contribute to these results are:

¢

Chamber and committee support services such as procedural advice, research,
public consultation and Parliamentary reporting services

Members’ support services such as organisational development, salary and
entitlement administration, facilities management and information services
and

community access programs such as school visits, tours, exhibitions and
displays, public events and functions, web streaming and Members’
newsletters.

The key services provided by the Legislature and the way in which they are
expected to contribute to these results are set out in the following table:

2009-10 Results
Budget
. Expenses
Service Grou pS Chambers and Community
committees operate awareness and
$m effectively access
Chamber and Committee Support 15.9 v v
Members’ Support 100.9 v v
Community Access 6.6 v
Total Expenses Excluding
Losses 123.5
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1 LEGISLATURE

RECENT ACHIEVEMENTS

In the last year, the Legislature has undergone considerable structural change,
following the creation of the department of Parliamentary Services and the
appointment of an Executive Manager to manage the Parliament’s joint services
operations.

This structural change has allowed each House department to focus on the
procedural and committee support services to ensure that both Chambers and their
committees are able to function efficiently. Both House departments are
responsible for ensuring that Members receive expert procedural advice in relation
to the proceedings in the Houses and in committees. These proceedings are
recorded and transcribed by the Parliamentary Reporting Service.

In addition, community access programs are well supported with tours, school
visits, teacher training and a curriculum support service. Members are involved in
many of these activities.  Outreach programs include web streaming of
proceedings of the Houses and Members’ newsletters to the community.

STRATEGIC DIRECTIONS

Priorities include implementing a risk based approach to the management of
Members’ entitlements, finalising the security upgrade, maintaining the Parliament
House building and its heritage features together with enabling information and
communication technologies to be utilised by Members in engaging with
constituents.

Members’ entitlements

The Internal Audit Bureau undertook a review of the management of Members’
entitlements in 2008-09. Recommendations made in the report have been approved
for adoption by the Presiding Officers with effect from 1 July 2009. To assist
Members and their staff with these administrative and management changes an
enhanced education and training program is to be provided.

Increased security

In the face of a heightened security environment, the Parliament’s security
infrastructure is being strengthened to support the continuity of services to both
Members and the community. The Government has provided additional funding
for a targeted capital program and increased security personnel, which is scheduled
for completion by June 2010.
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1 LEGISLATURE

Building maintenance and meeting heritage and disability access
requirements

The Parliament proposes to continue to make a significant investment in building
maintenance, heritage and disability access projects. Funding for these purposes
was transferred to the Parliament from the Department of Commerce in 2008-09
and is now the Parliament’s ongoing responsibility.

Utilisation information and communication technologies

Members and the public alike expect to be able to benefit from the most up to date
information and communication technologies available. The State’s democratic
credentials are improved through better interaction between Members and
constituents and enhanced public participation in Parliamentary proceedings.

2009-10 BUDGET INITIATIVES

Total Expenses

Total expenses for 2009-10 are estimated at $123.5 million, an increase of 1 per
cent over budgeted 2008-09 expenses. This increase reflects:

¢ provision for staff salary increases is in line with Government wages policy
and

¢ areduction in expenditure of $600,000 to offset a corresponding reduction in
catering revenue due to prevailing economic conditions.

Capital Expenditure

Total capital expenditure in 2009-10 is estimated at $3.8 million. This funding
will be used for:

¢ fit out of Legislative Assembly Members’ electorate offices and other minor
works ($1.1 million)

¢ complete upgrade of security infrastructure within Parliament House
($1.4 million)

¢ capital component of Parliament House building maintenance ($661,000) and

¢ the upgrade of Parliament’s information technology systems ($658,000).

1-4 Budget Estimates 2009-10



1 LEGISLATURE

RESULT INDICATORS

Chambers and committees operate effectively
2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Bills passed by both Houses

and received assent © no. 71 115 119 120 125
Sitting hours per year ® no. 540 887 858 909 950
Committee reports no. 80 75 80 70 75
Committee meetings © no. 180 320 280 280 290
Cost of support service/total

expenditure @ % 32.0 32.7 31.4 32.9 32.1

() This indicator shows the effectiveness of the Parliament to consider Government Bills.
(b) This indicator is a proxy for the availability of the Parliament to consider legislation.
(c) This indicator is a proxy for the committee inquiry process.

(d) This indicator is a benchmark for cost effectiveness of support services provided to
Members of Parliament.

Community awareness and access

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Participants in education
programs no. 7,540 7,600 9,702 9,300 9,000
Committee inquiry participants © no. 1,058 1,907 1,700 2,055 1,900

(&) This is a measure of the effectiveness of the community access and participation in the
Parliamentary process.
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1 LEGISLATURE

SERVICE GROUP STATEMENTS

1.1 Chamber and Committee Support

Service Description:

Linkage to Results:

This service group covers procedural support (specialist advice,
information and research services to Members); chamber support
(operational support for the chambers to carry out their business);
committee support (the provision of a secretariat for each committee,
the provision of advice and information on its operation and on its
enquiry and the provision of mechanisms to allow for public
consultation) and Parliamentary reporting (Hansard services to the
Houses and to committees).

This service group contributes to the Parliament of New South Wales
fulfilling its role as a representative and legislative body by working
towards a range of intermediate results that include the effective
functioning of the Parliament and its committees.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

Employees: FTE 120 118 121 112 96
2008-09 2009-10
Budget Revised Budget
$000 $000 $000
Financial Indicators:
Total Expenses Excluding Losses 16,356 16,653 15,930

Total expenses include the following:

Legislative Council 584 558 570
Legislative Council and Committees 4,022 3,910 3,493
Legislative Assembly 1,168 1,199 1,142
Legislative Assembly and Joint Committees 4,158 4,296 3,750
Hansard 2,102 2,239 2,150
NET COST OF SERVICES 15,530 15,864 15,300
CAPITAL EXPENDITURE 952 726 392
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1 LEGISLATURE

SERVICE GROUP STATEMENTS (CONT)

1.2 Members' Support

Service Description:

Linkage to Results:

Service Measures:

This service group covers Members' services (the provision of human
resources services to Members and the administration of Members'
entitlements); facilities management (maintenance of Members' offices,
the Parliament House building and associated services such as
security, catering, building services) financial services and information
services. With regard to the Legislative Assembly Members, it includes
management of electorate offices lease, fitout and maintenance of
equipment and amenities.

This service group contributes to the Parliament of New South Wales
fulfilling its role as a representative and legislative body by working
towards a range of intermediate results that include the effective
functioning of the Parliament and its committees.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

FTE Members' staff supported no. 261 276 280 286 286
IT helpdesk calls from Members

and staff no. 7,535 7,263 9,000 7,989 9,586
Employees: FTE 409 415 411 403 396
2008-09 2009-10
Budget Revised Budget
$000 $000 $000
Financial Indicators:
Total Expenses Excluding Losses 99,502 98,999 100,939

Total expenses include the following:

Legislative Council 19,189 17,936 20,360
Legislative Assembly 60,044 60,031 60,341
Building and support services 20,269 21,032 20,238
NET COST OF SERVICES 94,473 94,319 96,941
CAPITAL EXPENDITURE 4,314 4,996 2,881
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1 LEGISLATURE

SERVICE GROUP STATEMENTS (CONT)

1.3 Community Access

Service Description:

Linkage to Results:

Service Measures:

This service group covers community education services such as
school tours, visitor tours and open days and education in service
sessions for teachers; exhibition services (historical displays, art
exhibitions, expositions); public events and functions, particularly
utilising the building's function rooms; webstreaming of the
proceedings in both Houses and Members' newsletters to constituents.

This service group contributes to the Parliament of New South Wales
fulfilling its role as a representative and legislative body by working
towards the intermediate result of Community access and awareness
of the role and functions of the Parliament.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

Education programs conducted no. 98 128 108 120 100
Employees: FTE 31 32 32 32 32
2008-09 2009-10
Budget Revised Budget

$000 $000 $000

Financial Indicators:

Total Expenses Excluding Losses 6,420 6,603 6,623
Total expenses include the following:

Legislative Assembly Members electorate mail-out 5,600 5,765 5,936

NET COST OF SERVICES 6,090 6,290 6,361

CAPITAL EXPENDITURE 1,156 700 563
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1 LEGISLATURE

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Expenses Excluding Losses
Operating expenses -
Employee related 60,729 60,638 60,850
Other operating expenses 25,441 24,874 25,200
Depreciation and amortisation 4,009 5,161 4,541
Grants and subsidies 171
Other expenses 32,099 31,411 32,901
Total Expenses Excluding Losses 122,278 122,255 123,492
Less:
Retained Revenue
Sales of goods and services 4,855 4,354 4,515
Investment income 115 235 120
Grants and contributions 865 865
Other revenue 350 328 255
Total Retained Revenue 6,185 5,782 4,890
NET COST OF SERVICES 116,093 116,473 118,602
RECURRENT FUNDING STATEMENT
Net Cost of Services 116,093 116,473 118,602
Recurrent Services Appropriation 102,443 102,398 104,322
CAPITAL EXPENDITURE STATEMENT
Capital Expenditure 6,422 6,422 3,836
Capital Works and Services Appropriation 5,557 5,557 3,836
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1 LEGISLATURE

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 3,667 3,484 4,222
Receivables 1,831 1,828 1,652
Inventories 152 199 199
Total Current Assets 5,650 5,511 6,073
Non Current Assets
Property, plant and equipment -
Land and building 132,905 140,031 139,202
Plant and equipment 50,528 52,842 53,028
Intangibles 78 85 23
Total Non Current Assets 183,511 192,958 192,253
Total Assets 189,161 198,469 198,326
LIABILITIES
Current Liabilities
Payables 3,859 4,139 4,239
Provisions 5,350 4,730 4,950
Total Current Liabilities 9,209 8,869 9,189
Non Current Liabilities
Provisions 37 35 35
Total Non Current Liabilities 37 35 35
Total Liabilities 9,246 8,904 9,224
NET ASSETS 179,915 189,565 189,102
EQUITY
Reserves 32,294 41,826 41,826
Accumulated funds 147,621 147,739 147,276
TOTAL EQUITY 179,915 189,565 189,102
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1 LEGISLATURE

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Payments
Employee related 50,003 50,840 50,549
Grants and subsidies 171
Other 60,140 59,631 60,607
Total Payments 110,143 110,642 111,156
Receipts
Sale of goods and services 4,855 4,614 4,797
Interest 115 235 120
Other 3,615 3,593 2,655
Total Receipts 8,585 8,442 7,572
NET CASH FLOWS FROM OPERATING ACTIVITIES (101,558) (102,200) (103,584)
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of property, plant and equipment (6,422) (6,197) (3,836)
NET CASH FLOWS FROM INVESTING ACTIVITIES (6,422) (6,197) (3,836)
CASH FLOWS FROM GOVERNMENT
Recurrent appropriation 102,443 102,398 104,322
Capital appropriation 5,557 5,557 3,836
NET CASH FLOWS FROM GOVERNMENT 108,000 107,955 108,158
NET INCREASE/(DECREASE) IN CASH 20 (442) 738
Opening Cash and Cash Equivalents 3,647 3,926 3,484
CLOSING CASH AND CASH EQUIVALENTS 3,667 3,484 4,222
CASH FLOW RECONCILIATION
Net cost of services (116,093) (116,473) (118,602)
Non cash items added back 14,515 15,291 14,522
Change in operating assets and liabilities 20 (1,018) 496
Net cash flow from operating activities (101,558) (102,200) (103,584)
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PREMIER, AND MINISTER FOR THE ARTS

OVERVIEW
2008-09 2009-10
Agency Budget Budget Variation
$m $m %
Department of Premier and Cabinet
Total EXPENSES ....cooviiiiiiiiiiieiieeieeee e 226.0 286.7 26.9
Capital Expenditure 2.3 3.6 53.2
Independent Commission Against Corruption
Total EXPENSES ....covveiiiiiiiiiiee e 18.4 18.8 1.7
Capital Expenditure 1.3 0.3 -78.4
Ombudsman’s Office
Total EXPENSES ....coeveiiiiiiiiiee e 21.9 21.7 -0.9
Capital Expenditure 0.6 0.8 40.4
New South Wales Electoral Commission
Total EXPENSES ....cooeeiiiiiiiiieeee et 36.7 21.1 -42.6
Capital Expenditure .......ccccccevvviiivieneeeeinciiieeeenn 1.8 6.0 2319
Independent Pricing and Regulatory Tribunal
Total EXPENSES ...ooviviiiieiiiiiie it 18.1 18.2 0.8
Capital Expenditure ..........ccoooveeiiiiiiiiiinenieeee 0.2 0.2
Natural Resources Commission
Total EXPENSES ...ooviiiiieiiiiiee ittt 4.8 4.7 -2.7
Capital EXpenditure .........cccoocveeiiiiiiiiiieee e 0.3 n.a.
Department of the Arts, Sport and Recreation
Total EXPENSES ....covveeeiiiiiiieiie e 611.7 634.3 3.7
Capital Expenditure .......ccccccovviiiivieeeeeniiiiiieeeeeen 25.3 17.3 -31.8
Audit Office of New South Wales
Total EXPENSES ...coovviiiiiiiiiiiee e 33.8 34.0 0.6
Capital Expenditure ........cccccoiiiiiiieneeeiiiiieeeeeee 1.1 1.1
Events New South Wales Pty Limited
Total EXPENSES ...ooviviiiieiiieee e 29.8 37.1 24.7
Capital EXpenditure .........cccoocvveiniiii e 1.2 0.2 -83.8
State Library of New South Wales
Total EXPENSES ...coovviiiiiiiiieee e 81.9 82.0 0.1
Capital EXpenditure ..........ccoocveeiriiiiiineee e 104 16.4 57.4
Australian Museum
Total EXPENSES ....covviiiiiiiiiieee e 36.3 37.0 1.8
Capital Expenditure 7.0 4.0 -42.0
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PREMIER, AND MINISTER FOR THE ARTS

Budget Budget
Agency 2008-09 2009-10 Variation
$m $m %
Museum of Applied Arts and Sciences
Total EXPENSES ....coveeiiiiiiiiiiee e 44.2 43.9 -0.7
Capital Expenditure .......cccccceevviiiiieiieeiicciiieeeen 29 4.1 40.4
Historic Houses Trust of New South Wales
Total EXPENSES ...ooviiiiiiiiiiieee et 28.1 275 -1.9
Capital Expenditure ........cccccovviciieieneeeiiiiiieeeeen 3.6 2.3 -37.1
Art Gallery of New South Wales
Total EXPENSES....coviiiiiiiiiiee it 39.6 37.4 -5.6
Capital EXpenditure .........cccoocveeriiiiiiiiieee e 18.4 22.8 24.4
New South Wales Film and Television Office
Total EXPENSES ...ccvvviiiiiiiiiiieee e 10.2 15.3 50.1
Capital Expenditure ..........cccooeeeiiiiiiiieee e
Total, Premier, and Minister for the Arts
Total EXPENSES ...covvveieiiiiiiieiee e 1,241.5 1,319.7 6.3
Capital EXpenditure .........cccoocveeiviiiiniieee e 76.1 79.4 4.3
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DEPARTMENT OF PREMIER AND CABINET

The Department of Premier and Cabinet supports the Premier and the Cabinet with
the development, coordination and implementation of Government policy and by
coordinating intergovernmental relations.

The Department also includes the Parliamentary Counsel’s Office, which provides
comprehensive legislative drafting and publishing services for the Government
and Members of Parliament.

The Department supports the Premier, the Minister for Finance (Section 11),
the Minister for Women (Section 8), the Minister for Volunteering
(Section 15), the Minister for Regulatory Reform (Section 11), the Minister for
Public Sector Reform (Section 7), the Minister Assisting the Premier on Veterans’
Affairs (Section 15) and four regional Ministers, the Minister for the Central Coast
(Section 13), the Minister for the Illawarra (Section 21), the Minister for Western
Sydney (Section 14) and the Minister for the Hunter, with strategic advice; project
and issues management; a whole-of-government approach to policy development;
and service provision within the public sector, especially in regional and rural
areas.

RESULTS AND SERVICES

The Department of Premier and Cabinet provides leadership, coordination and
oversight of the State Plan. The Department has lead agency responsibility for the
following State Plan priorities:

¢ RA4: Increased participation and integration in community activities.

¢ F4: Embedding prevention and early intervention into Government services.

¢ P3: Cutting red tape.

¢ S8: Increased customer satisfaction with Government services.

The Department of Premier and Cabinet contributes to the implementation of
major Government policy by working towards the following results:

¢ There is effective sector-wide implementation and coordination of major
Government initiatives and policies.
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2 DEPARTMENT OF PREMIER AND CABINET

Economic and regional issues, including resolution of complex business,
community, transport and infrastructure issues across New South Wales are
soundly managed.

Service delivery by the public sector is improved.

Government decision-making through policy advice and support to the
Premier, Cabinet and its Committees is effective.

Key services provided by the Department of Premier and Cabinet to contribute to
these results are:

14

providing support and coordination for the delivery of Government priorities
identified in the State Plan

coordinating implementation of significant infrastructure and investment
projects, including facilitating the interface with the private sector, and rural,
regional and metropolitan initiatives

reviewing and improving public sector operations and services, including
improving public sector employment, workforce strategy and policy,
workforce capability, equity and diversity

developing, advising and implementing policy (including cross-portfolio
issues, Commonwealth/State relations and the Office for Women); providing
support to the Premier and the Cabinet through the Cabinet process; and
drafting Bills, statutory instruments and environmental planning instruments
and providing legislative information

providing the Governor, Premier and Ministers with protocol, ministerial and
parliamentary support services and

planning, coordinating and delivering whole-of-government services in
support of special events.
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2 DEPARTMENT OF PREMIER AND CABINET

The key services provided by the Department and the way in which they are
expected to contribute to results are set out in the following table:

SonoNn Results
Budget
. Expenses Effective Sound Effective
Service GI’OUpS sector-wide | management | Improved government
implementation | of economic | government decision
$m of the State and regional services making
Plan issues processes
State Plan Leadership
and Support 6.0 v v
Economic and Regional
Coordination 80.0 v
Services and Capabilities
Improvement 34.7 v
Policy Support 49.7 v
Administrative Support
for Government 114.3 4
Total Expenses
Excluding Losses 284.7

RECENT ACHIEVEMENTS

Recent achievements of the Department include:

¢ developed the NSW Government response to Justice Wood's Inquiry into
Child Protection Services in New South Wales, Keep Them Safe: A shared
approach to child wellbeing

¢ established the NSW Nation Building and Jobs Plan Taskforce in response to
the Australian Government Infrastructure and Stimulus Package designed to
support employment and growth

¢ introduced a new employment program committed to providing 6,000 new
government apprenticeships and cadetships over the next four years

¢ managed the NSW Government Jobs Summit where community and
Government exchanged ideas to establish a blueprint for action by the
Government over the next 12-18 months to tackle the economic downturn

¢ established Go To - one of the initiatives from the Jobs Summit. A single
point of contact for each industry sector has been appointed to help business
and industry navigate the necessary approval and procurement procedures
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2 DEPARTMENT OF PREMIER AND CABINET

¢ led New South Wales’ participation in Council of Australian Governments
working groups to develop National Partnership agreements in the areas of
health care, schools and education, housing and homelessness, and closing the
gap in Indigenous disadvantage

¢ supported the negotiation of the new Intergovernmental Agreement on
Federal Financial Arrangements with the Australian Government including
the negotiation of new Special Purpose Payment arrangements in relation to
health care, schools, skills and workforce development, disability services and
affordable housing

¢ established the Community Cabinet forums which provide an opportunity, at
the time of regional Cabinet visits, for members of local communities to
discuss local issues with the Premier, Ministers and senior public servants.
Commitments given at these meetings are tracked to ensure follow up action
is taken and completed

¢ established the Sydney Metro Authority to deliver Australia’s first metro rail
system

¢ ongoing reimbursement of monies owed to Aboriginal people through the
Aboriginal Trust Fund Repayment Scheme

¢ managed the sale of Cumberland College Campus to the University of
Sydney. Part of the sale price will be allocated to the Westmead Research
Hub and

¢ continued to provide grants to local community war memorials.

STRATEGIC DIRECTIONS

The Department of Premier and Cabinet’s strategic framework is a Statement of
Strategic Intent. This is used to inform business planning across the Department.
The Statement of Strategic Intent focuses on a number of strategic imperatives
which drive the business of the Department. These include infrastructure,
transport, prevention and early intervention, customer service, service delivery
improvement, resource reallocation, workforce and core business delivery.

2-6 Budget Estimates 2009-10



2 DEPARTMENT OF PREMIER AND CABINET

2009-10 BUDGET INITIATIVES

Total Expenses

The Department of Premier and Cabinet has estimated total expenses of
$284.7 million, which include:

¢ $5.8 million for e-recruitment

¢ $2.9 million for domestic violence funding

¢ $2.4 million for resourcing of the National Reform Agenda
¢ $2.1 million for the Better Regulation Office

¢ $1.6 million to support regional managers of key agencies to implement
Keep Them Safe (the Homelessness Action Plan) and other joint programs and

¢ the Community Building Partnership, which will deliver local infrastructure

projects to enhance community pride and amenity and support job
opportunities for local tradespeople.

Capital Expenditure

In 2009-10, the Department’s capital program is $3.6 million.

The capital program is necessary for:

¢ regular staged upgrades to that portion of the Department’s computer,
telecommunications and office equipment requiring replacement or reaching
obsolescence during the financial year

¢ emerging office accommaodation requirements and

¢ adopting the use of the Government Broadband System and updating
infrastructure.
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2 DEPARTMENT OF PREMIER AND CABINET

RESULT INDICATORS

Effective sector-wide implementation of the State Plan

Units
Result Indicators:

Lead and partner agencies that

have linked State Plan

actions into their Results

and Services Plan and

Corporate Plan (State Plan

chapter 7) @ %
Lead and partner agencies with

performance targets for

embedding prevention and

early intervention ®) %
Leadership activities that

promote community awareness

and/or support participation

in volunteering activities © no.

2006-07 2007-08 2008-09 2008-09 2009-10

Actual

n.a.

n.a.

n.a.

Actual Forecast Revised Forecast
n.a. 80 100 100
n.a. 100 100 100

5 5 15 25

(&) This indicator shows agency alignment of planning and resources towards achievement of
their State Plan priorities. Data relates to Results and Services Plans only. Housing NSW
(a partner agency) is excluded as it does not prepare a Results and Services Plan.

(b) This indicator contributes to the measurement of State Plan Priority F4. A first stage of
targets have been deployed for all human services and justice agencies and a second
stage of targets is currently under development.

(c) This indicator contributes to the measurement of State Plan Priority R4.

Sound management of economic and regional issues

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:
State significant
infrastructure projects
completed consistent with
project milestones % n.a. n.a. 100 100 100
Satisfaction of stakeholders
with regional and rural
coordination of local
multi-agency issues % n.a. n.a. 100 93 100
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2 DEPARTMENT OF PREMIER AND CABINET

RESULT INDICATORS (CONT)

Improved Government services

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Agencies compliant with

Government wages policy @ % n.a. 100 100 100 100
Lead CEO performance

agreements reviewed to align

with State Plan priorities % n.a. n.a. 100 100 100
Implementation of

recommendations of

sector-wide reviews and reforms ® % n.a. 90 95 90 90

(&) This indicator addresses workforce issues by showing agency efficiency of aligning
resources towards the achievement of their State Plan priorities.

(b) This indicator shows service delivery improvement as a result of adopting the
recommendations of sector-wide reviews and reforms.

Effective Government decision making processes

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Community satisfaction with
State-managed significant

public events ©® % 90 90 920 90 90
Government legislation program
delivered % 100 100 100 100 100

(a) Results are from a sample survey by the Community Engagement and Events division of
the Department of Premier and Cabinet.
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2 DEPARTMENT OF PREMIER AND CABINET

SERVICE GROUP STATEMENTS

2.1 State Plan Leadership and Support

Service Description:

Linkage to Results:

This service group covers the provision of leadership and support in
implementing the State Plan. Services include working with
government agencies to support the development of agency action
plans and assisting in the development of performance measurement
systems to deliver results against targets.

This service group contributes to sector-wide coordination of
State Plan implementation, the reallocation of resources to State Plan
priority areas as well as the achievement of specific State Plan
objectives for which the agency has a lead role. The service group has
a State Plan lead agency role in: measuring customer satisfaction with
government services; embedding the principle of prevention and early
intervention with government service delivery; cutting red tape for
business; and increasing participation in community activities.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Service Measures:
State Plan priorities on track
to meet targets @ % n.a. n.a. 70 70 n.a.
Agencies using prevention and
early intervention
assessment tools ® no. n.a. n.a. 3 3 3
Customer satisfaction surveys
conducted © no. n.a. 2 1 1 1

(a) The State Plan, including State Plan priorities, will be updated in 2009.

(b) This service measure contributes to

the measurement

of State Plan Priority

F4. Assessment of prevention and early intervention strategies has been embedded into
the budget process for all agencies. Many agencies have ongoing early intervention and

prevention programs.

(c) This service measure contributes to the measurement of State Plan target S8. The target is
to measure, report and improve customer satisfaction with government services.

Employees: FTE n.a.

14 14 13 13

FTE data is shown for the Department of Premier and Cabinet created in April 2007.
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2 DEPARTMENT OF PREMIER AND CABINET

SERVICE GROUP STATEMENTS (CONT)

2.1 State Plan Leadership and Support (cont)

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
Financial Indicators:
Total Expenses Excluding Losses 5,655 5,639 6,028
Total expenses include the following:

Better Regulation Office 2,121 2,105 2,164

NET COST OF SERVICES 5,655 5,639 6,028
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2 DEPARTMENT OF PREMIER AND CABINET

SERVICE GROUP STATEMENTS (CONT)

2.2 Economic and Regional Coordination

Service Description:

Linkage to Results:

This service group covers the support of major government and
non-government initiatives that aid major investment and infrastructure
development in New South Wales. This service group seeks to
expedite the delivery of key government infrastructure projects; and the
strategic management of projects and issues, often involving multiple
stakeholders, across regional and metropolitan New South Wales.

This service group contributes to addressing economic and regional
issues through better infrastructure coordination, transport coordination
and regional issue management.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

Service Measures:

Coordination of State
significant economic
projects and initiatives
completed consistent with
government policies and

plans % n.a. n.a. 100 100 100
Targeted coordination of major
planning initiatives
consistent with government
planning policy % n.a. n.a. 100 100 100
Claims registered for the
Aboriginal Trust Fund
Repayment Scheme @ no. 1551 1,706 853 1525 0
(a) Claims to the Aboriginal Trust Fund Repayment Scheme closed on 31 May 2009.
Employees: FTE n.a. 80 80 81 82
2008-09 2009-10
Budget Revised Budget
$000 $000 $000
Financial Indicators:
Total Expenses Excluding Losses 36,982 40,255 79,999
Total expenses include the following:
Aboriginal Trust Fund Repayment Scheme 9,037 9,037 6,799
NET COST OF SERVICES 36,982 40,255 79,999
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2 DEPARTMENT OF PREMIER AND CABINET

SERVICE GROUP

STATEMENTS (CONT)

2.3 Services and Capabilities Improvement

Service Description:

Linkage to Results:

Service Measures:

This service group covers the enhancement of service delivery
performance of the public sector through undertaking agency,
program, functional and major structural reviews involving multiple
agencies; developing sector-wide management improvement
strategies; providing strategic advice on employee relations issues and
public sector management; and assisting agencies in resolving
complex industrial relations and employee matters, workforce planning,
capability development, recruitment, redeployment and occupational
health and safety.

This service group contributes to achieving improvements in
government service delivery by working towards a range of
intermediate results that include the following:

¢ public sector services and capabilities improved and
+ workforce issues addressed and service delivery improved.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

Public sector agencies with

Workforce Plans % n.a. n.a. 40 40 55
Performance projects and
reviews no. 10 10 10 12 10
Best practice guidelines
produced no. 4 2 2 4 0
Employees: FTE n.a. 105 105 101 102
2008-09 2009-10
Budget Revised Budget
$000 $000 $000
Financial Indicators:
Total Expenses Excluding Losses 32,538 32,324 34,684
Total expenses include the following:
E-recruitment reform project 4,025 3,811 5,810
NET COST OF SERVICES 31,492 31,278 33,618
CAPITAL EXPENDITURE 1,120 1,120
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2 DEPARTMENT OF PREMIER AND CABINET

SERVICE GROUP STATEMENTS (CONT)

2.4 Policy Support

Service Description: This service group covers the provision of integrated, sector-wide
policy advice, counsel and legislative support services; and policy
advice to the Premier in coordinating the Government's response to
the threat of terrorism and recovery from major disasters.

Linkage to Results: This service group supports government decision making through the
provision of professional, accountable and customer focused support
services.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Service Measures:

Executive Council meetings

supported no. 56 60 52 56 52
Items of legislation drafted no. 1,163 1,205 n.a. n.a. n.a.
Legislative website visits thous 1,644 1,700 1,800 3,200 4,300
Employees: FTE n.a. 174 174 171 172

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

Financial Indicators:

Total Expenses Excluding Losses 46,408 47,920 49,709
Total expenses include the following:

Domestic violence 2,900 2,900 2,900

Violence against women unit 512 512

System support for child wellbeing units 1,000 1,550

NET COST OF SERVICES 46,240 47,752 49,561

CAPITAL EXPENDITURE 145 145 65
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2 DEPARTMENT OF PREMIER AND CABINET

SERVICE GROUP STATEMENTS (CONT)

2.5 Administrative Support for Government

Service Description: This service group covers a range of administrative and coordination
functions to support the Governor, Premier, Executive Government;
Cabinet and Remuneration Tribunals; managing State protocol;
coordinating special events; providing logistic and information services;
supporting special inquiries; and delivering corporate governance and
support services.

Linkage to Results: This service group supports government decision making through the
provision of professional, accountable and customer focused support
services.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Service Measures:

Protocol and official

hospitality events organised no. 150 150 150 150 150
Ministers' offices supported no. 22 21 21 23 23
Appointments to Government

Boards and Committees no. 1,550 1,550 1,550 1,550 1,550
Employees: FTE n.a. 434 434 436 435

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

Financial Indicators:

Total Expenses Excluding Losses 104,414 115,282 114,322
Total expenses include the following:

Grants to Events NSW 30,000 30,000 36,500

NET COST OF SERVICES 100,958 110,549 110,773

CAPITAL EXPENDITURE 1,053 1,168 3,487
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2 DEPARTMENT OF PREMIER AND CABINET

OPERATING STATEMENT

Expenses Excluding Losses
Operating expenses -
Employee related
Other operating expenses
Depreciation and amortisation
Grants and subsidies
Other expenses

Total Expenses Excluding Losses

Less:

Retained Revenue
Sales of goods and services
Investment income
Grants and contributions
Other revenue

Total Retained Revenue

NET COST OF SERVICES

RECURRENT FUNDING STATEMENT

Net Cost of Services
Recurrent Services Appropriation

CAPITAL EXPENDITURE STATEMENT

Capital Expenditure

Capital Works and Services Appropriation

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

111,837 109,552 118,567

64,367 76,162 76,071
3,798 4,132 4,736
43,026 48,605 82,333
2,969 2,969 3,035

225,997 241,420 284,742

1,211 1,300 1,225
565 1,000 578
2,071 2,790 2,118
823 857 842
4,670 5,947 4,763

221,327 235,473 279,979

221,327 235,473 279,979
209,368 223,362 267,439

2,318 2,433 3,552
2,318 2,433 3,552
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000

BALANCE SHEET
ASSETS
Current Assets

Cash assets 9,954 20,170 18,741

Receivables 4,500 5,260 5,260
Total Current Assets 14,454 25,430 24,001
Non Current Assets

Property, plant and equipment -

Plant and equipment 11,700 10,362 9,525

Intangibles 1,087 2,778 2,431
Total Non Current Assets 12,787 13,140 11,956
Total Assets 27,241 38,570 35,957
LIABILITIES
Current Liabilities

Payables 7,200 9,392 9,392

Provisions 11,592 11,001 11,001

Other 396
Total Current Liabilities 19,188 20,393 20,393
Non Current Liabilities

Provisions 83 103 103
Total Non Current Liabilities 83 103 103
Total Liabilities 19,271 20,496 20,496
NET ASSETS 7,970 18,074 15,461
EQUITY
Accumulated funds 7,970 18,074 15,461
TOTAL EQUITY 7,970 18,074 15,461
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Payments
Employee related 105,485 103,294 112,192
Grants and subsidies 43,026 48,605 82,333
Other 70,155 89,903 88,417
Total Payments 218,666 241,802 282,942
Receipts
Sale of goods and services 1,211 1,300 1,225
Interest 565 1,220 578
Other 5,713 13,692 12,271
Total Receipts 7,489 16,212 14,074

NET CASH FLOWS FROM OPERATING ACTIVITIES (211,177)  (225,590)  (268,868)

CASH FLOWS FROM INVESTING ACTIVITIES

Purchases of property, plant and equipment (2,118) (2,232) (3,352)
Other (200) 6,603 (200)
NET CASH FLOWS FROM INVESTING ACTIVITIES (2,318) 4,371 (3,552)
CASH FLOWS FROM GOVERNMENT

Recurrent appropriation 209,368 223,362 267,439
Capital appropriation 2,318 2,433 3,552
Cash transfers to Consolidated Fund* (10,313)
NET CASH FLOWS FROM GOVERNMENT 211,686 215,482 270,991
NET INCREASE/(DECREASE) IN CASH (1,809) (5,737) (1,429)
Opening Cash and Cash Equivalents 11,763 25,907 20,170
CLOSING CASH AND CASH EQUIVALENTS 9,954 20,170 18,741
CASH FLOW RECONCILIATION

Net cost of services (221,327) (235,473) (279,979)
Non cash items added back 10,150 10,348 11,111
Change in operating assets and liabilities (465)

Net cash flow from operating activities (211,177) (225,590) (268,868)

* Includes $6.1 million of surplus cash transferred in from the World Youth Day Coordination Authority
when it ceased operations on 31 December 2008.
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INDEPENDENT COMMISSION AGAINST CORRUPTION

The Independent Commission Against Corruption is responsible for promoting
and enhancing integrity in public administration throughout New South Wales by
investigating, exposing and minimising corruption through the application of its
special powers. The Commission's governing legislation is the Independent
Commission Against Corruption Act 1988.

RESULTS AND SERVICES

The Commission contributes to an improved culture of honesty, integrity and
ethical behaviour within the NSW public sector by working towards the following
results:

¢ Potential offenders are deterred from committing corrupt conduct through the
exposure of corruption activities and corruption risks.

¢ The community and public sector employees have confidence that corruption
matters reported are being properly investigated.

¢ The community and public sector employees have an increased awareness and
understanding of corrupt conduct and corruption risks across the public sector.

¢ A comprehensive range of corruption prevention strategies operates across the
public sector.

Key services provided by the Commission that contribute to these results include:

¢ the assessment and investigation of corruption complaints. In addition,
the Commission conducts compulsory examinations (private hearings) and
public inquiries, reports on corruption investigations and recommends
corruption prevention improvements and

¢ the provision of corruption prevention training programs, education material
and corruption prevention resources to promote corruption awareness across
public sector agencies.
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3 INDEPENDENT COMMISSION AGAINST CORRUPTION

The services provided by the Commission and the way in which they are expected
to contribute to these results are set out in the following table:

Results
2009-10
ElEgEL Increased
S . G Expenses Confidence awareness of Corruption
ervice Grou pS Deterrence | that reported corruot prevention
of corrupt corruption P strategies
$m conduct matters are nggﬂciiiﬂd across the
investigated rislSs public sector
Corruption Investigation 14.8 v v
Corruption Prevention,
Research and Education 3.9 v v
Total Expenses
Excluding Losses 18.8

RECENT ACHIEVEMENTS

During 2008-09, the Commission further progressed the implementation of its
Management of Complaints and Case Management software project (MOCCA).
This system, which is scheduled to go live in June 2009, will provide more
comprehensive and reliable data for the purposes of reporting, dissemination and
analysis, as well as delivering productivity gains through automated and better
integrated workflow processes.

STRATEGIC DIRECTIONS

The Commission will maintain its focus on enhancing its capacity to identify
systemic and individual corruption risks, the effective management of corruption
complaints and the continued improvement and development of its investigative
capacity. The Commission will also review its shared corporate services
arrangements to better utilise existing corporate resources.

Final implementation of MOCCA will enhance the management and performance
tracking of cases, providing improved analysis of complaint data and profiling of
corruption risks. The Commission will also continue its strategic research and
develop education and corruption prevention initiatives targeted at key sectors,
including local government, government agencies in regional areas and the general
public sector.
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3 INDEPENDENT COMMISSION AGAINST CORRUPTION

2009-10 BUDGET INITIATIVES

Total Expenses

The Commission's total expenses are estimated at $18.8 million in 2009-10,
an increase of 1.7 per cent on the 2008-09 Budget.

Capital Expenditure

The Commission's capital allocation of $290,000 for 2009-10 provides for the
completion of MOCCA, the update of intelligence-based data analysis and
technical equipment, and the replacement of its building security system.
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3 INDEPENDENT COMMISSION AGAINST CORRUPTION

RESULT INDICATORS

Deterrence of corrupt conduct

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Compulsory examinations and

public inquiries @ no. 53 81 30 40 40
Prosecutions/disciplinary

actions commenced arising

from investigations no. 10 8 10 20 50
Investigation reports
published ®) no. 6 7 5 14 6

(@) This indicator shows the level of public exposure of corrupt conduct and corruption
activities. Examinations include all persons called to appear for interviews to present
information, give statements on the matters and generate further leads. This may lead to
public enquiries which are major investigations and include multiple examinations.

(b) This indicator shows the level of exposure of corrupt conduct and systemic corruption
issues. Investigation reports are produced following public inquiries.

Confidence that reported corruption matters are investigated

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Corruption matters that are
received by ICAC from the
general public, through
protected disclosures and
from principal officers @

Corruption matters received
that are referred for
further ICAC inquiry, action
or investigation ® % 26 22 25 22 23

no. 1,396 1,807 1,450 1,776 1,800

(a) This indicator is a proxy for the level of confidence the community has in reporting matters
that may involve corrupt conduct.

(b) This indicator shows the level of serious matters being referred to ICAC requiring further
action. This may include legal advice, requests for agency responses, investigation by
examination or advice given on corruption prevention.
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3 INDEPENDENT COMMISSION AGAINST CORRUPTION

RESULT INDICATORS (CONT)

Increased awareness of corrupt conduct and corruption risks

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Respondents to community

survey who knew about ICAC

and believed it was

successful in exposing

corruption (3 year community

survey) @ % 72 n.a. n.a. n.a. 75
Website visitors no. 97,430 135,449 98,000 120,000 140,000

(@) This indicator shows the effectiveness of ICAC's communication projects to raise
awareness of the role of ICAC and community understanding of corrupt conduct and
corruption risks.

Corruption prevention strategies across the public sector

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Corruption prevention

recommendations arising from

investigation reports no. 113 57 40 84 40
Reform recommendations arising

from investigation reports

that are implemented © % 91 76 90 90 90

(a) This indicator shows the effectiveness of ICAC in identifying corruption prevention
strategies to improve public sector integrity.
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3 INDEPENDENT COMMISSION AGAINST CORRUPTION

SERVICE GROUP STATEMENTS

3.1 Corruption Investigation

Service Description:

Linkage to Results:

Service Measures:

This service group covers the processing, assessment and
investigation of all corruption complaints. It also covers reporting on the
resulting corruption investigations and recommending corruption
prevention improvements.

This service group contributes to deterring corrupt conduct and
building community confidence that reported corruption matters are
being properly investigated by working towards a range of intermediate
results that include the following:

¢ complaints are responded to in an appropriate and timely manner

¢ increased community confidence that all corruption matters will be
rigorously investigated and

¢ public officials and other potential offenders are deterred from
committing corrupt conduct through the exposure of corruption.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

Average days to deal with

complaints

Investigations completed
within 12 months @

no. 97 87 60 78 75

% 92 90 85 46 40

(&) The revised 2008-09 measure for investigations completed within 12 months is lower than
budget due to the increased complexity of investigations. This is supported by a significant
increase in prosecutions and disciplinary actions commenced.

Employees: FTE 81 87 87 85 85
2008-09 2009-10
Budget Revised Budget
$000 $000 $000
Financial Indicators:
Total Expenses Excluding Losses 14,008 14,559 14,729
NET COST OF SERVICES 13,593 14,096 14,297
CAPITAL EXPENDITURE 1,019 1,362 232
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3 INDEPENDENT COMMISSION AGAINST CORRUPTION

SERVICE GROUP STATEMENTS (CONT)

3.2 Corruption Prevention, Research and Education

Service Description: This service group covers research and the development of corruption
training and prevention advice for public sector agencies through
educational materials.

Linkage to Results: This service group contributes to an increased awareness of corrupt
conduct and corruption risks, as well as developing and recommending
corruption prevention strategies across the public sector by working
towards a range of intermediate results that include the following:

*

Service Measures:

Training and ICAC

raising community and public sector awareness of corrupt conduct
and its risks across the public sector

developing a comprehensive range of corruption prevention
strategies across the public sector

providing corruption prevention advice which seeks to promote
better corruption risk management in public sector agencies and

educating people about the detrimental effects of corruption and
promoting the development of corruption detection and
minimisation strategies.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

presentations delivered no. 70 58 70 85 80
Corruption publications and
guidelines released no. 7 6 6 3 4
Responses to requests from
Government agencies for
corruption prevention advice no. 325 280 335 310 320
Employees: FTE 30 29 30 27 27
2008-09 2009-10
Budget Revised Budget
$000 $000 $000
Financial Indicators:
Total Expenses Excluding Losses 4,436 3,923 4,022
NET COST OF SERVICES 4,305 3,783 3,814
CAPITAL EXPENDITURE 321 310 58
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3 INDEPENDENT COMMISSION AGAINST CORRUPTION

OPERATING STATEMENT

Expenses Excluding Losses
Operating expenses -
Employee related
Other operating expenses
Depreciation and amortisation

Total Expenses Excluding Losses
Less:
Retained Revenue
Sales of goods and services
Investment income
Other revenue
Total Retained Revenue

Gain/(loss) on disposal of non current assets

NET COST OF SERVICES

RECURRENT FUNDING STATEMENT

Net Cost of Services
Recurrent Services Appropriation

CAPITAL EXPENDITURE STATEMENT

Capital Expenditure
Capital Works and Services Appropriation

2008-09 2009-10
Budget Revised Budget

$000 $000 $000
13,549 13,539 13,726
4,248 4,313 4,332
647 630 693
18,444 18,482 18,751
440 439 541
75 82 69
30 70 30
545 591 640

1 12

17,898 17,879 18,111
17,898 17,879 18,111
16,591 16,593 16,800
1,340 1,672 290
1,340 1,290 290

Budget Estimates 2009-10



3 INDEPENDENT COMMISSION AGAINST CORRUPTION

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 1,161 647 824
Receivables 673 693 593
Total Current Assets 1,834 1,340 1,417
Non Current Assets
Property, plant and equipment -
Land and building 99 465 385
Plant and equipment 1,243 985 647
Intangibles 916 1,040 1,055
Total Non Current Assets 2,258 2,490 2,087
Total Assets 4,092 3,830 3,504
LIABILITIES
Current Liabilities
Payables 233 313 413
Provisions 878 914 960
Total Current Liabilities 1,111 1,227 1,373
Non Current Liabilities
Provisions 97 80 80
Total Non Current Liabilities 97 80 80
Total Liabilities 1,208 1,307 1,453
NET ASSETS 2,884 2,523 2,051
EQUITY
Reserves 428 428 428
Accumulated funds 2,456 2,095 1,623
TOTAL EQUITY 2,884 2,523 2,051
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3 INDEPENDENT COMMISSION AGAINST CORRUPTION

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Payments
Employee related 12,900 13,193 13,131
Other 4,664 4,893 4,682
Total Payments 17,564 18,086 17,813
Receipts
Sale of goods and services 440 439 541
Interest 75 26 69
Other 480 674 580
Total Receipts 995 1,139 1,190

NET CASH FLOWS FROM OPERATING ACTIVITIES  (16,569) (16,947) (16,623)

CASH FLOWS FROM INVESTING ACTIVITIES

Proceeds from sale of property, plant and equipment 1 12
Purchases of property, plant and equipment (960) (1,031) (220)
Other (380) (641) (170)
NET CASH FLOWS FROM INVESTING ACTIVITIES (1,339) (1,660) (290)
CASH FLOWS FROM GOVERNMENT

Recurrent appropriation 16,591 16,593 16,800
Capital appropriation 1,340 1,290 290
NET CASH FLOWS FROM GOVERNMENT 17,931 17,883 17,090
NET INCREASE/(DECREASE) IN CASH 23 (724) 177
Opening Cash and Cash Equivalents 1,138 1,371 647
CLOSING CASH AND CASH EQUIVALENTS 1,161 647 824
CASH FLOW RECONCILIATION

Net cost of services (17,898) (17,879) (18,111)
Non cash items added back 1,225 1,166 1,242
Change in operating assets and liabilities 104 (234) 246
Net cash flow from operating activities (16,569) (16,947) (16,623)
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OMBUDSMAN'’S OFFICE

The Ombudsman’s Office is an independent and impartial review body.
Its objective is to ensure that the public and private sector bodies within its
jurisdiction fulfil their functions properly. The Office works with organisations
and individuals to ensure they are aware of their responsibilities to the public to act
reasonably and to comply with the law and best practice in administration.

The Ombudsman is independent of the government of the day and accountable to
the public through the NSW Parliament.

The Ombudsman’s work is governed by a range of legislation, including
the Ombudsman Act 1974, the Community Services (Complaints, Reviews

and Monitoring) Act 1993, the Police Act 1990 and the Freedom of Information
Act 1989.

RESULTS AND SERVICES

The Office works with public and private sector agencies to achieve the following
results for the community:

¢ Administrative practice and decision making in agencies are fair, reasonable
and transparent in the interest of the NSW community.

¢ Public and private sector agencies and employees fulfill their functions
properly.

¢ Public administration, provision of community services and protection of
children are improved.

¢ Agencies establish and implement effective complaint handling systems.

¢ Customers are satisfied with the provision of public and community services.
Key services provided by the Office to contribute to these results are:

¢ complaint advice, referral, resolution or investigation

¢ oversight of agency investigation of complaints

¢ scrutiny of complaint handling and other systems and

¢ review of implementation of legislation.
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4 OMBUDSMAN'S OFFICE

The key services provided by the Office, and the way in which they are expected
to contribute to results are set out in the following table:

2000-10 Results
Budget
. Expenses
rvi r . . -~ .
Service Grou pS Fair, accountable and responsive administrative
practice and service delivery
$m
Complaint Advice, Referral,
Resolution or Investigation 10.2 v
Oversight of Agency
Investigation of Complaints 45 v
Scrutiny of Complaint Handling
and Other Systems 6.9 v
Review of implementation of
Legislation 0.1 v
Total Expenses Excluding
Losses 21.7

RECENT ACHIEVEMENTS

Additional funding of $320,000 was provided in 2008-09 to assist the Ombudsman
to deal with the increased number of child deaths subject to his review. The focus
of the Ombudsman’s review of child deaths is to identify shortcomings in
agencies’ policies, systems and practices and to make recommendations to prevent
and reduce the risk of deaths in the future.

The Ombudsman’s child protection related work was considered during the
Wood Special Commission of Inquiry into Child Protection in New South Wales.
The Ombudsman made a number of detailed submissions and provided evidence.

The Ombudsman has continued his review of the implementation of a range
of legislation providing additional powers to the NSW Police Force.
The Ombudsman reports to the Minister on his findings and makes
recommendations to improve the legislation or police practices and to ensure that
the powers are exercised fairly.

The Ombudsman submitted final reports for his review of certain functions
conferred on police under the Law Enforcement (Powers and Responsibilities)
Act 2002 and his review of Part 3 of the Criminal Procedure Act 1986 during
2008-09.
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4 OMBUDSMAN'S OFFICE

A comprehensive review of the NSW Freedom of Information Act 1989 was also
completed during 2008-09. The review involved investigating the FOI processes
of 18 agencies, speaking with FOI staff, issuing a public discussion paper and
looking at national and international approaches.

The Ombudsman made 88 recommendations to Government to improve access
to information in New South Wales.

STRATEGIC DIRECTIONS

During 2008-09, the Ombudsman commenced a significant review of his
strategic planning program, internal structure, work processes and future direction.
To meet the challenges ahead, the Ombudsman has identified the following areas
that will be his focus in the short term:

¢ improving relationships with stakeholders including identifying opportunities
for partnerships

¢ realigning the work of the Office, focusing on being more proactive and
strategic

¢ improving internal integration of systems and processes to better support the
work of the Office and

¢ building a stronger leadership group ensuring effective governance and
accountability processes.

There were a number of developments in 2008-09 that are expected to result
in new roles and increased future workloads for the Ombudsman, including
convening and supporting the work of the Child Death Review Team and auditing
the implementation of the interagency plan to tackle child sexual assault
in Aboriginal communities — both recommended by the Wood Special
Commission of Inquiry.

2009-10 BUDGET INITIATIVES

Total Expenses

Total expenses are estimated at $21.7 million in 2009-10. This includes the costs
of Official Community Visitors who travel throughout New South Wales visiting
residential services for children and young people and in care and accommodation
services for people with a disability.
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4 OMBUDSMAN'S OFFICE

Capital Expenditure

The Office’s capital allocation of $785,000 for 2009-10 provides for the
replacement of desktop computers and other IT equipment, and the purchase of
other minor items.
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4 OMBUDSMAN'S OFFICE

RESULT INDICATORS

Fair, accountable and responsive administrative practice and
service delivery

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

Result Indicators:

Recommendations made in

general jurisdiction that

have been implemented by

agency @ % 89 80 920 80 80
Recommendations made in police

jurisdiction that have been

implemented by agency ® % 89 91 80 49 80
Recommendations made in child

protection jurisdiction that

have been implemented by

agency © % 80 97 80 95 80
Reports to Parliament on

public interest issues @ no. 2 1 4 5 4
Agencies subject to Mystery

Shopper audit © no. 1 30 1 1 1
(@) This indicator shows the percentage of recommendations made by the Office in general

(b)

©

(d

(e)

jurisdiction that are adopted by agencies.

This indicator shows the percentage of recommendations made by the Office in police
jurisdiction that are adopted by the NSW Police Force.

This indicator shows the percentage of recommendations made by the Office in child
protection jurisdiction that are adopted by agencies.

This indicator shows the number of special reports that the Office makes to Parliament each
year. These reports usually follow a formal investigation by the Office but can also be
prepared to highlight deficiencies or public interest issues.

The Office conducts audits of the customer service practices and policies of agencies.
These audits, known as Mystery Shopper audits, are undertaken without the knowledge of
the agency. The Office provides a comprehensive report to the relevant Department Head
at the conclusion of the audit. The 2007-08 audit involved 30 local councils.
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4 OMBUDSMAN'S OFFICE

SERVICE GROUP STATEMENTS

4.1 Complaint Advice, Referral, Resolution or Investigation

Service Description: This service group covers providing independent complaint advice and
referral, handling complaints and dealing with protected disclosures.
It also includes hearing witness protection appeals and conducting
information and education programs for agencies and the community.

Linkage to Results:

This service group contributes to community confidence that their

complaints are being handled fairly, efficiently and effectively and in

accordance with law or policy.

Service Measures:

Written complaints and
notifications about public
sector and certain non
government agencies

Telephone complaints/inquiries
received

Complaints in the general
jurisdiction resolved
through provision of advice
or constructive action by
agencies

Direct investigation or
reports in police
jurisdiction completed

Time taken to determine
general jurisdiction
complaints

Inquiries, monitoring, review
and direct investigation of
community services matters

Public sector training
sessions conducted

Consumer education programs

Employees:

Units

no.

no.

%

no.

weeks

no.

no.

no.

FTE

2006-07 2007-08

Actual

9,692

22,689

68

12

22

138
26

81

Actual

9,320

24,701

70

11

80
24

82

2008-09
Forecast

11,000

23,000

65

25

20

100
50

84

2008-09 2009-10
Revised Forecast

9,000

25,000

70

12

100
30

81

10,000

25,000

65

20

12

100
30

79
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4 OMBUDSMAN'S OFFICE

SERVICE GROUP STATEMENTS (CONT)

4.1 Complaint Advice, Referral, Resolution or Investigation (cont)

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
Financial Indicators:
Total Expenses Excluding Losses 9,624 10,225 10,160
NET COST OF SERVICES 9,496 10,133 10,098
CAPITAL EXPENDITURE 227 265 370
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4 OMBUDSMAN'S OFFICE

SERVICE GROUP STATEMENTS (CONT)

4.2 Oversight of Agency Investigation of Complaints

Service Description: This service group covers oversight of the NSW Police Force's
handling of complaints about police and oversight of agency handling
of allegations of child abuse.

Linkage to Results: This service group contributes to independent oversight of complaints
and ensures that complaint matters are being dealt with fairly,
efficiently and effectively by agencies and in accordance with law or

policy.

Service Measures:

Police investigations directly
monitored

Time taken to assess child
protection notifications

Time taken to assess final
child protection
investigation report

Employees:

Financial Indicators:

Total Expenses Excluding Losses
NET COST OF SERVICES

CAPITAL EXPENDITURE

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

no. 34 18 20 12 20
days 8 6 5 4 5
days 41 44 30 41 40
FTE 35 36 37 36 35

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

4,288 4,552 4,526
4,262 4,513 4,499
73 116 164
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4 OMBUDSMAN'S OFFICE

SERVICE GROUP STATEMENTS (CONT)

4.3 Scrutiny of Complaint Handling and Other Systems

Service Description: This service group covers scrutiny of systems to prevent child abuse,
dealing with police complaints and certain systems in the community
services sector. It also includes review of the situation of vulnerable
people, review of compliance with certain legislation and coordination
of the official community visitor program.

Linkage to Results: This service group contributes to independent scrutiny of systems and
ensures that services are being provided fairly, efficiently and
effectively complying with best practice and in accordance with law or

policy.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Service Measures:

Records audited in police

jurisdiction no. 5,322 8,800 6,000 10,400 6,000
Audits conducted in the child

protection jurisdiction no. 20 16 20 21 15
Time spent on visiting

services hours 9,507 9,193 14,616 9,330 9,000
Individual section 13 reviews

of people in care no. 45 35 40 65 40
Review of community services

complaints handling system no. 20 25 20 20 20
Death in care reviewable

(calendar year) no. 98 98 65 87 80
Child death reviewable

(calendar year) @ no. 123 162 120 145 n.a.

(&) There are anticipated legislative amendments that will significantly reduce the number of
child deaths reviewed by the Ombudsman. Until the proposed legislative provisions are
known the Ombudsman is not in a position to provide a forecast.

Employees: FTE 53 55 55 59 55
2008-09 2009-10
Budget Revised Budget

$000 $000 $000

Financial Indicators:

Total Expenses Excluding Losses 7,689 6,918 6,875
NET COST OF SERVICES 7,652 6,858 6,833
CAPITAL EXPENDITURE 215 178 251
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4 OMBUDSMAN'S OFFICE

SERVICE GROUP STATEMENTS (CONT)

4.4 Review of Implementation of Legislation

Service Description: This service group reviews implementation of legislation that expands
the powers of NSW Police Force.

Linkage to Results: The community has confidence that law enforcement agencies are
using new powers in accordance with the law and in the public interest.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Service Measures:

Reports on review
including finding prepared

within time frame % 100 100 100 100 100
Employees: FTE 8 8 2 2 1

Reduction in 2008-09 reflects the completion of a number of reviews of new legislation early in
the financial year.

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
Financial Indicators:
Total Expenses Excluding Losses 273 275 120
NET COST OF SERVICES 273 275 120
CAPITAL EXPENDITURE 44

2-38 Budget Estimates 2009-10



4 OMBUDSMAN'S OFFICE

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Expenses Excluding Losses
Operating expenses -
Employee related 17,529 17,551 17,661
Other operating expenses 3,807 3,838 3,656
Depreciation and amortisation 538 537 364
Grants and subsidies 44
Total Expenses Excluding Losses 21,874 21,970 21,681
Less:
Retained Revenue
Sales of goods and services 72 72 82
Investment income 50 50 9
Grants and contributions 54 54
Other revenue 15 15 40
Total Retained Revenue 191 191 131
NET COST OF SERVICES 21,683 21,779 21,550
RECURRENT FUNDING STATEMENT
Net Cost of Services 21,683 21,779 21,550
Recurrent Services Appropriation 19,986 19,969 19,827
CAPITAL EXPENDITURE STATEMENT
Capital Expenditure 559 559 785
Capital Works and Services Appropriation 559 559 785
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4 OMBUDSMAN'S OFFICE

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 380 443 434
Receivables 505 607 413
Total Current Assets 885 1,050 847
Non Current Assets
Property, plant and equipment -
Plant and equipment 985 951 1,416
Intangibles 239 262 218
Total Non Current Assets 1,224 1,213 1,634
Total Assets 2,109 2,263 2,481
LIABILITIES
Current Liabilities
Payables 350 609 868
Provisions 1,688 1,520 1,581
Other 69 55 28
Total Current Liabilities 2,107 2,184 2,477
Non Current Liabilities
Provisions 15 13 13
Other 3
Total Non Current Liabilities 15 13 16
Total Liabilities 2,122 2,197 2,493
NET ASSETS (13) 66 12)
EQUITY
Accumulated funds (13) 66 (12)
TOTAL EQUITY (13) 66 12)
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4 OMBUDSMAN'S OFFICE

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Payments
Employee related 16,566 16,465 16,635
Grants and subsidies 44
Other 4,419 3,895 3,396
Total Payments 20,985 20,404 20,031
Receipts
Sale of goods and services 72 72 82
Interest 50 69 18
Other 615 32 95
Total Receipts 737 173 195
NET CASH FLOWS FROM OPERATING ACTIVITIES  (20,248) (20,231) (19,836)
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of property, plant and equipment (459) (460) (735)
Other (100) (99) (50)
NET CASH FLOWS FROM INVESTING ACTIVITIES (559) (559) (785)
CASH FLOWS FROM GOVERNMENT
Recurrent appropriation 19,986 19,969 19,827
Capital appropriation 559 559 785
Cash transfers to Consolidated Fund 2
NET CASH FLOWS FROM GOVERNMENT 20,545 20,526 20,612
NET INCREASE/(DECREASE) IN CASH (262) (264) 9
Opening Cash and Cash Equivalents 642 707 443
CLOSING CASH AND CASH EQUIVALENTS 380 443 434
CASH FLOW RECONCILIATION
Net cost of services (21,683) (21,779) (21,550)
Non cash items added back 1,452 1,489 1,224
Change in operating assets and liabilities a7 59 490
Net cash flow from operating activities (20,248) (20,231) (19,836)
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NEW SOUTH WALES ELECTORAL COMMISSION
The NSW Electoral Commission is responsible for the:

¢ management and administration of parliamentary elections, by-elections
and referendums

¢ provision of administrative support to the Election Funding Authority,
which is responsible for the public funding of election campaigns and the
management and administration of the Political Education Fund and

¢ conduct of elections for local government, trade unions, statutory boards,
registered clubs and ballots for enterprise agreements on a full cost recovery
basis and in accordance with appropriate legislation.

The Commission’s activities are governed by the Parliamentary Electorates
and Elections Act 1912 and the Election Funding and Disclosures Act 1981.

RESULTS AND SERVICES

The Commission aims to achieve the following results for the community:

¢ Elections will be conducted impartially and in accordance with the law.

¢ Voter participation will be maximised and informal votes minimised.

¢ Public funding will be unbiased and campaign donations will be disclosed.

Key services provided by the NSW Electoral Commission that contribute to
these results include:

¢ conduct of elections and electoral roll management

¢ providing reports to the NSW Parliament and the public on the conduct
of elections, by-elections, political donations and electoral expenditure and

¢ providing information on rights and responsibilities under the NSW electoral
system to those enrolled, eligible to enrol, candidates, groups and registered
political parties.
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5 NEW SOUTH WALES ELECTORAL COMMISSION

Services provided by the NSW Electoral Commission and the way in which they
are expected to contribute to these results are set out in the following table:

10 Results
udget
g Expenses
Service Groups P _ o . _
Impartial Maximise voter Election funding
$m elections participation and disclosure
Conduct and Management
of Elections 21.1 v v v
Total Expenses
Excluding Losses 21.1

RECENT ACHIEVEMENTS

During the past year the NSW Electoral Commission:
¢ organised and conducted the 2008 Local Government elections

¢ set up the Election Funding Branch to implement legislative amendments
passed by State Government to improve election funding disclosure

¢ conducted benchmark surveys to assess the satisfaction of stakeholders with
its provision of electoral services and

¢ continued to improve its management and monitoring systems for a range
of programs, including electoral roll management.

STRATEGIC DIRECTIONS

Investment in state election event infrastructure is programmed over the period
2009 to 2011. This will position the Commission for the conduct of the next state
government election in 2011.

Workflow processes will continue to be reviewed with a view to minimising risk.
Delivering services in the areas of electoral education and election funding will
also continue in future years.
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5 NEW SOUTH WALES ELECTORAL COMMISSION

2009-10 BUDGET INITIATIVES

Total Expenses

¢ The NSW Electoral Commission has estimated total expenses of
$21.1 million in 2009-10.

Capital Expenditure

¢ The NSW Electoral Commission has an estimated capital allocation of
$6 million for 2009-10
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5 NEW SOUTH WALES ELECTORAL COMMISSION

RESULT INDICATORS

To ensure that elections are impartial and delivered in accordance
with the law
2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Successful court challenges @ no. 0 0 0 0 0
Recounts required no. 2 0 0 2 n.a

(&) The nil result shown indicates a high quality service.

To maximise voter participation

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Population enrolled % 92.7 92.9 95.0 92.0 92.0
Minimisation of informal votes
Legislative Assembly % 2.7 n.a. n.a. n.a. n.a.
Legislative Council % 6.1 n.a. n.a. n.a. n.a.
Reduction in non-voters % of roll 34 n.a. <5 8.8 n.a.

These indicators are measures of the contribution the NSW Electoral Commission makes to
maximise voter participation through such activities as electoral roll management and elector
information campaigns.

To deliver unbiased public funding and open disclosure of
campaign donations

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Prosecutions for failure to

lodge or making false or

misleading declarations no. 4 0 0 0 0
Declarations lodged on time % 89 58 n.a. 80 85

These indicators are a measure of the contribution made by the Electoral Funding Authority to
the understanding by candidates, groups, parties and donors of their obligations. Decrease in
declarations lodged on time in 2007-08 is due to changes in lodgement date.
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5 NEW SOUTH WALES ELECTORAL COMMISSION

SERVICE GROUP STATEMENTS

5.1 Conduct and Management of Elections

Service Description: This service group covers the delivery of elections and related
services.
Linkage to Results: The result of the services is to deliver impartial electoral results which:

+ withstand public scrutiny

¢ are based on the maximisation of voter participation and
minimisation of informal votes and

¢ communicate electoral results in an accurate and timely way.

Service Measures:

Parliamentary general and
by-elections conducted

Local Government ordinary
election and by-elections
conducted

Registered club elections
conducted

Statutory board and industrial
ballots conducted

Employees:

Financial Indicators:

Total Expenses Excluding Losses
NET COST OF SERVICES

CAPITAL EXPENDITURE

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

no. 1 n.a. n.a. 4 n.a.
no. 14 n.a. 1 9 n.a.
no. 22 19 19 14 14
no. 36 38 38 33 33
FTE 42 42 43 46 45
2008-09 2009-10
Budget Revised Budget

$000 $000 $000
36,680 40,928 21,070
13,381 17,627 19,776
1,800 4,100 5,974

Budget Estimates 2009-10



5 NEW SOUTH WALES ELECTORAL COMMISSION

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

OPERATING STATEMENT
Expenses Excluding Losses

Operating expenses -

Employee related 5,816 6,492 6,365
Other operating expenses 2,223 4,444 3,033

Depreciation and amortisation 1,327 1,914 2,318

Other expenses 27,314 28,078 9,354
Total Expenses Excluding Losses 36,680 40,928 21,070
Less:
Retained Revenue

Sales of goods and services 3,149 2,839 1,141

Investment income 150 460 153

Other revenue 20,000 20,002
Total Retained Revenue 23,299 23,301 1,294
NET COST OF SERVICES 13,381 17,627 19,776
RECURRENT FUNDING STATEMENT
Net Cost of Services 13,381 17,627 19,776
Recurrent Services Appropriation 31,444 35,509 15,137
CAPITAL EXPENDITURE STATEMENT
Capital Expenditure 1,800 4,100 5,974
Capital Works and Services Appropriation 1,800 4,100 5,974
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5 NEW SOUTH WALES ELECTORAL COMMISSION

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 1,308 2,002 1,963
Receivables 12,057 5,541 541
Other 79 79
Total Current Assets 13,365 7,622 2,583
Non Current Assets
Property, plant and equipment -
Plant and equipment 1,384 1,661 1,059
Intangibles 5,866 7,317 11,575
Total Non Current Assets 7,250 8,978 12,634
Total Assets 20,615 16,600 15,217
LIABILITIES
Current Liabilities
Payables 1,402 2,049 2,049
Provisions 738 689 689
Other 24
Total Current Liabilities 2,164 2,738 2,738
Non Current Liabilities
Provisions 6 6
Other 232 197 185
Total Non Current Liabilities 232 203 191
Total Liabilities 2,396 2,941 2,929
NET ASSETS 18,219 13,659 12,288
EQUITY
Accumulated funds 18,219 13,659 12,288
TOTAL EQUITY 18,219 13,659 12,288
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5 NEW SOUTH WALES ELECTORAL COMMISSION

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Payments

Employee related 5,509 5,932 5,971

Other 33,164 37,473 14,729
Total Payments 38,673 43,405 20,700
Receipts

Sale of goods and services 3,149 5,740 1,141

Interest 150 568 153

Other 20,366 20,611 7,330
Total Receipts 23,665 26,919 8,624
NET CASH FLOWS FROM OPERATING ACTIVITIES  (15,008) (16,486) (12,076)
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of property, plant and equipment (100) (250) (200)
Other (1,700) (3,850) (5,874)
NET CASH FLOWS FROM INVESTING ACTIVITIES (1,800) (4,100) (5,974)
CASH FLOWS FROM GOVERNMENT
Recurrent appropriation 31,444 35,509 15,137
Capital appropriation 1,800 4,100 5,974
Cash transfers to Consolidated Fund (16,900) (23,088) (3,100)
NET CASH FLOWS FROM GOVERNMENT 16,344 16,521 18,011
NET INCREASE/(DECREASE) IN CASH (464) (4,065) (39)
Opening Cash and Cash Equivalents 1,772 6,067 2,002
CLOSING CASH AND CASH EQUIVALENTS 1,308 2,002 1,963
CASH FLOW RECONCILIATION
Net cost of services (13,381) (17,627) (19,776)
Non cash items added back 1,634 2,298 2,712
Change in operating assets and liabilities (3,261) (1,157) 4,988
Net cash flow from operating activities (15,008) (16,486) (12,076)
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INDEPENDENT PRICING AND REGULATORY TRIBUNAL

The Independent Pricing and Regulatory Tribunal (IPART) provides advice,
recommendations and determinations on prices for monopoly services provided
by major NSW Government utilities.

Its objectives are aligned with the overall Government priority of encouraging
utilities and regulated industries to provide efficient, quality services,
while protecting consumers’ interests and encouraging commercially and
environmentally sustainable outcomes. The organisation works very closely with
its stakeholders to demonstrate a fair and open process, and to achieve a balanced
outcome for the industry sector as well as the consumer.

RESULTS AND SERVICES

IPART contributes to a competitive business environment and delivery of better
services by working towards the following results:

¢ IPART decisions prevent abuse of monopoly power and promote efficiency,
sustainability and community welfare.

¢ Healthy and sustainable energy and water supplies are promoted.

It provides the following services to support these results:

¢ monitoring of water and energy licences, making recommendations on pricing
of water, transport and energy services, undertaking reviews of issues referred

to it for consideration and

¢ administration, monitoring and enforcement of the Greenhouse Gas
Abatement Scheme.
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6 INDEPENDENT PRICING AND REGULATORY TRIBUNAL

The key services provided by the Tribunal and the way in which they are expected
to contribute to results are set out in the following table:

2009-10 Results
Budget
. Expenses
SerVI ce Gro u pS IPART decisions promote Promote healthy and
efficiency, sustainability sustainable energy and
$m and community welfare water supplies
Energy/Transport/Water
Pricing and Analysis and
Policy Work 13.4 v
Licensing and Greenhouse
Gas Reduction Scheme
Administration 48 v
Total Expenses Excluding
Losses 18.2

RECENT ACHIEVEMENTS

IPART’s work in recent years has expanded beyond setting maximum prices for
government utilities and transport services. Additional activities now undertaken
include advice on competitive neutrality, setting gas tariffs, regulating gas
networks and conducting arbitration proceedings between market participants.

IPART assumed the role of Administrator for the Greenhouse Gas Abatement
Scheme, one of the world’s first carbon dioxide-denominated emissions trading
schemes, from 1 January 2003. This Scheme involves the creation of abatement
certificates through accredited abatement projects and the purchase and surrender
of certificates by energy companies to meet their greenhouse gas emissions targets.

In 2008 IPART accredited an additional 29 abatement projects. As at
31 December 2008 there were 221 projects accredited with the Scheme.
Over 18.6 million additional abatement certificates were created in the 2008
calendar year, bringing the total certificates created between Scheme
commencement and the end of 2008 to 88.2 million — equivalent to the abatement
of an equal number of tonnes of carbon dioxide. Total certificates surrendered by
energy companies for the 2007 calendar year was equivalent to 22.4 million tonnes
of carbon dioxide abated.

A further new licensing regime was introduced by the Water Industry Competition
Act 2006, which commenced in 2008-09. This legislation provides for third party
access to water supply, the creation of a licensing regime for service providers and
the extension of IPART’s pricing powers to the private sector, in cases where the
private sector provides a monopoly water supply to small retail customers.
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IPART administers third party access, audits licences, makes pricing orders
for licenses, arbitrates disputes and monitors licence compliance. The volume of
licence applications is expected increase greatly in 2009-10 when the exemption
granted to existing projects expires in August 20009.

The approach to price regulation is constantly evolving and the Tribunal maintains
an interest in overseas developments as well as continuing membership of the
Australian Utilities Regulators’ Forum.

STRATEGIC DIRECTIONS

IPART will continue to:

¢ encourage government businesses to make efficiency gains and reduce their
overall cost to the community

¢ promote continuity of supply, in particular through ensuring that incentives
are adequate to stimulate ongoing investment in infrastructure to meet growth
and replace ageing assets

¢ ensure businesses have the resources to meet increasingly higher community
expectations of service levels and environmental performance and

¢ ensure that regulatory outcomes support the ongoing availability of low cost
private capital necessary to fund new infrastructure.

2009-10 BUDGET INITIATIVES

IPART will commence administering the Energy Savings Scheme, which sets
energy savings targets for electricity retailers and will help NSW families and
businesses save money on their power bills by helping to cut their electricity
usage.

Total Expenses
Total expenses for 2009-10 are estimated at $18.2 million.

Capital Expenditure

The capital allocation of $180,000 for 2009-10 provides for the replacement
and upgrading of minor equipment.
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RESULT INDICATORS

Pricing decisions prevent abuse of monopoly power, promote
efficiency, sustainability and community welfare

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

Result Indicators:

Index of household charges

(nominal, including GST): ©®

Change since 1992-93 % 48 57 n.a. n.a. n.a.

Annual change % 5.0 6.3 n.a. n.a. n.a.
Index of non-residential water

prices (nominal): ®

Change since 1992-93 % -27 -23 n.a. n.a. n.a.

Annual change % 7.2 4.9 n.a. n.a. n.a.
Index of regulated electricity

prices for a small business

customer (nominal, excluding

GsT): @

Change since 1996-97 % 21 36 n.a. n.a. n.a.

Annual change % 13 12 n.a. n.a. n.a.
(@) This indicator shows the impact of IPART's decisions on composite household charges

(b)

(©)

comprising residential electricity and gas prices, residential water charges and public
transport prices. The change in the CPI since 1992-93 was 44 per cent in 2006-07 and
49 per cent in 2007-08.

Index of real revenue per kilolitre of water used, including water, wastewater and trade
waste charges. Average of Sydney Water and Hunter Water prices, weighted by volume of
sales to non-residential customers. The change in the CPI since 1992-93 was 44 per cent
in 2006-07 and 49 per cent in 2007-08.

Calculated for a business customer of EnergyAustralia on a general supply tariff using
30 MWh of electricity per year. Reference period is 1996-97 because comparable prices for
1993 are not available. Prices exclude GST because GST is a pass-through cost for
businesses. The change in the CPI since 1996-97 was 26 per cent in 2006-07 and
30 per cent in 2007-08.
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RESULT INDICATORS (CONT)

Promoting healthy and sustainable energy and water supplies

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Net tonnes per capita CO, emissions in New South Wales
from electricity usage
(aIIowing? )for offset

a,

credits) tonnes 7 7 7 7 7
Annual reduction in

electricity retailers sales

under the Energy Savings

Scheme ©® % n.a. n.a. n.a. n.a. 0.4

(@) This measure is based on the targets set under the Kyoto protocol.

(b) The scheme is based on a calendar year and commences 1 July 2009, so the target is for
six months ending December 2009.
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SERVICE GROUP STATEMENTS

6.1 Energy/Transport/Water Pricing and Analysis and Policy Work

Service Description: This service group covers the setting of prices for energy, water and
public transport and carrying out other specific reviews of government
services referred at the request of the responsible Ministers.

Linkage to Results: This service group contributes to the following intermediate results:

*

Service Measures:

Perceived quality of

abuse of monopoly power is prevented, and efficiency,
sustainability and community welfare is promoted

independent advice is provided to the Government on issues of
pricing, funding, competition, service, policy and governance

prices (or revenues) for energy, transport and water services are
determined fairly and reasonably in accordance with legislation
and

issues of financial viability, efficiency, environmental impact,
consumer protection and other issues are balanced.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

consultation processes @ % 91 94 n.a. n.a. 94
Perceived professionalism of staff @ o 95 99 n.a. n.a. 99
Perceived clarity of reports @ % 20 93 n.a. n.a. 93
Perceived quality of

leadership - practical

outcomes and independence @ % 86 95 n.a. n.a. 95
Reports and recommendations

broadly accepted by

Ministers no. 5 8 6 5 5

(@) The stakeholder survey is carried out every two years.

Employees:

FTE 46 57 45 60 61

Increased staff numbers in the revised 2008-09 is in response to additional referrals under

Section 9 of the IPART Act.

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

Financial Indicators:

Total Expenses Excluding Losses 11,748 14,802 13,421
NET COST OF SERVICES 10,938 12,970 12,587
CAPITAL EXPENDITURE 117 234 131
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SERVICE GROUP STATEMENTS (CONT)

6.2 Licensing and Greenhouse Reduction Scheme Administration

Service Description: This service group consists of water licensing, energy compliance and
the Greenhouse Gas Reduction Scheme administration.

Linkage to Results: This service group contributes to the following results:
¢ suppliers of energy and water meet their licence obligations

¢ COg reduction targets are enforced and
¢ sustainable environmental outcomes are promoted.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Service Measures:

Acceptance by Minister of

annual water audit reports no. 3 3 3 3 3
Acceptance by Minister of

annual energy compliance

reports no. 2 2 2 2 2
Accredited abatement projects no. 70 53 70 20 10
Abatement certificates

registered mill 145 25.6 24.2 24.0 23.5
GGAS revenue/scheme

administration costs % 161 195 160 178 170
Energy Savings certificates

registered @ mill n.a. n.a. n.a. n.a. 0.70

(@) This is a new scheme that sets energy savings targets for electricity retailers. Retailers will
be required to obtain and surrender certificates equivalent to the amount of energy savings

calculated.
Employees: FTE 25 24.4 27 22.2 24.4
2008-09 2009-10
Budget Revised Budget
$000 $000 $000

Financial Indicators:
Total Expenses Excluding Losses 6,303 5,523 4,775
NET COST OF SERVICES 5,869 4,839 4,481
CAPITAL EXPENDITURE 63 146 49
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Expenses Excluding Losses
Operating expenses -
Employee related 9,872 11,225 10,210
Other operating expenses 7,629 8,536 7,405
Depreciation and amortisation 550 562 581
Grants and subsidies 2
Total Expenses Excluding Losses 18,051 20,325 18,196
Less:
Retained Revenue
Sales of goods and services 1,025 2,153 709
Investment income 219 350 224
Other revenue 10 195
Total Retained Revenue 1,244 2,513 1,128
Gain/(loss) on disposal of non current assets 3
NET COST OF SERVICES 16,807 17,809 17,068
RECURRENT FUNDING STATEMENT
Net Cost of Services 16,807 17,809 17,068
Recurrent Services Appropriation 16,151 17,143 16,322
CAPITAL EXPENDITURE STATEMENT
Capital Expenditure 180 380 180
Capital Works and Services Appropriation 180 180 180
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 3,113 4,332 4,471
Receivables 1,046 1,145 1,138
Total Current Assets 4,159 5,477 5,609
Non Current Assets
Property, plant and equipment -
Plant and equipment 2,442 2,530 2,137
Intangibles 21 52 44
Total Non Current Assets 2,463 2,582 2,181
Total Assets 6,622 8,059 7,790
LIABILITIES
Current Liabilities
Payables 499 1,425 1,329
Provisions 1,031 949 949
Total Current Liabilities 1,530 2,374 2,278
Non Current Liabilities
Provisions 7 8 8
Other 266 266
Total Non Current Liabilities 7 274 274
Total Liabilities 1,537 2,648 2,652
NET ASSETS 5,085 5,411 5,238
EQUITY
Accumulated funds 5,085 5,411 5,238
TOTAL EQUITY 5,085 5,411 5,238
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Payments
Employee related 9,543 10,744 9,819
Grants and subsidies 2
Other 7,629 9,754 8,713
Total Payments 17,172 20,500 18,532
Receipts
Sale of goods and services 1,025 2,215 647
Interest 219 350 224
Other 1,169 1,478
Total Receipts 1,244 3,734 2,349
NET CASH FLOWS FROM OPERATING ACTIVITIES  (15,928) (16,766) (16,183)
CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of property, plant and equipment 6
Purchases of property, plant and equipment (180) (380) (180)
NET CASH FLOWS FROM INVESTING ACTIVITIES (180) (374) (180)
CASH FLOWS FROM GOVERNMENT
Recurrent appropriation 16,151 17,143 16,322
Capital appropriation 180 180 180
Cash transfers to Consolidated Fund (211)
NET CASH FLOWS FROM GOVERNMENT 16,331 17,112 16,502
NET INCREASE/(DECREASE) IN CASH 223 (28) 139
Opening Cash and Cash Equivalents 2,890 4,360 4,332
CLOSING CASH AND CASH EQUIVALENTS 3,113 4,332 4,471
CASH FLOW RECONCILIATION
Net cost of services (16,807) (17,809) (17,068)
Non cash items added back 879 1,003 974
Change in operating assets and liabilities 40 (89)
Net cash flow from operating activities (15,928) (16,766) (16,183)
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NATURAL RESOURCES COMMISSION

The Natural Resources Commission (NRC) was established under the
Natural Resources Commission Act 2003. The NRC provides independent advice
to the Government on managing the State’s natural resources in an integrated
manner to maintain landscapes that are resilient, function effectively and support
environmental, economic, social and cultural values.

RESULTS AND SERVICES

The Government has created a regional model for natural resource management
(NRM) to help ensure healthy rivers, productive soils, diverse native species and
thriving communities throughout our State. Implementation of this model requires
integrated action by all communities, industry and governments.

The Government has adopted the NRC’s recommended Standard for Quality
Natural Resource Management (the Standard) and State-wide targets (Targets)
for NRM in New South Wales and incorporated these into the State Plan.

Together, the Standard, Targets and the NRC’s Audit Framework support flexible
and innovative regional decision-making and build consistency, rigour and
accountability for NRM.

The NRC works towards the following results:
¢ Government has credible evidence on whether the Targets are being met.

¢ Government has credible evidence on whether Catchment Management
Authorities (CMAs) and NRM programs are contributing effectively to the
Targets and whether there is better adaptive management by CMAs and
NRM programs in progressing towards the Targets.

¢ NRM policy settings are based on sound science and improving the condition
of natural resources.

¢ A NRM framework for quality management is in place which ensures a sound
scientific basis for properly informed management of natural resources,
achievement of the Government’s priorities and integrated triple bottom line
outcomes.

¢ Government decisions on complex and controversial NRM issues are
demonstrably informed by independent advice, sound science and best
practice management.
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Key services provided by the NRC to contribute to these results include:

¢

reviewing the implementation of the Standard, Targets, the CMAs’ Catchment
Action Plans (CAPs) and the Government’s regional NRM model and
advising the Government on improvements

investigating and reporting on issues affecting the integrated management of
natural resources and assisting with developing solutions

revising, and promoting the use of, the Standard by all natural resource
managers

leading and facilitating the review of CAPs and conducting audits of CAP
implementation and

providing scientifically sound independent advice as requested by the
Government on strategic or technical NRM issues.

As a small agency, the NRC has only one Service Group. The key services
provided by the NRC and the way in which they are expected to contribute to the
NRC’s results are set out in the following table:

Results

2009-10
Budget Credible
Expenses Credible | evidence on

Objective Sound,
advice on | Continuous |independent

Service Grou p evidence of | | whether technical |improvement| advice on
natural of NRM complex
PLEEES (o (O S EIE resource framework natural
$m Eaanll | eyubae management| for quality resource
targets to state

policy management |management

IEI9ER settings issues

Natural Resources

Commission 4.7 v v v v v

Total Expenses
Excluding Losses 4.7

RECENT ACHIEVEMENTS

In the five years since the formation of the NRC it has developed competencies in:

¢

recommending best practice approaches to NRM and providing strategic
policy advice to the Government

reviewing strategic plans and policies and auditing the effectiveness of their
implementation and

detailed scientific review of NRM issues.
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The NRC'’s recent achievements include:

¢ securing Government approval of 12 CAPs in line with the NRC’s
recommendations. The CAPs set region-specific catchment targets to
implement the State Plan’s Priority E4 targets in each region, and should
become the primary vehicle for public and private investment in NRM

¢ auditing implementation of CAPs against the Standard and Targets for
seven CMAs to assess whether the CAPs are achieving on-ground
improvements in the condition of natural resources

¢ providing the Government with a progress report on effective implementation
of CAPs. The report synthesised the key strategic issues from the
CAP Audits and other work that dealt with the functioning of the regional
NRM model

¢ recommending to the Government a robust means to allocate funding amongst
CMA s transparently as well as reviewing CMAS’ investment programs

¢ investigating the economic impacts of purchasing water to increase river
flows and improve river health and reporting to the Government on the key
issues which should be addressed in future Government purchasing programs

¢ reviewing and surveying CMA governance including research on NRM
models in other jurisdictions and

¢ conducting a Technical Review of the Environmental Trust project
“Better Knowledge Better Bush”.

STRATEGIC DIRECTIONS

With growing pressures on landscapes from climate change, population growth
and drought, it is vital that improvements are made to the integrated management
of all natural resources so we can adapt to and mitigate the effects of those
pressures.

Water scarcity is emerging as one of the most pressing implications of climate
change in New South Wales. Adaptive policy responses are required if
our economy, society and natural environment are to be sustained and supported.
The NRC will build on its past work to focus on better integrating water
management within the regional NRM model to achieve resilient landscapes.
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Through this work the NRC will provide the Government with independent advice
on what is working in NRM and elements needing re-evaluation, and measure the
performance of NRM programs against stated policies and targets. This advice
enhances the Government’s ability to make informed decisions to improve
NRM policies, plans and performance.

The year 2010 marks five years of implementation of the Standard and Targets.
During 2009-10, much of the NRC’s work will contribute to the mid-term review
of the implementation of the Standard and Targets, CAPs and the regional model.
Priority work will include completion of CAP audits, reporting on progress of
CAP implementation and undertaking any referrals from the Government.

2009-10 BUDGET INITIATIVES

Total Expenses
Total expenses for the NRC in 2009-10 are projected to be $4.7 million.

In 2009-10 major expenses will be:

¢ auditing six CAPs - a continuation of the audit program that has seen
seven CAPs already audited and

¢ planning, conducting and delivering the mid-term review of the Standard,
Targets, CAPs and the NRM regional model.

Capital Expenditure

$309,000 in capital funding has been allocated for IT and office equipment
replacement and maintenance.
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RESULT INDICATORS

Credible evidence is provided on whether State-wide targets
are being met

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Reports to the Government on
progress towards achieving
the State-wide targets no. 1 2 2 2 2

The NRC is responsible for providing independent reports evidencing whether the State-wide
targets are being achieved. It is not responsible for the actual achievement of the State-wide
targets. Hence the result indicator is the report, not the data sets measuring progress within the
report.

Credible evidence is provided on whether CMAs are contributing
effectively to State targets

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

NRC public reports on CMASs'
compliance with the Standard
and contribution to the
State-wide targets no. 6 4 2 7 6

The NRC is responsible for auditing whether CMAs are effectively implementing their CAPs and
the effectiveness of CAP implementation in contributing to the State-wide targets.
It is not responsible for CMAs' performance.

Objective advice is provided on technical natural resource
management policy settings

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Formal reviews completed no. 69 14 19 8 10

The formal reviews include reviews of the Snowy Mountains Cloud Seeding Trial, Environmental
Outcomes Assessment Methodology, State Environmental Planning Policy (SEPP) 71 requests
and other technical scientific reviews. In collaboration with the Department of Planning, the NRC
has streamlined its advice on SEPP 71 matters. The reduction in number of formal reviews from
above 60 in 2006-07 is a positive indictor of efficiency.
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RESULT INDICATORS (CONT)

The natural resource management framework for quality
management is improved continuously

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Reports to Government
recommending/revising the
Standard and Targets,
facilitating their adoption
and recommending wider
adoption no. 2 1 1 1 2

The NRC is responsible for reviewing and promoting the Standard, and supporting CMAs and
other agencies in adopting it.

Sound, independent advice is provided on complex natural
resource management issues

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Independent reports to
Government on requested NRM
policy reviews no. 4 3 3 2 3

This result indicator is a measure of the number of referrals on complex issues which the NRC
receives from the Premier.
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SERVICE GROUP STATEMENTS

7.1 Natural Resources Commission

Service Description: Provision of independent advice to the NSW Government on natural
resource management (NRM) issues which enables NRM decisions to
be based on sound science and best practice management and
ensures decisions are made in the environmental, social and economic
interests of the State.

Linkage to Results: This service group contributes to better outcomes for native vegetation,
biodiversity, land, rivers and coastal waterways by working towards a
range of intermediate results that include the following:

¢ Government has credible evidence on whether the targets for
NRM are being met.

¢ Government has credible evidence on whether Catchment
Management Authorities (CMAs) and other NRM programs are
contributing effectively to the targets and whether there is better
adaptive management by CMAs and NRM programs in
progressing towards the targets.

¢ NRM policy settings are based on sound science and improving
the condition of natural resources.

¢ A NRM framework is in place which ensures a sound scientific
basis for properly informed management of natural resources,
achievement of government priorities and integrated triple bottom
line outcomes.

¢ Government decisions on complex and controversial NRM issues
are demonstrably informed by independent advice, sound science
and best practice management.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Service Measures:

Reviews and audits of the

Catchment Action Plans and

CMAs no. 14 5 6 7 6
Reviews of the Standard and

recommendations to

facilitate wider adoption no. 4 1 4 1 2
Employees: FTE 24 24 23 23 23
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SERVICE GROUP STATEMENTS (CONT)

7.1 Natural Resources Commission (cont)

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

Financial Indicators:

Total Expenses Excluding Losses 4,797 4,795 4,667
NET COST OF SERVICES 4,775 4,773 4,644
CAPITAL EXPENDITURE 309
Budget Estimates 2009-10 2-67



7 NATURAL RESOURCES COMMISSION

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Expenses Excluding Losses
Operating expenses -
Employee related 2,588 2,556 2,707
Other operating expenses 1,930 1,960 1,862
Depreciation and amortisation 279 279 98
Total Expenses Excluding Losses 4,797 4,795 4,667
Less:
Retained Revenue
Investment income 22 22 23
Total Retained Revenue 22 22 23
NET COST OF SERVICES 4,775 4,773 4,644
RECURRENT FUNDING STATEMENT
Net Cost of Services 4,775 4,773 4,644
Recurrent Services Appropriation 4,499 4,497 4,548
CAPITAL EXPENDITURE STATEMENT
Capital Expenditure 309
Capital Works and Services Appropriation 309
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 206 196 253
Receivables 91 119 119
Total Current Assets 297 315 372
Non Current Assets
Property, plant and equipment -

Plant and equipment 101 75 286
Total Non Current Assets 101 75 286
Total Assets 398 390 658
LIABILITIES
Current Liabilities

Payables 81 142 142
Provisions 256 235 235
Other 14
Total Current Liabilities 351 377 377
Non Current Liabilities
Provisions 16 16 16
Total Non Current Liabilities 16 16 16
Total Liabilities 367 393 393
NET ASSETS 31 3) 265
EQUITY
Accumulated funds 31 3 265
TOTAL EQUITY 31 ?3) 265
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Payments
Employee related 2,534 2,495 2,652
Other 1,931 1,947 1,862
Total Payments 4,465 4,442 4,514
Receipts
Interest 22 22 23
Other 1
Total Receipts 22 23 23
NET CASH FLOWS FROM OPERATING ACTIVITIES (4,443) (4,419) (4,491)
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of property, plant and equipment (309)
NET CASH FLOWS FROM INVESTING ACTIVITIES (309)
CASH FLOWS FROM GOVERNMENT
Recurrent appropriation 4,499 4,497 4,548
Capital appropriation 309
Cash transfers to Consolidated Fund (5)
NET CASH FLOWS FROM GOVERNMENT 4,499 4,492 4,857
NET INCREASE/(DECREASE) IN CASH 56 73 57
Opening Cash and Cash Equivalents 150 123 196
CLOSING CASH AND CASH EQUIVALENTS 206 196 253
CASH FLOW RECONCILIATION
Net cost of services (4,775) (4,773) (4,644)
Non cash items added back 332 339 153
Change in operating assets and liabilities 15
Net cash flow from operating activities (4,443) (4,419) (4,491)
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DEPARTMENT OF THE ARTS, SPORT AND RECREATION

The Department of the Arts, Sport and Recreation (DASR) supports the Minister
for the Arts, the Minister Assisting the Premier on the Arts (Section 10), and the
Minister for Gaming and Racing, and the Minister for Sport and Recreation
(Section 12).

DASR works to improve the wellbeing of both individuals and the community
through fostering participation in the arts, sport and recreation and by ensuring the
proper conduct and balanced development of the liquor, gaming, racing and
charity industries.

DASR consists of four divisions, Arts New South Wales, Office of Liquor,
Gaming and Racing, Sport and Recreation, and Corporate Services.
The Department also has administrative relationships with Centennial Park and
Moore Park Trust, the Parramatta Park Trust, the Hunter Region Sporting Venues
Authority, Wollongong Sports Ground Trust, the Sydney Cricket and Sports
Ground Trust, and the Casino, Liquor and Gaming Control Authority as well as
the State’s cultural institutions, including the Art Gallery of New South Wales,
Australian Museum, Historic Houses Trust of New South Wales, Museum of
Applied Arts and Sciences, New South Wales Film and Television Office,
State Library of New South Wales and Sydney Opera House.

RESULTS AND SERVICES

The Department has lead agency responsibility for the following State Plan
priority:

¢ E8: More people using parks, sporting and recreational facilities and
participating in the arts and cultural activity.

The Department also contributes to other government priorities including
volunteering, reducing levels of antisocial behaviour, improving access for people
with disabilities, enhancing health through reduced obesity and contributing to the
economy through the creative industries.

The Department contributes to harmonious and healthy communities and stronger
economies by working towards the following results:

¢ Community cohesion and capacity is strengthened.
¢ Health and wellbeing is improved.

¢ Arts, hospitality, and sport and recreation industries are strong, sustainable
and responsible.

¢ Arts and sport achievement and performance is at world-class standards.
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Key services provided by the Department to contribute to these results include:

¢ developing the arts industry, primarily through developing policy and
providing grants to arts organisations and the State’s cultural institutions

¢ developing arts accommodation, including maintenance of properties
managed by the Arts New South Wales division

¢ implementing the regulatory framework for the liquor, gaming, racing and
charity industries

¢ providing liquor, gaming, racing and charity funding and information services
to support industry self-compliance, best practice and harm minimisation

¢ developing the sport and recreation sector through grants to peak sporting
bodies, and delivering sport, recreation and education programs and

¢ developing sports facilities and venues through providing grants to assist in
the development of community-based facilities.

The key services provided by the Department and the way in which they are
expected to contribute to results are set out in the following table:

Results
2009-10
Budget Strong World-class
. Expenses Stronger . ’ standards of
Service Grou pS ° comml?nity Improved § UEEEID)E S achievement
cohesion health and respc_)ns_ible arts, and
$m and wellbeing oSzl Eraig performance
capacity el EETET) in arts and
industries
sport
Arts Industry Development 294.0 v 4 v v
Arts Accommodation
Development 4.6 v 4 v
Regulatory Framework for
the Liquor, Gaming,
Racing and Charity
Industries 22.5 v v v
Liquor, Gaming and Racing
Funding and Information
Services 20.8 v v
Sport and Recreation Sector
Development 64.9 4 v v v
Sports Facility Development 48.5 v v 4 v
Personnel Services 179.0
Total Expenses Excluding
Losses 634.3
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RECENT ACHIEVEMENTS

Recent achievements include:

¢

implemented key recommendations from the Cultural Grants review,
including the introduction of a new Arts Funding Program and review of the
Program’s funding arrangements for 2010

implemented the second stage of the Western Sydney Arts Strategy

attracted a record 436,150 people to the 16" Biennale of Sydney (2008),
a 38 per cent increase on 2006

implemented reforms to gaming laws in New South Wales to reduce poker
machine numbers and protect local communities from problem gambling

led policy initiatives in relation to managing antisocial behaviour relating to
licensed premises, including implementing amendments to the liquor laws to
reduce alcohol-related violence and antisocial behaviour

developed new legislation, the Sporting Venues Authorities Act 2008, to
improve and streamline the administration of existing sporting sites, and the
Combat Sports Act 2008 for combat sports management

awarded a gold and bronze medal in the 2008 NSW Premier’s Public Sector
Awards in two categories — the Aboriginal Birth Certificate Project
(Gold Medal, Fairness and Opportunity); and the Coloured Vest Program
(Bronze Medal, Rights, Respect and Responsibility)

provided subsidised camps for young people through the Sport and Recreation
Centres’ Social Justice Program and

invited applications from culturally and linguistically diverse counselling and
support services for funding from the Responsible Gambling Fund.
This builds on a number of other projects, activities and services relating to
problem gambling throughout New South Wales.
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STRATEGIC DIRECTIONS

The focus of the Department over the next four years will be:

¢

developing an Indigenous Arts Strategy, enhancing the role of cultural,
sporting and recreation programs in rural and regional areas, and collaborating
with stakeholders to increase participation in sporting, recreational and
cultural activities

implementing the reforms to the Liquor Act 2007 and leading Government
initiatives to decrease the risk of alcohol-related violence and reduce
antisocial behaviour in licensed premises

implementing the recommendations of the Independent Pricing and
Regulatory Tribunal review of the clubs industry sustainability, and
expanding online services for licensing to improve regulatory functions

implementing the Combat Sports Act 2008 in order to promote a high
standard of professionalism in the combat sports industry and

developing a Creative Industries Strategy, streamlining funding processes and
developing initiatives to increase volunteering in the arts and sport and
recreation industries to support the creative industries and the sport and
recreation sectors.

2009-10 BUDGET INITIATIVES

Total Expenses

Total expenses in 2009-10 are estimated at $634.3 million. This includes:

¢

grants totalling $244.1 million to assist in the operation of the State’s cultural
institutions

$77.9 million for sport and recreation programs coordinated by the
Department’s regional offices and provided at its centres and academies

$41.1 million for the Arts Funding Program, including $2.1 million for
regional conservatoriums

$15.9 million in payments from the Sport and Recreation Fund for the
operation of sporting associations, sports development grants and sporting
facility capital grants
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¢ grants totalling $19.6 million to assist in the operation of the NSW Institute of
Sport, Centennial Park and Moore Park Trust, Sydney 2009 World Masters
Games Organising Committee and the Parramatta Park Trust and

¢ $1.3 million for provision of a central monitoring fee assistance package for
small clubs.

Capital Expenditure

The Department’s 2009-10 capital program is $17.3 million. The major
components of the program are:

¢ $3.7 million to upgrade infrastructure at the Sydney Academy of Sport and
the Broken Bay and Milson Island Sport and Recreation Centres

¢ $5.3 million for information technology projects, including a new regulatory
information system and an electronic document and records management
system

¢  $5 million for the upgrading of Sport and Recreation Centres and

¢ $1.9 million for Wharf 4/5 substructure and other works at Walsh Bay.
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RESULT INDICATORS

Stronger community cohesion and capacity

2006-07 2007-08 2008-09
Units Actual Actual Forecast
Result Indicators:

Rate of volunteering in arts
and coaching, officiating
and committee membership in

sports @ % 25.2 25.4 25.7
Reduction of alcohol-related
crime in hotspot locations ® % 7.4 2.0 2.0

2008-09 2009-10
Revised Forecast

25.7 25.9

2.0 2.0

(a) This indicator shows the effectiveness of education, training and other strategies to attract

and retain volunteers (arts represents 2.7 per cent of the total number).

(b) This indicator is a proxy for improved industry and consumer responsibility in the
consumption of alcohol (result is impacted by the number of hotspot areas targeted).

Improved health and wellbeing

2006-07 2007-08 2008-09
Units Actual Actual Forecast
Result Indicators:

Adults participatinq in

cultural activities ® no. 776,360 800,000 824,000
Adults attending cultural venues ®  mill 4.4 45 45
Adults 15 years and over

participating in sport and

active recreation three or

more times a week © % 41.4 41.8 42.2
Women participating in
organised sport @ % 35.0 35.4 35.8

2008-09 2009-10
Revised Forecast

800,000 800,000

4.5 4.5
42.2 42.6
35.8 36.2

(@) This indicator contributes to the measurement of State Plan Priority E8. The target is to
increase the visitation and participation rates by 10 per cent by 2016. Numbers are sourced
from the ABS survey, Work in Selected Culture and Leisure Activities 2006-07, held every

four years. Intermediate values are estimates.

(b) This indicator contributes to the measurement of State Plan Priority E8. The target is to
increase the visitation and participation rates by 10 per cent by 2016. Numbers are sourced
from the ABS survey, Attendance at Selected Cultural Venues and Events 2005-06, held

every four years. Intermediate values are estimates.

(c) This indicator contributes to the measurement of State Plan Priority E8. The target is to
increase the number of people participating in sporting activities and physical exercise by
10 per cent by 2016. Numbers are sourced from the Australian Sports Commission Survey

of Exercise, Recreation and Sport.

(d) This indicator is influenced by population trends and environmental factors such as

disposable income and demographics.
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RESULT INDICATORS (CONT)

Strong, sustainable and responsible arts, hospitality, sports and

recreation industries

2006-07 2007-08 2008-09
Units Actual Actual Forecast
Result Indicators:

Sport Rage prevention kits

distributed @ no. 149,000 202,400 282,700
Reduction in assaults on

licensed premises in hotspot

areas ® % 3.4 25 25

2008-09 2009-10
Revised Forecast

282,700 260,000

2.5

2.5

(a) This indicator reflects the promotion of reduced antisocial behaviour in sport and recreation.

The initiative will be completed during 2009-10.

(b) This indicator reflects responsible management of alcohol consumption on licensed

premises (result is impacted by the number of hotspot areas targeted).

World-class standards of achievement and performance in arts

and sport

2006-07 2007-08 2008-09
Units Actual Actual Forecast
Result Indicators:

Ratio of talented athletes at
sporting academies achieving
representative status: @

2008-09 2009-10
Revised Forecast

Regional level % 80 80 80 80 80

State level % 15 15 15 15 15

National level % 3 3 3 3 3
(@) This indicator shows the continuing high level of success of NSW trained elite athletes.
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SERVICE GROUP STATEMENTS

8.1 Arts Industry Development

Service Description: This service group covers development of the arts industry, primarily
through providing grants to cultural organisations.

Linkage to Results: This service group contributes to a sustainable arts industry, world
class standards of performance in the arts, stronger community
cohesion and improved health and wellbeing by working towards a
range of intermediate results that include the following:

¢ increased participation and opportunities in the arts

¢ creative and diverse arts practice and facilities to support the
development of artists

¢ appropriate and equitably distributed arts facilities and venues and

+ an effective and well managed arts industry.

Service Measures:

Arts organisations supported
in partnership with federal
and local governments

Grants for Indigenous arts

Grants for Western Sydney

Grants for children and youth

Employees:

Financial Indicators:

Total Expenses Excluding Losses
NET COST OF SERVICES

CAPITAL EXPENDITURE

2006-07 2007-08 2008-09 2008-09 2009-10

Units Actual Actual Forecast Revised Forecast

no. 120 152 120 144 144
% 3 2 3 3 3
% 9 6 9 8 8
% 5 3 5 5 5

FTE 44 44 45 41 41
2008-09 2009-10
Budget Revised Budget

$000 $000 $000

274,282 280,801 293,983
272,341 278,325 291,839

193 119 73
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SERVICE GROUP STATEMENTS (CONT)

8.2 Arts Accommodation Development

Service Description: This service group covers providing arts accommodation, primarily
through DASR managed properties.

Linkage to Results: This service group contributes to world class standards of performance
in the arts, stronger community cohesion and improved health and
wellbeing by working towards a range of intermediate results that
include the following:

+ appropriate and equitably distributed arts facilities and venues

¢ creative and diverse arts facilities to support the development of
artists and

¢ increased participation and opportunities in the arts.
2006-07 2007-08 2008-09 2008-09 2009-10

Units Actual Actual Forecast Revised Forecast
Service Measures:

Cost per m? of maintaining

arts accommodation $ 26.16 22.00 30.00 23.00 23.00
Occupancy rate by arts tenants % 90 78 95 78 78
Employees: FTE 2 2 2 2 2

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

Financial Indicators:

Total Expenses Excluding Losses 4,581 4,626 4,636
NET COST OF SERVICES 2,845 2,762 2,739
CAPITAL EXPENDITURE 2,933 2,859 2,396
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SERVICE GROUP STATEMENTS (CONT)

8.3 Regulatory Framework for the Liquor, Gaming, Racing and

Service Description:

Linkage to Results:

Service Measures:

Charity Industries

This service group covers implementation of the regulatory framework
for the liquor, gaming, racing and charity industries. Services include
harm reduction programs to assist people with alcohol and gambling
abuse problems, and partnerships between government and
stakeholders to enhance services.

This service group contributes to sustainable recreation and hospitality

industries, improved health and wellbeing and stronger community

cohesion by working towards a range of intermediate results that

include the following:

¢ ethically and responsibly conducted recreation and hospitality
industries and

+ effective and well managed recreation and hospitality industries.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

Licensed venues audited or

reviewed @ % 75 75 75 67 67
Online licence applications % 75 75 75 80 85
Workshops conducted in Liquor

Accord areas ® no. n.a. n.a. 45 36 36
Compliance interventions in

licensed venues audited or

reviewed no. 10,410 7,192 4,000 4,036 4,000

(a) Reflects increased targeting of highest risk venues.

(b) Number of workshops is demand driven.

Employees: FTE 168 162 175 175 179
2008-09 2009-10
Budget Revised Budget
$000 $000 $000
Financial Indicators:
Total Expenses Excluding Losses 23,840 22,213 22,498
NET COST OF SERVICES 18,671 16,734 17,098
CAPITAL EXPENDITURE 708 1,960 4,907
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SERVICE GROUP STATEMENTS (CONT)

8.4 Liquor, Gaming and Racing Funding and Information Services

Service Description: This service group covers providing information and education services
to support industry self-compliance, promoting best practice and an
informed and engaged customer base, and funding industry to promote
its sustainability and support harm minimisation services.

Linkage to Results: This service group contributes to sustainable recreation and hospitality
industries and improved health and wellbeing by working towards
ethically and responsibly conducted recreation and hospitality
industries.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Service Measures:

Individuals reporting a
decrease in gambling
problems up to six months
after accessing responsible
gambling fund treatment

services % 85.7 84.0 > 80.0 > 80.0 >80.0
Employees: FTE 53 51 55 55 56
2008-09 2009-10
Budget Revised Budget

$000 $000 $000

Financial Indicators:

Total Expenses Excluding Losses 26,256 20,702 20,809
NET COST OF SERVICES 23,376 18,972 19,105
CAPITAL EXPENDITURE 4,706 563 393
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SERVICE GROUP STATEMENTS (CONT)

8.5 Sport and Recreation Sector Development

Service Description: This service group covers the delivery of sport and recreation
programs, including implementing policy and regulatory frameworks,
conducting compliance and education programs, and providing grants
to peak sporting bodies in New South Wales.

Linkage to Results: This service group contributes to a sustainable sport and recreation
industry, world class standards of performance in sports, stronger
community cohesion and improved health and wellbeing by working
towards a range of intermediate results that include the following:

¢ increased participation and opportunities in sport and recreation

effective and well managed sport and recreation industry

.
¢ responsibly conducted sport and recreation industry and
.

appropriate facilities available to support the development of
athletes.

Service Measures:

Participants in industry
education and training
workshops and conferences

Grants to industry
organisations

Participants in NSW Sport and
Recreation Centre programs

Employees:

Financial Indicators:

Total Expenses Excluding Losses
NET COST OF SERVICES

CAPITAL EXPENDITURE

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

no. 8,300 8,400 8,500 8,500 8,500
$m 4.7 5.0 5.0 5.0 5.0

no. 183,160 184,000 185,000 186,000 187,000

FTE 310 312 308 327 325
2008-09 2009-10
Budget Revised Budget
$000 $000 $000
64,638 64,326 64,927
36,149 34,626 37,495
16,064 15,907 9,103
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SERVICE GROUP STATEMENTS (CONT)

8.6 Sports Facility Development

Service Description: This service group covers the administration of grants programs to
assist in the development of community sporting and recreational
venues and facilities, and managing government-owned or -controlled
sporting and recreation facilities.

Linkage to Results: This service group contributes to world class standards of performance
in sports, stronger community cohesion, improved health and wellbeing
and sustainable sport and recreation industry by working towards a
range of intermediate results that include the following:

¢ appropriate and equitably distributed sport and recreation facilities
and venues

+ effective and well managed sport and recreation industry and
¢ increased participation and opportunities in sport and recreation.
2006-07 2007-08 2008-09 2008-09 2009-10

Units Actual Actual Forecast Revised Forecast
Service Measures:

Community sports and
recreation facilities
completed with grants

assistance:
Number no. 569 400 400 400 400
Total value $m 24.9 18.0 18.0 18.0 18.0
Employees: FTE 46 47 46 49 48
2008-09 2009-10
Budget Revised Budget
$000 $000 $000
Financial Indicators:
Total Expenses Excluding Losses 45,507 54,488 48,519
NET COST OF SERVICES 41,250 50,051 44,421
CAPITAL EXPENDITURE 725 566 409
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SERVICE GROUP STATEMENTS (CONT)

8.7 Personnel Services

Service Description:

This service group covers providing personnel services to selected

agencies as part of the State WorkChoices insulation legislation.
Personnel services are provided to the Art Gallery of New South
Wales, State Library of New South Wales, Sydney Opera House Trust,
Australian Museum, New South Wales Film and Television Office,
Historic Houses Trust of New South Wales, Museum of Applied Arts
and Sciences, Centennial Park and Moore Park Trust, Parramatta Park
Trust and Casino, Liquor and Gaming Control Authority.

Employees:

Personnel Services

Art Gallery of New South
Wales

State Library of New South
Wales

Sydney Opera House Trust

Australian Museum

New South Wales Film and
Television Office

Historic Houses Trust of New
South Wales

Museum of Applied Arts and
Sciences

Centennial Park and Moore
Park Trust

Parramatta Park Trust

Casino, Liquor and Gaming
Control Authority

Financial Indicators:

Total Expenses Excluding Losses

NET COST OF SERVICES

Units

FTE
FTE
FTE
FTE
FTE
FTE
FTE

FTE
FTE

FTE

2006-07 2007-08 2008-09 2008-09 2009-10

Actual

213
379
437
235

20
198

358

n.a.

Actual Forecast Revised Forecast
220 211 234 218
354 369 369 374
444 437 444 444
234 236 236 236

20 21 21 21
200 202 202 203
332 318 311 315

66 66 65 65

9 13 12 13
n.a. 46 36 44
2008-09 2009-10
Budget Revised Budget
$000 $000 $000
172,642 174,073 178,954
8,704 7,918 8,022
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Expenses Excluding Losses
Operating expenses -
Employee related 237,505 236,358 243,210
Other operating expenses 45,900 41,718 40,849
Depreciation and amortisation 12,349 13,730 15,698
Grants and subsidies 302,310 329,423 334,569
Other expenses 13,682
Total Expenses Excluding Losses 611,746 621,229 634,326
Less:
Retained Revenue
Sales of goods and services 201,729 204,632 207,320
Investment income 3,334 2,590 2,544
Grants and contributions 996 1,923 1,723
Other revenue 2,352 2,697 2,021
Total Retained Revenue 208,411 211,842 213,608
Other gains/(losses) Q) Q) )
NET COST OF SERVICES 403,336 409,388 420,719
RECURRENT FUNDING STATEMENT
Net Cost of Services 403,336 409,388 420,719
Recurrent Services Appropriation 374,438 384,546 393,705
CAPITAL EXPENDITURE STATEMENT
Capital Expenditure 25,329 21,974 17,281
Capital Works and Services Appropriation 25,329 21,974 17,281
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 42,597 23,941 23,196
Receivables 27,559 27,437 28,097
Other financial assets 481 385 385
Other 1,521 1,948 1,948
Total Current Assets 72,158 53,711 53,626
Non Current Assets
Receivables 1,243 1,615 1,615
Other financial assets 2,283 2,485 2,485
Property, plant and equipment -
Land and building 460,063 453,440 448,771
Plant and equipment 19,795 13,935 15,372
Intangibles 7,724 7,320 12,135
Total Non Current Assets 491,108 478,795 480,378
Total Assets 563,266 532,506 534,004
LIABILITIES
Current Liabilities
Payables 10,795 10,066 10,066
Provisions 25,767 27,165 27,165
Other 6,448 5,369 5,369
Total Current Liabilities 43,010 42,600 42,600
Non Current Liabilities
Provisions 788 880 880
Total Non Current Liabilities 788 880 880
Total Liabilities 43,798 43,480 43,480
NET ASSETS 519,468 489,026 490,524
EQUITY
Reserves 59,441 59,441 59,441
Accumulated funds 460,027 429,585 431,083
TOTAL EQUITY 519,468 489,026 490,524
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Payments
Employee related 224,027 224,886 231,979
Grants and subsidies 302,310 329,423 334,569
Other 80,545 60,935 61,857
Total Payments 606,882 615,244 628,405
Receipts
Sale of goods and services 200,676 203,517 206,660
Interest 3,334 3,693 2,544
Other 23,878 25,360 24,751
Total Receipts 227,888 232,570 233,955
NET CASH FLOWS FROM OPERATING ACTIVITIES (378,994) (382,674) (394,450)
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of property, plant and equipment (19,364) (18,410) (12,016)
Advances made (297)
Other (5,965) (29,751) (5,265)
NET CASH FLOWS FROM INVESTING ACTIVITIES (25,329) (48,458) (17,281)
CASH FLOWS FROM GOVERNMENT
Recurrent appropriation 374,438 384,546 393,705
Capital appropriation 25,329 21,974 17,281
Cash transfers to Consolidated Fund (451)
NET CASH FLOWS FROM GOVERNMENT 399,767 406,069 410,986
NET INCREASE/(DECREASE) IN CASH (4,556) (25,063) (745)
Opening Cash and Cash Equivalents 47,153 49,004 23,941
CLOSING CASH AND CASH EQUIVALENTS 42,597 23,941 23,196
CASH FLOW RECONCILIATION
Net cost of services (403,336) (409,388) (420,719)
Non cash items added back 24,391 24,726 26,929
Change in operating assets and liabilities (49) 1,988 (660)
Net cash flow from operating activities (378,994) (382,674) (394,450)
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The Audit Office of New South Wales, on behalf of the New South Wales Auditor
General, conducts audits of New South Wales Government activity and reporting.
These audits are reported to Parliament and assist it to hold Government
accountable for its use of community resources and legislative powers.

The Audit Office is a statutory authority established under the Public Finance and
Audit Act 1983.

RESULTS AND SERVICES

The Audit Office contributes to improving the State’s financial performance
and accountability by reporting to the NSW Parliament on its audits of
NSW Government agencies.

The results the Office is working towards are:

¢ NSW Government financial reporting is sound.

¢ Government activities are effective, efficient, economic, and comply with
laws and government directions.

¢ Parliament and the public can rely on the accuracy of State Plan performance
reporting.

¢ Parliament uses Audit Office reports to assist it in holding government
accountable for its use of public resources.

The key services provided by the Office are:
¢ audits of NSW Government agencies’ financial statements

¢ performance audits to determine whether agencies are effective, efficient and
economic

¢ Auditor General’s Reports to Parliament
¢ audits of State Plan performance indicators and

¢ investigations into allegations of serious and substantial waste of public
money.
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The key services provided by the Office and the way in which they are expected to
contribute to results are set out in the following table

Results
2009-10 Government Parliament
Budget activities are ; uses Audit
. Parliament/
. Expenses NSW more effective, - Office reports
. Publi nrel
Service Grou pS Government efficient, o:t;cccﬁfacyeo); to assist it in
financial economic and holdin
S . State Plan g
$m reporting is comply with government
performance
sound laws and reporting accountable for
government its use of public
directions resources
Financial Audit Services 28.0 4
Performance Audit
Services 4.3 v
Auditor General's Reports
to Parliament 15 v
State Plan Performance
Indicator audits 0.2 v
Total Expenses
Excluding Losses 34.0

RECENT ACHIEVEMENTS

In 2007-08, the Audit Office completed 495 financial audits of NSW Government
agencies. Of these, the Office only issued 15 qualified audit opinions, meaning
that these agencies’ financial reports did not fully comply with accounting
standards or contained material errors.

Of the 779 recommendations the Office made to its top 50 financial audit clients,
97 per cent were accepted.

The Office completed 11 major reviews of government agencies’ performance in
2007-08. Of the 109 recommendations made, 90 per cent were accepted by

agencies.

The Office published six reports to Parliament on the outcomes of financial audits.
Eleven reports were published on the outcomes of reviews of government
agencies’ performance.

STRATEGIC DIRECTIONS

Through its audits of NSW Government agencies, the Audit Office will continue
to assist Parliament in improving government’s accountability and performance.
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The Office is committed to performing high quality, independent audits of
Government in New South Wales, by:

¢ Parliament and agencies regularly seeking the Office’s advice and acting on
its recommendations

¢ Audit Office staff being highly skilled and dedicated to improving the public
sector and

¢ the Office acheiving professional recognition as a centre of excellence known
for influencing auditing in Australia.

2009-10 BUDGET INITIATIVES

Total Revenue

Revenue is forecast to decrease from $34.5 million in 2008-09 to $32.9 million
in 2009-10. This is principally due to work not recurring in 2009-10, and a
reduction in client fees made possible by productivity improvements.

Total Expenses

Expenses are estimated at $34 million in 2009-10. This is a marginal increase on
2008-09 reflecting an increase in costs offset by an expected fall in audit demand,
as with revenues, in 2009-10.

Capital Expenditure

Capital expenditure is estimated at $1.1 million in 2009-10. This will be spent on
information technology and enhancements to Audit Office information systems.
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Retained Revenue
Sales of goods and services 34,246 34,834 32,427
Investment income 260 580 360
Other revenue 37 67
Total Retained Revenue 34,506 35,451 32,854
Less:
Expenses Excluding Losses
Operating Expenses -
Employee related 27,734 27,081 28,015
Other operating expenses 4,981 6,297 5,099
Depreciation and amortisation 1,060 811 876
Other expenses 29 50 15
Total Expenses Excluding Losses 33,804 34,239 34,005
SURPLUS/(DEFICIT) 702 1,212 (1,151)
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 7,280 9,776 8,427
Receivables 5,473 4,777 4,777
Inventories 850 850
Other 5,730 5,554 5,554
Total Current Assets 18,483 20,957 19,608
Non Current Assets
Property, plant and equipment -
Land and building 1,285 1,280 1,242
Plant and equipment 757 664 652
Intangibles 1,182 790 1,038
Other 3,937 3,676 3,676
Total Non Current Assets 7,161 6,410 6,608
Total Assets 25,644 27,367 26,216
LIABILITIES
Current Liabilities
Payables 1,341 1,184 1,184
Provisions 8,026 7,873 7,873
Other 439 405 405
Total Current Liabilities 9,806 9,462 9,462
Non Current Liabilities
Provisions 146 199 199
Other 300 300 300
Total Non Current Liabilities 446 499 499
Total Liabilities 10,252 9,961 9,961
NET ASSETS 15,392 17,406 16,255
EQUITY
Accumulated funds 15,392 17,406 16,255
TOTAL EQUITY 15,392 17,406 16,255
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts
Sale of goods and services 34,246 34,833 32,427
Interest 260 580 360
Other 2,100 2,137 2,167
Total Receipts 36,606 37,550 34,954
Payments
Employee related 27,734 27,081 28,015
Other 7,110 8,447 7,214
Total Payments 34,844 35,528 35,229
NET CASH FLOWS FROM OPERATING ACTIVITIES 1,762 2,022 (275)
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of property, plant and equipment (562) (620) (524)
Other (525) (370) (550)
NET CASH FLOWS FROM INVESTING ACTIVITIES (1,087) (990) (1,074)
NET INCREASE/(DECREASE) IN CASH 675 1,032 (1,349)
Opening Cash and Cash Equivalents 6,605 8,744 9,776
CLOSING CASH AND CASH EQUIVALENTS 7,280 9,776 8,427
CASH FLOW RECONCILIATION
Surplus/(deficit) for year 702 1,212 (1,151)
Non cash items added back 1,060 811 876
Change in operating assets and liabilities (1)
Net cash flow from operating activities 1,762 2,022 (275)
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EVENTS NEW SOUTH WALES PTY LIMITED

Events New South Wales (Events NSW) is a wholly Government-owned company
that identifies, attracts and nurtures events. The company was created in late 2007
following the Government’s consideration of the Review into a Possible Events
Corporation for New South Wales by Mr John O’Neill AO.

The establishment of Events NSW is a clear recognition by the Government
that attracting events to the State has major economic and financial benefits.
These include benefits derived through both direct and indirect economic activity,
creation of jobs as well as contributing towards building up positive community
spirit.

RECENT ACHIEVEMENTS

Since its inception, Events NSW has been developing robust assessment tools
to allow effective selection, development and leveraging of events that will deliver
demonstrable direct economic, community and strategic/marketing outcomes
closely matched to the State’s priorities. Events NSW has also established
relationships across state, local and federal governments and the private sector.

The company has created a first Master Events Calendar for the State which has
become a platform for all stakeholders marketing Sydney and New South Wales.
The new 2009 Master Events Calendar is built around five recurring anchor events
held annually including three major new festival seasons.

Vivacity Sydney was successfully delivered in early 2009 and the first editions
of the new Crave Sydney and Vivid Sydney festivals are being developed
and presented. This will consolidate the Events Strategy and the Master Events
Calendar.

Events NSW funds Business Events Sydney (formerly the Sydney Convention and
Visitors Bureau). The value of business events to New South Wales is significant
due to the size of the return compared to the investment by the Government.
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STRATEGIC DIRECTIONS

Events New South Wales will focus on:

¢

event development including fostering business and regional events to
continually improve the Master Calendar of Events for Sydney and
New South Wales

building strong partner and stakeholder relationships to identify, articulate and
nurture relationships with Government and industry. This includes providing
a platform and a rallying point for all stakeholders marketing Sydney and
New South Wales, gaining a shared vision and united approach to marketing
and exploiting various events

employing robust finance and risk management practices to maintain
shareholder and stakeholder confidence and support and

supporting all other strategic priorities through branding, communications and
event leveraging.

2009-10 BUDGET INITIATIVES

Total Expenses
Total expenses for Events NSW in 2009-10 are estimated at $37.1 million.

Capital Expenditure
Total capital expenditure for Events NSW in 2009-10 is estimated at $200,000.
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EVENTS NEW SOUTH WALES PTY LIMITED

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Retained Revenue
Investment income 400
Grants and contributions 31,000 31,427 36,500
Total Retained Revenue 31,000 31,427 36,900
Less:
Expenses Excluding Losses
Operating Expenses -
Employee related 3,869 3,827 4,600
Other operating expenses 25,506 33,135 32,100
Depreciation and amortisation 390 407 430
Total Expenses Excluding Losses 29,765 37,369 37,130
SURPLUS/(DEFICIT) 1,235 (5,942) (230)
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EVENTS NEW SOUTH WALES PTY LIMITED

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

BALANCE SHEET
ASSETS
Current Assets

Cash assets 390 590 682

Receivables 131 131
Total Current Assets 390 721 813
Non Current Assets

Property, plant and equipment -

Land and building 444 520 366
Plant and equipment 68 327 214

Intangibles 333 31 68
Total Non Current Assets 845 878 648
Total Assets 1,235 1,599 1,461
LIABILITIES
Current Liabilities

Payables 313 408

Provisions 54 51

Other 63 63
Total Current Liabilities 430 522
Total Liabilities 430 522
NET ASSETS 1,235 1,169 939
EQUITY
Accumulated funds 1,235 1,169 939
TOTAL EQUITY 1,235 1,169 939
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EVENTS NEW SOUTH WALES PTY LIMITED

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts
Interest 400
Other 31,000 31,360 37,345
Total Receipts 31,000 31,360 37,745
Payments
Employee related 3,869 3,804 4,603
Other 25,506 34,792 32,850
Total Payments 29,375 38,596 37,453
NET CASH FLOWS FROM OPERATING ACTIVITIES 1,625 (7,236) 292
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of property, plant and equipment (735) (481) (20)
Other (500) (26) (180)
NET CASH FLOWS FROM INVESTING ACTIVITIES (1,235) (507) (200)
NET INCREASE/(DECREASE) IN CASH 390 (7,743) 92
Opening Cash and Cash Equivalents 8,333 590
CLOSING CASH AND CASH EQUIVALENTS 390 590 682
CASH FLOW RECONCILIATION
Surplus/(deficit) for year 1,235 (5,942) (230)
Non cash items added back 390 407 430
Change in operating assets and liabilities (1,701) 92
Net cash flow from operating activities 1,625 (7,236) 292
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STATE LIBRARY OF NEW SOUTH WALES

The State Library of New South Wales is the major public reference and research
library and information service for the people of New South Wales. It comprises
the heritage Mitchell and Dixson Libraries, the State Reference Library and web
services.

The Library Council of New South Wales is the Library’s governing body.
The Library Act 1939 and Library Regulation 2005 define the Council’s objects,
powers and duties, and the Library’s role and responsibilities. The Library’s
mission is to strengthen the community by being the trusted provider of quality
information services.

RESULTS AND SERVICES

The Library is working towards the following results:

¢ Aclient focused library with services and programs tailored to client needs.
¢ An effective public library network through support and development.

Key services that contribute to these results include:

¢ library services to clients - information services and programs, including
online access, managing the collections, including the Mitchell and Dixson
Libraries of historical and Australian resources, to ensure the building,
preservation, digitisation and the security of the collections, managing the
heritage building and technology to satisfy clients’ expectations and

¢ services to develop public libraries - providing professional advisory
services for public libraries, access to specialist collections and expertise
and managing NSW.net to enable affordable access to the internet for
NSW councils, public libraries and communities.
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STATE LIBRARY OF NEW SOUTH WALES

The key services provided by the State Library of New South Wales and the way
in which they are expected to contribute to results are set out in the following

table:
2009-10
Fuiae Results
2 Expenses
Service Grou ps Library services and An effective public library
programs tailored to network through support
$m client needs and development
Library Services to Clients 50.3 4
Services to Develop Public
Libraries 31.7 v
Total Expenses Excluding
Losses 82.0

RECENT ACHIEVEMENTS

Recent achievements include:

¢

Additional grant funding for country public libraries — the Country Libraries
Fund - was announced by the Government in late 2008. The Country
Libraries Fund will provide $9 million over five years, and will enable public
libraries to improve library infrastructure and services to the community.
$1 million was allocated for 2008-09, then $2 million per annum from
2009-10 for four years. These funds will be managed through the existing
Library Development Grant process.

In 2008-09, $1.6 million in Library Development Grants was approved for
14 projects across New South Wales. These projects will improve library
infrastructure and services for communities across metropolitan, regional and
rural New South Wales.

Funding of $2.1 million was provided in 2008-09 for an expanded electronic
catalogue, with an additional $3.3 million in 2009-10. This represents phase
one of the $27.2 million seven-year project, for which the Government has
provided $10 million over three years. This project will provide expanded
electronic catalogue records, online service delivery and access to online and
digitised information content to enable greater participation and improved
community access to State Library collections across New South Wales.
The creation of electronic records is well underway and proceeding according
to target.
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STATE LIBRARY OF NEW SOUTH WALES

STRATEGIC DIRECTIONS

Funding of $23.5 million per annum continues to be provided for public
libraries for improving community access to library collections and services.
Major strategies to achieve a client focused Library and an effective public library
network are to:

¢ understand our client base to improve client satisfaction with services
and programs

¢ increase awareness and use of the information services and programs
¢ maximise the value of current and future technologies and

¢ develop collaborative and cooperative relationships with stakeholders.

2009-10 BUDGET INITIATIVES

Total Expenses

Total expenses for 2009-10 are estimated at $82 million.  This includes
a continuing direct contribution of $23.5 million for public library grants and
subsidies.

Capital Expenditure
Total capital expenditure in 2009-10 is estimated at $16.4 million comprising:

¢ $1.1 million for major asset management and maintenance works

¢ $6.7 million for collection acquisitions including books, journals, pictures,
maps and manuscripts

¢ $3.3 million for the creation of expanded electronic catalogue
¢ $3.4 million for air-conditioning upgrade in the State Library

¢ $1.5 million upgrade of information communication technology infrastructure
and

+ $500,000 for minor works.
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STATE LIBRARY OF NEW SOUTH WALES

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Retained Revenue
Sales of goods and services 1,991 1,791 1,873
Investment income 1,470 1,570 1,600
Grants and contributions 73,227 73,320 79,946
Other revenue 10 50 10
Total Retained Revenue 76,698 76,731 83,429
Less:
Expenses Excluding Losses
Operating Expenses -

Other operating expenses 42,035 42,034 42,163
Depreciation and amortisation 16,313 16,313 16,300
Grants and subsidies 23,528 23,562 23,528

Total Expenses Excluding Losses 81,876 81,909 81,991
SURPLUS/(DEFICIT) (5,178) (5,178) 1,438
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STATE LIBRARY OF NEW SOUTH WALES

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

BALANCE SHEET
ASSETS
Current Assets

Cash assets 3,448 5,001 6,659

Receivables 1,727 1,546 1,590

Inventories 238 243 249
Total Current Assets 5,413 6,790 8,498
Non Current Assets

Other financial assets 17,392 17,307 17,017

Property, plant and equipment -

Land and building 224,721 226,826 225,034
Plant and equipment 1,880,920 1,876,637 1,878,567

Total Non Current Assets 2,123,033 2,120,770 2,120,618
Total Assets 2,128,446 2,127,560 2,129,116
LIABILITIES
Current Liabilities

Payables 3,991 2,030 2,073

Provisions 3,001 2,917 2,992
Total Current Liabilities 6,992 4,947 5,065
Non Current Liabilities

Other 32 32
Total Non Current Liabilities 32 32
Total Liabilities 6,992 4,979 5,097
NET ASSETS 2,121,454 2,122,581 2,124,019
EQUITY
Reserves 518,927 518,927 518,927
Accumulated funds 1,602,527 1,603,654 1,605,092
TOTAL EQUITY 2,121,454 2,122,581 2,124,019
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STATE LIBRARY OF NEW SOUTH WALES

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts
Sale of goods and services 1,985 1,735 1,867
Interest 1,469 1,569 1,599
Other 75,275 75,511 82,091
Total Receipts 78,729 78,815 85,557
Payments
Grants and subsidies 23,528 23,562 23,528
Other 43,945 43,998 44,223
Total Payments 67,473 67,560 67,751
NET CASH FLOWS FROM OPERATING ACTIVITIES 11,256 11,255 17,806
CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of investments 380 580 590
Purchases of property, plant and equipment (10,446) (10,445) (16,438)
Purchases of investments (200) (400) (300)

NET CASH FLOWS FROM INVESTING ACTIVITIES (10,266) (10,265) (16,148)

NET INCREASE/(DECREASE) IN CASH 990 990 1,658
Opening Cash and Cash Equivalents 2,458 4,011 5,001
CLOSING CASH AND CASH EQUIVALENTS 3,448 5,001 6,659
CASH FLOW RECONCILIATION

Surplus/(deficit) for year (5,178) (5,178) 1,438
Non cash items added back 16,313 16,313 16,300
Change in operating assets and liabilities 121 120 68
Net cash flow from operating activities 11,256 11,255 17,806
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AUSTRALIAN MUSEUM

The Australian Museum is Australia's leading natural and cultural history museum.
Its mission is to inspire the exploration of nature and cultures. The Museum's
activities take place at its main site at College Street, Sydney and throughout
New South Wales through its regional museum partnerships, outreach and rural
and regional support programs. Worldwide access has grown dramatically during
recent years via the internet. The Museum'’s governing legislation is the Australian
Museum Trust Act 1975.

RESULTS AND SERVICES

The Museum will continue to work towards the following results:

¢ Scientific researchers, and the community more generally, have access to the
Museum's natural history and cultural collections.

¢ The community has access to a wide range of information about natural
history and cultures both in the Museum and online.

¢ Access to information increases awareness and influences policy and decision
making.

Key services that contribute to these results include:
¢ managing the collection

¢ undertaking scientific research and

¢ delivering public programs.

The key services provided by the Australian Museum and the way in which they
are expected to contribute to results are set out in the following table:

200910 Results
Budget
Stakeholders - Access to
Service Grou ps Expenses | cess collections, | Real and virtual information
; programs offered .
collection data and increases
. by the Museum
$m associated accessed by the awareness ar_]d
research p———— influences policy
knowledge y and decision making
Collection Management 6.3 v v v
Scientific Research 115 v v
Public Programs 19.2 v v
Total Expenses
Excluding Losses 37.0
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AUSTRALIAN MUSEUM

RECENT ACHIEVEMENTS

The Museum has completed a $40.9 million renewal program funded by the
Government. The program resulted in the major gallery refurbishment and
accommodation improvements which have significantly improved public amenity
of the facility, as well as addressing a range of health, safety and security issues.

STRATEGIC DIRECTIONS

The Museum's focus in 2009-10 will continue to be on scientific research,
exhibitions and education. It will also continue to actively develop research
partnerships with scientific, government and commercial organisations. Reaching
its audience through outreach, rural and regional programs, and the internet
will remain a significant pursuit. The presentation of Pacific Rim cultures
in innovative programs remains a commitment of the Museum.

2009-10 BUDGET INITIATIVES

Total Expenses

Total expenses for the Museum are budgeted at $37 million. The Museum will
direct its resources to activities that include staging exhibitions, development of
educational programs and conservation and recording work on its collections.
Scientific research will continue to be focused in the areas of biological sciences,
geosciences and anthropology.

Capital Expenditure

Total capital expenditure in 2009-10 is estimated at $4 million. The Museum will
undertake various improvements to the College Street facility, including roof
repairs and upgrades to hydraulic services.
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AUSTRALIAN MUSEUM

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Retained Revenue
Sales of goods and services 6,980 6,470 7,302
Investment income 450 550 300
Grants and contributions 30,262 30,946 28,354
Other revenue 2,820
Total Retained Revenue 37,692 40,786 35,956
Less:
Expenses Excluding Losses
Operating Expenses -

Other operating expenses 32,975 33,778 32,983
Depreciation and amortisation 3,271 4,746 3,921
Grants and subsidies 87 87 87

Total Expenses Excluding Losses 36,333 38,611 36,991
SURPLUS/(DEFICIT) 1,359 2,175 (1,035)
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AUSTRALIAN MUSEUM

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 9,084 12,023 11,349
Receivables 1,702 2,082 2,082
Other financial assets 221
Inventories 228 231 231
Total Current Assets 11,235 14,336 13,662
Non Current Assets
Property, plant and equipment -
Land and building 186,865 216,564 216,955
Plant and equipment 552,706 805,914 805,638
Infrastructure systems 2,593 4,105 4,105
Total Non Current Assets 742,164 1,026,583 1,026,698
Total Assets 753,399 1,040,919 1,040,360
LIABILITIES
Current Liabilities
Payables 2,662 2,715 3,191
Provisions 1,507 1,744 1,744
Other 131 173 173
Total Current Liabilities 4,300 4,632 5,108
Non Current Liabilities
Borrowings at amortised cost 324 324
Other 18 19 19
Total Non Current Liabilities 18 343 343
Total Liabilities 4,318 4,975 5,451
NET ASSETS 749,081 1,035,944 1,034,909
EQUITY
Reserves 154,000 440,748 440,748
Accumulated funds 595,081 595,196 594,161
TOTAL EQUITY 749,081 1,035,944 1,034,909
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AUSTRALIAN MUSEUM

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts

Sale of goods and services 6,980 6,470 7,302

Interest 450 548 300

Other 29,090 32,654 27,152
Total Receipts 36,520 39,672 34,754
Payments

Grants and subsidies 87 87 87

Other 32,867 33,082 31,305
Total Payments 32,954 33,169 31,392
NET CASH FLOWS FROM OPERATING ACTIVITIES 3,566 6,503 3,362
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of property, plant and equipment (6,957) (8,785) (4,036)
NET CASH FLOWS FROM INVESTING ACTIVITIES (6,957) (8,785) (4,036)
NET INCREASE/(DECREASE) IN CASH (3,391) (2,282) (674)
Opening Cash and Cash Equivalents 12,475 14,305 12,023
CLOSING CASH AND CASH EQUIVALENTS 9,084 12,023 11,349
CASH FLOW RECONCILIATION
Surplus/(deficit) for year 1,359 2,175 (1,035)
Non cash items added back 3,271 4,746 3,921
Change in operating assets and liabilities (1,064) (418) 476
Net cash flow from operating activities 3,566 6,503 3,362
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MUSEUM OF APPLIED ARTS AND SCIENCES

The Museum of Applied Arts and Sciences consists of the Powerhouse Museum,
the Powerhouse Discovery Centre at Castle Hill and the Sydney Observatory.
The Museum’s focus is on promoting an understanding of human ingenuity,
and the way that has informed the development of technology. A complementary
focus is on the people whose ideas have changed the way we live. The Museum is
increasingly aligned, through partnerships and programs, to the creative industries.
Public engagement is optimised through museum partnerships, outreach and
regional support programs within New South Wales, and worldwide, by enabling
digital access to the Museum’s collection and scholarship. The Museum is
established under the Museum of Applied Arts and Sciences Act 1945.

RESULTS AND SERVICES

The Museum is working towards the following results:
¢ Community heritage is preserved and made accessible.

¢ The community is being inspired to learn about human creativity and
innovation, both past and present.

¢ The Museum fosters creativity and innovation by engaging the community
with innovative solutions and programs.

Key services provided by the Museum which contribute to these results include:
¢ providing public access to the collection, scholarship and cultural programs,
principally through the presentation of exhibitions, public programs and

online services

¢ managing cultural heritage collections and assets held in trust for the people
of New South Wales and

¢ fostering partnership programs with industry, government, community and the
education sector.

2-110 Budget Estimates 2009-10



MUSEUM OF APPLIED ARTS AND SCIENCES

The key services provided by the Museum of Applied Arts and Sciences and the
way in which they are expected to contribute to results are set out in the following

table:

2006-10 Results
. Esugr?se;s The Community is
Service Grou PS P The Community’s | inspired to learn
heritage is about human Fostering creativity
$m preserved and creativity and and innovation
made accessible innovation, both
past and present
Museum Products and
Programs 22.0 v
Collection Management
and Outreach 12.7 4
Fostering Community and
Industry Innovation 9.2 v
Total Expenses
Excluding Losses 43.9

RECENT ACHIEVEMENTS

In 2008-09 the Museum attracted 630,000 visits across its three sites. A program
of off-site exhibitions and programs reached another 200,000, with over
60 regional NSW organisations engaged. Visitors to our websites numbered over
12 million. The Star Wars: Where Science Meets Imagination exhibition exceeded
its visitor target by over 25 per cent. The exhibition attracted significant industry
and education partnership support. Access to our collection in storage and online
continued to grow through increasing visits to the Powerhouse Discovery Centre
monthly open days and our delivery of the collection through our website.

STRATEGIC DIRECTIONS

The Museum’s new strategic plan will refocus its programs to showcase human
ingenuity, both past and present, and to create a greater awareness about the
people who have shaped our world.

Education programs will give greater attention to science, including mathematics,
physics, and engineering.

The Museum’s outward focus will be reflected in stronger links with the creative
industries, and the research and learning institutions which support them.
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MUSEUM OF APPLIED ARTS AND SCIENCES

2009-10 BUDGET INITIATIVES

Total Expenses

Total expenses for 2009-10 are budgeted at $43.9 million. The Museum’s
resources will be directed to running its program of exhibitions and public
programs, featuring 1980’s: The formation of Gen X and Sydney Design 09,
in addition to attracting more visits to the Powerhouse Discovery Centre and
continuing to support the state’s regional areas.

Capital Expenditure

Total capital expenditure in 2009-10 is estimated at $4.1 million. Major works for
2009-10 will be the commencement of stone replacement works on areas of the
original powerhouse fagade.
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MUSEUM OF APPLIED ARTS AND SCIENCES

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Retained Revenue
Sales of goods and services 6,186 6,950 4,601
Investment income 467 368 60
Grants and contributions 34,598 36,055 36,964
Other revenue 78 213 280
Total Retained Revenue 41,329 43,586 41,905
Less:
Expenses Excluding Losses
Operating Expenses -

Other operating expenses 38,037 41,367 37,775
Depreciation and amortisation 6,140 5,800 6,075
Grants and subsidies 244

Total Expenses Excluding Losses 44,177 47,411 43,850
Gain/(loss) on disposal of non current assets 208 208 208
SURPLUS/(DEFICIT) (2,640) (3,617) (1,737)
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MUSEUM OF APPLIED ARTS AND SCIENCES

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 1,401 2,512 2,063
Receivables 895 795 795
Total Current Assets 2,296 3,307 2,858
Non Current Assets
Other financial assets 5,186 4,715 4,715
Property, plant and equipment -
Land and building 110,715 111,037 111,162
Plant and equipment 421,108 421,706 420,371
Total Non Current Assets 537,009 537,458 536,248
Total Assets 539,305 540,765 539,106
LIABILITIES
Current Liabilities
Payables 2,733 2,655 2,733
Provisions 2,496 2,700 2,700
Total Current Liabilities 5,229 5,355 5,433
Non Current Liabilities
Other 10 23 23
Total Non Current Liabilities 10 23 23
Total Liabilities 5,239 5,378 5,456
NET ASSETS 534,066 535,387 533,650
EQUITY
Reserves 139,763 139,763 139,763
Accumulated funds 394,303 395,624 393,887
TOTAL EQUITY 534,066 535,387 533,650

2-114 Budget Estimates 2009-10



MUSEUM OF APPLIED ARTS AND SCIENCES

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts

Sale of goods and services 6,186 6,977 4,601

Interest 110 368 60

Other 34,041 33,470 34,446
Total Receipts 40,337 40,815 39,107
Payments

Employee related 1,029

Grants and subsidies 244

Other 38,024 39,321 35,699
Total Payments 38,024 40,594 35,699
NET CASH FLOWS FROM OPERATING ACTIVITIES 2,313 221 3,408
CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of property, plant and equipment 268 268 268
Purchases of property, plant and equipment (2,939) (3,538) (4,125)
NET CASH FLOWS FROM INVESTING ACTIVITIES (2,671) (3,270) (3,857)
NET INCREASE/(DECREASE) IN CASH (358) (3,049) (449)
Opening Cash and Cash Equivalents 1,759 5,561 2,512
CLOSING CASH AND CASH EQUIVALENTS 1,401 2,512 2,063
CASH FLOW RECONCILIATION
Surplus/(deficit) for year (2,640) (3,617) (1,737)
Non cash items added back 5,083 5,000 5,275
Change in operating assets and liabilities (130) (1,162) (130)
Net cash flow from operating activities 2,313 221 3,408
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HISTORIC HOUSES TRUST OF NEW SOUTH WALES

The Historic Houses Trust of New South Wales is entrusted with the care of
historically significant heritage properties in the State. The Trust provides the
public with access to places of cultural significance and enables them to gain a
greater awareness and interest in the State’s cultural heritage. The Trust’s
governing legislation is set out in the Historic Houses Act 1980.

RESULTS AND SERVICES

The Trust is assisting the public to be better custodians of the historic environment
by becoming more aware, and to respect the history and cultural heritage of
New South Wales by working towards the following results:

¢ Heritage properties in New South Wales, their parks and gardens and
collections are conserved to international best practice, and can be accessed.

¢ The public is aware of, better informed on and therefore values its historic
environment and cultural heritage.

Key services provided by the Trust to contribute to these results include:

¢ conserving historic properties and museums, their parks and gardens and
collections

¢ public access to historic properties and museums, exhibitions, regional
programs and a schools education program and

¢ research on and interpretation of historic properties.

The key services provided by the Historic Houses Trust and the way in which they
are expected to contribute to results are set out in the following table:

2009-10 Results
Budget
Service Grou ps Expenses The public is aware, better
Heritage properties are informed and values its
$m conserved and accessible | historic environment and
cultural heritage
Conservation and Management 16.7 4
Public Access 7.9 v v
Research and Interpretation 2.9 4

Total Expenses Excluding
Losses 275
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HISTORIC HOUSES TRUST OF NEW SOUTH WALES

RECENT ACHIEVEMENTS

The Trust’s recent achievements include the consolidation of the land around
Rouse Hill House and Farm, including finalising the exchange of surplus land
between the Trust and the Roads and Traffic Authority of New South Wales,
the purchase of a Nissen Hut in Belmont North as part of the Endangered Houses
Fund program, the staging of Sydney Open 08 and Hyde Park Barracks Museum
being one of 11 convict sites nominated as a series for World Heritage listing.

The Trust has recently issued four new publications — Lost Gardens of Sydney,
Shooting Through Sydney by Tram, Femme Fatale and Mint Project.
Recent exhibitions have included Lost Gardens of Sydney, Tails of the City —
Sydney’s Passion for Pets, Shooting through Sydney by Tram, David Mist —
Swinging Sydney, Danny Huynh — Rituals and Traditions of Sydney and Femme
Fatale - The Female Criminal.

STRATEGIC DIRECTIONS

The key strategic direction of the Trust continues to be conservation, interpretation
and management of places of cultural significance in the care of the Trust for
present and future generations.

The Trust is continuing its work at Rouse Hill House and Farm, which is one of
Australia’s most culturally important historic places. The original Rouse Hill
School has been acquired and conserved, and will be used as a new education
centre to deliver programs to school children. Construction of purpose-built
facilities for school groups will be completed by January 2010.

2009-10 BUDGET INITIATIVES

Total Expenses

Total expenses in 2009-10 are estimated at $27.5 million, including $3.4 million
for maintenance work to properties in accordance with the Government’s policy
on heritage asset management, and to continue a range of exhibitions and
publications.
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HISTORIC HOUSES TRUST OF NEW SOUTH WALES

Capital Expenditure

Total capital expenditure in 2009-10 is estimated at $2.3 million including:
¢ $1.3 million for Rouse Hill House and Farm — Education Facility
¢ $500,000 for the replacement of the pavement at Government House and

¢ approximately $390,000 for collections acquisition and replacement and
upgrade of computers, plant and equipment.
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HISTORIC HOUSES TRUST OF NEW SOUTH WALES

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

OPERATING STATEMENT
Retained Revenue

Sales of goods and services 5,882 5,818 5,840

Investment income 655 530 533

Grants and contributions 23,056 23,312 21,645

Other revenue 70 430 72
Total Retained Revenue 29,663 30,090 28,090
Less:
Expenses Excluding Losses

Operating Expenses -

Employee related 100
Other operating expenses 26,551 24,627 26,110

Depreciation and amortisation 1,401 1,391 1,415
Total Expenses Excluding Losses 28,052 26,018 27,525
Gain/(loss) on disposal of non current assets 4 (46)
SURPLUS/(DEFICIT) 1,615 4,026 565
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HISTORIC HOUSES TRUST OF NEW SOUTH WALES

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 7,287 10,358 10,087
Receivables 788 620 620
Other financial assets 425
Inventories 614 688 688
Total Current Assets 9,114 11,666 11,395
Non Current Assets
Other financial assets 2,500 2,500
Property, plant and equipment -
Land and building 205,367 205,277 205,889
Plant and equipment 35,605 36,086 36,310
Total Non Current Assets 240,972 243,863 244,699
Total Assets 250,086 255,529 256,094
LIABILITIES
Current Liabilities
Payables 1,669 2,131 2,131
Provisions 1,364 2,393 2,393
Total Current Liabilities 3,033 4,524 4,524
Non Current Liabilities
Other 11 17 17
Total Non Current Liabilities 11 17 17
Total Liabilities 3,044 4,541 4,541
NET ASSETS 247,042 250,988 251,553
EQUITY
Reserves 103,484 104,822 104,822
Accumulated funds 143,558 146,166 146,731
TOTAL EQUITY 247,042 250,988 251,553
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HISTORIC HOUSES TRUST OF NEW SOUTH WALES

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts

Sale of goods and services 5,882 5,842 5,840

Interest 655 372 533

Other 26,104 26,717 24,880
Total Receipts 32,641 32,931 31,253
Payments

Employee related 100

Other 29,529 26,120 29,273
Total Payments 29,629 26,120 29,273
NET CASH FLOWS FROM OPERATING ACTIVITIES 3,012 6,811 1,980
CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of property, plant and equipment 4 40
Purchases of property, plant and equipment (3,580) (3,774) (2,191)
Other (88) (60)
NET CASH FLOWS FROM INVESTING ACTIVITIES (3,576) (3,822) (2,251)
NET INCREASE/(DECREASE) IN CASH (564) 2,989 (271)
Opening Cash and Cash Equivalents 7,851 7,369 10,358
CLOSING CASH AND CASH EQUIVALENTS 7,287 10,358 10,087
CASH FLOW RECONCILIATION
Surplus/(deficit) for year 1,615 4,026 565
Non cash items added back 1,401 1,395 1,415
Change in operating assets and liabilities (4) 1,390
Net cash flow from operating activities 3,012 6,811 1,980
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ART GALLERY OF NEW SOUTH WALES

The Art Gallery of New South Wales is one of Australia’s leading cultural
institutions that, on behalf of the NSW community, collects, conserves, interprets
and displays works of art with a special emphasis on the artistic traditions of
Australia and our neighbouring regions. Governing legislation is the Art Gallery
of New South Wales Act 1980.

RESULTS AND SERVICES

The Art Gallery of New South Wales seeks to contribute to sustaining and
enriching the cultural wellbeing of the NSW community by working towards the
following results:

¢

The NSW community has daily access to both the art collections and heritage
building (which meets international museum standards for display and storage
of art works).

People better understand and value their cultural heritage and wealth
embodied in the Gallery’s art collections and heritage building.

Art collections are enhanced and conserved, keeping them vibrant and
available for presentation now, and for future generations.

Key services provided by the Gallery that contribute to these results include:

¢

collecting the best works of art available to provide an enduring
representation of the visual arts of our time

initiating quality exhibitions and art publications
engaging people in the life of the Gallery through inspiring education
activities, enjoyable communal and family programs, and membership

opportunities and

encouraging private benefaction and corporate sector sponsorship to further
support a prosperous cultural life for the people of New South Wales.
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ART GALLERY OF NEW SOUTH WALES

The key services provided by the Gallery and the way in which they are expected
to contribute to results are set out in the following table:

2009-10 Results
Budget
. Expenses The NSW
SerVICe Gro u pS community has ulrz:ggpslfagstfnrd The collection
daily access to the - is enhanced
) value their cultural
$m collection and - and conserved
. S heritage
heritage building
Art Collection Maintenance
and Presentation 23.8 v
Art Exhibitions, Acquisition and
Visitor Services Programs 13.6 v v
Total Expenses Excluding
Losses 374

RECENT ACHIEVEMENTS

During the year the Gallery presented the major Monet and the Impressionist
exhibition, which attracted over 225,000 visitors. Two exhibitions, 9 shades of
Whiteley and Archibald Prize 08, also toured to seven regional art museums across
New South Wales.

In September 2008 it was announced that the first painting by Paul Cezanne,
Bords de la Marne ¢1888, a pivotal painting in the history of art, entered the
Gallery’ collection. A fundraising campaign for its acquisition, successfully led
by the Art Gallery of New South Wales Foundation, attracted many private
citizens to contribute toward the $16.2 million purchase price.

STRATEGIC DIRECTIONS

The Gallery’s continuing main strategic objective is to operate an energetic and
accessible arts instutition that plays a vital part in Sydney’s cultural life.

2009-10 BUDGET INITIATIVES

Total Expenses

Operating expenses for the forthcoming year are budgeted at $37.4 million.
The Gallery’s major exhibitions during 2009-10 include Intensely Dutch and
Rupert Bunny. The popular Archibald Prize exhibition will again tour to
five regional museums across New South Wales.

Budget Estimates 2009-10 2-123



ART GALLERY OF NEW SOUTH WALES

Capital Expenditure

Total capital expenditure in 2009-10 is estimated at $22.8 million. This includes:

¢ $16.9 million for the new fine arts collection storage facility, an upgraded
loading dock and refurbishment of display space for contemporary and
modern art. This is a four year building project with a total cost of
$27.6 million

¢ $2.4 million for ongoing heritage building maintenance

¢ $2 million from private funding for the ongoing acquisition of works of art
and

¢ $1.5 million for one-off building maintenance projects and minor works.
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ART GALLERY OF NEW SOUTH WALES

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Retained Revenue
Sales of goods and services 8,584 11,254 7,710
Investment income 1,658 1,426 328
Grants and contributions 33,554 48,201 42,891
Total Retained Revenue 43,796 60,881 50,929
Less:
Expenses Excluding Losses
Operating Expenses -

Other operating expenses 37,348 36,328 35,078
Depreciation and amortisation 2,300 2,305 2,349
Grants and subsidies 80

Total Expenses Excluding Losses 39,648 38,713 37,427
Gain/(loss) on disposal of non current assets 567

SURPLUS/(DEFICIT) 4,148 22,735 13,502
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ART GALLERY OF NEW SOUTH WALES

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 19,529 29,099 20,880
Receivables 1,238 1,729 1,729
Inventories 1,492 1,243 1,243
Total Current Assets 22,259 32,071 23,852
Non Current Assets
Other financial assets 9,959 8,860 8,088
Property, plant and equipment -
Land and building 148,168 171,242 190,091
Plant and equipment 793,508 815,432 819,076
Total Non Current Assets 951,635 995,534 1,017,255
Total Assets 973,894 1,027,605 1,041,107
LIABILITIES
Current Liabilities
Payables 3,821 6,668 6,668
Total Current Liabilities 3,821 6,668 6,668
Non Current Liabilities
Other 16 14 14
Total Non Current Liabilities 16 14 14
Total Liabilities 3,837 6,682 6,682
NET ASSETS 970,057 1,020,923 1,034,425
EQUITY
Reserves 299,715 326,067 326,067
Accumulated funds 670,342 694,856 708,358
TOTAL EQUITY 970,057 1,020,923 1,034,425
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ART GALLERY OF NEW SOUTH WALES

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts

Sale of goods and services 8,732 11,062 7,710

Interest 1,441 2,400 1,322

Other 31,564 46,842 41,244
Total Receipts 41,737 60,304 50,276
Payments

Grants and subsidies 80

Other 37,358 36,039 35,431
Total Payments 37,358 36,119 35,431
NET CASH FLOWS FROM OPERATING ACTIVITIES 4,379 24,185 14,845
CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of property, plant and equipment . 1,023
Purchases of property, plant and equipment (18,360) (31,275) (22,842)
Purchases of investments . (217) (222)
NET CASH FLOWS FROM INVESTING ACTIVITIES (18,360) (30,469) (23,064)
NET INCREASE/(DECREASE) IN CASH (13,981) (6,284) (8,219)
Opening Cash and Cash Equivalents 33,510 35,383 29,099
CLOSING CASH AND CASH EQUIVALENTS 19,529 29,099 20,880
CASH FLOW RECONCILIATION
Surplus/(deficit) for year 4,148 22,735 13,502
Non cash items added back 83 2,204 1,343
Change in operating assets and liabilities 148 (754)
Net cash flow from operating activities 4,379 24,185 14,845
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NEW SOUTH WALES FILM AND TELEVISION OFFICE

The New South Wales Film and Television Office fosters and facilitates creative
and business opportunities in the screen industry. It promotes innovation in screen
content and technology, and champions the contribution the New South Wales
Screen Industry makes to the State’s culture, economy and society. Governing
legislation is the Film and Television Office Act 1988.

RESULTS AND SERVICES

The Office is focused on achieving the following results:

¢

¢

The screen industry achieves improved sustainability.

New South Wales is maintained as the preferred choice for local and
international filming.

Public interest in film and television is increased as a medium of
communication and as an art form, and an informed and critical screen
audience is developed.

Key services provided by the Office that contribute to these results include:

¢

participation in projects that are likely to be commercially successful,
contribute to the NSW economy and be culturally relevant

provision of production attraction advisory services and the marketing of
New South Wales as a filming destination

development of filmmakers through workshops, script development grants,
and traineeship schemes and

provision of grants for industry and audience development.
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NEW SOUTH WALES FILM AND TELEVISION OFFICE

The key services provided by the Office and the way in which they are expected
to contribute to results are set out in the following table:

200046 Results
Budget More informed New South
Service Grou pS Expenses Ind_ustry an(_i critica_l Wales becomes
achieves audiences in a preferred
improved metropolitan choice for local
$m sustainability and regional and international
areas filming
Development 5.0 v v
Finance and Investment 9.6 v v
Production Attraction and
Support 0.7 v v
Total Expenses Excluding
Losses 15.3

RECENT DEVELOPMENTS

There continues to be strong demand for production investment funds for film and
television programs in New South Wales. The Office has provided production
investment funding of $4 million in 2004-05, $4.3 million in 2005-06,
$3.6 million in 2006-07, $4.8 million in 2007-08 and a projected spend in 2008-09
of $4.4 million.

The Office has worked closely with the Department of Premier and Cabinet to
develop the Film Friendly package of legislation, which came into effect with the
release of the Local Government Film Friendly Protocol in March 20009.
This package is intended to reinvigorate and transform the NSW screen production
industry by giving filmmakers access to prime locations. Councils and government
agencies will now be required to adhere to a standard protocol and application
process and keep fees in line with cost recovery. Training and upskilling of film
contact officers in state and local authorities will be a priority in 2009-10.

STRATEGIC DIRECTIONS

In 2008 the Office released its Strategic Plan for 2008-13 following a period of
review of the agency and its position within the NSW screen and creative
industries. The ability to adapt and make compelling screen and digital content
will require innovative ways of doing business in our sector, and the screen
industry will need to constantly raise the bar to ensure that its creativity and
innovation is truly world class in an international marketplace.
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NEW SOUTH WALES FILM AND TELEVISION OFFICE

Priorities for the year ahead include:

¢

supporting and encouraging talented people and quality projects in the screen
industries

assisting production companies to access loans to improve cashflows, by
working in partnership with the private sector

training and development of state and local authorities in the Film Friendly
protocols

aggressively marketing New South Wales as the state “in which to create”
for international and local production and

encouraging local producers to maximise opportunities for exploitation
of content by considering market opportunities on new and emerging
platforms.

2009-10 BUDGET INITIATIVES

Total Expenses

Total expenses for the Office for 2009-10 are budgeted at $15.3 million.
Major activities funded from the budget include:

¢

$8.6 million for production investment including an additional $5 million to
support the NSW production of Australian based screen projects as part of the
Government’s response to the Jobs Summit

$1.2 million for script and project development

$1.1 million for industry and skills development and

$300,000 for the Regional Filming Fund.

Capital Expenditure

Total capital expenditure in 2009-10 is estimated at $44,000 for minor works
to improve and replace office equipment.
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NEW SOUTH WALES FILM AND TELEVISION OFFICE

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Retained Revenue
Investment income 300 400 300
Grants and contributions 9,210 9,172 14,266
Other revenue 700 923 700
Total Retained Revenue 10,210 10,495 15,266
Less:
Expenses Excluding Losses
Operating Expenses -
Employee related 28
Other operating expenses 4,476 3,742 3,967
Depreciation and amortisation 39 148 153
Grants and subsidies 5,625 6,877 11,146
Total Expenses Excluding Losses 10,168 10,767 15,266
SURPLUS/(DEFICIT) 42 (272)
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NEW SOUTH WALES FILM AND TELEVISION OFFICE

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 4,179 5,558 5,767
Receivables 894 998 898
Other financial assets 1,963 899 899
Total Current Assets 7,036 7,455 7,564
Non Current Assets
Property, plant and equipment -
Land and building 336 218 110
Plant and equipment 49 106 105
Total Non Current Assets 385 324 215
Total Assets 7,421 7,779 7,779
LIABILITIES
Current Liabilities
Payables 886 2,071 2,071
Provisions 132 114 114
Total Current Liabilities 1,018 2,185 2,185
Non Current Liabilities
Provisions 6 3 3
Other 413 375 375
Total Non Current Liabilities 419 378 378
Total Liabilities 1,437 2,563 2,563
NET ASSETS 5,984 5,216 5,216
EQUITY
Accumulated funds 5,984 5,216 5,216
TOTAL EQUITY 5,984 5,216 5,216
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NEW SOUTH WALES FILM AND TELEVISION OFFICE

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts
Sale of goods and services (310)
Interest 335 191 400
Other 10,662 11,022 15,759
Total Receipts 10,997 10,903 16,159
Payments
Employee related 134
Grants and subsidies 5,625 6,877 11,146
Other 5,354 4,191 4,760
Total Payments 11,113 11,068 15,906
NET CASH FLOWS FROM OPERATING ACTIVITIES (116) (165) 253
CASH FLOWS FROM INVESTING ACTIVITIES
Advance repayments received 237
Purchases of property, plant and equipment (44) (44) (44)
Advances made (663)
NET CASH FLOWS FROM INVESTING ACTIVITIES (707) 193 (44)
NET INCREASE/(DECREASE) IN CASH (823) 28 209
Opening Cash and Cash Equivalents 5,002 5,530 5,558
CLOSING CASH AND CASH EQUIVALENTS 4,179 5,558 5,767
CASH FLOW RECONCILIATION
Surplus/(deficit) for year 42 (272)
Non cash items added back 39 148 153
Change in operating assets and liabilities (197) (41) 100
Net cash flow from operating activities (116) (165) 253
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DEPUTY PREMIER, MINISTER FOR

CLIMATE CHANGE AND THE ENVIRONMENT,

AND MINISTER FOR COMMERCE

OVERVIEW
2008-09 2009-10
Agency Budget Budget Variation
$m $m %

Department of Environment and Climate Change
Total EXPENSES ...t 986.0 1,078.7 9.4
Capital Expenditure ..........ccooeeeieiiiiiiieieee s 202.2 68.8 -66.0
Environmental Trust
Total EXPENSES .....ceveiiiiiieieiiiieeee e 93.9 934 -0.6
Capital Expenditure .........oooociieiieeiiiiiiiieeee s
Royal Botanic Gardens and Domain Trust
Total EXPENSES .....cvvvveiiiieeeiiiie et 34.3 39.2 14.5
Capital EXxpenditure .........cccocvvevieeeiiiiee e 3.1 3.4 7.2
Department of Commerce
Total EXPENSES ...cevviiiieiiiiiieeeiee et 827.1 869.5 5.1
Capital EXpenditure ..........c.cccceeevernieniienineenneenen 307.1 343.2 11.8
Border Rivers-Gwydir Catchment Management

Authority
Total EXPENSES ...cvvviiiiieriieeiiee s 13.0 7.7 -40.5
Capital EXpenditure ............cccceceeiiieniicnineenneenen,
Central West Catchment Management Authority
Total EXPENSES .....cvveieiiiieeiiiiie e 354 10.2 -71.3
Capital EXpenditure .........cocceceeiiiveeeniieeeiieeee
Hawkesbury-Nepean Catchment Management

Authority
Total EXPENSES ......cvveiiiiiiiiiiiiiee e 10.3 14.4 40.2
Capital Expenditure ........cooocviiiiiiiiiniiiiieeee s
Hunter-Central Rivers Catchment Management

Authority
Total EXPENSES ......evviiiiieiiiiiieeee e 20.9 14.2 -32.0
Capital Expenditure ........cooocviieiiiiiiniiiiieeee s
Lachlan Catchment Management Authority
Total EXPENSES ......evieiiiieiiiiiiieee e 16.8 8.9 -46.7
Capital Expenditure ........cooccovieiiieiiiiiiiiiieeee s
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DEPUTY PREMIER, MINISTER FOR CLIMATE CHANGE AND THE
ENVIRONMENT, AND MINISTER FOR COMMERCE

2008-09 2009-10  Variation
Agency BL{$dget BL{$dget %
m m

Lower Murray-Darling Catchment Management
Authority
Total EXPENSES ......evviviiiieiiiiiiiiee e 105 6.7 -36.5

Capital EXpenditure ........cccoecvveviieeiiiiiiiiieeee e

Murray Catchment Management Authority
Total EXPENSES ......ovvviiiiieiiiiiieiee e 22.6 104 -54.2

Capital EXpenditure ........cccoccvveviieeiiiiiiiiiieee e

Murrumbidgee Catchment Management
Authority
Total EXPENSES ......evvviiiiieiiiiiieiee et 26.7 11.3 -57.6

Capital EXpenditure ........cccocevvevieeeiiiiiiiiieeee e,

Namoi Catchment Management Authority
Total EXPENSES ......cvvviieiieiiiiiiiiee e 14.2 7.6 -46.5

Capital EXpenditure ........cccocevvevieeeiiiiiiiiieeee e,

Northern Rivers Catchment Management
Authority
Total EXPENSES ......cvvviieiieiiiiiiiiee e 14.9 10.1 -32.1

Capital EXpenditure ........cccoocvvvviieeieiiiiiiiieee e,

Southern Rivers Catchment Management
Authority
Total EXPENSES ......evvvvieeieiiiiiiiee e 13.8 10.0 -28.1

Capital EXpenditure ........c.ccoccvivveeeeeiiiiiiiienee e,

Sydney Metropolitan Catchment Management
Authority
Total EXPENSES ...ccvveveiiiiieeeiiiie e 49 6.3 29.9

Capital EXpenditure .........coccoeveviiieeeiiiiee e

Western Catchment Management Authority
Total EXPENSES ......cvvviieiieiiiiiiiee e 15.6 7.0 -55.4

Capital EXpenditure ........ccccocevvvveeeeeiiiiiiiieeee s

NSW Businesslink Pty Limited
Total EXPENSES ....vvvviieiiiiiiiiiieee e 142.9 175.0 22.4

Capital Expenditure .......cccccceevviiiiieiieeiesiieeee, 125 24.3 94.4

State Records Authority
Total EXPENSES ...eeveiiiiieeiiiee e 15.8 17.1 8.5

Capital EXpenditure .........ccccovvieeiniiieeniiiee i, 0.3 0.3

Total, Deputy Premier, Minister for Climate
Change and the Environment, and Minister
for Commerce
Total EXPENSES ...ooeviiiiiiiiiiiiiee e 2,319.6 2,397.7 3.4

Capital Expenditure .........cccccoviiiiiieiiieiiiiiieeeeeen 525.2 440.0 -16.2
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DEPARTMENT OF ENVIRONMENT AND CLIMATE CHANGE

The Department of Environment and Climate Change (DECC) develops
and coordinates programs to address the impacts of climate change in
New South Wales, protects and conserves the environment and Aboriginal
heritage, manages national and marine parks and reserves and ensures sustainable
management of natural resources, including coastal environments and floodplains.
DECC manages more than 6.7 million hectares of parks and reserves, which is
more than 8 per cent of all land in New South Wales.

DECC has responsibilities and powers under legislation covering natural resource
management (including native vegetation and coastal management), environment
protection, national and marine parks and protection of Aboriginal cultural
heritage.

DECC also provides staff, services and other support to the Royal Botanic

Gardens and Domain Trust, the Environmental Trust, the Lord Howe Island Board
and Catchment Management Authorities (CMAS).

RESULTS AND SERVICES

DECC has lead agency responsibility for coordinating with partner agencies to
ensure the delivery of the following State Plan priorities:

¢ E3: Cleaner air and progress on greenhouse gas emissions.

¢ E4: Better environmental outcomes for native vegetation, biodiversity, land,
rivers and coastal waterways.

DECC’s planned results are:

¢ Climate change and its impacts are minimised to protect the environment, the
economy and community wellbeing.

¢ The environment is healthier and cleaner, protecting both ecological and
human health.

¢ Integrated landscape management supports long-term ecological, social and
economic sustainability.
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9 DEPARTMENT OF ENVIRONMENT AND CLIMATE CHANGE

Key services provided by DECC, consistent with these results, include:

¢

leading the development of the State’s climate change policy response,
including NSW’s energy efficiency strategy, a State Government carbon
neutrality policy and the development of a NSW sea level rise policy

delivering through the Climate Change Fund the State’s major climate change
programs, including:

e $314 million to deliver water and energy savings in homes, schools,
businesses and public facilities and

e  $137 million for the Energy Efficiency Strategy

delivering regulation and enforcement to protect the environment, native
vegetation, biodiversity and Aboriginal heritage, and responding to pollution
and emergency incidents

developing and implementing policies and programs for threatened species,
native wildlife, native vegetation, biodiversity conservation, air, water
recovery and environmental water management, noise, chemicals, waste
management, coastal protection and cultural heritage and developing natural
resource management protocols, policies and tools to support CMAs and
agencies

providing State-level leadership, in collaboration with CMAs, for investment
in restoring the health of rural landscapes and ecosystems to achieve the
13 State-wide targets for natural resource management in New South Wales

developing the policies and tools that underpin the implementation of the
Native Vegetation Act 2003 and the Biobanking Scheme

establishing and managing a comprehensive, adequate and representative
terrestrial and marine protected area system and partnering with private
landholders to achieve conservation outcomes, and increasing opportunities
for people to visit and enjoy national and marine parks

working with Aboriginal communities, private and public landowners, local
councils and CMAs to protect and conserve Aboriginal heritage and

undertaking scientific analysis, research, investigation, monitoring, evaluation
and reporting on a range of climate change, natural resource, environmental
and cultural heritage areas.
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9 DEPARTMENT OF ENVIRONMENT AND CLIMATE CHANGE

DECC’s key service groups and the way in which they contribute to results are set
out in the following table:

Results
2009-10
Budget Impacts gl Integrated
: Expenses climate change landscape
Service Grou ps are minimised ~The .
to protect the environment is supports lona-term
environment, healthier and pp jong-te
$m the economy cleaner CEAIIE, SEE]
: and environmental
and community sustainabilit
wellbeing y
Climate Change, Policy
and Programs 465.1 4 v v
Environment Protection
and Regulation 106.7 4 v v
Parks and Wildlife 373.8 4 v 4
Culture and Heritage 14.6 v 4 v
Scientific Services 51.6 v 4 v
Personnel Services 66.9
Total Expenses
Excluding Losses 1,078.7

RECENT ACHIEVEMENTS

Recent achievements in relation to DECC planned result - minimising climate
change and its impacts - include:

¢ leading the State’s negotiations with the Australian Government on major
inter-jurisdictional issues such as the development and implementation of a
national emissions trading scheme and national strategy for energy efficiency

¢ developing a Climate Change Action Plan for New South Wales (to replace
the Greenhouse Plan) and a Sea Level Rise Policy Statement, and establishing
the Climate Change Science Network

¢ developing the NSW Energy Savings Scheme and the NSW feed-in
Tariff Scheme and establishing Renewable Energy Precincts

¢ developing the NSW Green Skills Strategy in partnership with the
Department of Education and Training
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9 DEPARTMENT OF ENVIRONMENT AND CLIMATE CHANGE

¢ promoting sustainability and resource recovery through improved waste
management by providing $21.2 million in waste and sustainability
improvement payments to local councils

¢ expanding support to businesses, with $20 million over 5 years for the
Sustainability Advantage Program under the Energy Efficiency Strategy and

¢ supporting new energy efficiency programs for 220,000 low income
households and 6,000 small businesses.

Recent achievements in relation to DECC planned result - achieving a cleaner and
healthier environment - include:

¢ expanding vapour recovery technology at petrol stations in the greater
metropolitan region, through the draft Protection of the Environment
Operations (Clean Air) Amendment (Vapour Recovery) Regulation 2008 and
associated guidelines

¢ coordinating delivery of the NSW Diffuse Source Water Pollution Strategy
across Government, councils and CMAs

¢ initiating a new Dangerous Goods (Roads and Rail Transport) Act 2008
that now brings New South Wales and Australia into line with international
requirements for dangerous goods transport, replacing previously separate
dangerous goods regulations for road and rail transport and providing
uniformity for cross border transport of dangerous goods between states

¢ introducing substantial changes to the Protection of the Environment
Operations Waste regulations to provide clearer responsibilities for people
who wish to use wastes for land filling, alternative fuels or fertilisers and to
streamline the approval process and

¢ providing new noise control regulations to improve management of
neighbourhood noise, covering the use of power tools, air conditioners, alarms
and motor vehicles.

Recent achievements in relation to DECC planned result - managing the
New South Wales landscape for long-term sustainability - include:

¢ managing the expansion of national parks and reserves by some
600,000 hectares since 2005-06, with new parks and additions in 2008-09
totalling 31,305 hectares
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9 DEPARTMENT OF ENVIRONMENT AND CLIMATE CHANGE

¢ implementing the National Parks Establishment Plan, which defines priorities
for the next decade for increasing the reserve system

¢ developing and upgrading visitor facilities and other important infrastructure
across the reserve system and implementing new systems to help optimise
management of all assets in parks and gardens

¢ working in partnership with CMAs and private landholders to improve native
vegetation and increase conservation outcomes, resulting in:

e almost 2 million hectares of private land managed under formal native
vegetation conservation agreements and

e more than 1,170 landholders adopting property vegetation plans,
with over 800 of these involving payment of incentives to farmers to
improve or protect native vegetation

¢ adopting 678 private native forestry property vegetation plans under the new
Codes of Practice, representing an area of just under 200,000 hectares, with
73 sites being audited

¢ working with CMAs to implement Catchment Action NSW, the
Government’s regional natural resource management investment program
starting in 2008-09

¢ progressing the Natural Resource Management Monitoring Evaluation and
Reporting Strategy and building on this work to develop 13 regional State of
the Catchment Reports

¢ releasing a discussion paper on a new Biodiversity Strategy for New South
Wales

¢ implementing the City and Country Environmental Restoration Program to
tackle the State’s most significant environmental challenges, including
restoring wetlands, protecting marine environments and securing high
conservation value Crown lands for national parks and

¢ establishing new joint management arrangements with Aboriginal
communities including the Saltwater Tribal Council for Saltwater National
Park and part of Khappinghat Nature Reserve.
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9 DEPARTMENT OF ENVIRONMENT AND CLIMATE CHANGE

STRATEGIC DIRECTIONS

In keeping with the directions set by the State Plan and other Government
initiatives, DECC will be focusing on working with key stakeholders and the
community to:

¢

drive efficiencies in the use of energy, water and materials across the State to
help create green jobs that deliver lasting benefits in reduced energy costs and
greenhouse gas emissions

ensure that the State is strategically positioned to play its part in reducing
greenhouse gas emissions, adapt to those impacts of climate change which are
unavoidable and take advantage of the opportunities that arise in the transition
to a low-carbon economy

identify coastal and flood hazards in local government areas and assist local
councils to develop actions to adapt to rising sea levels

progress the State’s contribution to the Living Murray Program in order to
recover 249 gigalitres of water for the environment

reduce harmful emissions to air, land and water, and reduce the number of
significantly contaminated sites

reduce the exposure of the community and the environment to chemicals,
radiation, dust, waste and odour

reduce the exposure of the community to industrial, construction, road and rail
noise and vibration, aiming for levels that are both sustainable and minimise
impact

put in place more streamlined environmental approval and regulatory
processes which achieve environmental outcomes whilst reducing red tape for
industry and business

manage the health of wetlands, waterways and rivers, in part through the
purchase of water for the environment; sustain healthy populations of native
species of flora and fauna; and improve the extent and condition of native
vegetation

improve the management of marine parks including building improved
scientific understanding of the marine environment
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provide a broad range of opportunities and experiences for visitors to enjoy
national parks and reserves, marine parks and botanic gardens

increase volunteer participation in and community support for the
environment and conservation

manage historic heritage in parks and gardens to conserve and display cultural
values

manage fire, animal pests and weeds to protect parks and neighbouring lands

renew radio infrastructure vital for effective and safe management of the
reserve system, including fire fighting and

support Aboriginal people in the practice, promotion and renewal of their
culture and increase Aboriginal community capacity.

2009-10 BUDGET INITIATIVES

Total Expenses

Total expenses for 2009-10 are estimated at $1.1 billion. Major expenditure areas
include:

¢ $208.2 million for a wide range of programs under the Climate Change Fund

including:

e  $50 million for programs under the Water and Energy Savings Funds to
boost the existing efforts of industry, government and households to use
water and energy more efficiently

e $97.3 million for climate change mitigation initiatives, including
$32.1 million for household rebates for rainwater tanks, climate-friendly
hot water systems, water-efficient washing machines and removal and
recycling of old second fridges, $9 million for water and energy
efficiency measures in schools and $5.3 million for water and energy
efficiency support for public housing tenants

e $36 million under the NSW Energy Efficiency Strategy, including
$15.3 million for the Low Income Household Refit program

e  $25 million to the Department of Primary Industries for the Clean Coal
Fund
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$71.8 million for environment protection, regulation and compliance activities
$58 million for managing fire, pest animals and weeds in parks
$34.3 million in payments to the Zoological Parks Board of New South Wales

$27.2 million for natural resource management investment funding under
Catchment Action NSW, of which $23.1 million is to be used by CMAs to
invest in restoring landscape health

$25.5 million for the maintenance of essential infrastructure to facilitate
management of, access to and enjoyment of the reserve system by the
community

$19.8 million to local councils in the greater Sydney metropolitan area to help
them improve the performance of waste and recycling services

$19.1 million to support local councils undertaking estuary, coastal and flood
plain management activities, with a new focus on preparing for sea level rise

$15.3 million to provide home energy assessments in more than
50,000 low income households

$7.5 million for supporting seven large-scale renewable energy generation
projects to be built by the private sector

$5.9 million to provide energy audits and retrofits support for up to
2,500 small businesses

$5.2 million to provide energy retrofits to forty schools

$3.6 million for Regional Flood Mitigation and an extra $1.4 million to
regional North Coast councils to help them provide better waste collection
and recycling services and

an extra $1.2 million for Aboriginal co-management of protected areas.

Capital Expenditure

Total capital expenditure in 2009-10 is estimated at $68.8 million. Allocated
capital expenditure provided includes:

$13.7 million for the purchase of water entitlements

$8.4 million for land acquisitions for parks across New South Wales
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¢ $8.1 million for the replacement of the Parks and Wildlife radio network to
ensure effective and safe radio communication for park management and
during bushfires, consistent with the Government’s future directions on radio
systems

¢ $4.8 million for upgrade of essential public infrastructure in Kosciuszko
National Park

¢ $3.5 million for satellite imagery to improve environmental monitoring and
compliance and

¢ $3.4 million for improved fire management in national parks.
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RESULT INDICATORS

Climate change and its impacts are minimised

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

Result Indicators:

Annual NSW CO; emissions @ Mt 1613  161.1 na. 1639 1654
Change in solid waste disposed

to landfill in greater

Sydney region compared to

2000 under the Waste

Avoidance and Resource

Recovery Strategy ®) % n.a. 2.6 n.a. -2.5 -2.5
Businesses participating with

the Department to improve

resource recovery © no. 155 217 250 310 460
Annual per capita kerbside dry

recycling in Sydne%

Metropolitan area kg 108 107 108 108 108
Organic material recycled and
re-used @ Mt 1595 1,685 1,690 1,720 1,740

(@)

(b)

(©

(d)

This indicator contributes to the measurement of State Plan Priority E3. The target is to
achieve a 60 per cent cut in emissions by 2050. Data for annual CO, emissions are
currently compiled on a calendar year basis, where the figure listed under 2006-07,
for example, is for the calendar year 2006. Emissions are expected to continue to rise until
after the expected introduction of the Carbon Pollution Reduction Scheme in 2011.

This indicator reflects the degree to which business, industry and government are operating
sustainably, reducing adverse impacts and achieving cost savings. This indicator is also
influenced by population growth, economic conditions and other factors.

This indicator shows the degree to which business, industry and the Government are
operating sustainably, reducing adverse impacts and achieving cost savings. Figures for
2008-09 and 2009-10 measure participation in the Sustainability Advantage program.
Earlier years' figures include some participation in previous programs.

These indicators show the degree to which individuals, families and communities are living
more sustainably.
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RESULT INDICATORS (CONT)

A healthier and cleaner environment

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Load based licensing (LBL)
pollutant load indicator (an
index adjusted for pollutant
load, risk weighing and
harmfulness to receiving
environment): @
Total air pollutants from
premises licensed under
LBL scheme tonnes 600 565 600 565 565
Total water pollutants from
premises licensed under
LBL scheme tonnes 160 180 160 180 180
New Pollution Reduction
Programs initiated with

licensees: ®
Number no. 112 77 200 50 80
Value $m 98 21 80 20 78

Beachwatch and Harbourwatch
sites with over 90 per cent
compliance with Beachwatch
swimming water quality
guidelines during summer® % 85.5 60.0 88.5 90.0 90.0
Reported pollution incidents
to Environment Line: ©
Motor vehicle related (total
for smoke, noise and
litter offences) no. 8,374 8,322 8,500 8,000 7,500
Non motor vehicle no. 6,864 6,835 6,500 6,900 7,000

(a) This indicator shows the effectiveness of actions to prevent, reduce or mitigate air pollution
and other adverse environmental impacts. Actual figures are estimated as actual data are
not available until 18 months after the end of the reporting period.

(b) These indicators show the effectiveness of actions to prevent, reduce or mitigate air
pollution and other adverse environmental impacts.

(c) This indicator is a check on the effectiveness of initiatives to reduce community exposure to
pollution.
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RESULT INDICATORS (CONT)

Integrated landscape management supports long-term
sustainability

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

Result Indicators:

Water entitlement purchased

for the environment

(cumulative) @ ML na. 32,104 n.a. 70,000 90,000
Area of land maintained or

improved by Property

Vegetation Plans each year

(cumulative)® 000 ha 596 1,437 1,300 1,600 1,700
Visits to the park system ® mill 22.00 22.00 22.88 38.00  38.00
Volunteer contributions to

park management programs:

(c)

Volunteers no. 3,838 3,876 3,914 3,945 3,952

Participation hours 171,982 173,641 175,300 176,736 177,000
Area of New South Wales

managed for conservation: @

Land in reserve 000 ha 6,649 6,690 6,750 6,750 6,820
Area in marine parks 000 ha 345 345 345 345 345
Private land 000 ha 1,954 1,957 2,115 1,974 1,991

Formal agreements in place
with Aboriginal communities
for co-management of
protected areas © no. 15 15 17 16 22

@

(b)

©

(d

(e

These indicators contribute to the measurement of State Plan Priority E4. The goal is to
meet the Government's State-wide targets for natural resource management.

This indicator shows how parks and reserves contribute to increased tourism, community
wellbeing and regional development. The Department has instituted a new standardised
procedure for tracking visitation to parks, resulting in more accurate counts of park visitors
compared to past estimates.

These indicators show how parks and reserves contribute to increased tourism, community
wellbeing and regional development.

This indicator shows the areas of public and private lands managed for conservation of
natural and cultural values.

This indicator shows the effectiveness of measures to protect and revitalise Aboriginal
culture and heritage and to increase Aboriginal participation in natural resource
management.
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SERVICE GROUP STATEMENTS

9.1 Climate Change, Policy and Programs

Service Description: This service group covers the State's climate change policy response.
It delivers water and energy conservation and waste sustainability
programs; native vegetation, biodiversity, and landscape conservation;
environment protection, floodplain management and coastal protection.
This service group also develops and manages private land
conservation programs, such as the Biobanking Scheme, and
Riverbank and other environmental water recovery programs, as well
as supporting Catchment Management Authorities (CMAS).

Linkage to Results: This service group contributes to impacts of climate change being
minimised to protect the environment, the economy and community
wellbeing; a healthier and cleaner environment protecting both
ecological and human health; and integrated landscape management
for long-term ecological, social and economic sustainability.
This involves working towards a range of intermediate results including
the following:

¢ greenhouse gas emissions reduced

¢ New South Wales community equipped to adapt to the
demonstrated effects of climate change

¢ increased risks to life, property and the environment from coastal
erosion, flooding and bushfires minimised and managed

+ air pollution and other adverse environmental impacts prevented,
reduced or mitigated

¢ condition of natural resources improved and biodiversity and
native vegetation protected and restored and

¢ Aboriginal culture and heritage protected and revitalised.
2006-07 2007-08 2008-09 2008-09 2009-10

Units Actual Actual Forecast Revised Forecast
Service Measures:

Residential rebates under the
Climate Change Fund:

Hot water systems no. n.a. 4,772 n.a. 10,018 11,019
Insulation no. n.a. 3,060 n.a. 5,936 2,199
Rainwater tanks no. n.a. 14,439 n.a. 15,883 17,471
Washing machines no. n.a. n.a. n.a. 17,153 20,583

Provision of information to
the community:
Participation in DECC

endorsed environmental

education programs no. 11,216 6,056 14,000 8,000 8,000
Visits to DECC websites thous 4,930 4,770 5,250 5,000 3,500
Requests handled by DECC

Information Centre no. 207,983 228,584 205,000 235,000 245,000
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SERVICE GROUP STATEMENTS (CONT)

9.1 Climate Change, Policy and Programs (cont)

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Service Measures (cont)

Rural floodplain, coastal and

estuary management plans

completed (cumulative) no. 68 78 94 96 107
Consents granted to

landholders under the

Private Native Forestry

Codes of Practice no. n.a. 418 600 900 1,300
Agreements for private land in

New South Wales to be

managed by landholders for

conservation outcomes

(including wildlife refuges

and voluntary conservation) no. 858 883 961 917 951
Employees: FTE n.a. n.a. 509 500 500
2008-09 2009-10
Budget Revised Budget

$000 $000 $000

Financial Indicators:

Total Expenses Excluding Losses 386,389 497,165 465,070
Total expenses include the following:

Investment payments to the CMAs 59,389 122,259 58,377

Climate Change Fund 74,450 94,476 208,237

Zoological Parks 32,247 25,578 34,326

NET COST OF SERVICES 176,337 290,213 233,291

CAPITAL EXPENDITURE 142,539 63,122 21,169

3-16 Budget Estimates 2009-10



9 DEPARTMENT OF ENVIRONMENT AND CLIMATE CHANGE

SERVICE GROUP STATEMENTS (CONT)

9.2 Environment Protection and Regulation

Service Description:

Linkage to Results:

Service Measures:

This service group covers delivering credible, targeted and cost
effective regulation and enforcement across a range of environment
protection, conservation, native vegetation and Aboriginal heritage
areas. It implements market-based and regulatory programs for
industry and local government to reduce environmental impacts.

This service group contributes to a healthier and cleaner environment
protecting both ecological and human health and integrated landscape
management for long term ecological, social and economic
sustainability, by working towards a range of intermediate results that
include the following:

+ air pollution and other adverse environmental impacts prevented,
reduced or mitigated

degraded environments remediated or restored
unnecessary regulation eliminated
condition of natural resources improved and

* & & o

community wellbeing improved.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

Penalty infringement notices

issued:

Number no. n.a. 2,023 n.a. 2,000 2,000

Fines imposed $m n.a. 0.7 n.a. 0.7 0.7
Licences, permits,

certificates and

registrations in effect

under environment and

conservation legislation no. 39,067 31,794 38,000 32,000 32,000
Contaminated sites remediated

(cumulative) no. n.a. 65 n.a. 75 87
Employees: FTE n.a. n.a. 548 549 549
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SERVICE GROUP STATEMENTS (CONT)

9.2 Environment Protection and Regulation (cont)

Financial Indicators:

Total Expenses Excluding Losses
Total expenses include the following:
Waste Levy improvement -
payments to local councils

NET COST OF SERVICES

CAPITAL EXPENDITURE

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
88,922 88,147 106,734
13,250 13,250 21,200
80,166 79,074 97,404
5,782 3,711 5,896
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9 DEPARTMENT OF ENVIRONMENT AND CLIMATE CHANGE

SERVICE GROUP STATEMENTS (CONT)

9.3 Parks and Wildlife

Service Description:

Linkage to Results:

This service group covers managing and acquiring parks and protected
areas. Within the reserve system, the service group conserves and
manages nature and cultural heritage; provides opportunities and
experiences for visitors to enjoy parks and other protected areas;
controls pests and weeds; and suppresses and manages fires.
The service group also partners Aboriginal communities and private
landholders for conservation outcomes. The service group manages
on-park Aboriginal and historic heritage sites and areas, and buildings
of significance, as well as protecting, managing and licensing native
wildlife.

This service group contributes to impacts of climate change being
minimised to protect the environment, the economy and community
wellbeing; a healthier and cleaner environment protecting both
ecological and human health; and integrated landscape management
for long term ecological, social and economic sustainability.
This involves working towards a range of intermediate results including
the following:

¢ increased risks to life, property and the environment from coastal
erosion, flooding and bushfires minimised and managed

¢ biodiversity and native vegetation protected and restored

¢ parks and reserves contribute to increased tourism, community
wellbeing and regional development

¢ an integrated system of public and private lands managed for
conservation of natural and cultural values and

¢ Aboriginal culture and heritage protected and revitalised and
Aboriginal participation in land, water and natural resource
management and conservation increased.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

Service Measures:

Area of reserves covered by:

Plan of management 000 ha 4,408.4 4,439.9 4,720.5 4,807.6 5,200.0

Fire management strategy 000 ha 5,200.0 5,353.6 6,500.0 6,750.0 6,800.0

Regional pest management

strategy 000 ha na. 6,7025 6,500.0 6,750.0 6,800.0

Visitation management plan 000 ha n.a. n.a. 6,700.0 6,750.0 6,800.0
Participation in Discovery

community education

programs:

Participants no. n.a. 139,144 n.a. 138,982 142,000

Satisfied % 96 98 97 99 98
Employees: FTE 1,812 n.a. 1,850 1,920 1,920
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SERVICE GROUP STATEMENTS (CONT)

9.3 Parks and Wildlife (cont)

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
Financial Indicators:
Total Expenses Excluding Losses 372,298 388,493 373,777
Total expenses include the following:
Fire, pest and weed management 57,420 58,820 58,000
Maintenance of essential infrastructure 25,245 27,245 25,500
Brigalow/Nandewar Park establishment
and management costs 8,000 8,000 8,000
Aboriginal co-management commitments 1,950 1,950 3,100
NET COST OF SERVICES 308,319 292,418 284,322
CAPITAL EXPENDITURE 49,769 66,108 37,098
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SERVICE GROUP

9.4 Culture and H

Service Description:

Linkage to Results:

Service Measures:

STATEMENTS (CONT)
eritage

This service group covers working with Aboriginal communities and
private and public landholders to conserve Aboriginal cultural heritage.
It develops policies, strategies, programs and systems that support
Aboriginal participation in the management of their traditional lands,
waters and natural resources. The service group also provides
technical services for the conservation of cultural heritage within parks,
reserves and botanic gardens, and leads the development of the
Building Community Resilience strategy.

This service group contributes to the impacts of climate change being
minimised to protect the environment, the economy and community
wellbeing; a healthier and cleaner environment protecting both
ecological and human health; and integrated landscape management
for long-term ecological, social and economic sustainability.
This involves working towards a range of intermediate results including
the following:

¢ increased risks to life, property and the environment from coastal
erosion, flooding and bushfires minimised and managed

degraded environments remediated or restored
community wellbeing improved
biodiversity and native vegetation protected and restored

* & & o

an integrated system of public and private lands managed for
conservation of natural and cultural values and

¢ Aboriginal culture and heritage protected and revitalised and
Aboriginal participation in land, water and natural resource
management and conservation increased.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

Aboriginal places declared

(cumulative)

no. n.a. 64 n.a. 69 79

Environment/heritage projects

undertaken with Aborigi
communities
Repatriation to Aborigina

nal
no. 40 49 30 30 30
|

communities of Aboriginal
remains and collections of

cultural material:
Held under the National

Parks & Wildlife Act 1974

(NPW Act)

no. 11 6 20 20 20

Held other than under NPW

Act

Employees:

no. 104 2 20 20 20

FTE 100 n.a. 108 111 111
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SERVICE GROUP STATEMENTS (CONT)

9.4 Culture and Heritage (cont)

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
Financial Indicators:
Total Expenses Excluding Losses 12,507 15,129 14,584
NET COST OF SERVICES 11,156 13,188 13,172
CAPITAL EXPENDITURE 1,004 860 1,097
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SERVICE GROUP STATEMENTS (CONT)

9.5 Scientific Services

Service Description: This service group covers scientific research, investigation, monitoring,
analysis, evaluation and reporting on a range of climate change,
natural resource and environmental and cultural heritage matters.
The service group also interprets and communicates environmental
data to inform internal and external decision making, as well as
providing laboratory and analytical services to support environment
protection, conservation and natural resource programs, and
emergency services.

Linkage to Results: This service group contributes to the impacts of climate change being
minimised to protect the environment, the economy and community
wellbeing; a healthier and cleaner environment protecting both
ecological and human health; and integrated landscape management
for long-term ecological, social and economic sustainability. This
involves working towards a range of intermediate results including the
following:

¢ greenhouse gas emissions reduced

¢ New South Wales community equipped to adapt to climate change

¢ increased risks to life, property and the environment from coastal
erosion, flooding and bushfires minimised and managed

+ air pollution and other adverse environmental impacts prevented,
reduced or mitigated

¢ degraded environments remediated or restored and

¢ condition of natural resources improved and biodiversity and
native vegetation protected and restored.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Service Measures:

Time valid air quality data

available from DECC

monitoring network % 95 93 95 95 95
Ecotoxological tests

undertaken to inform DECC

responses to impacts of

chemicals on plants and

animals no. 118 149 150 150 150
Chemical tests undertaken to

inform pollution

investigations and air and

water monitoring/research no. 52,000 53,900 50,000 50,000 50,000
Employees: FTE 322 n.a. 351 364 364
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SERVICE GROUP STATEMENTS (CONT)

9.5 Scientific Services (cont)

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
Financial Indicators:
Total Expenses Excluding Losses 55,035 55,278 51,592
NET COST OF SERVICES 47,661 47,269 43,843
CAPITAL EXPENDITURE 3,063 5,271 3,667
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SERVICE GROUP STATEMENTS (CONT)

9.6 Personnel Services

Service Description: To provide personnel services to selected agencies as part of the

State's WorkChoices insulation legislation.

2006-07 2007-08 2008-09
Units Actual Actual Forecast

2008-09 2009-10
Revised Forecast

Employees:
Royal Botanic Gardens and

Domain Trust FTE 258 n.a. 265 263 281
Catchment Management

Authorities FTE 571 n.a. 595 538 538
Lord Howe Island FTE 51 n.a. 45 44 41

2008-09 2009-10
Budget Revised Budget
$000 $000

Financial Indicators:
Total Expenses Excluding Losses 70,849 66,930
NET COST OF SERVICES 5,195 (1)
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OPERATING STATEMENT

Expenses Excluding Losses
Operating expenses -
Employee related
Other operating expenses
Depreciation and amortisation
Grants and subsidies
Finance costs

Total Expenses Excluding Losses

Less:

Retained Revenue
Sales of goods and services
Investment income
Retained taxes, fees and fines
Grants and contributions
Other revenue

Total Retained Revenue

Gain/(loss) on disposal of non current assets
Other gains/(losses)

NET COST OF SERVICES

RECURRENT FUNDING STATEMENT

Net Cost of Services
Recurrent Services Appropriation

CAPITAL EXPENDITURE STATEMENT

Capital Expenditure
Capital Works and Services Appropriation

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
385,234 414,800 415,128
184,921 247,142 183,628

68,955 68,366 69,557
344,799 389,248 408,057
2,091 2,116 2,317
986,000 1,121,672 1,078,687
113,066 123,042 115,084
6,684 9,666 8,306
3,000 3,000 3,069
223,276 247,742 268,917
12,080 12,138 12,220
358,106 395,588 407,596
(840) (840) (840)
(100) (100) (100)
628,834 727,024 672,031
628,834 727,024 672,031
635,945 640,131 570,220
202,157 139,072 68,827
81,923 81,923 41,562
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 160,220 188,925 182,713
Receivables 35,195 37,571 37,571
Other financial assets 16 16 16
Inventories 738 734 734
Assets held for sale 3,373 4,476 4,476
Total Current Assets 199,542 231,722 225,510
Non Current Assets
Property, plant and equipment -
Land and building 2,256,629 2,161,763 2,130,183
Plant and equipment 70,999 59,716 71,151
Infrastructure systems 695,890 703,221 710,368
Intangibles 284,463 153,108 163,541
Total Non Current Assets 3,307,981 3,077,808 3,075,243
Total Assets 3,507,523 3,309,530 3,300,753
LIABILITIES
Current Liabilities
Payables 34,334 13,985 14,193
Provisions 50,003 46,980 46,453
Other 7,024 7,024
Total Current Liabilities 84,337 67,989 67,670
Non Current Liabilities
Borrowings at amortised cost 35,101 42,309 49,609
Provisions 266 920 918
Total Non Current Liabilities 35,367 43,229 50,527
Total Liabilities 119,704 111,218 118,197
NET ASSETS 3,387,819 3,198,312 3,182,556
EQUITY
Reserves 1,208,836 1,092,094 1,092,094
Accumulated funds 2,178,983 2,106,218 2,090,462
TOTAL EQUITY 3,387,819 3,198,312 3,182,556
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Payments
Employee related 354,523 362,042 370,456
Grants and subsidies 344,799 389,248 408,057
Finance costs 2,091 2,116 2,317
Other 203,841 266,062 202,521
Total Payments 905,254 1,019,468 983,351
Receipts
Sale of goods and services 112,966 122,942 114,984
Interest 6,684 9,666 8,306
Other 256,181 278,404 302,599
Total Receipts 375,831 411,012 425,889

NET CASH FLOWS FROM OPERATING ACTIVITIES (529,423)  (608,456)  (557,462)

CASH FLOWS FROM INVESTING ACTIVITIES

Proceeds from sale of property, plant and equipment 995 3,000 995
Purchases of property, plant and equipment (64,542) (76,448) (55,152)
Other (137,615) (62,624) (13,675)

NET CASH FLOWS FROM INVESTING ACTIVITIES  (201,162) (136,072) (67,832)

CASH FLOWS FROM FINANCING ACTIVITIES

Proceeds from borrowings and advances 3,202 3,202 7,300
NET CASH FLOWS FROM FINANCING ACTIVITIES 3,202 3,202 7,300
CASH FLOWS FROM GOVERNMENT

Recurrent appropriation 635,945 640,131 570,220
Capital appropriation 81,923 81,923 41,562
NET CASH FLOWS FROM GOVERNMENT 717,868 722,054 611,782
NET INCREASE/(DECREASE) IN CASH (9,515) (19,272) (6,212)
Opening Cash and Cash Equivalents 169,735 208,197 188,925
CLOSING CASH AND CASH EQUIVALENTS 160,220 188,925 182,713
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT (CONT)
CASH FLOW RECONCILIATION
Net cost of services (628,834) (727,024) (672,031)
Non cash items added back 98,966 118,123 114,050
Change in operating assets and liabilities 445 445 519
Net cash flow from operating activities (529,423) (608,456) (557,462)
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ENVIRONMENTAL TRUST

The Environmental Trust operates under the Environmental Trust Act 1998 to fund
environmental projects and programs.

The Trust is also subject to the Forestry Restructuring and Nature Conservation
Act 1995, which requires the Trust to reimburse the Consolidated Fund for
authorised expenditure associated with restructuring the timber industry.

The Trust’s objectives include:

¢ encourage and support restoration and rehabilitation projects that reduce
pollution, the waste stream or environmental degradation

¢ promote research, education and awareness of environmental issues

¢ fund land acquisition for national parks and declaration of areas for marine
parks

¢ promote waste avoidance, resource recovery and waste management
¢ fund environmental community groups and

¢ fund the purchase of water entitlements for the purpose of increasing
environmental flows for the State’s rivers and restoring or rehabilitating major
wetlands.

A broad range of organisations access the Trust’s widely promoted grant
programs, including community groups, Aboriginal organisations, schools,
research bodies and state and local government organisations. The Trust also
provides specific purpose grants to a number of State Government organisations,
helping to progress and promote key environmental initiatives.

RESULTS AND SERVICES

The Environmental Trust broadly seeks to invest in high priority projects and
programs to accelerate the rate of environmental improvement and community
participation across New South Wales. The Trust works towards the following
results:

¢ The environment is healthier and cleaner through increased areas of bushland
rehabilitated and polluted sites cleaned; increased scientifically sound
knowledge of environmental conditions, problems and solutions; increased
community participation in projects and programs and action taken to address
environmental issues; and reduced community exposure to chemicals,
radiation, noise, dust, waste, odour and vibration.
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¢

Soil and vegetation are maintained and improved with structural adjustment
in, and assistance to, timber, farming and forestry industries; investment in
rural and regional environmental projects; and operation of programs to
reduce clearing of native vegetation.

Natural and cultural values are conserved through increased conservation of
high value land in the national parks and reserve system and through
conservation agreements; increased value and quantity of water available for
the environment; and protection of areas of high conservation value
(including marine environments).

Consumption and production are sustainable and waste is reduced through
increased resource recovery and waste avoidance; and increased awareness of
business and government production and consumption decisions and
operations.

Consistent with these results, key services provided through the Trust’s funding
include:

¢

the restoration and rehabilitation of priority sites, and education programs and
research into priority environmental issues

urban sustainability initiatives

environmental projects undertaken by Aboriginal communities, schools and
community organisations

administration support for lead environmental community groups
purchase of priority lands for inclusion in the reserve system
priority waste programs

water purchases for the environment and

exit assistance for, and sustainable industry development in, farming and
forestry industries.
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The Trust’s key service groups and the way in which they contribute to results are

set out in the following table:

Results
2009-10
Budget Natural and | Consumption
. Expenses Soil and cultural and
SerVI ce GI'O u pS _The vegetation values across | production
S are the are
$m I e lifieD maintained or landscape sustainable
and cleaner - ;
improved are and waste is
conserved reduced
Competitive Grants 27.3 v v v v
Major Programs 66.1 4 v 4 4
Total Expenses
Excluding Losses 93.4

RECENT ACHIEVEMENTS

Under the Environmental Trust Act 1998, the Trust receives a standing indexed
appropriation from the Consolidated Fund to support its statutory programs
(approximately $18.4 million in 2008-09).

Since 2000-01, the Environmental Trust Act 1998 has enabled the Trust to fund
grant programs on a strategic or competitive basis relating to environmental
restoration and rehabilitation, environmental research and education, land
acquisition for national parks and major environmental projects.

The Trust is in the third year of its current major grants round. Projects funded
under this program address issues of state significance such as clean air,
Aboriginal land management, biobanking and land and conservation management.

In December 2005, the Premier announced the City and Country Environment
Restoration program. As part of this funding package, the Trust administers a
range of grant programs, valued at around $301 million over five years. Programs
which commenced in 2006-07, and are now entering their fourth year of activities,
include:

¢ the NSW Riverbank program ($105 million over five years) to buy water for
environmental flows and restore river systems and wetlands
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¢ Urban Sustainability grants ($80 million over five years) for local government
to work in partnership with business and the community to address urban
environmental issues. This funding includes $20 million for an Urban
Waterways Initiative over four years from 2007-08 for projects specifically
addressing sustainability challenges within urban waterways. Priority
catchments under this program include the Cooks, Georges,
Hawkesbury-Nepean, Central Coast/Lower Hunter and Sydney Harbour
catchments and

¢ strategic grants ($76 million over five years) to continue the Trust’s annual
grants program, waste programs and major strategic funding activities.

In 2007-08, the Trust began administering funding for the Private Native Forestry
program which provides $37 million over five years in assistance to industry to
adjust to new private native forestry Codes of Practice and to assist with the
accelerated implementation of the Codes.

The Trust continues to administer two component programs under the
Native Vegetation Assistance Package: the Sustainable Farming Grants
(totalling $400,000) until 2010-11 for landholders affected by the Codes and the
Farmer Exit Assistance program.

The Farmer Exit Assistance program will run until June 2012 and will utilise
proceeds from sale of properties already acquired under the program for the
purchase of further properties from landholders affected by both the Codes and by
native vegetation legislation.

The Trust’s funding of the Brigalow-Nandewar Restructuring and Development
program administered under the Forestry Restructuring and Nature Conservation
Act 1995 will continue to June 2010. A total of $37.6 million has been paid from
the Trust as at March 2009.

The Trust also administers three additional Brigalow-Nandewar areas related
programs, providing $12 million in funding for a White Cypress Thinning program
ending in June 2010, $780,000 for a Transition Fund ending in June 2012 and
$300,000 for a Fire Wood Operators scheme ending in June 2012.

STRATEGIC DIRECTIONS

The Environmental Trust is now in its fourth year of managing annual
environmental expenditure of around $100 million. This expenditure plays a key
role in the delivery of the Government’s environmental objectives.
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The Trust will continue to provide grants to address priority environmental issues
through collaborative projects between community organisations, government,
industry and councils and will soon decide on the next round of major programs
targeting environmental issues of State significance.

Programs such as the suite of waste and sustainability projects managed by
the Department of Environment and Climate Change to support the
NSW Government’s Waste Strategy will continue to be funded from the Trust,
as will the Private Native Forestry program.

The Trust’s Growth Centres Biodiversity Offset program which will provide offset
funding to protect priority conservation areas through the use of conservation
agreements on private lands and the reservation of lands under the National Parks
and Wildlife Act 1974 will also continue.

2009-10 BUDGET INITIATIVES

Total Expenses
Total expenses in 2009-10 are budgeted at $93.4 million.

This includes $5.7 million for Brigalow-Nandewar forest industry restructuring
expenditure incurred under the Forestry Restructuring and Nature Conservation
Act 1995.

Spending on other programs in 2009-10 includes:

¢ $7.3 million for grants to landholders under the Private Native Forestry
program

¢ $15.5 million for the purchase and management of water entitlements under
the Riverbank program

¢ $21.3 million for Urban Sustainability and Urban Waterways grants to local
councils working in partnership with business and the community

¢ $9.7 million for waste and sustainability programs to implement the
NSW Government’s Waste Strategy

¢ $6.3 million in new annual grants awarded to community groups, councils,
schools, Aboriginal organisations, registered training organisations, lead
environmental community groups, State Government agencies and research
bodies
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10 ENVIRONMENTAL TRUST

¢ $5.6 million for major projects and programs addressing issues such as air
quality, noise, climate change, land and conservation management

¢ $2.9 million for acquisition of land for the National Parks Estate, targeting
western New South Wales, coastal lowlands and wetlands, Aboriginal cultural
heritage areas and in-holdings and perimeter lands and

¢ $1.8 million for growth centres for the purchase of new reserves or the
establishment of biobanking agreements on land within proximity to the
growth centres in Western Sydney.
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RESULT INDICATORS

The environment is healthier and cleaner

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Projects awarded clearing
polluted sites @ no. 52 41 57 72 72
Projects awarded reducing
community exposure to
chemicals, radiation, noise,
waste, odour and vibrations
Locations rehabilitated,
restored, remediated,
cleaned up ® no. 223 155 236 195 195
Individuals/organisations
being engaged in
environmental projects

@ no. 72 59 74 90 90

® no. 99,000/ 60,700/ 62,000/ 83,100/ 70,000/
2,500 1,800 1,750 1,300 1,600

(a) These indicators show the Trust's funding focus on reduction of significant risk or harm to
the community and environment, for example, the clean-up of emergency pollution events
and orphan waste under the Emergency Pollution Clean Up program, as well as the
number of locations being remediated or restored.

(b) This indicator shows the extent to which the Trust engages with the community.

Soil and vegetation are maintained or improved

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Funding provided for
forestry/farming industry
structural ad%ustment and

assistance @ $m 22.1 17.3 22.5 13.8 13.1
Properties purchased under

Farmer Exit Assistance © no. 1 1 4 2 2
Competitive projects awarded

impacting regional areas © no. 155 130 140 142 142

(a) This indicator shows the financial assistance provided by the Trust via assistance packages
for the forestry and farming industries.

(b) This indicator shows properties purchased for conservation management.

(c) This indicator shows competitive grants that the Trust has awarded which impact regional
communities.
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RESULT INDICATORS (CONT)

Natural and cultural values across the landscape are conserved

Units

Result Indicators:
Hectares purchased for

conservation (cumulative) ©® ha
Properties reserved

(cumulative) ® no.
Coverage of sanctuary zones: ©

Batemans Marine Park %

Port Stephens Marine Park %
Water entitlements purchased @ ML

2006-07

Actual

353,225
51
19.0

175
13,021

2007-08
Actual

379,144
60
19.0

175
25,251

2008-09
Forecast

411,535
71
n.a.

n.a.
11,707

2008-09

2009-10

Revised Forecast

402,227
72
n.a.

n.a.
42,000

414,227
82
n.a.

n.a.
10,520

(@) This indicator shows the increasing amount of land (in-holdings, coastal lowlands and
wetlands, western, world heritage areas and other privately owned lands) purchased from

Trust funds for conservation.

(b) This indicator shows the number of properties purchased from Trust funds reserved in the

National Parks Estate.

(c) These indicators show the area of Marine Parks funded through the Trust with full

conservation management status.

(d) This indicator shows the megalitres of water entitlements purchased to protect and restore

ailing wetlands and river systems.
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RESULT INDICATORS (CONT)

Consumption and production are sustainable and waste is

reduced
2006-07
Units Actual
Result Indicators:
Medium to large organisations
addressing resource recovery
issues @ no. n.a.
Chemicals collected under
Cleanout ® kg 625,889
Penalty notices/clean up
notices issued by the
Regional lllegal Dumping
(RID) Squads © no. 492

Reduction of direct/indirect
greenhouse gases through the
Urban Sustainability

programs tonnes of CO;

n.a.

2007-08 2008-09 2008-09 2009-10
Actual Forecast Revised Forecast
240 n.a. 310 460
748,782 791,760 810,500 850,000
600 425 500 500

170 150 340 400

(&) This indicator shows the number of medium to large organisations addressing resource
recovery issues under the Sustainability Advantage program that improve environmental

performance.

(b) This indicator shows the disposal and management of potentially hazardous household

chemicals.

(c) This indicator shows the regulatory waste enforcement activities undertaken by the RID

Squads.

(d) This indicator shows the climate change benefits of the Trust's Urban Sustainability
programs.
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SERVICE GROUP STATEMENTS

10.1 Competitive Grants

Service Description:

Linkage to Results:

Service Measures:

This service group covers grant funding to community groups,
Aboriginal organisations, research bodies, and state and local
government agencies to undertake restoration and rehabilitation,
education, research and urban sustainability initiatives.

This service group contributes to a healthier and cleaner environment
protecting both ecological and human health; maintenance and
improvement of soil and vegetation; conservation of natural and
cultural values across the landscape; and sustainable consumption
and production and waste reduction. This involves working towards a
range of intermediate results that include the following:

¢ There is an increase in the area of bushland rehabilitated and
polluted sites cleaned, a reduction in the clearing of native
vegetation and an increase in the conservation of high value land
through conservation agreements.

¢ There is increased scientifically sound knowledge of
environmental conditions, problems and solutions.

¢ There is a reduction in community exposure to chemicals,
radiation, noise, dust, waste, odour and vibration, as well as an
increase in community participation in projects, programs and
action taken to address environmental issues.

¢ There is an increase in the value and quantity of water available
for the environment.

¢ There is an increase in resource recovery and waste avoidance.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

Grants awarded no. 234 206 186 184 192
Funding provided $m 18.8 21.7 24.2 24.7 26.8
2008-09 2009-10
Budget Revised Budget
$000 $000 $000

Financial Indicators:
Total Expenses Excluding Losses 24,673 25,117 27,279
NET COST OF SERVICES 23,862 24,006 26,848

Budget Estimates 2009-10 3-39



10 ENVIRONMENTAL TRUST

SERVICE GROUP STATEMENTS (CONT)

10.2 Major Programs

Service Description: To provide grant funding to government agencies for programs
addressing key environmental initiatives and government priorities.

Linkage to Results: This service group contributes to a healthier and cleaner environment
protecting both ecological and human health; maintenance and
improvement of soil and vegetation; conservation of natural and
cultural values across the landscape; and sustainable consumption
and production and waste reduction. This involves working towards a
range of intermediate results that include the following:

¢ There is an increase in the area of bushland rehabilitated and
polluted sites cleaned, a reduction in the clearing of native
vegetation and an increase in the conservation of high value land
through conservation agreements.

¢ There is increased scientifically sound knowledge of
environmental conditions, problems and solutions.

¢ There is a reduction in community exposure to chemicals,
radiation, noise, dust, waste, odour and vibration, as well as an
increase in community participation in projects, programs and
action taken to address environmental issues.

¢ There is an increase in the value and quantity of water available
for the environment.

¢ There is an increase in resource recovery and waste avoidance.
2006-07 2007-08 2008-09 2008-09 2009-10

Units Actual Actual Forecast Revised Forecast
Service Measures:

Grants awarded no. 14 29 16 22 22
Funding provided $m 68.4 67.7 68.0 65.7 64.9
2008-09 2009-10
Budget Revised Budget

$000 $000 $000

Financial Indicators:

Total Expenses Excluding Losses 69,273 66,926 66,087

NET COST OF SERVICES 68,461 65,814 65,656
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Expenses Excluding Losses
Operating expenses -
Other operating expenses 1,482 1,482 1,483
Grants and subsidies 92,464 90,561 91,883
Total Expenses Excluding Losses 93,946 92,043 93,366
Less:
Retained Revenue
Investment income 1,323 1,323 562
Other revenue 300 900 300
Total Retained Revenue 1,623 2,223 862
NET COST OF SERVICES 92,323 89,820 92,504
RECURRENT FUNDING STATEMENT
Net Cost of Services 92,323 89,820 92,504
Recurrent Services Appropriation 88,695 86,792 94,588
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BALANCE SHEET
ASSETS
Current Assets
Cash assets
Receivables
Total Current Assets
Total Assets
LIABILITIES
Current Liabilities
Payables
Total Current Liabilities
Total Liabilities

NET ASSETS

EQUITY
Accumulated funds

TOTAL EQUITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
7,994 11,429 13,513
1,137 2,492 2,492
9,131 13,921 16,005
9,131 13,921 16,005
1,485 2,987 2,987
1,485 2,987 2,987
1,485 2,987 2,987
7,646 10,934 13,018
7,646 10,934 13,018
7,646 10,934 13,018
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000

CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Payments

Grants and subsidies 92,464 90,561 91,883

Other 1,732 1,732 1,733
Total Payments 94,196 92,293 93,616
Receipts

Interest 1,323 1,323 562

Other 550 1,150 550
Total Receipts 1,873 2,473 1,112
NET CASH FLOWS FROM OPERATING ACTIVITIES  (92,323) (89,820) (92,504)
CASH FLOWS FROM GOVERNMENT
Recurrent appropriation 88,695 86,792 94,588
NET CASH FLOWS FROM GOVERNMENT 88,695 86,792 94,588
NET INCREASE/(DECREASE) IN CASH (3,628) (3,028) 2,084
Opening Cash and Cash Equivalents 11,622 14,457 11,429
CLOSING CASH AND CASH EQUIVALENTS 7,994 11,429 13,513
CASH FLOW RECONCILIATION
Net cost of services (92,323) (89,820) (92,504)
Net cash flow from operating activities (92,323) (89,820) (92,504)
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ROYAL BOTANIC GARDENS AND DOMAIN TRUST

The Royal Botanic Gardens and Domain Trust (the Trust) is a statutory
body established by the Royal Botanic Gardens and Domain Trust Act 1980.

The Trust is responsible for the management and stewardship of the Royal Botanic
Gardens; the National Herbarium of New South Wales; the Domain; Mount Annan
Botanic Garden; Mount Tomah Botanic Garden and the New South Wales
Seedbank.

The Trust also undertakes and provides scientific and horticultural research,
together with advice and education on botanical, horticultural and biodiversity
issues.

The Trust is part of the Department of Environment and Climate Change (DECC).
However, the budget appropriation for the Trust is shown separately to reflect its
specific statutory, reporting and operational arrangements.

RESULTS AND SERVICES

The Trust contributes to the conservation of natural and cultural values and works
to ensure local communities and tourists are able to access and benefit from urban
green spaces, by working towards the following results:

¢ Plant diversity and plant habitats are understood, protected and restored.
¢ The community values plants and cultural heritage.

¢ Participation and integration in community activities are increased.

Key services provided by the Trust, which contribute to these results, include:

¢ generating and preserving knowledge through botanical research and
scientific collections

¢ communicating knowledge through:

education programs

plant identification services

plant disease diagnostic services

publications and online services
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11 ROYAL BOTANIC GARDENS AND DOMAIN TRUST

providing horticultural displays and enriching cultural landscapes through the
Trust’s living collections, infrastructure, visitor services, historical sites and

off-site horticultural services and

¢ facilitating events and recreation.

The key services provided by the Agency and the way in which they are expected
to contribute to the Trust’s results are set out in the following table:

2009-10 Results
Budget
. Expenses Plant diversi - Participation
SerV| ce Gro u pS P and habitats att)r/e pliz oy and inte%ration
understood velles e in community
$m protected an'd ) ETE] activities are
restored EREHE increased
Science and Public Programs 8.4 v v 4
Botanic Gardens and Parks 30.8 v v 4
Total Expenses Excluding
Losses 39.2

RECENT ACHIEVEMENTS

Recent achievements by the Trust include:

repairing ageing pipes at Mount Annan Botanic Garden reducing water use
by over 60 per cent, resulting in the first 4 star rating from Sydney Water for

restoring the Central Depot, three heritage glasshouses and the historic main

raising the sandstone walls of the historic main ponds within the Royal

funding new programs associated with the NSW Seedbank and community
gardens through philanthropic contributions to the Royal Botanic Gardens

.
a Government agency
.
ponds within the Royal Botanic Gardens
.
Botanic Gardens in anticipation of rising sea levels
.
Foundation
.

using the new Waratah Education Centre at Mount Tomah Botanic Garden
to improve the Trust’s ability to communicate the importance of plants
to the community and

Budget Estimates 2009-10 3-45



11 ROYAL BOTANIC GARDENS AND DOMAIN TRUST

¢ expanding the Mount Tomah Botanic Garden to include an adjoining block of
temperate rainforest known as “The Jungle” that will now be conserved for
future generations.

Trust science programs continue to contribute significantly to the understanding
and conservation of plant biodiversity. Curation standards at the National
Herbarium of New South Wales exceed national benchmarks, and citation rates for
Trust scientific papers are above average when measured against comparable
institutions.

Expenses for 2008-09 are estimated at $39.9 million. Retained revenue
(grants, donations and user charges) represents approximately 45 per cent annually
of total expenses.

Capital expenditure completed in 2008-09 included:
¢ completion of repair works to the Woolloomooloo Sea Wall and

¢ purchase of adjoining land at Mount Tomah Botanic Garden (Grewcoe).

STRATEGIC DIRECTIONS

The major priorities for the Trust include:

¢ advancing knowledge and understanding of plant biodiversity, horticulture
and conservation

¢ delivering a wide range of targeted school and community education
programs including programs for regional and disadvantaged communities

¢ managing and developing the horticultural displays and living collection of
plants at the Royal Botanic Gardens, Mount Annan Botanic Garden and
Mount Tomah Botanic Garden

¢ maintaining and developing all sites, including the Domain, to accommodate
multiple uses including recreation, relaxation, celebration, events, education
and the promotion of conservation

¢ managing and developing viable commercial businesses and hosting
externally operated commercial services to maximise and diversify the Trust’s
revenue base and
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¢ developing and promoting a range of infrastructure and research projects,
for funding or co-funding by benefactors or sponsorship with reference to the
bicentenary of the Trust in 2016.

2009-10 BUDGET INITIATIVES

Total Expenses

The Trust will continue its focus on two service areas: Science and Public
Programs ($8.4 million) and Botanic Gardens and Parks ($30.8 million).

Capital Expenditure

The Trust will continue its annual minor works program, and in addition will
begin work to upgrade roads and pathways throughout the Domain ($806,000),
construct a new entrance to the Mount Annan Botanic Garden ($509,000) and
increase Information and Communication Technology data server storage and
sharing capabilities ($166,000).
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RESULT INDICATORS

Plant diversity is understood, protected and restored

2006-07 2007-08
Units Actual Actual
Result Indicators:
Species described or
reassessed @ no. 30 82
Citation rate of Trust science
in scientific papers in
relation to comparable
research institutions ® no. 1.9:1.0 1.5:1.0
Visits to PlantNET (on-line
plant information network) © no. 900,000 840,956

2008-09 2008-09 2009-10
Forecast Revised Forecast
30 30 30
1.9:1.0 1.9:1.0 1.9:1.0
980,000 950,000 1,000,000

(@) New species described or species reassessed in a recognised scientific journal gives
information which forms the basis of all further scientific or ecological inquiry associated

with that plant.

(b)

This indicator gives a ratio of the number of times a Royal Botanic Gardens and Domain

Trust scientific paper is cited in another scientific paper, compared to the number of times a
scientific paper from a comparable research institution is cited. This is an indicator of the

value that the scientific community places on Trust research.

(©

This is an indicator of the growing reliance by both the scientific and general communities

on horticultural and scientific information provided by the Trust and available on the

internet.

The community values plants and cultural heritage

2006-07 2007-08

Units Actual Actual
Result Indicators:
Visits to Trust website © no. 638,092 862,629
Media items relating to Trust
mission no. 417 1,012

2008-09
Forecast

2008-09 2009-10
Revised Forecast

650,000 650,000 700,000

500 500 500

(&) This shows the total number of visitors to the Trust website for the purpose of accessing
information on Trust estates, events and activities as well as plant science or horticultural

information.

(b) This indicator is based on a limited regular survey of national/capital city newspapers, radio

and television sources.
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RESULT INDICATORS (CONT)

Participation and integration in community activities are increased
2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

Result Indicators:

Visits to Ro¥al Botanic

Gardens @ no. 3,453,927 3,621,925 3,700,000 3,700,000 3,800,000
Visits to Mount Annan Botanic

Gardens © no. 94,873 100,410 96,350 104,000 106,500
Visits to Mount Tomah Botanic

Gardens @ no. 78,285 69,990 94,420 94,420 97,250

Visitors to Trust estates

satisfied with facilities,

services and programs % 90 91 95 95 95
Visits associated with tour

operators to Mount Annan

Botanic Garden ® no. 2,500 1,908 4,000 3,000 3,250
Visits associated with tour

operators to Mount Tomah

Botanic Garden ® no. 18,750 19,359 19,400 19,400 19,400
People using Domain for booked
sports activities © no. 95923 71,194 60,000 60,000 60,000

(@) Increasing the number of visitors to the Trust Estates supports Government priorities of
more people using parks, sporting and recreational facilities; contributes to improving public
health; and leads to better environmental outcomes through inspiring the appreciation and
conservation of plants.

(b) In addition to the above benefits, increasing the number of visits associated with tour
operators denotes increased support from the tourism industry.

(c) Sport bookings supports better public health in Sydney's central business district, although
capacity is limited at the Domain.
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SERVICE GROUP STATEMENTS

11.1 Science and Public Programs

Service Description:

Linkage to Results:

Service Measures:

This service group covers research to support plant diversity; informing
researchers, land managers and the public; contributing to policies
relating to flora, vegetation and biodiversity; collecting, maintaining and
studying the State collection of preserved plants and NSW Seedbank;
researching plant propagation, cultivation and pathology; researching,
designing and delivering plant related programs for specific visitor and
outreach groups; and delivering volunteer programs to support Trust
objectives.

This service group contributes to plant diversity being understood,
protected and restored; the community valuing plants in natural and
cultural landscapes; and the protection of natural, cultural and built
heritage, by working towards a range of intermediate results that
include the following:

+ scientific collections accessed and used by Government,
professionals and the community

¢ scientific knowledge and expertise used by Government,
professionals and the community and

¢ increased community awareness of plants,
and cultural heritage.

plant-related issues

Research projects funded by

external grants no.
Acquisitions to preserved

plant collections within the

National Herbarium of New

South Wales and NSW Seedbank  no.
Trust articles in

peer-reviewed scientific

publications, articles and

presentations for scientific

and general audiences no.
Participants in school, public

education and Aboriginal programs  no.

Financial Indicators:

Total Expenses Excluding Losses

NET COST OF SERVICES

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
20 27 28 28 30
5,566 5,833 10,340 8,002 8,030
264 178 230 165 165
75,637 70,876 80,800 71,300 73,000
2008-09 2009-10
Budget Revised Budget

$000 $000 $000
6,988 8,606 8,436
5,768 6,489 6,535
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SERVICE GROUP STATEMENTS (CONT)

11.2 Botanic Gardens and Parks

Service Description:

Linkage to Results:

Service Measures:

Garden displays and turf

This service group covers managing, making accessible and
interpreting the landscapes and living collections of plants in the
botanic gardens; maintaining conservation collections; conserving and
interpreting the Aboriginal and cultural heritage of the Gardens; and
making Trust sites available for community events, commercial events,
sport and recreation.

This service group contributes to the community valuing plants in
natural and cultural landscapes; protection of natural, cultural and built
heritage; and sustainable and enjoyable visitation to botanic gardens
and parklands, by working towards a range of intermediate results that
include the following:

+ the community appreciates the educational, historical, cultural and
recreational value of Trust lands

¢ more people using parks, sporting and recreational facilities
provided by the Trust and

¢ more people enjoy visiting Trust lands.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

maintained to the Botanic

Gardens Trust's

Horticultural Assessment

Standards

% 90.5 91.0 78.0 78.0 79.0

Total water use for irrigation

from non-potable sources at

Mount Annan Botanic Garden % 50 55 56 56 60
Reduction in use of potable

water at the Royal Botanic

Gardens and Domain - base

year 2001-02

People attending public

events:

% 46.7 58.0 50.0 50.0 50.0

Royal Botanic Gardens and

Domain no. 440,880 425,020 547,000 480,000 450,000
Mount Annan Botanic Garden no. 17,500 18,525 18,000 18,000 21,000
Mount Tomah Botanic Garden no. 11,500 12,856 12,500 12,500 13,000
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11 ROYAL BOTANIC GARDENS AND DOMAIN TRUST

SERVICE GROUP STATEMENTS (CONT)

11.2 Botanic Gardens and Parks (cont)

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
Financial Indicators:
Total Expenses Excluding Losses 27,264 31,264 30,794
NET COST OF SERVICES 16,012 15,291 16,455
CAPITAL EXPENDITURE 3,135 4,385 3,360
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Expenses Excluding Losses
Operating expenses -

Other operating expenses 29,846 35,413 34,700
Depreciation and amortisation 4,400 4,400 4,475
Grants and subsidies 54 52
Finance costs 6 3 3

Total Expenses Excluding Losses 34,252 39,870 39,230
Less:
Retained Revenue
Sales of goods and services 8,010 10,562 10,288
Investment income 200 220 220
Retained taxes, fees and fines 400 900 570
Grants and contributions 3,362 5,447 4,245
Other revenue 500 981 917
Total Retained Revenue 12,472 18,110 16,240
Gain/(loss) on disposal of non current assets (20)
NET COST OF SERVICES 21,780 21,780 22,990
RECURRENT FUNDING STATEMENT
Net Cost of Services 21,780 21,780 22,990
Recurrent Services Appropriation 18,080 18,105 19,090
CAPITAL EXPENDITURE STATEMENT
Capital Expenditure 3,135 4,385 3,360
Capital Works and Services Appropriation 2,635 2,635 2,860
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 3,418 2,912 2,987
Receivables 638 789 789
Inventories 320 315 315
Total Current Assets 4,376 4,016 4,091
Non Current Assets
Property, plant and equipment -
Land and building 204,124 204,035 202,453
Plant and equipment 29,246 37,310 37,006
Infrastructure systems 37,702 37,648 38,419
Total Non Current Assets 271,072 278,993 277,878
Total Assets 275,448 283,009 281,969
LIABILITIES
Current Liabilities
Payables 1,372 2,154 2,154
Borrowings at amortised cost 24 30 30
Provisions 1,482 1,683 1,683
Other 262 699 699
Total Current Liabilities 3,140 4,566 4,566
Non Current Liabilities
Borrowings at amortised cost 24 24
Other 250 19 19
Total Non Current Liabilities 250 43 43
Total Liabilities 3,390 4,609 4,609
NET ASSETS 272,058 278,400 277,360
EQUITY
Reserves 122,997 130,007 130,007
Accumulated funds 149,061 148,393 147,353
TOTAL EQUITY 272,058 278,400 277,360
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Payments
Employee related (79)
Grants and subsidies 54 52
Finance costs 6 3 3
Other 27,863 36,347 32,667
Total Payments 27,869 36,325 32,722
Receipts
Sale of goods and services 8,010 11,199 10,288
Interest 200 220 220
Other 2,279 5,746 3,699
Total Receipts 10,489 17,165 14,207
NET CASH FLOWS FROM OPERATING ACTIVITIES  (17,380) (19,160) (18,515)
CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of property, plant and equipment 30
Purchases of property, plant and equipment (3,135) (4,385) (3,360)
NET CASH FLOWS FROM INVESTING ACTIVITIES (3,135) (4,355) (3,360)
CASH FLOWS FROM FINANCING ACTIVITIES
Repayment of borrowings and advances (30)
NET CASH FLOWS FROM FINANCING ACTIVITIES (30)
CASH FLOWS FROM GOVERNMENT
Recurrent appropriation 18,080 18,105 19,090
Capital appropriation 2,635 2,635 2,860
NET CASH FLOWS FROM GOVERNMENT 20,715 20,740 21,950
NET INCREASE/(DECREASE) IN CASH 170 (2,775) 75
Opening Cash and Cash Equivalents 3,248 5,687 2,912
CLOSING CASH AND CASH EQUIVALENTS 3,418 2,912 2,987
CASH FLOW RECONCILIATION
Net cost of services (21,780) (21,780) (22,990)
Non cash items added back 4,400 4,400 4,475
Change in operating assets and liabilities . (1,780)
Net cash flow from operating activities (17,380) (19,160) (18,515)
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DEPARTMENT OF COMMERCE

The Department of Commerce is responsible to the Minister for Commerce,
the Minister for Industrial Relations (Section 5) and the Minister for Fair Trading
(Section 10).

The Department of Commerce is a service provider and regulator dedicated to
delivering better services to clients, customers and the community and
contributing to a prosperous New South Wales.

The Office of Fair Trading, the Office of Industrial Relations, the Office of
Public Works and Services, New South Wales Procurement, Government Chief
Information Office, and Strategic Communication and Advertising form the
Department of Commerce.

The Department also provides employee related support services to
NSW Businesslink Pty Ltd and the State Records Authority.

RESULTS AND SERVICES

The Department contributes to Government priorities by making doing business
in New South Wales simple and fair and obtaining the best value for the
NSW Government by working towards the following results:

¢ Fair and productive workplaces.

¢ Fair marketplace for consumers and traders.

¢ Maximise value for government agencies in delivering services to
communities.

¢ Simplify processes for dealing with government.
Key services provided by the Department to contribute to these results include:
¢ reviewing policy and enforcing fair trading and industrial relations legislation

¢ providing marketplace and workplace information and helping in fair trading
and industrial relations
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12 DEPARTMENT OF COMMERCE

providing architectural, engineering design services and project management
services for water, engineering and waste water services, managing the
engineering response to emergencies and providing facilities management

providing strategic advice in the planning, purchase and implementation of
advertising, publishing and information

developing and oversighting implementation of People First, the NSW
Government Information and Communications Technology (ICT) plan,
managing operations of key government ICT infrastructure and coordinating

.
services
*
government communications,
services
*
emergency services communications and
.

providing business and personnel services to a number of government entities.

A range of key services in fair trading, industrial relations and public works are
delivered through a regional network.

The key services provided by the Department and how they contribute to results
are set out in the following table:

Results
2009-10
Budget —
: Maximise
: Expenses Fair —
Service GfOUpS marketplace Fair and VEIE (07 Slmpllfyf
for productive govern_me_nt p(;octle_sses_ tﬁr
agencies in ealing wi
i ;ﬁgstggzr; Lul fleee delivering government
services

Fair Trading 166.4 4

Industrial Relations 22.9 4

Public Works and Services 258.9 4

Procurement 203.8 4 v
Communications and

Advertising 8.4 v v
Government Chief

Information Office 67.1 v 4
Corporate Services 142.0 4

Total Expenses

Excluding Losses 869.5
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RECENT ACHIEVEMENTS

The Department of Commerce works extensively with other NSW Government
agencies to help reduce costs and improve government-wide capability in
procurement; information and communications technology; public works and
services; and government communications, advertising, publishing and
information services.

During 2008-09:

¢ Commerce delivered through the Office of Public Works and Services
(OPWS) $900 million in capital and maintenance projects on behalf of clients.
This included delivery of the Department of Education and Training’s annual
program of more than 470 capital works. Other key agency clients include the
Department of Corrective Services and the Department of Ageing, Disability
and Home Care.

¢ State significant infrastructure projects delivered included the Shannon Creek
Dam on the NSW North Coast and the Darling Anabranch Pipeline in
Western New South Wales.

¢ OPWS provided the emergency management response at several disaster
events including the April 2009 North Coast floods, the recovery phase for the
Tamworth floods and the Castlereagh Street scaffolding collapse.

¢ The Office of Fair Trading introduced an amendment to the Home Building
Act 1989 making it easier for homeowners to lodge an insurance claim for
defective or incomplete work.

¢ The Office of Fair Trading allocated $645,000 for the Home Building
Advocacy Service over the next three years. The Service offers consumers
legal advice and representation, advocacy and dispute resolution in home
building matters.

¢ The Office of Industrial Relations carried out Australia’s largest workplace
compliance program, with more than 13,600 workplaces inspected. During
these investigations over 10,000 breaches of NSW industrial relations laws
were identified, including 1,725 workplaces where workers were being
underpaid.

¢ StateFleet successfully implemented new systems to improve fleet
management resulting in more efficient use of vehicles and optimising lease
terms for its clients. StateFleet also assisted agencies to improve the
environmental performance of their fleet by 20 per cent from a baseline set in
2004.
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¢ NSW Procurement successfully designed and delivered major new contract
arrangements in an expedited delivery program for the NSW Departments of
Education and Training, and Health.

¢ NSW Procurement launched a new electronic tender system for efficient
tender creation and evaluation, enabling industry to respond to government
tenders faster and more efficiently.

¢ The Government Chief Information Office has commenced a major upgrade
of the Government Radio Network to convert it from analogue to digital
technology.

¢ The Government Licensing Service has grown to support five agencies, nearly
1.7 million licence records and 45 diverse business, occupational and
recreational licence types. There are now over 1,250 agency system users
across 60 government offices.

¢ Strategic Communications and Government Advertising (SCGA) successfully
launched nsw.gov.au, increasing visits in the first month of relaunch by 32 per
cent. SCGA also negotiated increased discounts for all major media
advertising rates on behalf of government agencies and reduced cancellation
deadlines and access to prime television positions for the sole use of
government agencies.

¢ ServiceFirst, a shared services organisation, was launched in July 2008.
ServiceFirst integrates three previously separate shared services operations
into one entity servicing 50 government clients. Benefits of this integration
will include reducing shared services costs to agencies and improving service
management.

STRATEGIC DIRECTIONS

In order to achieve its major results in 2009-10, the Department is pursuing a
number of broad strategies.

The Office of Fair Trading is ensuring consumers and traders operate in a fair and
productive marketplace by:

¢ enhancing marketplace compliance through cost effective fair trading law
enforcement strategies
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¢ providing better services, matching resources to changing customer service
delivery preference and

¢ working to implement a range of national regulatory reforms agreed to by the
Council of Australian Governments. These reforms include national standards
for trade and occupational licensing and will result in some areas of
responsibility currently undertaken by the Office of Fair Trading transferring
to the Australian Government.

The Office of Industrial Relations is ensuring New South Wales has fair and
productive workplaces by:

¢ advising the Government on the fairness and responsiveness of the industrial
relations framework and regulations and

¢ providing effective compliance with industrial relations regulations including
access to information on rights and obligations.

NSW Procurement and the Office of Public Works and Services is improving the
performance of the NSW Government by:

¢ removing duplication across government through central delivery of
procurement systems and services

¢ improving government procurement capability and productivity through
greater use of electronic systems and by using solutions and services tailored
to each client

¢ speeding up the procurement process through reform to the State Contracts
Control Board, including the appointment of an independent chair

¢ establishing and delivering common ICT infrastructure strategies for
government by setting standards and encouraging collaboration across
agencies and

¢ assisting client agencies in the design, construction, maintenance and
sustainability of public infrastructure through the provision of professional
engineering, architectural and project management services.
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2009-10 BUDGET INITIATIVES

Total Expenses

The Department’s total expenses for 2009-10 are budgeted to be $869.5 million
compared to the budget estimate of $827.1 million for 2008-09. Commerce has
budgeted to transfer $20 million to the Consolidated Fund from operating profit
generated from its commercial activities in 2009-10.

Budgeted expenses of the Department of Commerce include:

¢

$136 million for project management services to assist agencies in the
construction of buildings and engineering works

$74.2 million for enforcement of fair trading laws including business
licensing and registration and the Consumer, Trader and Tenancy Tribunal

$92.2 million for fair trading information and assistance services to
consumers and traders

$67.1 million for Government ICT services, including managing the
Government Radio Network and Long Term Radio Strategy projects, and
providing advice to NSW Government agencies to minimise risk and gain the
best value from information and communications technology

$216.4 million for depreciation and other expenses relating to motor vehicles
owned by StateFleet who provide leasing and fleet management services to
client agencies across the public sector

$31.9 million to provide technical expert advice to agencies and the
community on the management and use of water

$24.7 million for expert technical advice from the Government Architect’s
Office

$22.9 million for review and advice on industrial relations regulations,
compliance and provision of information to employers and employees

$19.3 million for the management of goods and services standing offer
agreements and client specific contracts and

$15.3 million to deliver online procurement tools including smartbuy® and
e-tendering and other tools and services.
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Capital Expenditure

The Department’s capital expenditure in 2009-10 is estimated at $343.2 million
compared to $307.1 million for the 2008-09 budget.

An amount of $303.3 million is allocated to motor vehicles for StateFleet,
$10.4 million for Government Radio Network upgrade, $21.5 million for computer
projects including upgrades and replacement of IT systems, $5.9 million for
accommodation, and $2.1 million for plant and office equipment.
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RESULT INDICATORS

Fair marketplace for consumers and traders
2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Public knows where to get Fair

Trading help % 66 63 65 65 65
Consumers confident in fair
operation of marketplace % 73 79 68 68 68

These indicators show the effectiveness of Office of Fair Trading (OFT) in promoting community
awareness and information delivery and the effectiveness of OFT Services.

Fair and productive workplaces

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Employees confident in fair

operation of NSW industrial

relations system % 76 76 70 70 70
Office of Industrial Relations

client satisfaction meets or

exceeds benchmark % 90 97 85 85 85
Accuracy of industrial

relations information

provided % n.a. 88 95 85 95
Employees satisfied with

Office of Industrial

Relations advisory services % 95 90 95 95 95

These indicators show the effectiveness of Office of Industrial Relations processes and decision
making, in providing accurate information and advice.
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RESULT INDICATORS (CONT)

Maximise value for government agencies in delivering services

Units

Result Indicators:
Projects managed on time %
Projects managed on budget @ %
Cost savings for government

agencies using NSW

Procurement services ® $m
Client satisfaction with

shared corporate services © %

2006-07 2007-08 2008-09 2008-09 2009-10

Actual Actual Forecast Revised Forecast

87 92 85 85 85
92 90 85 85 85
660 330 335 335 335
94 86 80 80 80

(@) This shows the effectiveness of the Office of Public Works and Services in delivering

projects on budget.

(b) This indicator shows the effectiveness of NSW Procurement in assisting government
agencies to minimise procurement costs. The 2006-07 figure comprises cost savings from
State Contracts, avoided/duplicated efforts, process efficiency savings, and estimated
strategic sourcing savings. For 2007-08 onwards, a revised methodology only reports

savings for whole-of-government State Contracts.

From 2007-08, the Government Chief

Information Office, Communication and Advertising, and State Records Authority were no

longer part of NSW Procurement.

(c) This indicator shows the effectiveness of Commerce in delivering shared corporate services

to government agencies.

Simplify processes for dealing with Government

Units
Result Indicators:
Visits to the NSW Government
Portal mill

2006-07 2007-08 2008-09 2008-09 2009-10

Actual Actual Forecast Revised Forecast

4.0 3.1 4.0 3.8 4.0

This indicator shows the effectiveness of Communications and Advertising in providing an entry
point for the NSW community to access NSW Government information. The site was relaunched

in August 2008 as www.nsw.gov.au
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SERVICE GROUP STATEMENTS

12.1 Fair Trading

Service Description:

Linkage to Results:

This service group covers fair trading policy development and
regulatory review, provision of information to consumers and traders
and enforcement of compliance with fair trading laws and impartial
dispute resolution through an independent tribunal.

This service group contributes to ensuring a fair marketplace for
consumers and traders by working towards a range of intermediate

results that include the following:
+ fair trading regulation with minimal red tape

¢ community able to access information and services and

+ compliance with fair trading laws.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Service Measures:
Complaints finalised within 30
days % 96 96 80 90 90
Telephone enquiries answered
within the guarantee of
service % 83 90 85 90 90
Consumer Trader and Tenancy
Tribunal matters finalised
prior to or at first
hearing % 78 77 75 74 73
Proportion of prosecutions
successful % 95 92 90 90 90
Employees: FTE 1,155 1,181 1,194 1,190 1,169
2008-09 2009-10
Budget Revised Budget
$000 $000 $000
Financial Indicators:
Total Expenses Excluding Losses 167,035 163,557 166,365
NET COST OF SERVICES 52,758 50,397 54,880
CAPITAL EXPENDITURE 11,581 13,520 12,988
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SERVICE GROUP STATEMENTS (CONT)

12.2 Industrial Relations

Service Description: This service group covers industrial relations policy development and

review, provision of

information to employers and employees,

enforcement of compliance with industrial relations laws through
inspection of NSW workplaces and administration of the process for
appeals against promotion and disciplinary decisions in the public

sector.

Linkage to Results: This service group contributes to ensuring fair workplaces by working
towards a range of intermediate results that include the following:

¢ fair industrial relations legislation with minimal red tape

¢ accessible information and help for employers and employees to
ensure industrial relations laws are understood

+ compliance with industrial relations laws and

¢ best practice employment advice.

Service Measures:

Enquiries and complaints
satisfactorily resolved
within targeted time frames

Employers satisfied with
advisory services

Employers investigated who are
subject to NSW industrial
relations laws

Employees:

Financial Indicators:

Total Expenses Excluding Losses
NET COST OF SERVICES

CAPITAL EXPENDITURE

2006-07 2007-08 2008-09 2008-09 2009-10

Units Actual Actual Forecast Revised Forecast

% 92 89 85 85 85
% 95 96 95 95 85
% 86 81 85 85 85
FTE 161 167 179 174 175
2008-09 2009-10
Budget Revised Budget

$000 $000 $000
23,743 21,953 22,934
22,619 21,265 22,415
2,789 1,608 1,050
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SERVICE GROUP STATEMENTS (CONT)

12.3 Procurement

Service Description: This service group covers the development and implementation of
procurement policy and tendering services, provision of operational
support for the State Contracts Control Board (SCCB) and the delivery
of electronic procurement tools and solutions.

Linkage to Results: This service group contributes to maximising value to government
agencies in delivering services to clients, customers and the
community by working towards a range of intermediate results that
include the following:

¢
¢
¢

Service Measures:

Transactions through SCCB

minimising procurement costs for government and agencies
simplifying processes for dealing with government

improving access to procurement contracts for customers and
suppliers and

minimising procurement contractual risks for the government and
agencies.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

goods and services contracts $m 3,600 3,640 3,900 3,900 3,900
Average performance score of

"Best Practice" accredited

contractors for capital

works % 73 74 70 70 70
Manage motor vehicle clearance
rates at initial auction
between 70 to 80 per cent % 80 82 80 80 80
Employees: FTE 313 276 278 258 285
2008-09 2009-10
Budget Revised Budget
$000 $000 $000
Financial Indicators:
Total Expenses Excluding Losses 251,508 254,334 258,885

NET COST OF SERVICES

CAPITAL EXPENDITURE

(43,938) (54,710) (32,905)

265,712 310,218 306,559
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SERVICE GROUP STATEMENTS (CONT)

12.4 Public Works and Services

Service Description:

Linkage to Results:

Service Measures:

This service group covers the commercial services provided to
government agencies, including the provision of planning and building,
design services, management of construction projects, finding
sustainable solutions to the problems of capturing, treating and
distributing water.

This service group contributes to maximising value to government
agencies in delivering services to clients, customers and the
community by working towards a range of intermediate results that
include the following:

¢ managing construction and maintenance projects so they are
delivered on time, within scope and safety standards, and within
budget

¢ minimising project management
government and agencies and

risks and costs for the

+ providing engineering services for state emergency management.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

Projects managed on time % 87 92 85 85 85
Projects managed within budget % 92 90 85 85 85
Lost time injury frequency

ratio @

no. n.a. 1.9 20.0 12.0 10.0

(@) This measures lost time injuries per million hours worked. In 2006-07 the NSW
Construction Industry performance benchmark was 16.7. Source: WorkCover Statistical
Bulletin 2006-07. A major safety improvement plan was implemented in 2007-08.

Employees:

Financial Indicators:

Total Expenses Excluding Losses
NET COST OF SERVICES

CAPITAL EXPENDITURE

FTE 1,275 1,275 1,317 1,282 1,373
2008-09 2009-10
Budget Revised Budget
$000 $000 $000
184,277 181,783 203,782
1,504 (10,582) 22
14,187 11,840 8,960
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SERVICE GROUP STATEMENTS (CONT)

12.5 Communications and Advertising

Service Description: This service group covers the provision of public awareness
advertising, providing all recruitment advertising and public notices
including the publication of the Government Gazette and advertising
public sector job vacancies.

Linkage to Results: This service group contributes to maximising value to government
agencies in delivering services to clients, customers and the
community by working towards a range of intermediate results that
include the following:

¢ improving access for customers and suppliers to communications
contracts

¢ managing advertising projects so they are delivered on time, within
scope and within budget

¢ minimising communications costs for government and agencies
and

¢ minimising management risks for the government and agency
advertising and communications.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Service Measures:

Savings to government achieved
through centralised media
contracts compared to market
media rates $m 44 53 44 44 33

Savings are realised through negotiated discounts off media rates and are directly related to the
volume of activity.

Employees: FTE n.a. 41 42 40 46
2008-09 2009-10
Budget Revised Budget

$000 $000 $000

Financial Indicators:

Total Expenses Excluding Losses 7,032 7,889 8,422
NET COST OF SERVICES 2,316 5,356 6,490
CAPITAL EXPENDITURE 170 320

Budget Estimates 2009-10 3-69



12 DEPARTMENT OF COMMERCE

SERVICE GROUP STATEMENTS (CONT)

12.6 Government Chief Information Office

Service Description:

Linkage to Results:

Service Measures:

This service group covers the development and implementation of
People First, the NSW Government ICT Strategic Plan which provides
a framework for a coordinated government-wide approach to ICT
planning and implementation. There are eight programs covering a
range of ICT areas including radio networks, human resource and
finance system rationalisation, and the provision of the online
government licensing service.

This service group contributes to maximising value to government
agencies in delivering services to clients, customers and the
community by working towards a range of intermediate results that
include the following:

¢ improving access for customers and suppliers

¢ managing ICT projects so they are delivered on time, within scope
and within budget and

¢ minimising ICT project management risks and costs for the
government and agencies.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

Government radio network

monthly availability
Government licences
administered through

% 99.99 99.99 99.95 99.99 99.95

Government Licensing Service mill 0.1 1.2 1.6 1.6 2.4
Employees: FTE n.a. 93 94 87 100
2008-09 2009-10
Budget Revised Budget

$000 $000 $000

Financial Indicators:

Total Expenses Excluding Losses 58,687 60,307 67,148
NET COST OF SERVICES 48,158 47,059 47,022
CAPITAL EXPENDITURE 4,594 20,537 11,162
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SERVICE GROUP STATEMENTS (CONT)

12.7 Corporate Services

Service Description: This service group covers the provision of corporate services to a
selection of government agencies including accounting and financial
services, payroll and human resource services, information technology
services, asset facilities management, information and research
services, mail and records management and switchboard services.

Linkage to Results: This service group contributes to maximising value to government
agencies in delivering services to clients, customers and the
community by working towards a range of intermediate results that
include the following:

¢ managing corporate services projects so they are delivered on
time, within scope and within budget and

¢ minimising corporate services costs and risks for government and
agencies.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Service Measures:

Client satisfaction with

shared corporate services % 94 86 85 85 85
Client satisfaction with the

delivery of human services

net % 81 85 80 87 85
Employees: FTE 992 994 1,056 1,001 981
2008-09 2009-10
Budget Revised Budget

$000 $000 $000

Financial Indicators:

Total Expenses Excluding Losses 134,859 122,734 142,000
NET COST OF SERVICES 31,942 (2,755) 33,212
CAPITAL EXPENDITURE 8,199 5,000 2,160
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Expenses Excluding Losses
Operating expenses -
Employee related 393,937 384,250* 414,513
Other operating expenses 178,845 180,710 200,428
Depreciation and amortisation 188,815 183,022 188,811
Grants and subsidies 22,218 19,469 18,444
Finance costs 41,213 41,095 43,329
Other expenses 2,113 4,011 4,011
Total Expenses Excluding Losses 827,141 812,557 869,536
Less:
Retained Revenue
Sales of goods and services 619,570 653,782 656,555
Investment income 18,512 16,652 10,014
Retained taxes, fees and fines 48,324 47,724 45,519
Grants and contributions 12,301 13,968 13,942
Other revenue 112 4,304
Total Retained Revenue 698,819 736,430 726,030
Gain/(loss) on disposal of non current assets 13,715 20,097 12,370
Other gains/(losses) (752)
NET COST OF SERVICES 115,359 56,030* 131,136
RECURRENT FUNDING STATEMENT
Net Cost of Services 115,359 56,030 131,136
Recurrent Services Appropriation 153,039 154,355 153,456
CAPITAL EXPENDITURE STATEMENT
Capital Expenditure 307,062 362,893 343,199
Capital Works and Services Appropriation 11,309 7,309 3,394

*  The accounting policy in relation to Accounting Standard AASB119 for actuarial gains/losses was
changed. An expense of $34.7 million was transferred to equity. This change has impacted on Total
Expenses and the Net Cost of Services.

3-72 Budget Estimates 2009-10



12 DEPARTMENT OF COMMERCE

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 484,853 311,753 343,721
Receivables 222,738 288,168 293,410
Other financial assets 26,115 26,000 26,653
Inventories 638 470 470
Other 103,180 97,487 94,045
Total Current Assets 837,524 723,878 758,299
Non Current Assets
Other financial assets 11 11
Inventories 4,929 4,624 4,324
Property, plant and equipment -
Land and building 121,996 80,459 85,101
Plant and equipment 509,388 638,715 626,803
Intangibles 70,897 53,565 66,124
Other 66 66
Total Non Current Assets 707,210 777,440 782,429
Total Assets 1,544,734 1,501,318 1,540,728
LIABILITIES
Current Liabilities
Payables 302,457 300,282 307,843
Borrowings at amortised cost 238,032 204,836 209,836
Provisions 130,779 132,320 140,216
Other 2,144 4,383 4,437
Total Current Liabilities 673,412 641,821 662,332
Non Current Liabilities
Borrowings at amortised cost 238,047 204,833 209,833
Provisions 29,736 29,736
Other 6,622 910 1,076
Total Non Current Liabilities 244,669 235,479 240,645
Total Liabilities 918,081 877,300 902,977
NET ASSETS 626,653 624,018 637,751
EQUITY
Reserves 18,607 25,184 25,184
Accumulated funds 608,046 598,834 612,567
TOTAL EQUITY 626,653 624,018 637,751
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12 DEPARTMENT OF COMMERCE

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Payments
Employee related 379,634 375,675 399,978
Grants and subsidies 22,218 19,469 18,444
Finance costs 41,213 41,095 43,329
Other 475,119 479,956 504,970
Total Payments 918,184 916,195 966,721
Receipts
Sale of goods and services 617,701 599,772 653,788
Retained taxes (516) 234 239
Interest 14,548 16,988 9,966
Other 359,189 387,021 365,229
Total Receipts 990,922 1,004,015 1,029,222
NET CASH FLOWS FROM OPERATING ACTIVITIES 72,738 87,820 62,501
CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of property, plant and equipment 207,906 180,469 161,469
Proceeds from sale of investments 3,663
Purchases of property, plant and equipment (289,809) (346,499) (322,667)
Purchases of investments (1,393) (700)
Other (17,253) (16,394) (20,532)

NET CASH FLOWS FROM INVESTING ACTIVITIES (95,493) (183,817) (182,430)

CASH FLOWS FROM FINANCING ACTIVITIES

Proceeds from borrowings and advances 331,027 190,440 405,490
Repayment of borrowings and advances (329,335) (329,335) (395,490)
Other (8,800) (15,895) (15,000)
NET CASH FLOWS FROM FINANCING ACTIVITIES (7,108) (154,790) (5,000)
CASH FLOWS FROM GOVERNMENT

Recurrent appropriation 153,039 154,355 153,456
Capital appropriation 11,309 7,309 3,394
Cash transfers to Consolidated Fund (734)
NET CASH FLOWS FROM GOVERNMENT 164,348 160,930 156,850
NET INCREASE/(DECREASE) IN CASH 134,485 (89,857) 31,921
Opening Cash and Cash Equivalents 350,368 400,867 311,753
Reclassification of Cash Equivalents (743) 47)
CLOSING CASH AND CASH EQUIVALENTS 484,853 311,753 343,721
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12 DEPARTMENT OF COMMERCE

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT (CONT)
CASH FLOW RECONCILIATION
Net cost of services (115,359) (56,030) (131,136)
Non cash items added back 192,341 190,721 196,830
Change in operating assets and liabilities (4,244) (46,871) (3,193)
Net cash flow from operating activities 72,738 87,820 62,501
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CATCHMENT MANAGEMENT AUTHORITIES

The Catchment Management Authorities (CMAs) are 13 statutory bodies
established under the Catchment Management Authorities Act 2003.

The 13 Catchment Management Authorities are:

¢ Border Rivers-Gwydir Catchment Management Authority

¢ Central West Catchment Management Authority

¢ Hawkesbury-Nepean Catchment Management Authority

¢ Hunter-Central Rivers Catchment Management Authority

¢ Lachlan Catchment Management Authority

¢ Lower Murray-Darling Catchment Management Authority

¢ Murray Catchment Management Authority

¢ Murrumbidgee Catchment Management Authority

¢ Namoi Catchment Management Authority

¢ Northern Rivers Catchment Management Authority

¢ Southern Rivers Catchment Management Authority

¢ Sydney Metropolitan Catchment Management Authority

¢  Western Catchment Management Authority.

The CMAs facilitate and coordinate regional partnerships to deliver natural
resource management funding on both private and public lands. This regional
partnership between the Government, represented by CMAs, and communities
ensures greater stakeholder say and involvement in how natural resources are
managed in their catchments. Specific functions of the CMAs include developing

and implementing Catchment Action Plans and associated investment programs,
and issuing consents under the Native Vegetation Act 2003.
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CATCHMENT MANAGEMENT AUTHORITIES

RECENT ACHIEVEMENTS

The CMAs are investing the majority of their funding in on-ground works,
based on the strategic priorities for their regions outlined in each of their
Catchment Action Plans. These on-ground works include rehabilitation and
protection of native vegetation over thousands of hectares and the finalisation of
over 1,172 Property Vegetation Plans.

STRATEGIC DIRECTIONS

A key strategic priority for the CMASs is to achieve the thirteen State-wide natural
resource management targets outlined in the State Plan. CMA Boards ensure that
Catchment Action Plan implementation delivers both regional resource condition
targets and the State-wide targets, and ensure that this is undertaken efficiently and
effectively.

For 2009-10, the CMAs' investment programs will be funded by both NSW and
Australian Government investment contributions. The NSW Government has
provided funding of $23.1 million under the Catchment Action NSW program.
The known Australian Government funding for 2009-10 comprises $35.3 million
in base-level funding for CMAsS, plus just over $1 million in contestable funding
already announced by the Australian Government. CMAs will also bid for
additional 2009-10 Caring for our Country contestable funding, which will be
announced by the Australian Government later in the financial year.

The CMAs continue to form vital funding partnerships with the community and
other Government agencies. These partnerships have significantly improved
outcomes in regional natural resource management. They generate extensive
in-kind contributions from landholders and community volunteers, such as the
Landcare movement, and financial and in-kind support from local government,
industry and natural resource agencies.

The Native Vegetation Act 2003 came into effect in December 2005. The CMAs
are responsible for approving Property Vegetation Plans, or PVPs, which provide
certainty for landholders about managing native vegetation. These PVPs also
provide landholders with funding incentives to improve and protect native
vegetation on their properties, for the benefit of the broader community.

2009-10 BUDGET INITIATIVES

Total Expenses
Total expenses for 2009-10 across the 13 CMAs are budgeted at $124.7 million.

Capital Expenditure
Total capital expenditure for the 13 CMAs in 2009-10 is budgeted at $300,000.
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BORDER RIVERS-GWYDIR CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Retained Revenue
Investment income 300 353 160
Grants and contributions 11,286 12,071 6,681
Other revenue 218 240 700
Total Retained Revenue 11,804 12,664 7,541
Less:
Expenses Excluding Losses
Operating Expenses -
Employee related 5 5 5
Other operating expenses 3,447 3,528 3,968
Depreciation and amortisation 6 41 41
Grants and subsidies 9,559 9,838 3,727
Total Expenses Excluding Losses 13,017 13,412 7,741
SURPLUS/(DEFICIT) (1,213) (748) (200)
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BORDER RIVERS-GWYDIR CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

BALANCE SHEET
ASSETS
Current Assets

Cash assets 2,956 4,732 3,263

Receivables 502 836 681
Total Current Assets 3,458 5,568 3,944
Non Current Assets

Property, plant and equipment -

Land and building 797 547 535
Plant and equipment 67 187 181

Total Non Current Assets 864 734 716
Total Assets 4,322 6,302 4,660
LIABILITIES
Current Liabilities

Payables 343 2,206 764

Provisions 285 331 331
Total Current Liabilities 628 2,537 1,095
Total Liabilities 628 2,537 1,095
NET ASSETS 3,694 3,765 3,565
EQUITY
Accumulated funds 3,694 3,765 3,565
TOTAL EQUITY 3,694 3,765 3,565
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BORDER RIVERS-GWYDIR CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts
Interest 300 353 160
Other 11,379 12,144 7,377
Total Receipts 11,679 12,497 7,537
Payments
Employee related 5 5 5
Grants and subsidies 9,559 9,838 3,727
Other 3,560 3,599 5,251
Total Payments 13,124 13,442 8,983
NET CASH FLOWS FROM OPERATING ACTIVITIES (1,445) (945) (1,446)
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of property, plant and equipment (23) (23) (23)
NET CASH FLOWS FROM INVESTING ACTIVITIES (23) (23) (23)
NET INCREASE/(DECREASE) IN CASH (1,468) (968) (1,469)
Opening Cash and Cash Equivalents 4,424 5,700 4,732
CLOSING CASH AND CASH EQUIVALENTS 2,956 4,732 3,263
CASH FLOW RECONCILIATION
Surplus/(deficit) for year (1,213) (748) (200)
Non cash items added back 6 41 41
Change in operating assets and liabilities (238) (238) (1,287)
Net cash flow from operating activities (1,445) (945) (1,446)
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CENTRAL WEST CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Retained Revenue
Investment income 630 858 100
Grants and contributions 22,673 14,819 8,201
Other revenue 1,904 942 654
Total Retained Revenue 25,207 16,619 8,955
Less:
Expenses Excluding Losses
Operating Expenses -
Employee related 5 5 5
Other operating expenses 19,893 10,338 4,016
Depreciation and amortisation 27 31 31
Grants and subsidies 15,483 13,902 6,126
Total Expenses Excluding Losses 35,408 24,276 10,178
SURPLUS/(DEFICIT) (10,201) (7,657) (1,223)
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CENTRAL WEST CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 1,552 4,706 1,352
Receivables 584 496 556
Total Current Assets 2,136 5,202 1,908
Non Current Assets
Property, plant and equipment -

Plant and equipment 154 130 122
Total Non Current Assets 154 130 122
Total Assets 2,290 5,332 2,030
LIABILITIES
Current Liabilities

Payables 1,825 3,119 1,040

Provisions 328 360 360
Total Current Liabilities 2,153 3,479 1,400
Total Liabilities 2,153 3,479 1,400
NET ASSETS 137 1,853 630
EQUITY
Accumulated funds 137 1,853 630
TOTAL EQUITY 137 1,853 630
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CENTRAL WEST CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts
Interest 630 858 100
Other 24,674 15,629 8,606
Total Receipts 25,304 16,487 8,706
Payments
Employee related 5 5 5
Grants and subsidies 15,483 13,902 6,126
Other 19,789 10,234 5,906
Total Payments 35,277 24,141 12,037
NET CASH FLOWS FROM OPERATING ACTIVITIES (9,973) (7,654) (3,331)
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of property, plant and equipment (23) (23) (23)
NET CASH FLOWS FROM INVESTING ACTIVITIES (23) (23) (23)
NET INCREASE/(DECREASE) IN CASH (9,996) (7,677) (3,354)
Opening Cash and Cash Equivalents 11,548 12,383 4,706
CLOSING CASH AND CASH EQUIVALENTS 1,552 4,706 1,352
CASH FLOW RECONCILIATION
Surplus/(deficit) for year (10,201) (7,657) (1,223)
Non cash items added back 27 31 31
Change in operating assets and liabilities 201 (28) (2,139)
Net cash flow from operating activities (9,973) (7,654) (3,331)
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HAWKESBURY-NEPEAN CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Retained Revenue
Investment income 290 308 75
Grants and contributions 9,704 9,480 8,115
Other revenue 704 2,172 6,206
Total Retained Revenue 10,698 11,960 14,396
Less:
Expenses Excluding Losses
Operating Expenses -
Employee related 5 5 5
Other operating expenses 4,187 5,701 9,513
Depreciation and amortisation 16 36 36
Grants and subsidies 6,083 5,933 4,878
Total Expenses Excluding Losses 10,291 11,675 14,432
SURPLUS/(DEFICIT) 407 285 (36)
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HAWKESBURY-NEPEAN CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

BALANCE SHEET
ASSETS
Current Assets

Cash assets 2,651 1,955 1,715

Receivables 381 558 245
Total Current Assets 3,032 2,513 1,960
Non Current Assets

Property, plant and equipment -

Land and building 3 2 2
Plant and equipment 196 179 166

Total Non Current Assets 199 181 168
Total Assets 3,231 2,694 2,128
LIABILITIES
Current Liabilities

Payables 1,822 1,306 776

Provisions 443 456 456
Total Current Liabilities 2,265 1,762 1,232
Total Liabilities 2,265 1,762 1,232
NET ASSETS 966 932 896
EQUITY
Accumulated funds 966 932 896
TOTAL EQUITY 966 932 896
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HAWKESBURY-NEPEAN CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts
Interest 290 308 75
Other 10,272 11,496 14,454
Total Receipts 10,562 11,804 14,529
Payments
Employee related 5 5 5
Grants and subsidies 6,083 5,933 4,878
Other 3,554 5,048 9,863
Total Payments 9,642 10,986 14,746
NET CASH FLOWS FROM OPERATING ACTIVITIES 920 818 (217)
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of property, plant and equipment (23) (23) (23)
NET CASH FLOWS FROM INVESTING ACTIVITIES (23) (23) (23)
NET INCREASE/(DECREASE) IN CASH 897 795 (240)
Opening Cash and Cash Equivalents 1,754 1,160 1,955
CLOSING CASH AND CASH EQUIVALENTS 2,651 1,955 1,715
CASH FLOW RECONCILIATION
Surplus/(deficit) for year 407 285 (36)
Non cash items added back 16 36 36
Change in operating assets and liabilities 497 497 (217)
Net cash flow from operating activities 920 818 (217)
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HUNTER-CENTRAL RIVERS CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Retained Revenue
Investment income 738 1,013 320
Grants and contributions 13,726 13,438 9,169
Other revenue 5,816 3,877 3,854
Total Retained Revenue 20,280 18,328 13,343
Less:
Expenses Excluding Losses
Operating Expenses -
Employee related 5 5 5
Other operating expenses 11,269 9,675 8,341
Depreciation and amortisation 120 143 143
Grants and subsidies 9,472 9,091 5,697
Total Expenses Excluding Losses 20,866 18,914 14,186
SURPLUS/(DEFICIT) (586) (586) (843)
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HUNTER-CENTRAL RIVERS CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 3,889 10,824 6,081
Receivables 1,085 1,440 1,345
Other financial assets 919
Inventories 48 76 76
Total Current Assets 5,941 12,340 7,502
Non Current Assets
Property, plant and equipment -
Land and building 4,387 4,263 4,196
Plant and equipment 186 168 115
Intangibles 306 306 306
Total Non Current Assets 4,879 4,737 4,617
Total Assets 10,820 17,077 12,119
LIABILITIES
Current Liabilities
Payables 2,850 6,519 2,404
Provisions 532 561 561
Total Current Liabilities 3,382 7,080 2,965
Total Liabilities 3,382 7,080 2,965
NET ASSETS 7,438 9,997 9,154
EQUITY
Reserves 299 299 299
Accumulated funds 7,139 9,698 8,855
TOTAL EQUITY 7,438 9,997 9,154
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HUNTER-CENTRAL RIVERS CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts

Interest 738 1,013 320

Other 19,344 16,947 12,788
Total Receipts 20,082 17,960 13,108
Payments

Employee related 5 5 5

Grants and subsidies 9,472 9,091 5,697

Other 10,424 9,170 12,126
Total Payments 19,901 18,266 17,828
NET CASH FLOWS FROM OPERATING ACTIVITIES 181 (306) (4,720)
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of property, plant and equipment (23) (31) (23)
NET CASH FLOWS FROM INVESTING ACTIVITIES (23) (31) (23)
NET INCREASE/(DECREASE) IN CASH 158 (337) (4,743)
Opening Cash and Cash Equivalents 3,731 11,161 10,824
CLOSING CASH AND CASH EQUIVALENTS 3,889 10,824 6,081
CASH FLOW RECONCILIATION
Surplus/(deficit) for year (586) (586) (843)
Non cash items added back 120 143 143
Change in operating assets and liabilities 647 137 (4,020)
Net cash flow from operating activities 181 (306) (4,720)
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LACHLAN CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Retained Revenue
Investment income 189 877 125
Grants and contributions 9,297 10,510 8,298
Other revenue 65 1,140 654
Total Retained Revenue 9,551 12,527 9,077
Less:
Expenses Excluding Losses
Operating Expenses -
Employee related 5 32 5
Other operating expenses 4,542 5,799 4,371
Depreciation and amortisation 25 41 31
Grants and subsidies 12,204 12,204 4,542
Total Expenses Excluding Losses 16,776 18,076 8,949
SURPLUS/(DEFICIT) (7,225) (5,549) 128
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LACHLAN CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 3,153 4,259 4,365
Receivables 344 499 472
Total Current Assets 3,497 4,758 4,837
Non Current Assets
Property, plant and equipment -

Plant and equipment 211 238 230
Total Non Current Assets 211 238 230
Total Assets 3,708 4,996 5,067
LIABILITIES
Current Liabilities

Payables 481 790 733

Provisions 387 477 477
Total Current Liabilities 868 1,267 1,210
Total Liabilities 868 1,267 1,210
NET ASSETS 2,840 3,729 3,857
EQUITY
Accumulated funds 2,840 3,729 3,857
TOTAL EQUITY 2,840 3,729 3,857
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LACHLAN CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts
Interest 189 877 125
Other 9,240 11,447 8,780
Total Receipts 9,429 12,324 8,905
Payments
Employee related 5 32 5
Grants and subsidies 12,204 12,204 4,542
Other 4,791 5,967 4,229
Total Payments 17,000 18,203 8,776
NET CASH FLOWS FROM OPERATING ACTIVITIES (7,571) (5,879) 129
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of property, plant and equipment (23) (23) (23)
NET CASH FLOWS FROM INVESTING ACTIVITIES (23) (23) (23)
NET INCREASE/(DECREASE) IN CASH (7,594) (5,902) 106
Opening Cash and Cash Equivalents 10,747 10,161 4,259
CLOSING CASH AND CASH EQUIVALENTS 3,153 4,259 4,365
CASH FLOW RECONCILIATION
Surplus/(deficit) for year (7,225) (5,549) 128
Non cash items added back 25 41 31
Change in operating assets and liabilities (371) (371) (30)
Net cash flow from operating activities (7,571) (5,879) 129
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LOWER MURRAY-DARLING CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Retained Revenue
Investment income 345 1,274 233
Grants and contributions 8,748 9,138 5,710
Other revenue 525 764 525
Total Retained Revenue 9,618 11,176 6,468
Less:
Expenses Excluding Losses
Operating Expenses -
Employee related 5 28 5
Other operating expenses 3,423 3,638 3,192
Depreciation and amortisation 13 21 13
Grants and subsidies 7,077 8,476 3,464
Total Expenses Excluding Losses 10,518 12,163 6,674
SURPLUS/(DEFICIT) (900) (987) (206)
Budget Estimates 2009-10 3-93



LOWER MURRAY-DARLING CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 5,564 7,684 5,972
Receivables 138 332 393
Total Current Assets 5,702 8,016 6,365
Non Current Assets
Property, plant and equipment -
Land and building 50 48 48
Plant and equipment 151 146 156
Total Non Current Assets 201 194 204
Total Assets 5,903 8,210 6,569
LIABILITIES
Current Liabilities
Payables 857 2,092 657
Provisions 318 226 226
Total Current Liabilities 1,175 2,318 883
Total Liabilities 1,175 2,318 883
NET ASSETS 4,728 5,892 5,686
EQUITY
Accumulated funds 4,728 5,892 5,686
TOTAL EQUITY 4,728 5,892 5,686

3-94 Budget Estimates 2009-10



LOWER MURRAY-DARLING CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts

Interest 345 1,274 233

Other 9,233 9,818 6,058
Total Receipts 9,578 11,092 6,291
Payments

Employee related 5 28 5

Grants and subsidies 7,077 8,476 3,464

Other 2,850 3,065 4,511
Total Payments 9,932 11,569 7,980
NET CASH FLOWS FROM OPERATING ACTIVITIES (354) (477) (1,689)
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of property, plant and equipment (23) (25) (23)
NET CASH FLOWS FROM INVESTING ACTIVITIES (23) (25) (23)
NET INCREASE/(DECREASE) IN CASH (377) (502) (1,712)
Opening Cash and Cash Equivalents 5,941 8,186 7,684
CLOSING CASH AND CASH EQUIVALENTS 5,564 7,684 5,972
CASH FLOW RECONCILIATION
Surplus/(deficit) for year (900) (987) (206)
Non cash items added back 13 21 13
Change in operating assets and liabilities 533 489 (1,496)
Net cash flow from operating activities (354) 477) (1,689)
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MURRAY CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Retained Revenue
Investment income 500 629 168
Grants and contributions 17,194 16,198 8,497
Other revenue 920 1,040 971
Total Retained Revenue 18,614 17,867 9,636
Less:
Expenses Excluding Losses
Operating Expenses -
Employee related 5 20 5
Other operating expenses 6,065 5,725 4,413
Depreciation and amortisation 10 100 70
Grants and subsidies 16,526 15,476 5,866
Total Expenses Excluding Losses 22,606 21,321 10,354
SURPLUS/(DEFICIT) (3,992) (3,454) (718)
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MURRAY CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 4,505 4,258 4,114
Receivables 683 716 626
Inventories 637 1,091 1,091
Total Current Assets 5,825 6,065 5,831
Non Current Assets
Property, plant and equipment -

Plant and equipment 254 159 112
Total Non Current Assets 254 159 112
Total Assets 6,079 6,224 5,943
LIABILITIES
Current Liabilities

Payables 1,034 427 864

Provisions 324 321 321
Total Current Liabilities 1,358 748 1,185
Total Liabilities 1,358 748 1,185
NET ASSETS 4,721 5,476 4,758
EQUITY
Accumulated funds 4,721 5,476 4,758
TOTAL EQUITY 4,721 5,476 4,758
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MURRAY CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts
Interest 500 629 168
Other 18,010 17,134 9,421
Total Receipts 18,510 17,763 9,589
Payments
Employee related 5 20 5
Grants and subsidies 16,526 15,476 5,866
Other 8,085 5,921 3,839
Total Payments 24,616 21,417 9,710
NET CASH FLOWS FROM OPERATING ACTIVITIES (6,106) (3,654) (121)
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of property, plant and equipment (23) (23) (23)
NET CASH FLOWS FROM INVESTING ACTIVITIES (23) (23) (23)
NET INCREASE/(DECREASE) IN CASH (6,129) (3,677) (144)
Opening Cash and Cash Equivalents 10,634 7,935 4,258
CLOSING CASH AND CASH EQUIVALENTS 4,505 4,258 4,114
CASH FLOW RECONCILIATION
Surplus/(deficit) for year (3,992) (3,454) (718)
Non cash items added back 10 100 70
Change in operating assets and liabilities (2,124) (300) 527
Net cash flow from operating activities (6,106) (3,654) (121)
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MURRUMBIDGEE CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Retained Revenue
Investment income 200 1,520 100
Grants and contributions 23,910 22,405 10,476
Other revenue 2,300 1,181 690
Total Retained Revenue 26,410 25,106 11,266
Less:
Expenses Excluding Losses
Operating Expenses -
Employee related 5 5 5
Other operating expenses 8,127 8,196 4,659
Depreciation and amortisation 35 55 55
Grants and subsidies 18,521 18,471 6,602
Total Expenses Excluding Losses 26,688 26,727 11,321
SURPLUS/(DEFICIT) (278) (1,621) (55)
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MURRUMBIDGEE CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 1,420 3,869 2,982
Receivables 365 753 680
Total Current Assets 1,785 4,622 3,662
Non Current Assets
Property, plant and equipment -
Land and building 160 150 128
Plant and equipment 131 109 99
Total Non Current Assets 291 259 227
Total Assets 2,076 4,881 3,889
LIABILITIES
Current Liabilities
Payables 1,222 4,300 3,363
Provisions 557 526 526
Total Current Liabilities 1,779 4,826 3,889
Total Liabilities 1,779 4,826 3,889
NET ASSETS 297 55
EQUITY
Accumulated funds 297 55
TOTAL EQUITY 297 55
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MURRUMBIDGEE CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts

Interest 200 1,520 100

Other 26,003 23,330 11,039
Total Receipts 26,203 24,850 11,139
Payments

Employee related 5 5 5

Grants and subsidies 18,521 18,471 6,602

Other 9,886 15,757 5,396
Total Payments 28,412 34,233 12,003
NET CASH FLOWS FROM OPERATING ACTIVITIES (2,209) (9,383) (864)
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of property, plant and equipment (23) (35) (23)
NET CASH FLOWS FROM INVESTING ACTIVITIES (23) (35) (23)
NET INCREASE/(DECREASE) IN CASH (2,232) (9,418) (887)
Opening Cash and Cash Equivalents 3,652 13,287 3,869
CLOSING CASH AND CASH EQUIVALENTS 1,420 3,869 2,982
CASH FLOW RECONCILIATION
Surplus/(deficit) for year (278) (1,621) (55)
Non cash items added back 35 55 55
Change in operating assets and liabilities (1,966) (7,817) (864)
Net cash flow from operating activities (2,209) (9,383) (864)
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NAMOI CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Retained Revenue
Investment income 80 523 97
Grants and contributions 8,674 8,680 6,415
Other revenue 75 1,225 780
Total Retained Revenue 8,829 10,428 7,292
Less:
Expenses Excluding Losses
Operating Expenses -
Employee related 5 20 5
Other operating expenses 6,927 4,767 4,059
Depreciation and amortisation 22 46 26
Grants and subsidies 7,198 7,198 3,486
Total Expenses Excluding Losses 14,152 12,031 7,576
SURPLUS/(DEFICIT) (5,323) (1,603) (284)
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NAMOI CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 1,809 2,811 2,055
Receivables 451 241 241
Total Current Assets 2,260 3,052 2,296
Non Current Assets
Property, plant and equipment -

Plant and equipment 213 183 180
Total Non Current Assets 213 183 180
Total Assets 2,473 3,235 2,476
LIABILITIES
Current Liabilities

Payables 599 985 510

Provisions 375 437 437
Total Current Liabilities 974 1,422 947
Total Liabilities 974 1,422 947
NET ASSETS 1,499 1,813 1,529
EQUITY
Accumulated funds 1,499 1,813 1,529
TOTAL EQUITY 1,499 1,813 1,529
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NAMOI CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts
Interest 80 523 97
Other 8,809 9,785 7,040
Total Receipts 8,889 10,308 7,137
Payments
Employee related 5 20 5
Grants and subsidies 7,198 7,198 3,486
Other 7,001 4,861 4,379
Total Payments 14,204 12,079 7,870
NET CASH FLOWS FROM OPERATING ACTIVITIES (5,315) (1,771) (733)
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of property, plant and equipment (23) 3 (23)
NET CASH FLOWS FROM INVESTING ACTIVITIES (23) 3) (23)
NET INCREASE/(DECREASE) IN CASH (5,338) (1,774) (756)
Opening Cash and Cash Equivalents 7,147 4,585 2,811
CLOSING CASH AND CASH EQUIVALENTS 1,809 2,811 2,055
CASH FLOW RECONCILIATION
Surplus/(deficit) for year (5,323) (1,603) (284)
Non cash items added back 22 46 26
Change in operating assets and liabilities (14) (214) (475)
Net cash flow from operating activities (5,315) (1,771) (733)
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NORTHERN RIVERS CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Retained Revenue
Investment income 50 705 50
Grants and contributions 13,919 12,890 9,427
Other revenue 654 1,354 400
Total Retained Revenue 14,623 14,949 9,877
Less:
Expenses Excluding Losses
Operating Expenses -
Employee related 5 5 5
Other operating expenses 4,896 6,312 4,697
Depreciation and amortisation 6 12 13
Grants and subsidies 9,962 8,928 5,376
Total Expenses Excluding Losses 14,869 15,257 10,091
SURPLUS/(DEFICIT) (246) (308) (214)
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NORTHERN RIVERS CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 2,256 2,947 2,072
Receivables 235 185 185
Total Current Assets 2,491 3,132 2,257
Non Current Assets
Property, plant and equipment -

Plant and equipment 87 62 72
Total Non Current Assets 87 62 72
Total Assets 2,578 3,194 2,329
LIABILITIES
Current Liabilities

Payables 551 1,057 406

Provisions 405 309 309
Total Current Liabilities 956 1,366 715
Total Liabilities 956 1,366 715
NET ASSETS 1,622 1,828 1,614
EQUITY
Accumulated funds 1,622 1,828 1,614
TOTAL EQUITY 1,622 1,828 1,614
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NORTHERN RIVERS CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts

Interest 50 705 50

Other 14,385 14,050 9,603
Total Receipts 14,435 14,755 9,653
Payments

Employee related 5 5 5

Grants and subsidies 9,962 8,928 5,376

Other 6,108 7,518 5,124
Total Payments 16,075 16,451 10,505
NET CASH FLOWS FROM OPERATING ACTIVITIES (1,640) (1,696) (852)
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of property, plant and equipment (23) (23) (23)
NET CASH FLOWS FROM INVESTING ACTIVITIES (23) (23) (23)
NET INCREASE/(DECREASE) IN CASH (1,663) (1,719) (875)
Opening Cash and Cash Equivalents 3,919 4,666 2,947
CLOSING CASH AND CASH EQUIVALENTS 2,256 2,947 2,072
CASH FLOW RECONCILIATION
Surplus/(deficit) for year (246) (308) (214)
Non cash items added back 6 12 13
Change in operating assets and liabilities (1,400) (1,400) (651)
Net cash flow from operating activities (1,640) (1,696) (852)
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SOUTHERN RIVERS CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Retained Revenue
Investment income 185 1,179 147
Grants and contributions 15,157 14,134 7,828
Other revenue 180 2,010 998
Total Retained Revenue 15,522 17,323 8,973
Less:
Expenses Excluding Losses
Operating Expenses -
Employee related 5 10 5
Other operating expenses 4,957 7,146 5,667
Depreciation and amortisation 20 20 24
Grants and subsidies 8,866 9,762 4,261
Total Expenses Excluding Losses 13,848 16,938 9,957
SURPLUS/(DEFICIT) 1,674 385 (984)
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SOUTHERN RIVERS CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 2,769 4,875 2,474
Receivables 229 236 307
Total Current Assets 2,998 5,111 2,781
Non Current Assets
Property, plant and equipment -

Plant and equipment 92 93 92
Total Non Current Assets 92 93 92
Total Assets 3,090 5,204 2,873
LIABILITIES
Current Liabilities

Payables 966 2,406 1,059

Provisions 439 610 610
Total Current Liabilities 1,405 3,016 1,669
Total Liabilities 1,405 3,016 1,669
NET ASSETS 1,685 2,188 1,204
EQUITY
Accumulated funds 1,685 2,188 1,204
TOTAL EQUITY 1,685 2,188 1,204
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SOUTHERN RIVERS CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts
Interest 185 1,179 147
Other 15,198 15,988 8,570
Total Receipts 15,383 17,167 8,717
Payments
Employee related 5 10 5
Grants and subsidies 8,866 9,762 4,261
Other 4,890 7,079 6,829
Total Payments 13,761 16,851 11,095
NET CASH FLOWS FROM OPERATING ACTIVITIES 1,622 316 (2,378)
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of property, plant and equipment (23) (23) (23)
NET CASH FLOWS FROM INVESTING ACTIVITIES (23) (23) (23)
NET INCREASE/(DECREASE) IN CASH 1,599 293 (2,401)
Opening Cash and Cash Equivalents 1,170 4,582 4,875
CLOSING CASH AND CASH EQUIVALENTS 2,769 4,875 2,474
CASH FLOW RECONCILIATION
Surplus/(deficit) for year 1,674 385 (984)
Non cash items added back 20 20 24
Change in operating assets and liabilities (72) (89) (1,418)
Net cash flow from operating activities 1,622 316 (2,378)
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SYDNEY METROPOLITAN CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Retained Revenue
Investment income 305 629 67
Grants and contributions 4,332 4,336 3,719
Other revenue 800 1,653 2,220
Total Retained Revenue 5,437 6,618 6,006
Less:
Expenses Excluding Losses
Operating Expenses -
Employee related 5 5 5
Other operating expenses 3,569 4,492 4,576
Depreciation and amortisation 15 15 15
Grants and subsidies 1,278 1,427 1,725
Total Expenses Excluding Losses 4,867 5,939 6,321
SURPLUS/(DEFICIT) 570 679 (315)
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SYDNEY METROPOLITAN CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 1,060 2,018 1,333
Receivables 117 251 243
Total Current Assets 1,177 2,269 1,576
Non Current Assets
Property, plant and equipment -

Plant and equipment 138 128 136
Total Non Current Assets 138 128 136
Total Assets 1,315 2,397 1,712
LIABILITIES
Current Liabilities

Payables 215 1,080 710

Provisions 255 191 191
Total Current Liabilities 470 1,271 901
Total Liabilities 470 1,271 901
NET ASSETS 845 1,126 811
EQUITY
Accumulated funds 845 1,126 811
TOTAL EQUITY 845 1,126 811

3-112 Budget Estimates 2009-10



SYDNEY METROPOLITAN CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts

Interest 305 629 67

Other 5,041 5,898 5,839
Total Receipts 5,346 6,527 5,906
Payments

Employee related 5 5 5

Grants and subsidies 1,278 1,427 1,725

Other 3,485 4,408 4,838
Total Payments 4,768 5,840 6,568
NET CASH FLOWS FROM OPERATING ACTIVITIES 578 687 (662)
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of property, plant and equipment (23) (23) (23)
NET CASH FLOWS FROM INVESTING ACTIVITIES (23) (23) (23)
NET INCREASE/(DECREASE) IN CASH 555 664 (685)
Opening Cash and Cash Equivalents 505 1,354 2,018
CLOSING CASH AND CASH EQUIVALENTS 1,060 2,018 1,333
CASH FLOW RECONCILIATION
Surplus/(deficit) for year 570 679 (315)
Non cash items added back 15 15 15
Change in operating assets and liabilities (7) (7) (362)
Net cash flow from operating activities 578 687 (662)
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WESTERN CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Retained Revenue
Investment income 610 884 214
Grants and contributions 10,151 10,853 6,760
Other revenue 730 831 327
Total Retained Revenue 11,491 12,568 7,301
Less:
Expenses Excluding Losses
Operating Expenses -
Employee related 5 20 5
Other operating expenses 4,836 4,007 2,871
Depreciation and amortisation 10 10 10
Grants and subsidies 10,754 9,890 4,077
Total Expenses Excluding Losses 15,605 13,927 6,963
SURPLUS/(DEFICIT) (4,114) (1,359) 338
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WESTERN CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 4,208 5,784 4,928
Receivables 239 821 466
Total Current Assets 4,447 6,605 5,394
Non Current Assets
Property, plant and equipment -

Plant and equipment 51 77 90
Total Non Current Assets 51 77 90
Total Assets 4,498 6,682 5,484
LIABILITIES
Current Liabilities

Payables 1,849 2,515 979

Provisions 303 370 370
Total Current Liabilities 2,152 2,885 1,349
Total Liabilities 2,152 2,885 1,349
NET ASSETS 2,346 3,797 4,135
EQUITY
Accumulated funds 2,346 3,797 4,135
TOTAL EQUITY 2,346 3,797 4,135
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WESTERN CATCHMENT MANAGEMENT AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts
Interest 610 884 214
Other 10,765 11,568 7,309
Total Receipts 11,375 12,452 7,523
Payments
Employee related 5 20 5
Grants and subsidies 10,754 9,890 4,077
Other 4,672 3,843 4,274
Total Payments 15,431 13,753 8,356
NET CASH FLOWS FROM OPERATING ACTIVITIES (4,056) (1,301) (833)
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of property, plant and equipment (23) (23) (23)
NET CASH FLOWS FROM INVESTING ACTIVITIES (23) (23) (23)
NET INCREASE/(DECREASE) IN CASH (4,079) (1,324) (856)
Opening Cash and Cash Equivalents 8,287 7,108 5,784
CLOSING CASH AND CASH EQUIVALENTS 4,208 5,784 4,928
CASH FLOW RECONCILIATION
Surplus/(deficit) for year (4,114) (1,359) 338
Non cash items added back 10 10 10
Change in operating assets and liabilities 48 48 (1,181)
Net cash flow from operating activities (4,056) (1,301) (833)
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NSW BUSINESSLINK PTY LIMITED

NSW Businesslink Pty Limited (Businesslink) is a wholly government owned
shared services company that provides a broad range of corporate, governance,
operational and organisational infrastructure services and facilities to its clients so
as to enable them to deliver their core services in a more cost effective manner.

Businesslink drives benefits to its clients through economies of scale and effective
capital expenditure deployment.

RECENT ACHIEVEMENTS

During 2008-09, Businesslink:

¢ implemented new tools, capability and organisation structures for the
provision and management of data storage that will efficiently support
growing client demands and business needs

¢ completed a strategic analysis, road map and product selection to provide a
standard tool set for the integration of core software services

¢ continued ongoing human resources development, including implementation
of the Graduate Recruitment and Development Program

¢ continued the building of “centres of capability”, particularly in software
applications and taxation services and

¢ developed a comprehensive data centre risk mitigation strategy as part of its
efforts to manage business continuity.

STRATEGIC DIRECTIONS

In 2009-10, Businesslink will continue to:

¢ seek opportunities that improve service delivery and capabilities for our
clients

¢ realise benefits through financial performance transparency
¢ provide rigorous governance, compliance, quality and control solutions and

¢ enhance environmental accountability and sustainable development
performance and outcomes.
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NSW BUSINESSLINK PTY LIMITED

2009-10 BUDGET INITIATIVES

Total Expenses
Total expenses for Businesslink in 2009-10 are estimated at $175 million.

Capital Expenditure

Businesslink’s 2009-10 asset acquisition program of $24.3 million will fund the
following initiatives and is focussed on risk and business continuity matters plus
projects that meet return on investment criteria:

¢ shared services data centre relocation ($1.6 million)

¢ provision of shared services managed desktop and printing solutions to
replace ageing personal computers and printer fleet ($4.5 million)

¢ upgrade ageing and expand capacity of existing information technology
solutions and infrastructure ($5.3 million)

¢ shared services procure-to-pay solution implementation ($4.1million)
¢ service management software upgrade ($500,000)

¢ shared services collaboration solutions development for document sharing,
knowledge management and video communications ($600,000)

¢ identity management solution development ($2 million) and

¢ information technology infrastructure expansion to service new clients
($5.7 million).

There is scope for Businesslink’s capital program to vary in response to changing
priorities and emerging demands of its clients.
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NSW BUSINESSLINK PTY LIMITED

OPERATING STATEMENT

Retained Revenue
Sales of goods and services
Investment income
Grants and contributions
Other revenue

Total Retained Revenue

Less:
Expenses Excluding Losses
Operating Expenses -
Employee related
Other operating expenses
Depreciation and amortisation
Finance costs

Total Expenses Excluding Losses

SURPLUS/(DEFICIT)*

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
113,216 126,814 134,135

500 356 160
29,771 30,820 31,732
2,050 9,370

143,487 160,040 175,397
23,594 33,636 29,592
104,497 143,635 128,432
13,885 12,500 16,191
950 800 749
142,926 190,571 174,964
561 (30,531) 433

*  Revised deficit in 2008-09 is affected by a $29.7 million revaluation increase in superannuation defined

benefit liabilities.
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NSW BUSINESSLINK PTY LIMITED

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 8,792 9,719 6,397
Receivables 14,800 13,805 13,805
Total Current Assets 23,592 23,524 20,202
Non Current Assets
Property, plant and equipment -
Land and building 434 1,314 854
Plant and equipment 14,469 13,222 19,357
Intangibles 12,496 20,582 23,016
Total Non Current Assets 27,399 35,118 43,227
Total Assets 50,991 58,642 63,429
LIABILITIES
Current Liabilities
Payables* 22,009 58,417 59,171
Borrowings at amortised cost 7,300 8,300 10,300
Other 1,600 3,200
Total Current Liabilities 29,309 68,317 72,671
Non Current Liabilities
Borrowings at amortised cost 4,569 4,679 4,679
Other 544 544
Total Non Current Liabilities 4,569 5,223 5,223
Total Liabilities 33,878 73,540 77,894
NET ASSETS 17,113 (14,898) (14,465)
EQUITY
Accumulated funds 17,113 (14,898) (14,465)
TOTAL EQUITY* 17,113 (14,898) (14,465)

*  Revised payables and total equity in 2008-09 and 2009-10 are affected by a $29.7 million revaluation
increase in superannuation defined benefit liabilities. For the purposes of maintaining Businesslink’s
solvency the NSW Government guaranteed that funds or facilities will be provided, if necessary, to meet
it's liabilities.
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NSW BUSINESSLINK PTY LIMITED

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts
Sale of goods and services 113,216 126,814 134,135
Interest 500 356 160
Other 49,003 52,102 60,334
Total Receipts 162,719 179,272 194,629
Payments
Employee related 23,594 33,636 29,592
Finance costs 950 800 749
Other 123,729 128,712 145,310
Total Payments 148,273 163,148 175,651
NET CASH FLOWS FROM OPERATING ACTIVITIES 14,446 16,124 18,978
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of property, plant and equipment (7,000) (6,750) (12,150)
Other (5,500) (11,250) (12,150)
NET CASH FLOWS FROM INVESTING ACTIVITIES (12,500) (18,000) (24,300)
CASH FLOWS FROM FINANCING ACTIVITIES
Proceeds from borrowings and advances 2,000
Repayment of borrowings and advances (2,000) (1,000)
NET CASH FLOWS FROM FINANCING ACTIVITIES (2,000) (1,000) 2,000
NET INCREASE/(DECREASE) IN CASH (54) (2,876) (3,322)
Opening Cash and Cash Equivalents 8,846 12,595 9,719
CLOSING CASH AND CASH EQUIVALENTS 8,792 9,719 6,397
CASH FLOW RECONCILIATION
Surplus/(deficit) for year before distributions 561 (30,531) 433
Non cash items added back 13,885 12,500 16,191
Change in operating assets and liabilities 34,155 2,354
Net cash flow from operating activities 14,446 16,124 18,978
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STATE RECORDS AUTHORITY

The State Records Authority is the State’s archives institution and records
management authority and administers the State Records Act 1998.
The Authority’s whole-of-government strategy, regulatory and archival functions
and services receive funding support from the Budget (through the Department of

Commerce) while the Government Records Repository, operated by the
State Records Authority, is self-funded.

RESULTS AND SERVICES

The Authority is working towards the following results:

¢ Good governance is assisted by reliable, well-managed public sector records
that are available when needed.

¢ The community is enriched by the State’s official archives that are preserved
and available as a cultural and information resource.

Key services provided by the Authority contributing to these results include:

¢ regulating, guiding and promoting best practice in public sector records
retention, disposal and management

¢ providing non current records storage and associated services to the sector
¢ identifying, documenting and preserving the State’s official archives and

¢ promoting and providing access to the State archives by the community.
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STATE RECORDS AUTHORITY

The key services provided by the Authority and the way in which they are
expected to contribute to these results are set out in the following table:

2009-10
Fian Results
. Expenses
SerV|ce GI’OU pS P Good governance
- : Community enriched by
EESIEE [y el official archives
$m official records
Regulation, Guidance and
Promoting Best Practice 16 v v
Storing Non Current Records 8.9 4 4
Documenting and Preserving the
Archives 3.6 v
Reference Services and
Outreach 3.0 v
Total Expenses Excluding
Losses 171

RECENT ACHIEVEMENTS

The Authority has been working to improve the retention and disposal of records
by public sector bodies and on better management of digital records across the
sector.

The proportion of public offices with comprehensive retention/disposal authorities
(defining how long their records must be retained) has reached 80 per cent
and is growing. The Authority provided centralised storage for 410 kilometres of
public sector non current records, representing significant savings through the
avoided costs of using office accommodation.

The Authority works closely with the Government Chief Information Office, which
is a unit within the Department of Commerce, on a range of whole-of-government
digital records and archives projects.

The Authority continued with the development of its online catalogues to the
State archives and increased the number of individual records catalogued to an
expected 270,000 in 2008-09. Visits to the Authority’s reading rooms remained
steady at an expected 61,000 and online visits (unique user sessions) are growing.

Over the last five years total expenses have increased from $15 million in 2004-05
to an expected $16.7 million in 2008-09.
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STATE RECORDS AUTHORITY

STRATEGIC DIRECTIONS

The Authority’s key priority in 2009-10 will be to continue the
whole-of-government records management strategies noted above, with the aims
that all agencies have:

¢ comprehensive records retention and disposal authority coverage by 2010 and
¢ records management and business application systems that are fully

compliant with the Government’s standards and specifications for digital
records by 2012.

2009-10 BUDGET INITIATIVES

Total Expenses
Total expenses are budgeted at $17.1 million in 2009-10. This includes:

¢  $8.2 million for the Authority’s regulatory and archival collection and service
delivery functions and

¢ 3$8.9 million for operating expenses of the Government Records Repository.

Capital Expenditure

Total capital expenditure in 2009-10 is estimated at $345,000 for the replacement
and upgrade of plant and equipment.
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STATE RECORDS AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Retained Revenue
Sales of goods and services 11,348 11,614 12,144
Investment income 55 110 70
Grants and contributions 5,849 6,042 5,915
Total Retained Revenue 17,252 17,766 18,129
Less:
Expenses Excluding Losses
Operating Expenses -

Other operating expenses 13,501 14,150 14,455
Depreciation and amortisation 1,905 2,162 2,322
Finance costs 375 375 340

Total Expenses Excluding Losses 15,781 16,687 17,117
SURPLUS/(DEFICIT) 1,471 1,079 1,012
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STATE RECORDS AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 3,821 3,247 6,384
Receivables 1,555 2,106 1,966
Inventories 107 102 102
Other 877 958 978
Total Current Assets 6,360 6,413 9,430
Non Current Assets
Property, plant and equipment -
Land and building 40,376 49,100 47,200
Plant and equipment 7,114 6,522 6,457
Intangibles 14 35 23
Total Non Current Assets 47,504 55,657 53,680
Total Assets 53,864 62,070 63,110
LIABILITIES
Current Liabilities
Payables 1,113 832 840
Borrowings at amortised cost 3,765
Provisions 1,987 2,158 2,178
Total Current Liabilities 3,100 2,990 6,783
Non Current Liabilities
Borrowings at amortised cost 5,735 5,870 2,105
Total Non Current Liabilities 5,735 5,870 2,105
Total Liabilities 8,835 8,860 8,888
NET ASSETS 45,029 53,210 54,222
EQUITY
Reserves 4,823 12,877 12,877
Accumulated funds 40,206 40,333 41,345
TOTAL EQUITY 45,029 53,210 54,222
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STATE RECORDS AUTHORITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts
Sale of goods and services 11,303 11,369 12,294
Interest 55 110 70
Other 7,020 7,163 7,027
Total Receipts 18,378 18,642 19,391
Payments
Employee related 25 25 20
Finance costs 375 375 340
Other 14,618 14,980 15,549
Total Payments 15,018 15,380 15,909
NET CASH FLOWS FROM OPERATING ACTIVITIES 3,360 3,262 3,482
CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of property, plant and equipment 2
Purchases of property, plant and equipment (345) (1,158) (345)
Other (26)
NET CASH FLOWS FROM INVESTING ACTIVITIES (345) (1,182) (345)
CASH FLOWS FROM FINANCING ACTIVITIES
Proceeds from borrowings and advances 11
Repayment of borrowings and advances (1,126) (1,126)
NET CASH FLOWS FROM FINANCING ACTIVITIES (1,126) (1,115)
NET INCREASE/(DECREASE) IN CASH 1,889 965 3,137
Opening Cash and Cash Equivalents 1,932 2,282 3,247
CLOSING CASH AND CASH EQUIVALENTS 3,821 3,247 6,384
CASH FLOW RECONCILIATION
Surplus/(deficit) for year 1,471 1,079 1,012
Non cash items added back 1,905 2,162 2,322
Change in operating assets and liabilities (16) 21 148
Net cash flow from operating activities 3,360 3,262 3,482
Budget Estimates 2009-10 3-127



MINISTER FOR AGEING,
MINISTER FOR DISABILITY SERVICES, AND
MINISTER FOR ABORIGINAL AFFAIRS

OVERVIEW
2008-09 2009-10
Agency Budget Budget Variation
$m $m %
Department of Ageing, Disability and Home
Care
Total EXPENSES ...covvvieiiiiiiiiiiiee e 2,024.2 2,262.4 11.8
Capital EXpenditure .........cccoooveeiriiiiniieeeniieeee 115.2 145.4 26.2
Home Care Service of New South Wales
Total EXPENSES ..oovviiiiiieiiiee et 206.3 207.1 0.4
Capital EXpenditure ..........ccoooveeniiiiinieeeiniieeee 3.0 3.0
Department of Aboriginal Affairs
Total EXPENSES ....ccoeeiiiiiiiiiiee et 35.2 31.4 -10.9
Capital EXpenditure .........cccoocveeiviiiiiiiicenieeee 0.1 0.1
Total, Minister for Ageing, Minister for Disability
Services, and Minister for Aboriginal Affairs
Total EXPENSES ....covviiiiiiiiiiieeieeeieee e 2,265.7 2,500.9 10.4
Capital Expenditure ........cccccoiiiiiieeiieiiniiieeeeen 118.3 148.5 25.5
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DEPARTMENT OF AGEING, DISABILITY AND HOME
CARE

The Department of Ageing, Disability and Home Care is responsible for delivering
programs and policies that assist older people, people with a disability and their
carers to participate in community life. The Department is both a purchaser and
provider of services and shares responsibility for clients with a number of other
Government agencies that deliver services in areas such as health care, transport,
family and children’s services, and housing.

The support services provided by the Department comply with the requirements in
the Disability Services Act 1993.

RESULTS AND SERVICES

The Department has lead agency responsibility for coordinating with partner
agencies to ensure the delivery of the following State Plan priority:

¢ F2: Increased employment and community participation for people with
disabilities.

The Department helps older people, people with a disability and their families and
carers to participate in community life by working towards the following results:

¢ Older people and people with a disability are able to live in their own homes
and have opportunities to participate in community activities.

¢ People with a disability who cannot remain in their own home are assisted to
live in specialist accommodation.

Key services provided by the Department that contribute to these results include:

¢ providing community support programs including respite, skills development,
day activity, personal assistance, intensive personal care (attendant care
programs) and community care services for frail older people, people with a
disability and their families and carers

¢ providing short-term interventions including therapy, case management and
family support programs in home settings for people with a disability and

¢ providing specialist accommodation such as community housing or large
residential centres to provide care for people with a disability who cannot
remain in their own home.
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13 DEPARTMENT OF AGEING, DISABILITY AND HOME CARE

The key services provided by the Department, and the way in which they are
expected to contribute to results are set out in the following table:

AVEEHD Results
Budget
Service Groups 2EnEEs
Sustained community Specialist
$ and home living accommodation support
m
Ongoing Community Support 937.4 v
Short-Term Interventions 290.1 v
Supported Accommodation 1,034.8 v
Total Expenses Excluding
Losses 2,262.4

RECENT ACHIEVEMENTS

The Department has had an increase in funding of $475.2 million (30.7 per cent)
over the four years to 2008-09. The majority of the growth has occurred since
2006-07 with the commitment by the NSW Government of a record investment of
more than $1.3 billion in new funding over a five year period to support Stronger
Together: A new direction for disability services 2006-2016.

This increased funding has allowed services to be restructured and expanded to
better manage projected increases in demand. The Department has provided
additional services to over 44,700 people, an increase of 40 per cent since the
Stronger Together program commenced. Over 54 per cent of the total budget is
allocated to the Sustained Community and Home Living result area which helps
people to live in their own homes and prevents people from needing higher cost
supports such as specialist accommodation or other supports in aged care or the
health care system.

The other major growth in expenditure for the Department is for the Home and
Community Care (HACC) program. HACC expenditure has grown by
22.4 per cent over the four years to 2008-09, mainly in response to ageing of the
population.
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13 DEPARTMENT OF AGEING, DISABILITY AND HOME CARE

STRATEGIC DIRECTIONS

In 2006-07, the NSW Government released a ten-year strategy, Stronger Together:
A new direction for disability services. Stronger Together provides more
assistance for people with disabilities to live in their own home. It will also
increase the range of specialist accommodation services for those unable to live at
home.

The record investment in Stronger Together of more than $1.3 billion in new
funding from 2006-07 over a five year period comprises:

¢ $1 billion over five years for community inclusion — supporting adults with
disabilities to live in and be part of the community

¢ $242 million over five years for improving services — fairer and clearer ways
to access services, greater accountability and more opportunities for
innovation and

¢ $83 million over five years for strengthening families — enabling children with
disabilities to grow up in a family and participate in the community.

In 2008-09, the Federal Government committed $303 million over a four year
period for the Disability Assistance Package. The Disability Assistance Package
will provide further assistance to support older carers of adults and children with
disabilities living in their own home. It will also increase the range of specialist
accommodation services for those unable to live at home.

Also in 2008-09, the Commonwealth and State and Territory Governments,
through the Council of Australian Governments, agreed to the new National
Disability Agreement. The National Disability Agreement commits the
Commonwealth and the States to strive, through the provision of disability support
services and various reform measures, to help people with disabilities and their
carers achieve an enhanced quality of life and participate as valued members of the
community.

Key strategies for 2009-10 include implementing Keep Them Safe: A shared
approach to child wellbeing. The Department will establish a Child Wellbeing
Unit to advise, support and educate frontline mandatory reporting staff to identify
when a child is at risk of significant harm, and in less serious cases, to identify
appropriate local action or referral ($1 million over four years). The Unit will be
established by late 2009, and will begin full operation in 2010.
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13 DEPARTMENT OF AGEING, DISABILITY AND HOME CARE

2009-10 BUDGET INITIATIVES

Total Expenses

The Department’s total expenses in 2009-10 are $2.3 billion — an increase of
$238 million or 11.8 per cent on the 2008-09 Budget. This increase reflects
continued growth in the five year Stronger Together program funding, additional
Australian Government funding and growth in grants to the NGO sector.

Sustained Community and Home Living

The Government will provide a range of services and support designed to enable
older people and people with a disability to continue to live in their own home and
to participate in community life.

The expenditure on these services includes:

¢ 358 million in 2009-10 (an increase of $10.6 million over 2008-09) to
increase support from three days a week to four days a week (and five days
for people with very high support needs) for people with a significant
disability who leave school but are unable to enter the workforce. Over the
period 2006-07 to 2010-11, an estimated 6,240 people will be supported via
the Department’s post-school programs at a cost of $235.5 million

¢ $37.6 million in 2009-10 (an increase of $23.5 million over 2008-09) for an
additional 319 attendant care (intensive in-home support) places. Over the
period 2006-07 to 2010-11 an additional 612 places will be provided at a cost
of $120.1 million

¢ $8.3 million in 2009-10 (an increase of $3 million over 2008-09) to provide
intensive support packages for children and young people and their families.
Over the period 2006-07 to 2010-11 an additional 1,840 packages will be
provided at a cost of $31 million

¢ $11.9 million in 2009-10 (an increase of $4 million over 2008-09) for
additional therapy places. Over the period 2006-07 to 2010-11 therapy places
will increase by 2,880 at a cost of $41 million

¢ $31.9 million in 2009-10 (an increase of $17.2 million over 2008-09) to
provide 994 new flexible respite packages. Over the period 2006-07 to
2010-11 an additional 2,243 packages will be provided at a cost of
$110.7 million
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13 DEPARTMENT OF AGEING, DISABILITY AND HOME CARE

¢

$9.8 million in 2009-10 (an increase of $2 million over 2008-09) for day
program places. An additional 780 places will be provided over the period
2006-07 to 2010-11 at a cost of $33 million and

$5 million over four years ($1.5 million in 2009-10) to provide intensive
assistance for 410 children and their families with managing problem
behaviours, both at home and at school.

Specialist Accommodation Support

Under this result, the Department provides and funds specialist care programs to
assist people with a disability who are unable to remain in their own home.
The services are predominantly supported accommodation in the community or
large residential settings.

Total expenditure on these services includes:

¢

$155.1 million in 2009-10 (an increase of $45.8 million over 2008-09) to fund
969 supported accommodation places. Over the period 2006-07 to 2010-11,
there will be an additional 1,370 places, with costs over the five years
totalling $590 million

$2.7 million in 2009-10 (an increase of $700,000 over 2008-09) to trial new
accommodation support models, in partnership with Housing NSW and
community housing providers. Over the period 2006-07 to 2010-11 up to
40 people will transition from group homes at a cost of $10 million and

$23.3 million in 2009-10 (an increase of $5.6 million over 2008-09) to
prevent young people entering nursing homes, improve the circumstances of
younger people in nursing homes and develop alternative models of support
for young people living in nursing homes. Over the period 2006-07 to
2010-11 $80 million will be spent.

In addition, across both result areas the Government will:

L4

employ 100 new case managers at a cost of $53.3 million over the period
2006-07 to 2010-11 ($14.6 million in 2009-10) to help 4,000 disabled and
frail older people access the services they need and

expand training for Government and non-government disability workers at a
cost of $15.4 million ($2 million in 2009-10) over the period 2006-07 to
2010-11.
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13 DEPARTMENT OF AGEING, DISABILITY AND HOME CARE

Capital Expenditure

The Department’s capital expenditure program allocation for 2009-10 is
$145.4 million including:

¢

¢

$60 million for accommodation facilities for clients under Stronger Together

$3.7 million for the implementation of Stage 2 of the Client Information
System

$19.1 million for acquisition of supported accommodation places for new
clients

$10 million for acquisition of accommodation places to support older carers
of adults and children who are unable to continue to live at home

$25.3 million for the redevelopment of the Peat Island facility to a 100-bed
village style accommodation for people with an intellectual disability who are
ageing and a 20-bed cluster accommodation

$6.2 million to reconfigure the Lachlan Centres as specialist State-wide
accommaodation services for people with challenging behaviours

$10.8 million for improvements to, or replacement of, the Department’s
existing accommodation facilities and

$10.3 million for minor works and preplanning.
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13 DEPARTMENT OF AGEING, DISABILITY AND HOME CARE

RESULT INDICATORS*

Sustained community and home living

2006-07
Units Actual
Result Indicators:
People accessing disability
and HACC services @ no. 378,000
People with a severe or
profound disability no./1,000
accessin% disability relevant
services ™ population 160.5
People with a moderate/severe no./1,000
or profound disability relevant
accessing HACC services © population 236.0

2007-08 2008-09
Actual Forecast

2008-09 2009-10
Revised Forecast

480,000 493,000 493,000 506,000

172.6 181.4 181.4 186.9

243.9 252.0 252.0 261.0

(&) This indicator shows the growth of clients who are now accessing non-specialist disability

and HACC services.

(b) This indicator shows the increase in access for people under 65 with severe/profound

disabilities to non-specialist disability services.

(c) This indicator shows the increase in access for people with moderate/severe or profound

disability to HACC services.

Specialist accommodation support

2006-07
Units Actual

Result Indicators:

People in out-of-home

arrangements @ no. 7,300
People with severe/profound

disabilities (intellectual

and related disabilities no./1,000

types only) who are relevant

receiving DADHC services ® population ~ 345.7

2007-08 2008-09 2008-09 2009-10

Actual Forecast Revised Forecast
7,400 7,600 7,600 7,900
346.9 352.2 354.4 366.8

(@) This indicator shows the growth of clients who are now accessing out-of-home

arrangements.

(b) This indicator shows the increase in access for people between 15 to 65 with
severe/profound disability (intellectual and related disabilities only) to specialist disability

accommodation support services.

*  Improvements in the Department’s data collection systems in 2008-09 show that some indicators had
been under-reported in previous years. These have now been updated.
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13 DEPARTMENT OF AGEING, DISABILITY AND HOME CARE

SERVICE GROUP STATEMENTS*

13.1 Ongoing Community Support

Service Description: This service group covers services that assist older people and people
with a disability to live in their own home environment and to
participate in the community with some ongoing support.

Linkage to Results: This service group contributes to the result Sustained Community and
Home Living by working towards a range of intermediate results
including:

+ People with a disability improve living skills and participate in the
community and carers of frail older people with a disability are
provided with respite.

¢ Basic support services assist older people and people with a
disability to live in their home environment.

¢ Older people and people with a disability live in their own homes
through ongoing intensive personal care.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Service Measures:

People in post-school programs no. 4,450 5,220 5,600 5,600 6,100
People receiving respite

services no. 33,200 48,600 50,500 50,500 52,500
People receiving personal

assistance no. 140,020 183,000 188,500 188,500 194,000
Employees: FTE 657 659 639 640 664

*  Improvements in the Department’s data collection systems in 2008-09 show that some measures had
been under-reported in previous years. These have now been updated.

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

Financial Indicators:

Total Expenses Excluding Losses 793,680 877,755 937,377
Total expenses include the following:

Grants and subsidies - disability services 248,915 324,660 336,534
Grants and subsidies - HACC services 443,800 447,425 494,059
Employee related costs 65,278 65,695 70,441
NET COST OF SERVICES 778,951 850,022 923,721
CAPITAL EXPENDITURE 5,754 3,291 3,202
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13 DEPARTMENT OF AGEING, DISABILITY AND HOME CARE

SERVICE GROUP STATEMENTS (CONT)

13.2 Short-Term Interventions

Service Description: This service group covers assistance to older people and people with a
disability to develop skills and abilities to live in the community with
minimal support.

Linkage to Results: This service group contributes to the result Sustained Community and
Home Living by working towards a range of intermediate results that
include:

+ Children with a disability live with their parents.

¢ Therapies and interventions assist older people and people with a
disability to maximise their independence.

¢ Older people and people with a disability and carers access the
best mix of services and/or community support.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Service Measures:

Families and children

receiving support no. 6,570 7,500 8,500 8,500 9,500
People receiving therapy and

interventions no. 63,330 67,400 70,800 70,800 74,750
Seniors card holders no. 950,000 930,000 1,010,000 945,000 960,000
Employees: FTE 813 807 925 942 890
2008-09 2009-10
Budget Revised Budget

$000 $000 $000

Financial Indicators:

Total Expenses Excluding Losses 275,538 268,694 290,149
Total expenses include the following:

Grants and subsidies - disability services 100,942 82,003 110,488

Grants and subsidies - HACC services 39,870 36,912 43,681

Employee related costs 101,042 105,469 99,740

NET COST OF SERVICES 274,101 266,797 289,711

CAPITAL EXPENDITURE 4,394 4,937 4,804
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13 DEPARTMENT OF AGEING, DISABILITY AND HOME CARE

SERVICE GROUP STATEMENTS (CONT)

13.3 Supported Accommodation

Service Description: This service group covers adequate alternate support arrangements
for people with a disability to assist them to live in suitable
accommodation and to participate in the community.

Linkage to Results: This service group contributes to the result Specialist Accommodation
Support by working towards a range of intermediate results that

include:

¢ Accommodation services are affordable and high quality.

¢ People with a disability who have lost or are at risk of losing their
accommodation supports have access to suitable accommodation.

2006-07 2007-08 2008-09 2008-09 2009-10

Units Actual Actual Forecast Revised Forecast
Service Measures:
People in intensive supported
accommodation no. 7,300 7,400 7,600 7,600 8,100
Bed utilisation in DADHC's
operated services % 95.7 96.1 96.1 96.1 96.1
Employees: FTE 5,028 5,228 5,240 5,434 5,503
2008-09 2009-10
Budget Revised Budget
$000 $000 $000
Financial Indicators:
Total Expenses Excluding Losses 954,963 975,647 1,034,837
Total expenses include the following:
Grants and subsidies - disability services 438,856 426,632 495,096
Employee related costs 406,558 419,442 423,253
NET COST OF SERVICES 917,241 939,525 996,286
CAPITAL EXPENDITURE 105,083 106,238 137,364
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13 DEPARTMENT OF AGEING, DISABILITY AND HOME CARE

OPERATING STATEMENT

Expenses Excluding Losses
Operating expenses -
Employee related
Other operating expenses
Depreciation and amortisation
Grants and subsidies
Other expenses

Total Expenses Excluding Losses
Less:
Retained Revenue
Sales of goods and services
Investment income
Grants and contributions
Other revenue
Total Retained Revenue

Gain/(loss) on disposal of non current assets
Other gains/(losses)

NET COST OF SERVICES

RECURRENT FUNDING STATEMENT

Net Cost of Services
Recurrent Services Appropriation

CAPITAL EXPENDITURE STATEMENT

Capital Expenditure
Capital Works and Services Appropriation

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
572,878 599,117 593,434
124,293 147,546 135,140
24,062 24,062 23,121
1,284,795 1,330,218 1,492,484
18,153 21,153 18,184
2,024,181 2,122,096 2,262,363
40,229 42,303 41,123
6,396 4,603 4,059
6,652 8,152 6,805
1,643 11,726 2,077
54,920 66,784 54,064
(670) (670) (1,057)
(362) (362) (362)
1,970,293 2,056,344 2,209,718
1,970,293 2,056,344 2,209,718
1,935,451 2,014,307 2,172,123
115,231 114,466 145,370
115,231 112,666 145,370
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13 DEPARTMENT OF AGEING, DISABILITY AND HOME CARE

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

BALANCE SHEET
ASSETS
Current Assets

Cash assets 60,048 57,769 75,098

Receivables 26,091 24,000 24,300

Inventories 300 250 250
Total Current Assets 86,439 82,019 99,648
Non Current Assets

Property, plant and equipment -

Land and building 628,455 624,967 719,306
Plant and equipment 33,379 44,003 46,445

Intangibles 17,104 20,988 20,027
Total Non Current Assets 678,938 689,958 785,778
Total Assets 765,377 771,977 885,426
LIABILITIES
Current Liabilities

Payables 21,840 27,350 27,350

Provisions 54,551 52,200 53,200

Other 73 531 531
Total Current Liabilities 76,464 80,081 81,081
Non Current Liabilities

Provisions 316 316

Other 7,620 8,340 8,340
Total Non Current Liabilities 7,620 8,656 8,656
Total Liabilities 84,084 88,737 89,737
NET ASSETS 681,293 683,240 795,689
EQUITY
Reserves 132,936 138,266 119,944
Accumulated funds 548,357 544,974 675,745
TOTAL EQUITY 681,293 683,240 795,689
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13 DEPARTMENT OF AGEING, DISABILITY AND HOME CARE

CASH FLOW STATEMENT

CASH FLOWS FROM OPERATING ACTIVITIES

Payments
Employee related
Grants and subsidies
Other

Total Payments

Receipts
Sale of goods and services
Interest
Other

Total Receipts

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

547,502 559,547 569,438
1,284,795 1,330,218 1,492,484
251,422 316,300 263,324

2,083,719 2,206,065 2,325,246

40,229 42,303 41,123
6,596 6,971 3,759
119,190 174,010 118,520

166,015 223,284 163,402

NET CASH FLOWS FROM OPERATING ACTIVITIES (1,917,704) (1,982,781) (2,161,844)

CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of property, plant and equipment

Purchases of property, plant and equipment
Other

NET CASH FLOWS FROM INVESTING ACTIVITIES

CASH FLOWS FROM GOVERNMENT

Recurrent appropriation

Capital appropriation

Asset sale proceeds transferred to the
Consolidated Fund Entity

NET CASH FLOWS FROM GOVERNMENT
NET INCREASE/(DECREASE) IN CASH
Opening Cash and Cash Equivalents
CLOSING CASH AND CASH EQUIVALENTS
CASH FLOW RECONCILIATION

Net cost of services

Non cash items added back

Change in operating assets and liabilities

Net cash flow from operating activities

4,465 4,465 7,050
(112,131)  (109,566)  (141,670)
(3,100) (4,900) (3,700)

(110,766)  (110,001)  (138,320)

1,935,451 2,014,307 2,172,123
115,231 112,666 145,370

(3,989)

2,050,682 2,122,984 2,317,493

22,212 30,202 17,329
37,836 27,567 57,769
60,048 57,769 75,098

(1,970,293) (2,056,344) (2,209,718)
46,987 55,716 46,117
5,602 17,847 1,757

(1,917,704) (1,982,781) (2,161,844)
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HOME CARE SERVICE OF NEW SOUTH WALES

The Home Care Service of NSW provides home-based assistance to frail older
people and younger people with a disability and their carers. The governing
legislation is the Home Care Service Act 1988.

The Home Care Service aims to assist people who have difficulty managing to
remain at home by providing basic support services that include domestic
assistance, personal care assistance and respite care. The Home Care Service’s
results and services are captured under those of the Department of Ageing,
Disability and Home Care as it funds Home Care Service via a Home and
Community Care grant.

RECENT ACHIEVEMENTS

Improvements in business systems and processes continue to be a focus of the
Service, with significant emphasis on business practice reform including the
potential for automated solutions around work practices and the efficiencies
potentially generated.

STRATEGIC DIRECTIONS

In 2009-10 the Service will continue to focus on:

¢ the efficiency of service delivery

¢ ongoing relationships with stakeholders and clients and

¢ improving the timeliness of intake and assessment processes while ensuring
services reflect client need.

2009-10 BUDGET INITIATIVES

Total Expenses

Total expenditure for the Home Care Service in 2009-10 is $207.1 million
including employee related expenditure of $163.9 million.

Capital Expenditure

Total capital expenditure for the Home Care Service in 2009-10 is $3 million
including $500,000 for plant and equipment and $2.5 million for the replacement
of motor vehicles.
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14 HOME CARE SERVICE OF NEW SOUTH WALES

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Expenses Excluding Losses
Operating expenses -
Employee related 163,220 176,754 163,853
Other operating expenses 41,411 42,604 41,545
Depreciation and amortisation 1,661 1,719 1,703
Total Expenses Excluding Losses 206,292 221,077 207,101
Less:
Retained Revenue
Sales of goods and services 29,610 28,686 29,205
Investment income 3,759 870 2,160
Grants and contributions 172,496 172,414 175,232
Other revenue 568 8,825 205
Total Retained Revenue 206,433 210,795 206,802
Gain/(loss) on disposal of non current assets 284
Other gains/(losses) (202) (530) (207)
NET COST OF SERVICES 61 10,528 506
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14 HOME CARE SERVICE OF NEW SOUTH WALES

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

BALANCE SHEET
ASSETS
Current Assets

Cash assets 44,341 31,481 31,041

Receivables 5,327 4,968 4,968
Total Current Assets 49,668 36,449 36,009
Non Current Assets

Other financial assets 15,263 13,560 13,560

Property, plant and equipment -

Land and building 552 345 323
Plant and equipment 4,350 4,593 4,540

Total Non Current Assets 20,165 18,498 18,423
Total Assets 69,833 54,947 54,432
LIABILITIES
Current Liabilities

Payables 6,091 6,370 6,361

Provisions 22,100 20,358 20,358

Other 19
Total Current Liabilities 28,210 26,728 26,719
Non Current Liabilities

Provisions 2,000 13,891 13,891
Total Non Current Liabilities 2,000 13,891 13,891
Total Liabilities 30,210 40,619 40,610
NET ASSETS 39,623 14,328 13,822
EQUITY
Reserves 321 318 318
Accumulated funds 39,302 14,010 13,504
TOTAL EQUITY 39,623 14,328 13,822
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14 HOME CARE SERVICE OF NEW SOUTH WALES

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Payments
Employee related 162,921 166,379 163,853
Other 58,917 64,158 59,921
Total Payments 221,838 230,537 223,774
Receipts
Sale of goods and services 29,610 28,306 28,998
Interest 3,259 2,022 2,160
Other 190,283 199,627 193,804
Total Receipts 223,152 229,955 224,962
NET CASH FLOWS FROM OPERATING ACTIVITIES 1,314 (582) 1,188
CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of property, plant and equipment 1,339 1,624 1,372
Purchases of property, plant and equipment (3,000) (3,000) (3,000)
NET CASH FLOWS FROM INVESTING ACTIVITIES (1,661) (1,376) (1,628)
NET INCREASE/(DECREASE) IN CASH (347) (1,958) (440)
Opening Cash and Cash Equivalents 44,688 33,439 31,481
CLOSING CASH AND CASH EQUIVALENTS 44,341 31,481 31,041
CASH FLOW RECONCILIATION
Net cost of services (61) (10,528) (506)
Non cash items added back 1,161 2,871 1,703
Change in operating assets and liabilities 214 7,075 9)
Net cash flow from operating activities 1,314 (582) 1,188
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DEPARTMENT OF ABORIGINAL AFFAIRS

The Department of Aboriginal Affairs, through the partnership between the
Government and the Aboriginal people of New South Wales, is the lead agency
supporting Aboriginal communities.

The Department is also responsible for the administration of the Aboriginal Land
Rights Act 1983 and provides funding and in-kind support to the NSW
Reconciliation Council.

RESULTS AND SERVICES

The Department has lead agency responsibility for coordinating with partner
agencies to ensure delivery of State Plan Priority:

¢ F1: Improved health, education and social outcomes for Aboriginal people.
The Department works towards the following results:

¢ Strong Aboriginal communities that engage with government and manage
their own affairs.

¢ Government resources are responsive to need and services are culturally
competent and accessed by Aboriginal people.

Key services provided by the Department to contribute towards these results
include:

¢ services that support and promote culture and community resilience, which
include administration of the Aboriginal Land Rights Act 1983 and
community engagement and language services and

¢ services that support and build prosperous and safe communities and lead
government policy, which include coordinating the Aboriginal Communities
Development Program and the Government's Indigenous policy objectives
through Two Ways Together.
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The key services provided by the Department and the way in which they are
expected to contribute to results are set out in the following table:

2009-10 Results
Budget
: Expenses A=A Government resources are
Service Groups Strong Aboriginal ;
p communities that engage responsive to izl gl
. services are culturally
$m Lty gover_nment and_ competent and accessed
manage their own affairs by Aboriginal people
Support and Promote Culture
and Community Resilience 9.2 4
Support and Build
Prosperous and Safe
Communities and Lead
Government Policy 22.2 v v
Total Expenses Excluding
Losses 31.4

RECENT ACHIEVEMENTS

In 2008-09, the Department continued its focus on the delivery of services and
programs under Two Ways Together. This included the Partnership Community
program, the Safe Families program, the Focus Communities program, and
working with the Department of Water and Energy and the NSW Aboriginal Land
Council to establish the Aboriginal Water and Sewerage program.

In 2008-09, significant effort was also directed to working with other
NSW government agencies and the Commonwealth in the development and
negotiation of COAG National Partnership Agreements. These include the
Indigenous Early Childhood Development, Remote Service Delivery, Indigenous
Economic Participation and the Remote Indigenous Housing agreements.

STRATEGIC DIRECTIONS

The Department is committed to increasing the social, economic and cultural
strength of Aboriginal people in New South Wales. This is carried out through the
Department’s lead agency role for State Plan Priority F1 and includes:

¢ continuing to roll-out the Partnership Community program to 40 Aboriginal
communities, with a focus on involving Aboriginal people in service delivery
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¢ continuing work associated with the New South Wales Interagency Plan to
Tackle Child Sexual Assault in Aboriginal Communities, which includes
monitoring and evaluating the plan’s implementation and coordinating and
supporting the Ministerial Advisory Panel established to advise on issues of
child sexual assault in Aboriginal communities and

¢ implementing Stage 2 of the amendments to the Aboriginal Land Rights
Act 1983 relating to “land dealings”.

2009-10 BUDGET INITIATIVES

In 2009-10, the Department’s major responsibilities will be to continue monitoring
and reporting Two Ways Together, the Aboriginal Communities Development
Program, and State Plan Priority F1.

New initiatives in 2009-10 include leading implementation by New South Wales

of two COAG National Partnership Agreements: the Indigenous Economic
Participation and Remote Service Delivery agreements.

Total Expenses

In 2009-10, total expenses are estimated to be $31.4 million. This includes:
¢ $10 million for the Aboriginal Communities Development Program

¢ $2.4 million for the Partnership Community program

¢ $1.1 million for the Department’s contribution to the Safe Families program,
including Community Engagement Officers and a Program Manager

¢ $847,000 to support the work of the Registrar’s Office for the Aboriginal
Land Rights Act 1983 and

¢ $233,000 for the NSW Reconciliation Council to promote the way Aboriginal
and non-Aboriginal people live together.

Capital Expenditure

Capital expenditure of $140,000 in 2009-10 is for minor improvements and
upgrading of computer and office equipment.
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RESULT INDICATORS

Strong Aboriginal communities that engage with government and
manage their own affairs
2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Revitalisation of Aboriginal

languages @ no. 15 10 12 12 10
Partnership communities with
action plans ®) no. 40 40 40 40 40

(@) A program supporting Aboriginal community language assistance.

(b) Partnership communities with endorsed local action plans to address identified community
issues.

These indicators contribute to the achievement of State Plan Priority F1, which aims to improve
health, education and social outcomes for Aboriginal people. Refer to the NSW State Plan for
more details.

Government resources are responsive to need and services are
culturally competent and accessed by Aboriginal people

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Overcoming Indigenous

Disadvantage headline

indicators in the biennial

Two Ways Together report

showing reduced disadvantage

in New South Wales @ no. n.a. 10 n.a. n.a. 15
Relevant Government agencies

with Aboriginal service

delivery plans ®) % n.a. 50 60 60 70

(a) The headline indicators are from the national Overcoming Indigenous Disadvantage report
and are reported every two years in the State report, Two Ways Together. The result
indicator represents the number of headline indicators showing an improvement in New
South Wales.

(b) Agencies with specific plans developed to address service delivery to Aboriginal people.
These indicators contribute to the achievement of State Plan Priority F1, which aims to improve

health, education and social outcomes for Aboriginal people. Refer to the NSW State Plan for
more details.
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SERVICE GROUP STATEMENTS

15.1 Support and Promote Culture and Community Resilience

Service Description:

This service group covers strategies to build communities and

strengthen Aboriginal culture and heritage. It comprises regional
support programs, administration of the Aboriginal Land Rights Act
1983, community engagement strategies and language services.

Linkage to Results:

This service group contributes to the

result strong Aboriginal

communities that engage with government and manage their own
affairs, by strengthening and promoting Aboriginal culture and by
building community governance and resilience.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Service Measures:
Aboriginal communities with
governance structures no. 37 37 37 37 40
Reference groups established
in Aboriginal communities no. n.a. n.a. 4 4 4
Employees: FTE 39 42 61 47 53
2008-09 2009-10
Budget Revised Budget
$000 $000 $000
Financial Indicators:
Total Expenses Excluding Losses 12,557 8,427 9,199
Total expenses include the following:
Employee related expenses 6,668 5,150 5,777
NET COST OF SERVICES 12,375 8,406 9,199
CAPITAL EXPENDITURE 80 80 140
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SERVICE GROUP STATEMENTS (CONT)

15.2 Support and Build Prosperous and Safe Communities and
Lead Government Policy

Service Description: This service group covers coordinating and monitoring the
government's indigenous policy objectives through Two Ways
Together and delivering the Aboriginal Communities Development
Program (ACDP).

Linkage to Results: This service group contributes to strong Aboriginal communities and
Government resources that are responsive to need and services that
are culturally competent and accessed by Aboriginal people.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Service Measures:

ACDP projects completed within

revised budget % 100 100 98 98 98
Aboriginal job compacts no. 1 12 15 12 12
Two Ways Together Regional

Action Plans implemented no. 7 9 9 9 9
Employees: FTE 26 26 26 40 50

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

Financial Indicators:

Total Expenses Excluding Losses 22,632 25,155 22,152
Total expenses include the following:

Employee related expenses 2,497 4,196 5,148

NET COST OF SERVICES 12,632 16,470 17,548
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Expenses Excluding Losses
Operating expenses -
Employee related 9,165 9,346 10,925
Other operating expenses 4,523 5,152 5,232
Depreciation and amortisation 266 384 250
Grants and subsidies 21,235 18,700 14,944
Total Expenses Excluding Losses 35,189 33,582 31,351
Less:
Retained Revenue
Investment income 32 184 12
Grants and contributions 10,150 8,501 4,592
Other revenue 22
Total Retained Revenue 10,182 8,707 4,604
Gain/(loss) on disposal of non current assets (1)
NET COST OF SERVICES 25,007 24,876 26,747
RECURRENT FUNDING STATEMENT
Net Cost of Services 25,007 24,876 26,747
Recurrent Services Appropriation 24,282 25,617 26,053
CAPITAL EXPENDITURE STATEMENT
Capital Expenditure 80 80 140
Capital Works and Services Appropriation 80 80 140
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 2,548 4,780 4,601
Receivables 827 409 409
Total Current Assets 3,375 5,189 5,010
Non Current Assets
Property, plant and equipment -
Plant and equipment 634 410 295
Intangibles 9 10 15
Total Non Current Assets 643 420 310
Total Assets 4,018 5,609 5,320
LIABILITIES
Current Liabilities
Payables 1,428 1,033 1,033
Provisions 977 1,035 1,035
Other 38 38 38
Total Current Liabilities 2,443 2,106 2,106
Non Current Liabilities
Provisions 3 3 3
Other 49 50 12
Total Non Current Liabilities 52 53 15
Total Liabilities 2,495 2,159 2,121
NET ASSETS 1,523 3,450 3,199
EQUITY
Accumulated funds 1,523 3,450 3,199
TOTAL EQUITY 1,523 3,450 3,199
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Payments
Employee related 8,877 9,007 10,622
Grants and subsidies 21,235 18,700 14,944
Other 9,036 9,714 9,792
Total Payments 39,148 37,421 35,358
Receipts
Sale of goods and services 20
Interest 32 184 12
Other 14,992 13,346 9,114
Total Receipts 15,024 13,550 9,126
NET CASH FLOWS FROM OPERATING ACTIVITIES  (24,124) (23,871) (26,232)
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of property, plant and equipment (70) (70) (130)
Other (10) (10) (20)
NET CASH FLOWS FROM INVESTING ACTIVITIES (80) (80) (140)
CASH FLOWS FROM GOVERNMENT
Recurrent appropriation 24,282 25,617 26,053
Capital appropriation 80 80 140
NET CASH FLOWS FROM GOVERNMENT 24,362 25,697 26,193
NET INCREASE/(DECREASE) IN CASH 158 1,746 (179)
Opening Cash and Cash Equivalents 2,390 3,034 4,780
CLOSING CASH AND CASH EQUIVALENTS 2,548 4,780 4,601
CASH FLOW RECONCILIATION
Net cost of services (25,007) (24,876) (26,747)
Non cash items added back 552 653 553
Change in operating assets and liabilities 331 352 (38)
Net cash flow from operating activities (24,124) (23,871) (26,232)
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ATTORNEY GENERAL, AND
MINISTER FOR INDUSTRIAL RELATIONS

OVERVIEW
2008-09 2009-10
Agency Budget Budget Variation
$m $m %
Attorney General’s Department
Total EXPENSES ....cvvveeeiiiiiiieeie e 745.7 763.6 2.4
Capital Expenditure .......ccccccoevviiiiiieeeeiiiiiieeeee 50.9 42.0 -17.4
Judicial Commission of New South Wales
Total EXPENSES ....cooviiiiiiiiiieiieeiee e 5.1 53 25
Capital EXpenditure .........cccocoeeiiiiiiiiieeeiieeee 0.2 0.2
Legal Aid Commission of New South Wales
Total EXPENSES ...ooviiiiieeiiiiie e 193.4 199.2 3.0
Capital EXpenditure .........cccoceeiviiiiiiiieneiiieeee 4.4 4.4
Office of the Director of Public Prosecutions
Total EXPENSES....ccoiiiiiiiiiiiiee e 96.7 99.7 3.1
Capital EXpenditure ........cccccoiiiiiieneeeniniiiieeeeen 1.8 10.7 508.7
Public Trustee NSW
Total EXPENSES .....ovviieieiiiiiiiiiieee e 35.0 35.8 2.3
Capital Expenditure ........ccccoooiiiiiiieniiiniiiiieeeeeee 29 25 -12.4
Building and Construction Industry Long
Service Payments Corporation
Total EXPENSES .....vveiiieeeiiiiiiiieee e 97.1 107.2 10.4
Capital Expenditure ........ccccovviiiiienieeiiiiiieeeenn 0.5 0.9 80.0
Total, Attorney General, and Minister for
Industrial Relations
Total EXPENSES ....oovviiiiiiiiiieiie e 1,173.0 1,210.8 3.2
Capital Expenditure ........cccccooiiiiiiieiiiniiiiiieeeee, 60.7 60.7

In addition to the agencies listed above, the Minister is also supported by the
Department of Commerce (Section 3) for the Industrial Relations portfolio area.
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ATTORNEY GENERAL'S DEPARTMENT

The Attorney General’s Department plays a key role in providing access to justice,
protection of rights and public safety. The Department administers courts and
tribunals, advises on legal policy and legislative reform and promotes social
harmony through programs to reduce crime, protect rights and improve
community standards.

The Department also administers the legal profession and provides legal services
to the NSW government sector, personnel services for the Public Trustee and
guardianship and financial services for people with disabilities. Records of births,
deaths and marriages are also maintained by the Department.

The Department supports the Attorney General as the first Law Officer of the
Crown in the development of legislation and the provision of information to the
Parliament.

RESULTS AND SERVICES

The Department has a significant role, in partnership with other justice agencies, to
ensure the delivery of Government priorities to reduce crime, re-offending and
antisocial behaviour and improve customer services. It promotes a just and safe
society by working towards the following results:

¢ The rights of the people of New South Wales are protected.

¢ Public safety and support are improved.

Key services provided by the Department that contribute to these results include
providing:

¢ legal, professional and regulatory services, including advice to the
Government on law, justice and legal reforms

¢ administration of NSW Courts, Tribunals and Community Justice Centres

¢ crime prevention and criminal diversion programs and support services to
victims of violent crime, including grant funding to local communities

¢ court support, including transcription services, court security and jury
management
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¢ registry services for births, deaths and marriages

¢ legal services that involve Constitutional powers and implications beyond a

Minister’s portfolio and

¢ client services and corporate governance to business units including the
Public Trustee NSW, the Office of the Public Guardian, the Office of the
Protective Commissioner and the Legal Profession Admission Board.

The key services provided by the Department and the way in which they are
expected to contribute to results are set out in the following table:

2009-10 Results
Budget
g Expenses
Service Grou ps Rights of the people of :
Public safety and support
New South Wales are imporoved
$m are protected P

Legal, Policy and Regulatory

Services 52.6 4 v
Court Services 387.1 v 4
Court Support Services 92.1 4 v
Crime Prevention and

Community Services 110.5 4 4
Registry of Births, Deaths and

Marriages 23.0 v
Crown Solicitor’'s Office 42.5 v
Business and Personnel

Services 55.8 4
Total Expenses Excluding

Losses 763.6

RECENT ACHIEVEMENTS

The NSW court system is consistently rated by the Productivity Commission as
among the best performing in Australia and continues to achieve cost efficiencies
without compromising service standards. Improved case management, world-class
information technology and electronic systems in courts also continue to improve
the efficiency and effectiveness of the court system.

The Department is a key partner agency in delivering improved community
outcomes in the NSW Government’s priority areas of reducing crime, re-offending
and antisocial behaviour and improving customer services.
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The Department continues to develop and support new court diversion and
intervention programs. The Circle Sentencing program, an alternative sentencing
court for Aboriginal offenders, has been strengthened to better achieve its main
objective of reducing recidivism in the Aboriginal community. The innovative
Forum Sentencing program (formerly known as Young Adult Conferencing)
has also been extended to Burwood, Newtown, Balmain, Campbelltown, Camden,
Picton and Moss Vale Local Courts during the year, allowing more victims of
crime to have a say in how criminals are sentenced.

The successful NSW Drug Court program also marked its tenth anniversary in
2009. Around 150 defendants complete the program each year, following
intensive drug treatment and rehabilitation.

As part of the Government’s commitment to tackle youth crime and reduce
re-offending rates and antisocial behaviour, the Department commenced work on a
two year trial of the new Youth Conduct Orders program. Under the trial,
young offenders charged with lower level antisocial offences that would be
otherwise dealt with under the Young Offenders Act can instead be placed on a
Youth Conduct Order for up to 12 months. Orders can include strict limitations on
a juvenile’s movement and behaviour, including curfews, school attendance
requirements and non-association orders so they do not mix with bad influences or
gang members.

Recent reforms make it easier for victims of violent crimes to present their victim
impact statement in NSW courts. Amendments to the Crimes (Sentencing
Procedure) Act 1999 deliver significant benefits for vulnerable witnesses such as
sexual assault victims and children who, for the first time, are able to give their
victim impact statements via closed circuit television.

JusticeLink, the Department’s integrated multi-jurisdiction court administration
system, continues to be rolled out with several major applications already
implemented, including Supreme Court and District Court processing of criminal
matters, online court services within the Supreme Court equity division for the
electronic filing of court documents, and as a virtual courtroom for use in case
management activities. All remaining elements of the JusticeLink system are
expected to be installed and operational during the 2009-10 financial year.

The Parramatta Courthouse is being upgraded to bring it in line with the
standards set by the courts in the neighbouring Parramatta Justice precinct.
Dubbo Courthouse has been upgraded with a redesigned court registry and client
service areas, improved security and modifications to make the buildings more
accessible to people with a disability. Works have commenced at Gosford to
improve disability access and fire safety, King Street to upgrade judicial chambers
and Armidale to improve security.
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In addition the Department has continued its major upgrade of remote witness
facilities, with a total of 83 remote witness rooms servicing 155 courtrooms in
both metropolitan and regional areas. The Department is also continuing to
expand its Audio Visual Link network. This reduces the need to transport
prisoners to court for short matters. Video conferencing technology is installed at
more than 200 courtrooms, prisons, juvenile justice centres and legal offices across
the State.

STRATEGIC DIRECTIONS

The Department, in partnership with other justice agencies, will continue to
contribute to achieving NSW Government priorities to deliver improved
community outcomes through a focus on the following key priorities:

¢ reducing crime and re-offending through a range of rehabilitation programs,
improving the effectiveness of existing crime-prevention programs,
expanding preventative programs and providing better support for local and
disadvantaged communities to reduce involvement in crime

¢ reducing the over-representation of Aboriginal people in legal processes,
particularly through mediation and diversionary programs and the expansion
of the Circle Sentencing program

¢ assisting in implementing the Government’s Keep Them Safe: A shared
approach to child wellbeing package

¢ reducing impacts on victims of crime, including sexual assault victims and
mental health patients and their carers, by ensuring that victims are actively
supported and involved in the justice process

¢ promoting just, quick and cheaper resolution of civil disputes, particularly
through alternative dispute resolution and non-adversarial justice options

¢ improving court systems and facilities to make it simpler and faster for
customers using the justice system and to ensure that civil and criminal
proceedings are dealt with in a prompt and equitable manner

¢ further developing JusticeLink applications for Supreme and District Court
civil matters and all applications for the Local Court

¢ applying world-class information technology and electronic systems to make
our courts safer, more efficient and more sensitive to the needs of vulnerable
customers
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¢ implementing initiatives from the 2008-09 Mini-Budget including the merger
of the Public Trustee NSW and the Office of the Protective Commissioner to
achieve service improvements and operational efficiencies and

¢ increasing efficiency through the consolidation of corporate services and the
implementation of improved governance, procurement and debt recovery
systems.

2009-10 BUDGET INITIATIVES

Total Expenses

In 2009-10, total expenses for the Attorney General's Department are estimated to
be $763.6 million, an increase of 2.4 per cent compared to 2008-09. Additional
allocations for 2009-10 include $2.9 million to commence fire safety and other
compliance works at the Law Courts building in Queens Square.

A further $2.3 million will be provided to the Department during 2009-10 to
implement initiatives under Keep Them Safe: a shared approach to child
wellbeing when implementation plans and detailed costings have been finalised
including:

¢ $2.1 million to increase the use of alternative dispute resolution in the
Children’s Court and

¢ $165,000 for night patrols in smaller and remote communities, to reduce the
risk of children being assaulted or becoming involved in criminal activities.

Capital Expenditure

The Department’s capital allocation of $42 million in 2009-10 provides for the
expansion and modification of existing courthouses, the upgrade of information
technology infrastructure and the purchase and replacement of plant and
equipment. Provisions for new and ongoing projects include:

¢ $3.7 million for development and implementation of Joined Up Justice to
enable sharing of information between justice sector agencies

¢ $5.7 million for the development and implementation of the Legal eServices
system, to provide access to and exchange of information with the legal
profession and the general public
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¢ $12.6 million for the Court Upgrade Program to improve service delivery at
various courthouses across New South Wales

¢ $6 million for the further rollout of the remote witness program to provide
closed circuit television facilities at a number of courts and

¢ $13.2 million for the ongoing upgrade and replacement of the Department’s
plant and equipment and other minor works.
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RESULT INDICATORS

The rights of the people of New South Wales are protected
2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Net cost per finalised case:

Supreme Court $ 3,303 3,316 3,504 3,500 3,800

District Court $ 3,965 4,053 4,206 4,200 4,300

Local Court $ 349 338 370 370 400
Clearance rate:

Supreme Court % 106 105 100 100 100

District Court % 101 100 100 100 100

Local Court % 97 95 100 100 100
Pending criminal matters <12 mths old:

Supreme Court % 94 86 85 85 89

District Court % 94 94 90 90 95
Pending civil matters <12 mths old:

Supreme Court % 74 75 74 74 75

District Court % 74 71 76 76 77

Pending Local Court criminal

matters <6 mths old % 91 89 90 90 90

These indicators measure the efficiency of court processes over time, the cost per case is
expected to reduce. All cases lodged within a year are expected to be cleared (i.e. a target of
100 per cent) and the backlog of pending civil and criminal matters is expected to decrease.
Depending on the particular jurisdiction, courts aim to have greater than 90 per of cases either
less than 6 months or 12 months old.

Public safety and support are improved

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Major crime trends across NSW

local government areas that

are stable or falling @ % 95 95 95 95 95
Persons accepted to

Magistrates' Early Referral

into Treatment Program ® no. 1,659 1,872 1,670 1,650 1,800

(a) This indicator is a proxy measure for the level of public safety: if a higher number of crime
trends are stable or falling then the level of crime is falling and safety is increasing.

(b) This indicator shows the number of local court adult defendants with illicit drug use
problems voluntarily entering drug treatment diversion programs.
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RESULT INDICATORS (CONT)

Public safety and support are improved (cont)

Offenders completing Forum

Sentencing Program © no. 133 132 160
Victims who participated in
Forum Sentencing conferences @  no. 47 27 50

125 220

70 90

(c) This indicator measures the number of offenders referred to the Forum Sentencing Program
who successfully completed Intervention Plans. It is expected that the number will increase

once the Program is rolled out to further courts from next financial year.

(d) This indicator measures the number of victims who participate in Forum Sentencing

conferences.
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SERVICE GROUP STATEMENTS

16.1 Legal, Policy and Regulatory Services

Service Description: This service group covers the provision of advice to Government on
law and justice and the development and implementation of legislation,
legal reforms, evidence-based policies and justice programs. It also
covers the regulation of the activities of professional groups; collection
of statistical information and research on crime; privacy services; legal
assistance and representation; and investigation and resolution of
complaints.

Linkage to Results: This service group contributes to the protection of rights and improved
public safety and support by working towards a range of intermediate
results that include:

¢
¢
L4

Service Measures:

Proposals for legislative
reform considered by
Parliament

Requests for statistical

access to justice services
laws that support the community

the provision of legal representation, policy, professional and
regulatory services and

the timely investigation and resolution of complaints.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

no. 27 43 32 30 30

information completed by
Bureau of Crime Statistics
and Research

Higher Court matters completed
by Public Defenders

Employees:

Financial Indicators:

Total Expenses Excluding Losses
NET COST OF SERVICES

CAPITAL EXPENDITURE

no. 1,121 1,027 1,000 1,000 1,000

no. 431 976 480 920 930
FTE 265 273 274 274 281
2008-09 2009-10
Budget Revised Budget
$000 $000 $000
50,649 50,458 52,574
39,116 38,354 39,125
803 960 941
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SERVICE GROUP STATEMENTS (CONT)

16.2 Court Services

Service Description: This service group covers the administration of NSW Courts, Tribunals
and Community Justice Centres. It also covers drug and alcohol
diversionary programs and the provision of support for vulnerable
witnesses, victims of sexual assault and clients with mental health
problems.

Linkage to Results: This service group contributes to the protection of rights and improved
public safety and support by working towards a range of intermediate
results that include:

¢ access to justice services

¢ resolution of disputes and criminal matters
+ support for court processes and participants and
+ laws that support the community.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Service Measures:

Cases Finalised:

Supreme Court no. 14,902 14,704 15,202 14,500 14,500
District Court no. 18,377 19,163 18,746 18,500 18,900
Local Court thous 356,560 352,138 363,727 364,000 367,000
Community Justice Centre
mediation sessions held no. 2,166 1,714 2,000 1,800 1,800
Finalisations per FTE Judicial
Officer:
Supreme Court no. 254 232 250 240 240
District Court no. 265 286 268 270 280
Local Court no. 3,155 3,172 3,250 3,250 3,300
Employees: FTE 2,072 2,029 1,966 1,966 1,944
2008-09 2009-10
Budget Revised Budget
$000 $000 $000

Financial Indicators:

Total Expenses Excluding Losses 380,181 390,639 387,096
NET COST OF SERVICES 268,856 273,935 271,913
CAPITAL EXPENDITURE 42,312 40,974 35,243
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SERVICE GROUP STATEMENTS (CONT)

16.3 Court Support Services

Service Description: This service group covers the provision of key support services to
NSW Courts and Tribunals, including court transcription services, court
security, jury management and library information services.

Linkage to Results: This service group contributes to the protection of rights and improved
public safety and support by working towards a range of intermediate
results that include:

¢ access to justice services

laws that support the community

*
+ resolution of disputes and criminal matters and
.

support for court processes and participants.

Service Measures:

Local Court sittings with
uniformed sheriff's officer
present

Satisfaction with Law
libraries services

Transcript pages provided as
daily transcript

Employees:

Financial Indicators:

Total Expenses Excluding Losses
NET COST OF SERVICES

CAPITAL EXPENDITURE

2006-07 2007-08 2008-09

Units Actual

% 76
% 89
no. 372,868
FTE 776

2008-09 2009-10

Actual Forecast Revised Forecast

75 77

96 90

80 80

90 90

379,504 384,138 375,000 385,000

801 835 835 776
2008-09 2009-10
Budget Revised Budget
$000 $000 $000
90,672 93,350 92,116
83,509 86,166 84,701
2,297 3,258 2,875
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SERVICE GROUP STATEMENTS (CONT)

16.4 Crime Prevention and Community Services

Service Description: This service group covers the development of evidence-based policies
and programs to prevent crime and reduce re-offending, to reduce
Aboriginal involvement in criminal justice processes and to promote

anti-discrimination and equal opportunity principles and policies.

It

also covers services to support victims of crime by providing access to
services and entitlements to assist in their recovery.

Linkage to Results: This service group contributes to the protection of rights and improved
public safety and support by working towards a range of intermediate

results that include:

¢ reduced incidence of crime, violence and social displacement

¢ support for victims of crime and

¢ the development and implementation of crime prevention
programs.

Service Measures:

Anti-discrimination complaints
closed

Victims Compensation Tribunal
applications received

Employees:

Financial Indicators:

Total Expenses Excluding Losses

Units

no.

no.

FTE

2006-07 2007-08 2008-09 2008-09 2009-10
Actual Actual Forecast Revised Forecast

1,113 1,073 1,100 1,100 1,100

5,636 7,031 6,600 6,600 6,900

170 177 189 189 175
2008-09 2009-10
Budget Revised Budget

$000 $000 $000

109,360 109,728 110,531

NET COST OF SERVICES 100,537 101,317 99,155
CAPITAL EXPENDITURE 746 966 834
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16 ATTORNEY GENERAL'S DEPARTMENT

SERVICE GROUP STATEMENTS (CONT)

16.5 Registry of Births, Deaths and Marriages

Service Description: This service group covers the provision of an accurate, consistent,
equitable and secure system for the registration of births, deaths and
marriages in New South Wales. Information recorded in the system is
used to provide a range of certificates, products and information
services, including reliable data for planning and research.

Linkage to Results: This service group contributes to the protection of rights by working
towards a range of intermediate results that include:

¢ representation and administration of life events and

+ the provision of effective legal and professional services.

Service Measures:

Customer transaction volumes
(applications and
registrations)

Compliance with Guarantee of
Service (standard
certificate applications)

Employees:

Financial Indicators:

Total Expenses Excluding Losses
NET COST OF SERVICES

CAPITAL EXPENDITURE

2006-07 2007-08 2008-09 2008-09 2009-10

Units Actual Actual Forecast Revised Forecast

no. 728,629 730,703 727,000 774,000 759,000

% 75.8 52.0 98.0 55.0 85.0

FTE 139 139 158 158 176
2008-09 2009-10
Budget Revised Budget
$000 $000 $000
20,371 21,763 22,978
(8,248) (6,697) (8,535)
3,311 3,311 752
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SERVICE GROUP STATEMENTS (CONT)

16.6 Crown Solicitor's Office

Service Description:

This service group covers the provision of core and non-core (general)

legal services to the NSW Government. The Crown Solicitor must be
engaged by government agencies to perform core legal services for
matters that have implications for government beyond an individual
Minister's portfolio, involve the constitutional powers and privileges of
the State or raise issues that are fundamental to the responsibilities of
government. The Crown Solicitor's Office competes with the private
legal profession for non-core legal work.

Linkage to Results:

towards a range of intermediate results that include:
¢ awareness of rights

¢ access to justice services and

This service group contributes to the protection of rights by working

¢ the provision of legal representation, policy, professional and
regulatory services.

Service Measures:

Average daily billable hours

2006-07 2007-08 2008-09 2008
Actual

-09 2009-10
Actual Forecast Revised Forecast

per solicitor 4.7 4.7 4.9 4.9 4.9
Proportion of core work to

total work 53.3 58.4 53.5 59.0 60.0
Employees: 314 315 330 330 339

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

Financial Indicators:
Total Expenses Excluding Losses 40,839 55,877 42,525
NET COST OF SERVICES 20,963 38,798 24,943
CAPITAL EXPENDITURE 1,400 1,400 1,350
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16 ATTORNEY GENERAL'S DEPARTMENT

SERVICE GROUP STATEMENTS (CONT)

16.7 Business and Personnel Services

Service Description: This service group covers the provision of personnel services to the
Public Trustee NSW, the Office of the Protective Commissioner, the
Office of the Public Guardian and the Legal Profession Admission

Board.

Linkage to Results: This service group contributes to the protection of rights by working
towards a range of intermediate results that include:

+ provision of effective legal and professional services and

¢ representation and administration of life matters.

Employees:

Public Trustee NSW

Office of the Protective
Commissioner

Office of the Public Guardian

Legal Profession Admission
Board

Financial Indicators:

Total Expenses Excluding Losses

NET COST OF SERVICES

Units

FTE

FTE
FTE

FTE

2006-07 2007-08 2008-09 2008-09 2009-10
Actual Actual Forecast Revised Forecast

262 261 260 260 268
235 240 233 233 263
65 67 68 68 71
11 9 9 9 11
2008-09 2009-10
Budget Revised Budget

$000 $000 $000
53,620 52,086 55,786
718 1,601 841
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Expenses Excluding Losses
Operating expenses -
Employee related 443,588 473,810 468,054
Other operating expenses 107,566 93,287 95,211
Depreciation and amortisation 56,585 57,776 62,965
Grants and subsidies 17,638 18,673 18,557
Finance costs 3,899 4,035
Other expenses 120,315 126,456 114,784
Total Expenses Excluding Losses 745,692 773,901 763,606
Less:
Retained Revenue
Sales of goods and services 206,461 205,466 211,560
Investment income 4,016 4,816 4516
Retained taxes, fees and fines 7,000 6,664 9,400
Grants and contributions 11,217 11,336 11,842
Other revenue 15,070 15,602 17,685
Total Retained Revenue 243,764 243,884 255,003
Gain/(loss) on disposal of non current assets 10 (258) 10
Other gains/(losses) (3,533) (3,199) (3,550)
NET COST OF SERVICES 505,451 533,474 512,143
RECURRENT FUNDING STATEMENT
Net Cost of Services 505,451 533,474 512,143
Recurrent Services Appropriation 414,979 430,848 414,130
CAPITAL EXPENDITURE STATEMENT
Capital Expenditure 50,869 50,869 41,995
Capital Works and Services Appropriation 48,013 48,013 41,877
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 36,138 42,350 55,536
Receivables 39,503 49,782 50,088
Other 18,386 16,053 16,459
Total Current Assets 94,027 108,185 122,083
Non Current Assets
Receivables 29,142 56,543 56,721
Other financial assets 118,398 133,261 133,261
Property, plant and equipment -
Land and building 812,747 791,671 778,753
Plant and equipment 79,815 107,920 96,920
Intangibles 61,933 52,873 55,821
Other 4,275 13,927 13,904
Total Non Current Assets 1,106,310 1,156,195 1,135,380
Total Assets 1,200,337 1,264,380 1,257,463
LIABILITIES
Current Liabilities
Payables 27,167 30,140 32,340
Borrowings at amortised cost 2,875 2,075 2,701
Tax 274 1,106 1,133
Provisions 64,687 70,511 72,805
Other 14,741 10,441 10,441
Total Current Liabilities 109,744 114,273 119,420
Non Current Liabilities
Borrowings at amortised cost 37,668 33,026 35,125
Provisions 8,010 44 547 44,926
Other 2,500 7,713 7,713
Total Non Current Liabilities 48,178 85,286 87,764
Total Liabilities 157,922 199,559 207,184
NET ASSETS 1,042,415 1,064,821 1,050,279
EQUITY
Reserves 419,026 419,422 419,422
Accumulated funds 623,389 645,399 630,857
TOTAL EQUITY 1,042,415 1,064,821 1,050,279
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000

CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Payments

Employee related 395,546 376,984 418,293

Grants and subsidies 17,638 18,673 18,557

Finance costs 2,170 3,899 4,035

Other 247,786 241,822 231,776
Total Payments 663,140 641,378 672,661
Receipts

Sale of goods and services 199,587 171,551 207,527

Interest 725 1,540 1,226

Other 58,745 59,395 64,758
Total Receipts 259,057 232,486 273,511
NET CASH FLOWS FROM OPERATING ACTIVITIES (404,083) (408,892) (399,150)
CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of property, plant and equipment 10 31 10
Purchases of property, plant and equipment (44,051) (47,795) (31,883)
Other (6,818) (3,074) (10,112)
NET CASH FLOWS FROM INVESTING ACTIVITIES (50,859) (50,838) (41,985)
CASH FLOWS FROM FINANCING ACTIVITIES
Proceeds from borrowings and advances 1,000 4,800
Repayment of borrowings and advances (1,943) (2,086) (2,075)
Other (3,303) (2,937) (4,411)
NET CASH FLOWS FROM FINANCING ACTIVITIES (4,246) (5,023) (1,686)
CASH FLOWS FROM GOVERNMENT
Recurrent appropriation 414,979 430,848 414,130
Capital appropriation 48,013 48,013 41,877
Cash transfers to Consolidated Fund (559)
NET CASH FLOWS FROM GOVERNMENT 462,992 478,302 456,007
NET INCREASE/(DECREASE) IN CASH 3,804 13,549 13,186
Opening Cash and Cash Equivalents 32,334 28,801 42,350
CLOSING CASH AND CASH EQUIVALENTS 36,138 42,350 55,536
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT (CONT)
CASH FLOW RECONCILIATION
Net cost of services (505,451) (533,474) (512,143)
Non cash items added back 100,557 114,055 108,978
Change in operating assets and liabilities 811 10,527 4,015
Net cash flow from operating activities (404,083) (408,892) (399,150)
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JUDICIAL COMMISSION OF NEW SOUTH WALES

The Judicial Commission of New South Wales is an independent statutory
corporation established under the Judicial Officers Act 1986. The Commission
promotes excellence in judicial performance to enhance public confidence in the
judiciary.

RESULTS AND SERVICES

The Commission works closely with the Attorney General’s Department,
the Office of Director of Public Prosecutions, the Legal Aid Commission of
New South Wales, the Sentencing Council, NSW Police Force and other partner
agencies to meet Government priorities of reducing crime and re-offending,
and increasing customer satisfaction with Government services by working
towards the following results:

¢ The judiciary is better informed and professional.

¢ There is consistency in sentencing.

¢ Complaints are examined in accordance with statutory provisions.

Key services provided by the Commission that contribute to these results include:

¢ a judicial education program that provides an extensive conference and
seminar program for judicial officers and publishes professional reference
material including bench books, bulletins and journals, education
monographs, training DVDs and conference papers

¢ a research and sentencing program that involves research and analysis of
aspects of sentencing to publish sentencing trend papers, monographs and a
sentencing bench book. The Commission also maintains and develops the
Lawcodes database, which provides standard codes to describe offences in
New South Wales, and provides online statistical and legal information
through the Judicial Information Research System (JIRS) and

¢ a complaints function that examines complaints against judicial officers in a
timely and efficient manner and provides advice to the public about the
Commission’s complaint function.
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17 JUDICIAL COMMISSION OF NEW SOUTH WALES

The key services provided by the Commission and the way in which they are
expected to contribute to these results, are set out in the following table:

2009-10 Results
Budget
g Expenses T
Service Grou pS P Better informed Consi : Examllna_\tlon_ of
: onsistency in complaints in
$m il .E)Jr(;)i];?zsmnal sentencing accordance with
! Y statutory provisions
Judicial Education 17 v 4 v
Research and Sentencing 3.0 4 v v
Complaints against Judicial
Officers 0.6 v
Total Expenses
Excluding Losses 5.3

RECENT ACHIEVEMENTS

In recent years, the Commission has introduced a number of initiatives including
judgment writing workshops, cultural awareness programs, occasional seminars on
relevant topics, and a sexual assault manual for District Court judges.
The Commission has also redesigned a civil bench book, an equality before the
law bench book, JIRS and developed an Extensible Markup Language based
publishing system.

STRATEGIC DIRECTIONS

The Commission will continue to focus on the provision of high quality
professional development programs for judicial officers. Timely and practical
information will continue to be provided to judicial officers through publications,
conferences and seminars and the computerised JIRS, which contains sentencing
and other information relevant to judicial decision making.

The Commission will also continue to offer an extensive conference and seminar
program for judicial officers in each court, ranging from induction courses for
new appointees to specialist conferences on specific aspects of law, procedure,
judicial skills and technique, as well as an annual conference for each court.
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17 JUDICIAL COMMISSION OF NEW SOUTH WALES

Initiatives to ensure that judicial officers are aware of social context issues
involving children, women, sexual offences, domestic violence and ethnic
minorities will be pursued and the Commission will continue to work with other
judicial education bodies within Australia to share information and experience,
and to explore the possibility of collaborating on joint programs to reduce costs.

The Commission will assist the Sentencing Council in collecting information
necessary to monitor guidelines and standard non-parole period offences.

2009-10 BUDGET INITIATIVES

Total expenses

Total expenses of the Commission are projected to be $5.3 million in 2009-10,
an increase of 2.5 per cent on the 2008-09 Budget.

Capital expenditure

An amount of $150,000 has been provided to meet the Commission’s ongoing
plant and equipment needs.
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17 JUDICIAL COMMISSION OF NEW SOUTH WALES

RESULT INDICATORS

Better informed and professional judiciary

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Judicial development
conferences-overall

satisfaction rating % 90 91 85 85 85
Judicial officers who attend
at least two training days % 92 88 90 90 90

These indicators show the effectiveness of the Commission's education programs, which will
lead to a better informed and more professional judiciary.

Consistency in sentencing

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Crown appeal cases

upheld/allowed by the Court

of Criminal Appeal % 62 60 60 60 60
Severity appeal cases upheld

by the Court of Criminal

Appeal % 39 39 40 40 40
JIRS usage-page hits per month no. 45898 56,722 45,000 60,000 65,000

Crown appeal and severity appeal cases can be a measure of the imposition of inconsistent
sentences. In determining whether sentences are within range or outside the permissible range,
courts use JIRS as well as the Commission's publications and other resources. These indicators
show the effectiveness of the Commission's research and sentencing programs.
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RESULT INDICATORS (CONT)

Examination of complaints in accordance with statutory
provisions
2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Complaints finalised within 12

months % 100 100 100 100 100
Complaints for which further

action is required % 10 8 10 10 10
Cost per finalised complaint

handled by the Commission $ 10,000 8,000 6,500 8,000 8,000

These indicators show the effectiveness and efficiency of the Commission's complaint function
and are a benchmark for increased customer satisfaction with services.
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17 JUDICIAL COMMISSION OF NEW SOUTH WALES

SERVICE GROUP STATEMENTS

17.1 Judicial Education

Service Description: This service group covers the provision of education services to
promote a better informed and professional judiciary.

Linkage to Results: This service group contributes to a better informed and professional
judiciary, consistency in sentencing and the examination of complaints
in accordance with statutory provisions by working towards the

intermediate

result of maintaining high standards of judicial

performance.

Service Measures:

Judicial education days

Average number of training
days per judicial officer

Publications

Computer training sessions

Employees:

Financial Indicators:

Total Expenses Excluding Losses
NET COST OF SERVICES

CAPITAL EXPENDITURE

2006-07 2007-08 2008-09 2008-09 2009-10

Units Actual Actual Forecast Revised Forecast

no. 1,486 1,294 1,300 1,300 1,300

no. 5 4 5 5 5
no. 24 30 27 27 27
no. 120 105 125 100 100
FTE 13 13 12 13 13
2008-09 2009-10
Budget Revised Budget

$000 $000 $000
1,681 1,755 1,727
1,490 1,523 1,522
49 50 50
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SERVICE GROUP STATEMENTS (CONT)

17.2 Research and Sentencing

Service Description: This service group covers research services to ensure consistency in
sentencing.
Linkage to Results: This service group contributes to a better informed and professional

judiciary, consistency in sentencing and the examination of complaints
in accordance with statutory provisions by working towards the
intermediate result of courts achieving consistency of approach in
sentencing.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Service Measures:

JIRS availability % 97 99 97 99 99
Enhancements to JIRS no. 3 6 3 3 3
Sentencing monographs,

sentencing trends papers and

updates to bench books no. 6 8 6 6 6
Coding, distribution of new

and amended offences in

advance (Lawcodes database) % 95 100 100 100 100
Employees: FTE 22 21 20 21 21
2008-09 2009-10
Budget Revised Budget

$000 $000 $000

Financial Indicators:

Total Expenses Excluding Losses 2,855 2,980 2,930
NET COST OF SERVICES 2,527 2,585 2,582
CAPITAL EXPENDITURE 83 84 84
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17 JUDICIAL COMMISSION OF NEW SOUTH WALES

SERVICE GROUP STATEMENTS (CONT)

17.3 Complaints Against Judicial Officers

Service Description: This service group covers the effective examination of complaints in
accordance with statutory provisions.

Linkage to Results: This service group contributes to the examination of complaints in
accordance with statutory provisions by working towards the
intermediate result of improving judicial accountability through effective
complaint handling.

Service Measures:

Complaints acknowledged within
1 week of receipt

Complaints finalised within 6
months

Complaints finalised within 12
months

Employees:

Financial Indicators:

Total Expenses Excluding Losses
NET COST OF SERVICES

CAPITAL EXPENDITURE

2006-07 2007-08 2008-09 2008-09 2009-10

Units Actual Actual Forecast Revised Forecast

% 100 100 100 100 100
% 90 97 90 90 90
% 100 100 100 100 100
FTE 1 1 1 1 1
2008-09 2009-10
Budget Revised Budget

$000 $000 $000
603 627 613
594 544 540
18 16 16
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000

OPERATING STATEMENT
Expenses Excluding Losses

Operating expenses -

Employee related 3,699 3,734 3,774
Other operating expenses 1,350 1,525 1,394

Depreciation and amortisation 90 100 102

Grants and subsidies 3
Total Expenses Excluding Losses 5,139 5,362 5,270
Less:
Retained Revenue

Sales of goods and services 403 438 403

Investment income 75 68 68

Other revenue 50 204 155
Total Retained Revenue 528 710 626
NET COST OF SERVICES 4,611 4,652 4,644
RECURRENT FUNDING STATEMENT
Net Cost of Services 4,611 4,652 4,644
Recurrent Services Appropriation 4,278 4,275 4,323
CAPITAL EXPENDITURE STATEMENT
Capital Expenditure 150 150 150
Capital Works and Services Appropriation 150 150 150
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 1,125 1,259 1,250
Receivables 222 124 124
Total Current Assets 1,347 1,383 1,374
Non Current Assets
Property, plant and equipment -
Plant and equipment 359 354 404
Intangibles 8 2
Total Non Current Assets 367 356 404
Total Assets 1,714 1,739 1,778
LIABILITIES
Current Liabilities
Payables 107 138 138
Provisions 355 346 346
Other 7 5 5
Total Current Liabilities 469 489 489
Non Current Liabilities
Provisions 4 3 3
Total Non Current Liabilities 4 3 3
Total Liabilities 473 492 492
NET ASSETS 1,241 1,247 1,286
EQUITY
Accumulated funds 1,241 1,247 1,286
TOTAL EQUITY 1,241 1,247 1,286
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Payments
Employee related 3,518 3,504 3,564
Grants and subsidies 3
Other 1,527 1,704 1,573
Total Payments 5,045 5,211 5,137
Receipts
Sale of goods and services 403 438 403
Interest 75 68 68
Other 229 383 334
Total Receipts 707 889 805
NET CASH FLOWS FROM OPERATING ACTIVITIES (4,338) (4,322) (4,332)
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of property, plant and equipment (150) (150) (150)
NET CASH FLOWS FROM INVESTING ACTIVITIES (150) (150) (150)
CASH FLOWS FROM GOVERNMENT
Recurrent appropriation 4,278 4,275 4,323
Capital appropriation 150 150 150
NET CASH FLOWS FROM GOVERNMENT 4,428 4,425 4,473
NET INCREASE/(DECREASE) IN CASH (60) 47) 9
Opening Cash and Cash Equivalents 1,185 1,306 1,259
CLOSING CASH AND CASH EQUIVALENTS 1,125 1,259 1,250
CASH FLOW RECONCILIATION
Net cost of services (4,611) (4,652) (4,644)
Non cash items added back 271 330 312
Change in operating assets and liabilities 2
Net cash flow from operating activities (4,338) (4,322) (4,332)
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LEGAL AID COMMISSION OF NEW SOUTH WALES

The Legal Aid Commission of New South Wales (Legal Aid NSW) is a statutory
body established by the Legal Aid Commission Act 1979. Legal Aid NSW
receives funding from the State Government and the Public Purpose Fund to
provide legal aid and other legal services.

The Australian Government also provides funding for Legal Aid NSW to deliver
legal assistance in matters arising under Commonwealth law.

RESULTS AND SERVICES

Legal Aid NSW contributes to Government priorities of reduced rates of crime,
recidivism, and antisocial behaviour by working towards the following result:

¢ People, in particular those who are disadvantaged, can understand, protect and
enforce their legal rights and appreciate their legal obligations.

Key services provided by Legal Aid NSW that contribute to this result include:

¢ delivering criminal law services that assist persons accused of criminal
offences to properly understand and respond to allegations made against them

¢ delivering family law services to help ensure that each person’s interests,
particularly children’s needs, are provided for and properly considered where
decisions are made about arrangements in their family and personal lives

¢ delivering civil law services that provide options for people to contest unjust
decisions and seek redress for harm caused by others and

¢ facilitating community partnerships that support community legal centres in
providing legal information, education and assistance, and delivering
specialised court support schemes to assist women and children seeking
protection from domestic violence.
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The key services provided by Legal Aid NSW and the way in which they are
expected to contribute to these results are set out in the following table:

2009-10 Results
Budget
. Expenses
SerVI ce Gro u pS People in particular those who are disadvantaged can
understand, protect and enforce their legal rights and
$m interests as well as appreciate their legal obligations.
Criminal Law Services 92.6 v
Civil Law Services 22.9 4
Family Law Services 61.1 v
Community Partnerships 22.6 v
Total Expenses Excluding
Losses 199.2

RECENT ACHIEVEMENTS

Legal Aid NSW has consistently increased the number of legal services provided
to disadvantaged persons over the last five years. In 2008-09, total legal
representation and duty appearances provided are projected to increase by 12,868
compared to 2007-08, legal advice by 3,639, and general information by 27,547.

Legal Aid NSW has also increased the availability of civil law services, outreach
services, particularly in country areas, and the number of family dispute resolution
conferences. This has resulted in more family law matters being resolved through
mediation rather than litigation.

More recently Legal Aid NSW has introduced new computerised grants
management and case management systems to further improve the quality of
services provided. During 2008-09 Legal Aid NSW also established programs to
assist those experiencing mortgage stress.

STRATEGIC DIRECTIONS

Legal Aid NSW will continue to focus on improving access to legal services for
disadvantaged people through partnerships with community legal centres and
private practitioners targeting areas of emerging and unmet need. Legal Aid NSW
will also expand the Women’s Domestic Violence Court Advocacy Program from
71 to 107 courts served, to provide further assistance to victims of domestic
violence and continue to offer assistance to those experiencing mortgage stress.
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2009-10 BUDGET INITIATIVES

Total Expenses

Total expenses for Legal Aid NSW are estimated at $199.2 million in 2009-10,
an increase of 3 per cent on the 2008-09 Budget. This includes additional funding
of $2.6 million to expand the Women’s Domestic Violence Court Advocacy
Program and $520,000 from the Public Purpose Fund for legal assistance in
relation to mortgage stress.

Australian Government funding for legal aid matters has previously been paid
directly to Legal Aid NSW. As part of new funding arrangements approved by
COAG, all payments will now be made via the Consolidated Fund. As a result,
receipts in forward years have been reduced by $48.7 million, with corresponding
increases in Consolidated Fund support.

Capital Expenditure

Legal Aid NSW’s capital allocation of $4.4 million for 2009-10 provides for the
upgrade and replacement of information technology and other items of equipment
across its 21 metropolitan and regional offices.
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RESULT INDICATORS

People, in particular those who are disadvantaged, can
understand, protect and enforce their legal rights and interests
as well as appreciate their legal obligations

Units

Result Indicators:
Average waiting time for

advice appointments @ days
Means test income limit as a

percentage of current

national minimum wage ® %
Local Court sittings serviced

by duty solicitor schemes © %
People accessing community

legal education sessions @ no.

2006-07 2007-08 2008-09

Actual Actual Forecast
4.3 5.0 4.0
52.6 60.9 52.6
100 100 100
15,132 17,520 16,500

2008-09 2009-10
Revised Forecast

4.0

58.5
100

23,803

4.0

58.5
100

23,800

(a) Timeliness is measured by the average length of time which clients have to wait before
receiving advice services. The desired movement is steady or downwards.

(b) This measures the extent to which legal aid is accessible to people on low incomes,
with the desired movement being either steady or increasing.

(c) Legal Aid NSW aims to ensure that duty solicitor services are available to assist eligible

persons at all Local Courts.

(d) This measure shows the number of people attending Legal Aid NSW funded education
sessions that are designed to assist people in understanding the law, as well as their legal
rights and obligations. The desired movement is upwards.
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18 LEGAL AID COMMISSION ON NEW SOUTH WALES

SERVICE GROUP STATEMENTS

18.1 Criminal Law Services

Service Description: This service group covers the provision of legal assistance and
counsel to those facing criminal charges.

Linkage to Results: This service group contributes to persons understanding and enforcing
their legal rights and appreciating their legal obligations in criminal
matters by working towards a range of intermediate results that include
the following:

L4

Service Measures:

Legal representation:
In-house @
Assigned

Duty appearances:
In-house®
Assigned

Legal advice and minor
assistance ®

General information services

ensuring punishment is not administered arbitrarily or against
innocent parties

ensuring accused persons have the opportunity to understand
properly and respond to the allegations made against them and

ensuring community respect and confidence in the law is
maintained.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

no. 34599 36,255 35900 13,790 13,800
no. 11,239 12,967 11,700 13,467 13,500

no. 45251 47,404 45,600 84,458 85,000
no. 46,030 52,777 47,000 51,009 51,500

no. 32,446 31,413 33,000 30,089 30,500
no. 96,095 115401 98,000 126,095 127,000

(a) A definitional change that took effect from 1 July 2008 means that much larger volumes of
in-house work are now classified as duty, rather than casework.

(b) Legal advice is provided by legal practitioners. Minor assistance is of a self-help nature and
is provided by Legal Aid staff.

Employees: FTE 395 393 393 406 406
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18 LEGAL AID COMMISSION ON NEW SOUTH WALES

SERVICE GROUP STATEMENTS (CONT)

18.1 Criminal Law Services (cont)

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
Financial Indicators:
Total Expenses Excluding Losses 95,611 103,729 92,552
NET COST OF SERVICES 56,333 65,010 59,562
CAPITAL EXPENDITURE 2,175 2,175 2,175
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18 LEGAL AID COMMISSION ON NEW SOUTH WALES

SERVICE GROUP STATEMENTS (CONT)

18.2 Civil Law Services

Service Description: This service group covers the provision of law services to clients who
require advice on matters such as housing, consumer and human
rights law, with a strong emphasis on protection of legal rights in
disadvantaged communities.

Linkage to Results: This service group contributes to persons understanding and enforcing
their legal rights and appreciating their legal obligations in civil matters
by working towards a range of intermediate results that include the
following:

¢ people are less likely to be exploited or denied their rights

¢ those who are vulnerable to excessive or improper use of power
are aware of their legal rights and obligations and

+ people have options to contest unjust decisions and seek redress
for harm caused.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Service Measures:

Legal representation:

In-house no. 1,034 1,213 1,020 1,262 1,300

Assigned no. 495 510 500 723 737
Duty appearances:

In-house no. 12,627 13,292 12,700 13,300 13,000

Assigned no. 13,749 12,740 13,800 12,392 12,700
Legal advice and minor

assistance @ no. 21,190 22,432 22,100 25569 26,000
General information services no. 113,641 134,615 115,500 144,110 147,000

(a) Legal advice is provided by legal practitioners. Minor assistance is of a self-help nature and
is provided by Legal Aid staff.

Employees: FTE 119 142 138 155 155
2008-09 2009-10
Budget Revised Budget

$000 $000 $000

Financial Indicators:

Total Expenses Excluding Losses 20,758 22,466 22,897
NET COST OF SERVICES 12,099 8,804 13,583
CAPITAL EXPENDITURE 435 435 435
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SERVICE GROUP STATEMENTS (CONT)

18.3 Family Law Services

Service Description: This service group covers the provision of assistance to families in
domestic or statutory disputes in areas such as divorce and parenting
arrangements and cases of child abuse and/or neglect.

Linkage to Results: This service group contributes to persons in a family dispute
understanding and enforcing their individual legal rights and
appreciating their legal obligations by working towards a range of
intermediate results that include the following:

¢ providing impartial skilled mediators to assist families to consider
matters objectively and arrive at workable outcomes and

¢ ensuring children's financial, emotional, physical and safety needs
and rights are protected during family breakdowns and disputes.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Service Measures:

Legal representation:

In-house no. 3,195 3,067 3,200 3,210 3,300

Assigned no. 10,645 11,296 10,800 10,767 11,000
Duty appearances:

In-house no. 3,434 3,214 3,500 3,518 3,600

Assigned no. 2,531 2,944 2,600 2,651 2,700
Legal advice and minor

assistance ©® no. 30,486 28,624 30,400 30,450 31,000
General information services no. 113,038 111,720 118,000 119,078 121,000

(a) Legal advice is provided by legal practitioners. Minor assistance is of a self-help nature and
is provided by Legal Aid staff.

Employees: FTE 209 225 216 244 244
2008-09 2009-10
Budget Revised Budget

$000 $000 $000

Financial Indicators:

Total Expenses Excluding Losses 58,898 69,416 61,050
NET COST OF SERVICES 10,871 34,454 56,902
CAPITAL EXPENDITURE 1,740 1,740 1,740
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18 LEGAL AID COMMISSION ON NEW SOUTH WALES

SERVICE GROUP STATEMENTS (CONT)

18.4 Community Partnerships

Service Description: This service group covers funding of community organisations for
specific purposes, in particular to provide specialised assistance for
women and children seeking legal protection from domestic violence.

Linkage to Results: This service group contributes to persons who are suffering from a
personal crisis, such as domestic violence, understanding and
enforcing their legal rights and obligations by working towards a range
of intermediate results that include the following:

*

Service Measures:

maintaining through Community Legal Centres the fundamental
rights of women, children and the disabled who may be victims of
domestic violence, discrimination or unjust hardship

participating in policy development and/or law reform activities

working with the NSW Police Force and Local Courts to develop a
more coordinated approach to domestic violence and

providing assistance to women and children subject to domestic
violence, such as obtaining legal protection through Apprehended
Domestic Violence Orders.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast

Local Courts served by Women's

Domestic Violence Court
Advocacy Program @

no. 59 62 61 71 107

Community Legal Centre cases

opened

no. 4,137 5,222 4,295 5,326 5,400

Community Legal Centre advice

services

no. 43,165 47,438 46,185 48,387 48,400

(@) Increase in 2009-10 reflects additional Budget funding provided to expand the Women's
Domestic Violence Court Advocacy Program.

Employees: FTE 5 5 5 6 6
2008-09 2009-10
Budget Revised Budget
$000 $000 $000
Financial Indicators:
Total Expenses Excluding Losses 18,114 21,810 22,710
NET COST OF SERVICES 10,564 12,415 13,450

Budget Estimates 2009-10



18 LEGAL AID COMMISSION ON NEW SOUTH WALES

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Expenses Excluding Losses
Operating expenses -
Employee related 72,609 75,309 77,717
Other operating expenses 17,625 18,265 18,049
Depreciation and amortisation 2,722 3,669 4,500
Grants and subsidies 17,237 20,852 21,459
Other expenses 83,188 99,326 77,484
Total Expenses Excluding Losses 193,381 217,421 199,209
Less:
Retained Revenue
Sales of goods and services 50,325 40,668 4,000
Investment income 5,404 5,292 4,282
Grants and contributions 47,785 51,069 47,450
Other revenue 270 180
Total Retained Revenue 103,514 97,299 55,912
Gain/(loss) on disposal of non current assets 4
Other gains/(losses) (565) (200)
NET COST OF SERVICES 89,867 120,683 143,497
RECURRENT FUNDING STATEMENT
Net Cost of Services 89,867 120,683 143,497
Recurrent Services Appropriation 88,945 101,038 143,497
CAPITAL EXPENDITURE STATEMENT
Capital Expenditure 4,350 4,350 4,350
Capital Works and Services Appropriation 3,600 3,600 3,600
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 79,257 74,358 79,303
Receivables 6,105 5,242 5,243
Other 9,741 4,705 4,705
Total Current Assets 95,103 84,305 89,251
Non Current Assets
Receivables 2,272 2,385 2,385
Property, plant and equipment -
Land and building 7,140 5,283 5,233
Plant and equipment 5,319 4,325 5,725
Intangibles 1,424 5,372 3,872
Other 331
Total Non Current Assets 16,486 17,365 17,215
Total Assets 111,589 101,670 106,466
LIABILITIES
Current Liabilities
Payables 20,704 25,569 25,970
Provisions 17,553 17,527 18,227
Total Current Liabilities 38,257 43,096 44,197
Non Current Liabilities
Provisions 1,726 2,374 2,469
Other 1,590 1,906 1,906
Total Non Current Liabilities 3,316 4,280 4,375
Total Liabilities 41,573 47,376 48,572
NET ASSETS 70,016 54,294 57,894
EQUITY
Accumulated funds 70,016 54,294 57,894
TOTAL EQUITY 70,016 54,294 57,894
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Payments
Employee related 72,608 71,742 76,521
Grants and subsidies 17,237 20,852 21,459
Other 104,248 134,990 108,157
Total Payments 194,093 227,584 206,137
Receipts
Sale of goods and services 49,806 40,031 3,800
Interest 5,404 5,122 4,282
Other 56,193 66,975 60,254
Total Receipts 111,403 112,128 68,336

NET CASH FLOWS FROM OPERATING ACTIVITIES ~ (82,690)  (115,456)  (137,801)

CASH FLOWS FROM INVESTING ACTIVITIES

Proceeds from sale of property, plant and equipment 4
Purchases of property, plant and equipment (4,350) (3,090) (4,350)
Other (1,260)
NET CASH FLOWS FROM INVESTING ACTIVITIES (4,350) (4,346) (4,350)
CASH FLOWS FROM GOVERNMENT

Recurrent appropriation 88,945 101,038 143,497
Capital appropriation 3,600 3,600 3,600
Cash transfers to Consolidated Fund (144)
NET CASH FLOWS FROM GOVERNMENT 92,545 104,494 147,097
NET INCREASE/(DECREASE) IN CASH 5,505 (15,308) 4,946
Opening Cash and Cash Equivalents 73,752 89,665 74,357
CLOSING CASH AND CASH EQUIVALENTS 79,257 74,357 79,303
CASH FLOW RECONCILIATION

Net cost of services (89,867) (120,683) (143,497)
Non cash items added back 2,722 3,669 4,500
Change in operating assets and liabilities 4,455 1,558 1,196
Net cash flow from operating activities (82,690) (115,456) (137,801)
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OFFICE OF THE DIRECTOR OF PUBLIC PROSECUTIONS

The Office of the Director of Public Prosecutions (ODPP) was established by the
Director of Public Prosecutions Act 1986 to provide an independent and just
prosecution service to the people of New South Wales.

The principal instruments governing the work of the ODPP are the Director of
Public Prosecutions Act 1986, the Crown Prosecutors Act 1986, the Victims
Rights Act 1996 and the Prosecution Guidelines.

RESULTS AND SERVICES

Through close cooperation with other agencies in the criminal justice portfolio,
the ODPP is working towards the following results:

¢

The likelihood of successful prosecutions and appropriate sentencing
outcomes for convicted criminals is increased.

The quality and timeliness of prosecution services through the expeditious
resolution of matters and the provision of high quality advice to police and
other agencies is improved.

There is increased participation of victims and witnesses in the prosecution
process by providing timely, high quality access and support.

Key services provided by the ODPP that contribute to these results include:

¢

undertaking the prosecution of serious criminal matters in all NSW Courts
and the High Court on behalf of the Crown and all child sexual assault
summary prosecutions and

providing assistance to victims and witnesses in the prosecution process by
ensuring that they have relevant information and support to enable them to
participate in the prosecution process.
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19 OFFICE OF THE DIRECTOR OF PUBLIC PROSECUTIONS

The key services provided by the Office and the way in which they are expected to

contribute to results are set out in the following table:

2009-10 Results
Budget
. Expenses -
Service Grou ps SIECEEs] SRaend Participation of
prosecutions and timeliness of victims and
$ appropriate prosecution witnesses
m sentences services
Prosecutions 92.6 4 4
Victim and Witness
Assistance 7.1 v v
Total Expenses
Excluding Losses 99.7

RECENT ACHIEVEMENTS

A pilot program of Criminal Case Conferencing has increased the rate of early
pleas of guilty by 15 per cent when compared to non-pilot matters in Sydney, and
by 10 per cent State-wide. This has resulted in efficiencies in trial preparation
through reduced late pleas of guilty. The pilot has been extended to 30 June 2010.

The Office has also recently:

¢

developed a structured 12 month Legal Development Program to train and
develop law graduates in the prosecution process

modified its case management system to produce workflows, templates and
statistical data that will substantially improve its reporting capability
regarding confiscation applications and orders under the Confiscation of
Proceeds of Crime Act 1989

participated in the Sexual Assault Communications Privilege Referral project
by referring victims for legal representation in matters where documents are
subpoenaed by defence representatives, with several legal practitioners
providing this service free of charge

enhanced its information package to victims of violent offences through
consolidating internal processes and producing a brochure amalgamating all
victim information into a user friendly booklet and

appointed an executive director charged with managing the administrative
functions of the Office.
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19 OFFICE OF THE DIRECTOR OF PUBLIC PROSECUTIONS

STRATEGIC DIRECTIONS

The ODPP will maintain its commitment to improve the criminal justice system
and to provide the people of New South Wales with an independent, fair and just
prosecution service through:

¢

improvement to its management systems to better monitor efficiency and
productivity

expeditious resolution of matters in the appropriate jurisdiction through the
centralised committals scheme and improved communication and negotiation
with police and defence legal representatives

the provision of high quality advice to police and other investigative agencies
to enhance the quality and timeliness of briefs of evidence

involvement in the education of investigative officers to improve the quality
and presentation of evidence and

improvement of the identification of victim related issues and communication
to support victims of crime and vulnerable witnesses.

2009-10 BUDGET INITIATIVES

Total Expenses

The Office’s total expenses are estimated at $99.7 million in 2009-10.

Capital Expenditure

The Office’s 2009-10 capital allocation of $10.7 million includes $8.6 million to
complete the relocation and consolidation of its Sydney Office. The balance of
$2.1 million will be used for the ongoing replacement of plant and equipment.
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19 OFFICE OF THE DIRECTOR OF PUBLIC PROSECUTIONS

RESULT INDICATORS

Increased likelihood of successful prosecutions and appropriate
sentencing

2006-07 2007-08 2008-09 2008-09 2009-

10

Units Actual Actual Forecast Revised Forecast

Result Indicators:

Matters returning finding of guilt @ % 73 77 75 80
Matters discontinued after

committal order ® % 0.06 0.05 0.05 0.04 0.
Successful Crown appeals in

higher courts © % 63 49 65 66

80

04

66

(&) This indicator refers to matters committed for trial and for sentence that result in guilty

verdicts/pleas as a percentage of all matters committed for trial and for sentence.

(b) This indicator reflects the effectiveness of case management strategies. It measures cases
where trial or sentencing is discontinued as a proportion of all cases committed for trial or
sentencing. Improvements in case management will demonstrate a reduction in this

indicator.

(c) This indicator shows the effectiveness of prosecutions by measuring the success rate of
Crown appeals to higher courts when the Crown believes the decision of a lower court is
unsatisfactory. An increase in this indicator reflects an increase in the quality of the appeals

made, or improvements in the selection of matters for appeal.

Improved quality and timeliness of prosecution services

2006-07 2007-08 2008-09 2008-09 2009-

10

Units Actual Actual Forecast Revised Forecast

Result Indicators:

Matters where early plea of

guilty entered @ % 44 47 48 50 52
Listed trials adjourned on

Crown application ® % 6.0 4.9 55 5.0 5.0
Matters in which costs awarded

against the ODPP © % 0.17 0.05 0.10 0.10 0.10

(a) This indicator measures the number of matters that are committed for sentence as a

percentage of all matters committed to the higher courts (i.e. committed for trial and

for

sentence). An increase in the indicator shows the effectiveness of initiatives such as early
screening and criminal case processing in encouraging early guilty pleas and avoiding

prolonged trials.

(b) This indicator measures trial listings adjourned on Crown application as a percentage of all
trial listings. Adjournment may be required for a number of reasons, including delays in
Police preparation for the trail. It is therefore a measure of the extent to which the quality of
the prosecution service is impeded by adjournment for reasons within, as well as outside

ODPP’s control.

(c) This indicator refers to costs awarded against the ODPP. A decrease reflects
improvement in the quality and conduct of matters.

an
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19 OFFICE OF THE DIRECTOR OF PUBLIC PROSECUTIONS

RESULT INDICATORS (CONT)

Increased participation of victims and witnesses in the
prosecution process by providing improved support

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Result Indicators:

Victims/ witnesses satisfied
with services provided by
ODPP % 66 n.a. 70 70 n.a.

This indicator shows the effectiveness of victim and witness support services. The satisfaction
levels are determined by a survey undertaken every two years.
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19 OFFICE OF THE DIRECTOR OF PUBLIC PROSECUTIONS

SERVICE GROUP STATEMENTS

19.1 Prosecutions

Service Description: This service group covers instituting and conducting prosecutions and
related proceedings for indictable offences under NSW laws in the
Supreme Court, District Courts and Local Courts on behalf of the
Crown. This includes providing advice to police and investigative
agencies on evidentiary matters, participating in the law reform
process and capturing the proceeds of crime.

Linkage to Results: This service group contributes to successful and timely prosecutions,
and to providing quality prosecution services with appropriate sentence
outcomes, by working towards a range of intermediate results that
include the following:

¢ increased community confidence in prosecutions

¢ early evaluation of evidence in accordance with standardised
procedures

+ Dbetter quality briefs of evidence and improved practices and
+ law reform to improve the criminal justice system.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Service Measures:

Committals completed no. 5,727 5,726 5,700 5,958 5,960
Cases summarily disposed of in

Local Court no. 2,400 2,554 2,565 2,717 2,700

Cases committed for trial no. 1,848 1,676 1,539 1,617 1,500

Cases committed for sentence

in higher courts no. 1,479 1,496 1,596 1,624 1,760

Trial matters concluded no. 2,038 1,780 1,900 1,776 1,600

Employees: FTE 607 590 586 566 556

2008-09 2009-10

Budget Revised Budget

$000 $000 $000

Financial Indicators:

Total Expenses Excluding Losses 90,273 90,774 92,586
NET COST OF SERVICES 88,580 88,894 92,168
CAPITAL EXPENDITURE 1,760 6,342 10,485
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19 OFFICE OF THE DIRECTOR OF PUBLIC PROSECUTIONS

SERVICE GROUP STATEMENTS (CONT)

19.2 Victim and Witness Assistance

Service Description: This service group covers providing information, referral and support
services to victims of violent crimes and to vulnerable witnesses who
are giving evidence in matters prosecuted by the Director of Public
Prosecutions. This includes assisting victims and witnesses to
minimise the traumatic impact of the court process, providing access to
services in remote areas and assisting indigenous victims and
witnesses.

Linkage to Results: This service group contributes to improving victim and witness support
by working towards the following intermediate measures:

¢ victims and witnesses have relevant information and support
during the prosecution process and

¢ victims and witnesses participate in the prosecution process and
have a greater sense of inclusion.

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Actual Forecast Revised Forecast
Service Measures:

Level of witness and victim
satisfaction (biennial

survey) % 66 n.a. 70 70 n.a.
Employees: FTE 32 30 30 33 33
2008-09 2009-10
Budget Revised Budget

$000 $000 $000

Financial Indicators:

Total Expenses Excluding Losses 6,387 6,503 7,112
NET COST OF SERVICES 6,387 5,750 4,938
CAPITAL EXPENDITURE 18 228
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Expenses Excluding Losses
Operating expenses -
Employee related 76,581 77,970 78,773
Other operating expenses 13,750 12,886 13,510
Depreciation and amortisation 2,836 3,081 3,891
Grants and subsidies 290
Other expenses 3,493 3,050 3,524
Total Expenses Excluding Losses 96,660 97,277 99,698
Less:
Retained Revenue
Sales of goods and services 69 79 71
Investment income 212 222 217
Grants and contributions 1,148 2,068 2,174
Other revenue 259 261 125
Total Retained Revenue 1,688 2,630 2,587
Gain/(loss) on disposal of non current assets 5 3 5
NET COST OF SERVICES 94,967 94,644 97,106
RECURRENT FUNDING STATEMENT
Net Cost of Services 94,967 94,644 97,106
Recurrent Services Appropriation 84,432 84,572 85,003
CAPITAL EXPENDITURE STATEMENT
Capital Expenditure 1,760 6,360 10,713
Capital Works and Services Appropriation 1,760 6,360 10,713
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BALANCE SHEET
ASSETS
Current Assets
Cash assets
Receivables

Total Current Assets

Non Current Assets

Property, plant and equipment -

Plant and equipment
Intangibles

Total Non Current Assets
Total Assets
LIABILITIES
Current Liabilities
Payables
Provisions
Other
Total Current Liabilities
Non Current Liabilities
Provisions
Other
Total Non Current Liabilities
Total Liabilities
NET ASSETS
EQUITY
Reserves

Accumulated funds

TOTAL EQUITY

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
2,964 4,326 3,786
2,450 1,712 2,032
5,414 6,038 5,818
8,873 13,561 20,698
519 480 165
9,392 14,041 20,863
14,806 20,079 26,681
2,200 2,529 3,201
7,499 7,535 7,477
90 90
9,789 10,154 10,678
109 95 96
350 275 275
459 370 371
10,248 10,524 11,049
4,558 9,555 15,632
356 356 356
4,202 9,199 15,276
4,558 9,555 15,632
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2008-09 2009-10
Budget Revised Budget
$000 $000 $000

CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Payments

Employee related 68,846 70,679 70,655

Grants and subsidies 290

Other 18,381 16,905 19,120
Total Payments 87,227 87,874 89,775
Receipts

Sale of goods and services 69 79 71

Interest 216 323 227

Other 2,696 3,798 3,929
Total Receipts 2,981 4,200 4,227
NET CASH FLOWS FROM OPERATING ACTIVITIES  (84,246) (83,674) (85,548)
CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of property, plant and equipment 5 3 5
Purchases of property, plant and equipment (1,710) (6,308) (10,663)
Other (50) (52) (50)
NET CASH FLOWS FROM INVESTING ACTIVITIES (1,755) (6,357) (10,708)
CASH FLOWS FROM GOVERNMENT
Recurrent appropriation 84,432 84,572 85,003
Capital appropriation 1,760 6,360 10,713
Cash transfers to Consolidated Fund (168)
NET CASH FLOWS FROM GOVERNMENT 86,192 90,764 95,716
NET INCREASE/(DECREASE) IN CASH 191 733 (540)
Opening Cash and Cash Equivalents 2,773 3,593 4,326
CLOSING CASH AND CASH EQUIVALENTS 2,964 4,326 3,786
CASH FLOW RECONCILIATION
Net cost of services (94,967) (94,644) (97,106)
Non cash items added back 9,981 10,226 11,358
Change in operating assets and liabilities 740 744 200
Net cash flow from operating activities (84,246) (83,674) (85,548)
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PUBLIC TRUSTEE NSW

The Public Trustee NSW provides professional personal trust services consistent
with section 12 of the Public Trustee Act 1913.

The Public Trustee NSW’s charter is to provide efficient service delivery
in personal trustee services and to meet legal and customer service obligations.

The Public Trustee NSW’s services include:

¢ making wills and administering deceased estates

¢ acting as trustee of trusts created by wills, deeds, court orders and legislation
¢ providing power of attorney services and

¢ administering assets and managing financial affairs for “protected persons”.

The Public Trustee NSW is also nominated in legislation as the trustee for workers
compensation death benefits and assets pursuant to Confiscation of Proceeds
of Crime Act 1989, Criminal Assets Recovery Act 1990, and Civil Procedure
Act 2005.

The Public Trustee NSW is largely financially independent of the Consolidated
Fund, with recurrent expenses and capital works funded from revenue generated
from clients and other corporate income.

The 2009-10 Budget includes a community service obligation payment of
$2.4 million to enable the Public Trustee NSW to meet its statutory obligation to
administer low value estates and trusts.

RECENT ACHIEVEMENTS

A Regulatory Impact Statement was completed in 2007-08 with the Minister
subsequently approving the adoption of industry parity pricing. New regulations
were gazetted and commenced from 1 September 2008.

Deceased estate and trust volumes declined slightly in 2008-09, with the values of
those matters being below initial estimates due to the downturn in domestic
markets arising from the current global economic and financial crisis. The number
of new wills made has also declined slightly, however power of attorney
appointments have increased.
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PUBLIC TRUSTEE NSW

STRATEGIC DIRECTIONS

In the 2008-09 Mini-Budget the Government announced a merger of
the Public Trustee NSW and the Office of the Protective Commissioner from
1 July 2009, subject to legislative approval. The merged entity will continue to
provide all services currently offered by the Public Trustee NSW and pursue key
strategies for business growth and improved client services.

2009-10 BUDGET INITIATIVES

The impact of the proposed merger of the Public Trustee NSW with the
Office of the Protective Commissioner is not included in this Budget, pending
legislative approval. Existing community service obligation funding will continue
under the merged entity to meet the Public Trustee NSW’s statutory obligation to
administer low value estates and trusts.

Total Revenue

Forecast revenue of $40.8 million is based on the amended fee schedule which
commenced on 1 September 2008. The overall revenue projection is $2.4 million
less than the 2008-09 Budget due to the impact of the global economic and
financial downturn on investment income, commissions and fees.

Total Expenses

Total expenses are budgeted at $35.8 million, an increase of $795,000
on budgeted expenses for 2008-009.

Capital Expenditure

Capital expenditure in 2009-10 is estimated to be $2.5 million. This includes
provisions for the replacement of systems to improve client service, and the further
consolidation of printers, faxes and copiers into single multi-function devices.
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PUBLIC TRUSTEE NSW

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Retained Revenue
Sales of goods and services 36,470 36,417 36,624
Investment income 3,780 (7,354) 1,243
Social program policy payments 2,390 2,390 2,390
Other revenue 530 502 520
Total Retained Revenue 43,170 31,955 40,777
Less:
Expenses Excluding Losses
Operating Expenses -
Employee related 311 1,156 303
Other operating expenses 32,453 31,285 33,252
Depreciation and amortisation 2,212 2,158 2,216
Grants and subsidies 38
Total Expenses Excluding Losses 34,976 34,637 35,771
SURPLUS/(DEFICIT) BEFORE DISTRIBUTIONS 8,194 (2,682) 5,006
Distributions -
Dividends and capital repatriations 2,879 3,520 2,453
Tax equivalents 1,763 2,155 1,502
SURPLUS/(DEFICIT) AFTER DISTRIBUTIONS 3,552 (8,357) 1,051
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PUBLIC TRUSTEE NSW

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
BALANCE SHEET
ASSETS
Current Assets
Cash assets 2,045 2,005 2,007
Receivables 2,045 2,045 2,045
Other financial assets 22,520 20,854
Total Current Assets 4,090 26,570 24,906
Non Current Assets
Other financial assets 48,168 6,879 1,752
Property, plant and equipment -
Land and building 19,591 20,065 19,563
Plant and equipment 6,117 4,325 5,561
Intangibles 1,907 1,667 1,221
Other 2,702
Total Non Current Assets 78,485 32,936 28,097
Total Assets 82,575 59,506 53,003
LIABILITIES
Current Liabilities
Payables 2,100 2,098 2,102
Tax 1,763 2,155 1,502
Provisions 5,929 6,207 5,196
Other 7 9
Total Current Liabilities 9,799 10,469 8,800
Non Current Liabilities
Provisions 8 37,175 31,175
Other 2,459 5,470 5,585
Total Non Current Liabilities 2,467 42,645 36,760
Total Liabilities 12,266 53,114 45,560
NET ASSETS 70,309 6,392 7,443
EQUITY
Reserves 12,568 13,089 13,089
Accumulated funds 57,741 (6,697) (5,646)
TOTAL EQUITY 70,309 6,392 7,443
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PUBLIC TRUSTEE NSW

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts
Sale of goods and services 36,470 37,927 36,624
Interest 100 1,646 1,243
Other 7,304 7,242 7,294
Total Receipts 43,874 46,815 45,161
Payments
Employee related 358 424 6,299
Grants and subsidies 38
Equivalent Income Tax 875 2,347 2,155
Other 36,717 37,716 37,474
Total Payments 37,950 40,525 45,928
NET CASH FLOWS FROM OPERATING ACTIVITIES 5,924 6,290 (767)
CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of investments 4,525 4,525 7,936
Purchases of property, plant and equipment (2,193) (517) (2,117)
Purchases of investments (6,158) (8,066) (1,143)
Other (665) (685) (387)
NET CASH FLOWS FROM INVESTING ACTIVITIES (4,491) (4,743) 4,289
CASH FLOWS FROM FINANCING ACTIVITIES
Dividends paid (1,430) (3,672) (3,520)
NET CASH FLOWS FROM FINANCING ACTIVITIES (1,430) (3,672) (3,520)
NET INCREASE/(DECREASE) IN CASH 3 (2,125) 2
Opening Cash and Cash Equivalents 2,042 4,130 2,005
CLOSING CASH AND CASH EQUIVALENTS 2,045 2,005 2,007
CASH FLOW RECONCILIATION
Surplus/(deficit) for year before distributions 6,431 (4,837) 3,504
Non cash items added back (1,468) 11,158 2,216
Change in operating assets and liabilities 961 (31) (6,487)
Net cash flow from operating activities 5,924 6,290 (767)
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BUILDING AND CONSTRUCTION INDUSTRY LONG
SERVICE PAYMENTS CORPORATION

The Corporation administers the Building and Construction Industry Long Service
Payments Act 1986 which provides a portable long service scheme to building and
construction workers in New South Wales.

RESULTS AND SERVICES

The Corporation delivers an industry based long service payments scheme for
workers in the NSW building and construction industry by working towards the
following results:

¢ Intended beneficiaries of the scheme receive their entitlements.

¢ Rights are observed and employer obligations are enforced.

Key services provided by the Corporation that contribute to these results include:

¢ maintaining records of service and the payment of entitlements

¢ undertaking compliance programs such as auditing employers

¢ promoting the scheme and

¢ collecting the long service leave levy and ensuring compliance.

The key services provided by the Corporation and the way in which they are
expected to contribute to results are set out in the following table:

2009-10
Budget Results
2 Expenses
Service Grou p S Scheme beneficiaries Scheme rights and
receive their obligations are observed
$m entitlements and enforced
Long Service Leave Scheme
Management 107.2 v v
Total Expenses Excluding
Losses 107.2
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BUILDING AND CONSTRUCTION INDUSTRY LONG SERVICE
PAYMENTS CORPORATION

RECENT ACHIEVEMENTS

The move by the Corporation to online services over the past 18 months has
greatly enhanced the efficiency of the scheme and reduced the administrative
burden on employers. Online services have become the principal method by which
employers provide information to the Corporation for the majority of workers
covered by the scheme. Workers are now accessing and checking their own
service records online.

The Corporation’s investment returns continue to be affected by uncertainty in
financial markets. Income from the long service leave levy has also been lower
than expected due to a slow down in the building and construction industry.
The Corporation has engaged an actuary to undertake a full review of the
Corporation’s financial position and recommend whether any changes are needed
to ensure long term liabilities are fully covered.

STRATEGIC DIRECTIONS

The Corporation continues to examine and implement ways in which customer
service and the effectiveness and efficiency of the organisation’s operations may
be improved.

The Corporation is aiming to maximise the provision of online services and
website information.

Long service benefits from the scheme are required to be readily available when
members decide to claim them. The Corporation cannot control the number of
claims that may be made in any year, and therefore disbursements and cash flows
may vary significantly from year to year and from budget figures.

2009-10 BUDGET INITIATIVES

Total Expenses

Budget figures for scheme liabilities, long service payments, investment and levy
income are based on the latest actuarial advice whilst current year projections take
into account both actuarial advice and the latest circumstances and experience.
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BUILDING AND CONSTRUCTION INDUSTRY LONG SERVICE
PAYMENTS CORPORATION

Total expenses are estimated to be $107.2 million of which $95.6 million relates to
long service payments which are made to beneficiaries and a long service
payments liability expense, which encompasses new liabilities accumulating
during the year and any changes in the accumulated liability. This compares with
2008-09 revised long service payments of $84.8 million.

Total income is estimated at $91.6 million, of which $91 million is income from
the long service levy. The recovery in levy revenue reflects the anticipated
increase in construction activity as a result of the recently announced the
Australian Government economic stimulus package. With the current economic
climate the Corporation has only budgeted for minimal gains from funds it has
placed in low risk investments through NSW Treasury Corporation.

This will result in a small operating deficit of $15.7 million in 2009-10.

Capital Expenditure

An amount of $900,000 has been budgeted for improvements to core operating
systems and annual provisions.
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BUILDING AND CONSTRUCTION INDUSTRY LONG SERVICE
PAYMENTS CORPORATION

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
OPERATING STATEMENT
Retained Revenue
Investment income 47,550 (69,585) 550
Retained taxes, fees and fines 86,100 65,100 91,000
Other revenue 5 1,205 5
Total Retained Revenue 133,655 (3,280) 91,555
Less:
Expenses Excluding Losses
Operating Expenses -
Employee related 600 570 500
Other operating expenses 8,924 8,654 9,153
Depreciation and amortisation 698 589 660
Other expenses 86,892 86,300 96,915
Total Expenses Excluding Losses 97,114 96,113 107,228
Gain/(loss) on disposal of non current assets 7
Other gains/(losses) (10)
SURPLUS/(DEFICIT) 36,531 (99,386) (15,673)
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BUILDING AND CONSTRUCTION INDUSTRY LONG SERVICE
PAYMENTS CORPORATION

2008-09 2009-10
Budget Revised Budget
$000 $000 $000

BALANCE SHEET
ASSETS
Current Assets

Cash assets 8,501 9,001 9,001

Receivables 4,750 4,150 4,425

Other 1,000 966 1,000
Total Current Assets 14,251 14,117 14,426
Non Current Assets

Other financial assets 608,333 452,061 452,061

Property, plant and equipment -

Plant and equipment 323 811 851

Intangibles 1,385 1,005 1,205
Total Non Current Assets 610,041 453,877 454,117
Total Assets 624,292 467,994 468,543
LIABILITIES
Current Liabilities

Payables 3,345 3,317 3,189

Provisions 350,000 375,000 375,000
Total Current Liabilities 353,345 378,317 378,189
Non Current Liabilities

Provisions 232,472 207,496 223,846
Total Non Current Liabilities 232,472 207,496 223,846
Total Liabilities 585,817 585,813 602,035
NET ASSETS 38,475 (117,819) (133,492)
EQUITY
Accumulated funds 38,475 (117,819) (133,492)
TOTAL EQUITY 38,475 (117,819) (133,492)
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BUILDING AND CONSTRUCTION INDUSTRY LONG SERVICE
PAYMENTS CORPORATION

2008-09 2009-10
Budget Revised Budget
$000 $000 $000
CASH FLOW STATEMENT
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts
Retained taxes 84,808 64,034 89,435
Interest 550 415 550
Other 295 1,443 255
Total Receipts 85,653 65,892 90,240
Payments
Employee related 473 570 534
Other 69,880 67,176 88,806
Total Payments 70,353 67,746 89,340
NET CASH FLOWS FROM OPERATING ACTIVITIES 15,300 (1,854) 900
CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of property, plant and equipment 26
Proceeds from sale of investments 5,000
Purchases of property, plant and equipment (100) (878) (300)
Purchases of investments (16,000) (2,000)
Other (400) (600)
NET CASH FLOWS FROM INVESTING ACTIVITIES (16,500) 2,148 (900)
NET INCREASE/(DECREASE) IN CASH (1,200) 294
Opening Cash and Cash Equivalents 9,701 8,707 9,001
CLOSING CASH AND CASH EQUIVALENTS 8,501 9,001 9,001
CASH FLOW RECONCILIATION
Surplus/(deficit) for year 36,531 (99,386) (15,673)
Non cash items added back (46,302) 70,589 660
Change in operating assets and liabilities 25,071 26,943 15,913
Net cash flow from operating activities 15,300 (1,854) 900

5-64 Budget Estimates 2009-10



MINISTER FOR COMMUNITY SERVICES

OVERVIEW
2008-09 2009-10
Agency Budget Budget Variation
$m $m %
Department of Community Services
Total EXPENSES ....ovvveiiiiiiiiiiee e 1,348.6 1,568.3 16.3
Capital EXpenditure .........cccovveeiiiieiniiee e 29.8 29.0 -2.7
1,348.6 1,568.3 16.3

Total, Minister for Community Services 20.8 290 27

DEPARTMENT OF COMMUNITY SERVICES

The Department of Community Services promotes and enhances the safety and
wellbeing of children, young people and their families and provides services that
support and strengthen the community.

To achieve these outcomes, the Department works closely with other government
and non-government agencies, and within the legal framework set by the Children
and Young Persons (Care and Protection) Act 1998, the Community Welfare
Act 1987 and the Adoption Act 2000.

RESULTS AND SERVICES

The Department has lead agency responsibility for working with partner agencies
to deliver the following State Plan priorities:

¢ F6: Increased proportion of children with skills for life and learning at school
entry.

¢ F7: Reduced rates of child abuse and neglect.
The Department seeks to achieve the following results:

¢ People who experience natural or other disasters are supported to recover and
to resume self-sufficient living.

¢ Children and young people at significant risk, and their families, are
supported so children reach their developmental milestones without ongoing
involvement in the child protection system.
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20 DEPARTMENT OF COMMUNITY SERVICES

Where a child or young person is at significant risk and the Department
determines that it must intervene, the child or young person and any relevant
siblings are safe and their normal development paths are maintained following
intervention.

Children or young people who are removed from their family are cared for in
a safe and stable placement where development milestones are achieved and
are successfully restored to their families where appropriate.

Key services provided by the Department that contribute to these results include:

¢

community development and capacity building, crisis support and disaster
recovery services

prevention and early intervention services that give early support to
vulnerable families, with particular focus on those with very young children

statutory child protection services in accordance with the requirements of the
child protection legislation and

out-of-home care services for children and young people whose ongoing care
means that they are unable to live at home.

The key services provided by the Department, and the ways in which they are
expected to contribute to these results are set out in the following table:

Results
2009-10 ;
Budget People who Chll%r:gp/))llgung
. Expenses experience Children and Children and
SerVICe GI'O u pS disasters are young people | young people trheerﬁof\;rﬂlfr(::]e
supported to reach are safe cared for};n B
$m recover and | developmental | following DoCS’ safe and
resume self- milestones intervention I
- - well-functioning
sufficient living placement
Community Services 197.5 v v
Prevention and Early
Intervention 321.0 v v
Statutory Child Protection 421.5
Out-of-Home Care 628.3 v
Total Expenses
Excluding Losses 1,568.3
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20 DEPARTMENT OF COMMUNITY SERVICES

RECENT ACHIEVEMENTS

A major five year funding package ended in 2007-08 and increased the
Department’s expenses to over $1.3 billion in 2008-09. During this period
significant improvements were made to the child protection system in New South
Wales. However, there were also significant increases in demand, with the number
of children reported and referred for assessment having risen by more than
7 per cent per year since 2001-02.

In November 2007, the Special Commission of Inquiry into Child Protection
Services in New South Wales was announced. The Commission was charged with
investigating changes needed to make the child protection system more effective
and to meet future levels of demand. The Commission’s report was released in
November 2008 and included wide-ranging recommendations requiring a
whole-of-government response.

The Government’s response, Keep Them Safe: A shared approach to child
wellbeing, was released in March 2009. The plan emphasises that child protection
is a responsibility that must be shared across the government and non-government
sectors. Keep Them Safe aims to help families and communities to resolve
problems earlier, to focus support to the needs of a family and to enhance family
capacity to look after children. The plan involves an investment of $750 million
over 2009-2014 to implement reforms to child protection reporting and
assessment, and expand services provided by Government and non-government
agencies.

In 2008-09 the Department worked to improve the safety and wellbeing of
children and young people through a range of initiatives:

¢ The Department reached a net increase of 1,025 caseworkers over 2002
numbers as provided under the reform package.

¢ As part of improving casework practices, the Department has developed case
practice standards and guides to assist quality reviews of Community Services
Centres.

¢ About 60 per cent of the Department’s budget was used to purchase
contracted services for clients, mainly from non-government organisations
(NGOs). All contracted services in the Brighter Futures early intervention
program and approximately 50 per cent of contracted out-of-home care
programs are now performance-based and regularly monitored.
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20 DEPARTMENT OF COMMUNITY SERVICES

¢ The Preschool Investment and Reform Plan (PIRP) entered a new phase with
significant funding reform and new investment. A new funding model
allocated funding of $10.2 million under the PIRP combined with $2 million
from the Australian Government Universal Access to Early Childhood
Education (ECE) program. This allowed increased funding to 51 per cent of
community preschools in New South Wales. By December 2010, an extra
10,500 children will be provided with access to subsidised preschool
programs through combined PIRP funding of $21 million and new ECE
funding of $21.3 million in 2009-10.

¢ The Department continued development of a regulatory framework for
outside school hours care services in New South Wales that will apply to over
1,400 before and after school care services and over 1,100 vacation services.
The Department anticipates undertaking consultation on the regulation of
standards in June 20009.

¢ The Department began to license school-based children’s services in
New South Wales. Department of Education and Training (DET) preschools
in the metropolitan western and south western regions were the first 85
services to be licensed. Licensing of DET and other school-based services
will continue in 2009 and 2010.

¢ An evaluation of the Intensive Aboriginal Family Based Services program
demonstrated its success in reducing out-of-home care placements. Reforms
arising from the evaluation are underway, including better referral and post
intervention pathways.

STRATEGIC DIRECTIONS

The Department has both lead and shared responsibilities for actions in the
$750 million Keep Them Safe package, as well as implementing National
Partnerships with the Commonwealth and ongoing responsibilities. Significant
initiatives in 2009-10 include:

Strengthening the universal and targeted service system

¢ expanding the Brighter Futures early intervention program delivered by the
NGO sector by more than 320 places for children ($27 million over the next
four years) and completing a program evaluation by September 2010 as a
basis for further reforms
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20 DEPARTMENT OF COMMUNITY SERVICES

better supporting Aboriginal children and their families by strengthening the
referral pathway to Brighter Futures from the Aboriginal Maternal and Infant
Health Strategy

reviewing the Supporting Children with Additional Needs program to focus
on improving participation in children’s services for children with disabilities

contributing NSW expertise to the national reform agenda including a
national quality framework for children’s services, a national early years
workforce strategy and a national child protection framework

improving disaster recovery operations to support a streamlined welfare
response to an emergency, under the NSW State Disaster Plan ($5.3 million
over the next four years)

Better protection for children at risk

¢

implementing policies, procedures and training to give effect to the new
legislative ‘risk of significant harm’ threshold for reporting, information
sharing and changes to Children’s Court proceedings

developing a Common Assessment Framework for use across agencies
working with children and young people where concerns exist for their safety,
welfare and wellbeing ($1 million in 2009-10 to 2010-11)

improving support to caseworkers assessing complex risk factors by
expanding the work of the Drug and Alcohol Expertise Unit to include mental
health and domestic violence issues, in cooperation with the Department of
Health ($4.8 million over the next four years)

contributing to an alternative dispute resolution model for use prior to and
during care proceedings, to improve decision-making about the care and
protection of children and reduce conflict over care proceedings (up to
$3.7 million over the next four years)

extending Intensive Aboriginal Family Based Services to around 180 more
places for Aboriginal children ($12 million over the next four years), to be
delivered by NGOs

piloting an extension of Intensive Family Preservation Services, available to
Aboriginal and non-Aboriginal families, to around 420 places for children
($23 million over the next four years), to be delivered by NGOs
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20 DEPARTMENT OF COMMUNITY SERVICES

extending permanency planning to Aboriginal and older children in
out-of-home care to increase the number of children and young people who
are restored to their families, placed in stable lasting placements or adopted

continuing support for children and young people in out-of-home care, and
reviewing arrangements with NGO providers, including the need for building
capacity in NGOs, improving contracting and performance monitoring and
appropriate mechanisms for data collection and accountability (more than
$440 million in total over the next four years, with more than $250 million for
increased NGO services)

Changing practice and systems

¢

developing, testing and using Structured Decision Making tools at the
Helpline and investigating their extension to Community Services Centres to
increase consistency in child protection decisions

reviewing casework practice at the Helpline and Community Services Centres
against case practice standards and guides to assure quality and guide
professional development

implementing policies and procedures to support out-of-home care
accreditation by the Children’s Guardian

Better supporting Aboriginal children and families

¢

developing strategic partnerships with Aboriginal organisations and
communities with a long-term view to increasing their capacity to deliver
services appropriate to the needs of their communities, including better
support of foster and kinship carers

piloting a new model of consultation with Aboriginal NGOs to determine the
best ways of keeping Aboriginal children and young people safe in
accordance with Aboriginal placement principles. In the pilot, the Department
aims to gain input and involvement from the Aboriginal community on
individual child protection decisions concerning Aboriginal children, while
retaining responsibility ($6 million over the next four years)

procuring office accommodation for rollout of the Safe Families program to
four communities in the Orana Far West region, as part of the Government’s
response to the Aboriginal Child Sexual Assault Taskforce report
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20 DEPARTMENT OF COMMUNITY SERVICES

working with other NSW and Australian Government agencies to establish
nine Indigenous Child and Family Centres across New South Wales under the
National Partnership on Indigenous Early Childhood Development.
The centres will deliver a mix of services including child care, early learning
and parent and family support services and will be established in partnership
with Aboriginal communities

Strengthening partnership across the community services sector

¢

undertaking a major review of funding to NGOs delivering universal,
secondary and tertiary services to children and young people and their
families, to transparently allocate funds according to consistent standards and
criteria, and improve funding and accountability arrangements and

improving services for people who are homeless or at risk of homelessness to
implement the NSW Homelessness Action Plan and the National Partnership
on Homelessness. The Department’s initiatives will be directed towards street
to home initiatives for chronic homeless people (rough sleepers) and support
for them to sustain their tenancies.

2009-10 BUDGET INITIATIVES

Total Expenses

Total expenses for 2009-10 for the Department are estimated at $1.6 billion, an
increase of $220 million or 16 percent on the 2008-09 budget. This includes:

¢

$110 million to meet the costs of an increased number of children entering the
out-of-home care system, of which $50 million is being provided under
Keep Them Safe. Over $60 million of the total increase will be for NGO
services contracted from 2008-09

$46 million to implement other actions set out in Keep Them Safe including
$3 million to expand the Brighter Futures early intervention program,
$6 million for Intensive Family Preservation services ($3 million to increase
services specifically for Aboriginal families and $3 million to introduce
broader based services), $1.5 million to pilot a new model to support
Aboriginal families and involve Aboriginal NGOs in child protection
decisions, $14.8 million for process redesign, decision-support tools and
specialist training and support to implement the reforms in the Department
and across the sector, $15.6 million for Helpline and caseworker positions,
and $1.3 million for Disaster Recovery operations and
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20 DEPARTMENT OF COMMUNITY SERVICES

¢

$21.3 million to provide universal access to quality early childhood education
in the year before full time schooling under the National Partnership on Early
Childhood Education.

Capital Expenditure

The Department’s $29 million capital program includes:

¢

$11.8 million for caseworker accommodation in 20 sites in regional and
remote areas. The project will address Occupational Health and Safety and
security issues for frontline staff

$9.6 million for a major redesign of the Key Information Directory System
which is the Department’s key client information system. This is a
prerequisite and/or facilitator for a number of Keep Them Safe initiatives

$3.8 million for minor works including maintenance, computer/printer
replacement and to ensure information technology systems are aligned with
business needs

$2.7 million for accommodation for the Safe Families Program for Aboriginal
communities in the Orana Far West region of New South Wales

$703,000 for the development of a Children’s Services Integrated Licensing
System and

$250,000 to identify records management needs and guide the development of
an Electronic Document and Records Management System.
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20 DEPARTMENT OF COMMUNITY SERVICES

RESULT INDICATORS

People who experience disasters are supported to recover and to
resume self-sufficient living

2006-07 2007-08 2008-09 2008-09 2009-10
Units Actual Act